
DDS Service Standards Survey 2011 

1. I am a:

 
Response 

Percent

Response 

Count

Consumer 7.8% 75

Family Member or Friend of a 

Consumer
48.0% 459

Service Provider Employee or 

Board Member
21.1% 202

Regional Center Employee or Board 

Member
10.8% 103

Decline to state 5.4% 52

Other (Specify Below) 6.8% 65

Please Specify if Other 

 
105

  answered question 956

  skipped question 0

2. Suggested service standards about who should receive these services:

 
Response 

Count

  891

  answered question 891

  skipped question 65
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3. Suggested service standards about how often a specific service should be provided:

 
Response 

Count

  709

  answered question 709

  skipped question 247

4. Suggested service standards about how to make sure the services provided are useful and effective:

 
Response 

Count

  554

  answered question 554

  skipped question 402

5. Suggested service standards about the qualifications and performance of the person or organization that 

provides these services:

 
Response 

Count

  508

  answered question 508

  skipped question 448

6. Suggested service standards about the payment for these services:

 
Response 

Count

  568

  answered question 568

  skipped question 388
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7. Suggested service standards about the responsibilities of parents and consumers for these services, e.g., co-

payment, time commitment, etc:

 
Response 

Count

  560

  answered question 560

  skipped question 396

8. Suggested service standards about self-directed or self-determination options for these services:

 
Response 

Count

  374

  answered question 374

  skipped question 582

Transportation Services

1. I am a: 

Please Specify if Other 

1 parent hoping for services Jan 28, 2011 4:14 AM 

2 Family member and a service provider. Jan 28, 2011 4:57 PM 

3 I am also a caregiver. Jan 28, 2011 6:06 PM 

4 Advocate for three clients Jan 28, 2011 6:08 PM 

5 i am also a sls primary caregiver Jan 28, 2011 6:41 PM 

6 Vendor Jan 28, 2011 6:59 PM 

7 Department of Rehabilitation Counselor Jan 28, 2011 7:23 PM 

8 I was diagnosed with Asperger Syndrome January 6, 2011 at the M.I.N.D. 
Institute of UC Davis. In addition, I worked in your estimates section with about 5 
or 6 years ago. In addition, I have an 8-year old son with Autism. 

Jan 28, 2011 8:42 PM 

9 Professor of Communicative Disorders Jan 28, 2011 8:42 PM 

10 Parent and IHSS Provider for our daughter who is brain damaged and 
quadreplegic. 

Jan 28, 2011 8:54 PM 

11 I am a customer of the Riverside County Mental Health System, but I also believe 
I have Asperger Syndrome. I have done research on AS to determine this self-
diagnosis. 

Jan 28, 2011 10:02 PM 

12 Teacher Jan 28, 2011 10:53 PM 

13 Parent of child with Asperger's, relative of deaf person Jan 28, 2011 11:00 PM 

14 I am a Regional Center employee and the mother of two Regional Center 
consumers 

Jan 28, 2011 11:06 PM 
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Transportation Services
1. I am a:
 

Please Specify if Other 

15 I am also a provider of residential and day program services Jan 28, 2011 11:10 PM 

16 Also Parent Vendor & Service Provider Employee Jan 29, 2011 12:02 AM 

17 General Public Jan 29, 2011 3:35 AM 

18 Mother of a beautiful 9 yr. old daughter born with Down Syndrome and autistic Jan 29, 2011 4:17 AM 
characteristics. 

19 I am a Mother and the client's conservator. Jan 29, 2011 5:02 AM 

20 service provider Jan 29, 2011 6:20 AM 

21 state staff Jan 29, 2011 2:46 PM 

22 Mother of 3 year old child with ASD Jan 29, 2011 7:28 PM 

23 Father/conservator of consumer. Jan 29, 2011 8:51 PM 

24 RESPITE CRE PROVIDER MSW LCSW Jan 29, 2011 11:27 PM 

25 Retired educator and specialist in austism and SED students Jan 31, 2011 6:09 AM 

26 Both a family member and a service provider Jan 31, 2011 3:46 PM 

27 My six year old has autism Jan 31, 2011 5:23 PM 

28 Parent of Regional Service Client Jan 31, 2011 9:11 PM 

29 Community Support Facilitator-independent living &supported services Jan 31, 2011 9:14 PM 

30 "Purchase of Service Limits" is more appropriate than "standards" Jan 31, 2011 9:49 PM 

31 Consultant Feb 1, 2011 5:07 PM 

32 spouse of a service provider Feb 1, 2011 5:49 PM 

33 I worked at Camarillo State Hospital and Develomental Center for 16 years. I Feb 1, 2011 7:34 PM 
workede for Mental disorders ,then DD clients. 

34 I am also a family member. Feb 1, 2011 8:32 PM 

35 Mother of a client and also a community worker. Feb 2, 2011 1:38 AM 

36 A foster parent with two consumers and now I am their legal guardian. Feb 2, 2011 1:51 AM 

37 friend of a parent who has an adult with developmental disability Feb 2, 2011 1:44 PM 

38 Conservator Feb 2, 2011 5:44 PM 

39 Friend, Advocate, Cousin, Coach, Program Coordinator Feb 2, 2011 6:15 PM 

40 I also work as a Regional Center Employee Feb 2, 2011 6:34 PM 

41 Area Board staff Feb 2, 2011 8:51 PM 

42 Father of a Developmentally Disabled son (Downs Syndrome) Feb 2, 2011 10:19 PM 

43 Both a family member and a service provider employee Feb 3, 2011 12:11 AM 

44 Conservator Feb 3, 2011 1:52 AM 

45 Parent of 2 children with Autism Feb 3, 2011 6:27 AM 

46 Mother to 4.5 year old son with genetic syndrome called ATR-X Syndrome. My Feb 3, 2011 7:59 AM 
son is nonambulatory and nonverbal and severely cognitively delayed, 

47 Care Provider Feb 3, 2011 6:51 PM 

48 My child has cerebral palsy and we are assisted by Golden Gate Regional Center. Feb 3, 2011 7:14 PM 

49 Dad Feb 3, 2011 7:55 PM 

50 My son needs developmental services that are proposed to be cut. Feb 3, 2011 8:25 PM 

51 Orthopaedic Surgeon Feb 3, 2011 9:02 PM 

52 As well as a family member of a consumer Feb 4, 2011 1:14 AM 

53 parent of two consumers with autism Feb 4, 2011 1:47 AM 

54 Retired regional center employee and 7 years regional center board member Feb 4, 2011 2:15 AM 
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Transportation Services
1. I am a:
 

Please Specify if Other 

55 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

56 parent of consumer child 

57 Regional Center employee and parent 

58 Husband of (Consumer) and Father of Consumer) 

59 Gen Ed Teacher, parent of four, the youngest has down syndrome; and Advocate 
for those who have a developmental disability. 

60 Member of the community, I know someone who works with regional center. 

61 Those individuals whose individual program plan team has indenitifed a need for 
these services as described in The Lanterman Act Section 4646 (a-d). 

62 Conservator 

63 and Parent Vendor 

64 Life-long Californian 

65 REgional Center 

66 Transportation Provider 

67 I am a sibling of a consumer. 

68 Disability Rights California, non-profit advocacy organization. 

69 Social Worker for a private medical group in Southern California 

70 Also have many friends who use these services 

71 Mother and Conservator of Disabled Adult Child 

72 residential vendor 

73 Parent of adult child with developmental disabilities. Additionally, my child is non-
ambulatory which complicates his services. 

74 Residential Care Provider 

75 A concerned Citizen Taxpayer. There needs to be a 9th category related to due 
process. The current list of proposals, though helpful, will only impact the budget 
if attention is paid to the hearing process and Aid-Paid-Pending. 

76 Retired R.C. Employee 

77 care home owner 

78 Parent of two consumers who are disabled and a advocate for regional center 
consumers 

79 I am a client of the Kern Regional Center 

80 I am an employee of the Regional Center, and have been for 14 years. 

81 administrator at a care home 

82 care provider at a R.C.F. 

83 Special Ed Teacher 

84 Vendor 

85 I am a parent of a child with Autism and I am a Vocational Specialist. 

86 and a special ed teacher 

87 behaviorist 

88 family member, service provider employee and vendor. 

89 conservator and family member of regional center client 

90 Also a Board member 

91 Special edcuation teacher 

Feb 4, 2011 7:39 PM 

Feb 4, 2011 8:25 PM 

Feb 4, 2011 9:10 PM 

Feb 4, 2011 9:21 PM 

Feb 5, 2011 12:50 AM 

Feb 5, 2011 4:35 PM 

Feb 5, 2011 7:15 PM 

Feb 6, 2011 7:32 PM 

Feb 8, 2011 12:50 AM 

Feb 8, 2011 3:45 AM 

Feb 8, 2011 9:36 PM 

Feb 9, 2011 12:47 AM 

Feb 9, 2011 1:13 AM 

Feb 9, 2011 5:23 PM 

Feb 9, 2011 5:55 PM 

Feb 9, 2011 7:45 PM 

Feb 9, 2011 8:46 PM 

Feb 9, 2011 9:28 PM 

Feb 9, 2011 11:12 PM 

Feb 9, 2011 11:22 PM 

Feb 10, 2011 12:03 AM 

Feb 10, 2011 12:12 AM 

Feb 11, 2011 12:40 AM 

Feb 11, 2011 2:37 AM 

Feb 11, 2011 5:01 PM 

Feb 11, 2011 6:46 PM 

Feb 11, 2011 8:02 PM 

Feb 11, 2011 8:15 PM 

Feb 11, 2011 9:24 PM 

Feb 11, 2011 11:44 PM 

Feb 12, 2011 6:28 AM 

Feb 12, 2011 5:38 PM 

Feb 12, 2011 9:23 PM 

Feb 13, 2011 6:05 AM 

Feb 14, 2011 1:12 AM 

Feb 14, 2011 4:34 PM 

Feb 14, 2011 5:36 PM 
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Transportation Services
1. I am a:
 

Please Specify if Other 

92 Service Coordinator Feb 14, 2011 6:10 PM 

93 I am a family member and have worked as a service provider. Feb 14, 2011 10:04 PM 

94 Community College Instructor who works with Developmentally disabled students Feb 14, 2011 10:29 PM 

95 friend advocate Feb 14, 2011 11:24 PM 

96 parent vendor for my son with special needs Feb 15, 2011 1:10 AM 

97 Mother of 2 disabled children Feb 15, 2011 5:17 AM 

98 Father of 2 consumers Feb 15, 2011 5:35 AM 

99 Instructor working with developmentally disabled. Feb 15, 2011 6:00 PM 

100 Parent Feb 15, 2011 6:09 PM 

101 Service provider Feb 15, 2011 10:56 PM 

102 I am a RN Pediatric Nurse Specialist with a degree in Social Work. For the past 7 Feb 15, 2011 11:00 PM 
years, I have been a caregiver, casemanager, and IP Team Member for my
 
brother. He is a 54 year old man with Autism, who was profoundly emotionally ill.
 
Now with the Integrative Plan which includes his Day Program, Residential Care
 
Home amongst skilled and compassionate people who encourage his
 
independence, and Preventive Medical Care, he is a happy, calm, mentally stable
 
and healthy. He creates amazing art, which he sells through Creativity Explored,
 
he now has a housemate and he is living his dream of independence. For 6 years,
 
he received supportive services from independent living instructors. He no longer
 
rides the van service, but rather uses muni to get to and from his Day Program.
 
Without his impeccable instructors, I know he would be in an institution.
 

103 Parent of one child with autism and another child at risk for autism. Feb 16, 2011 4:13 AM 

104 my son get help from behvior frontiers Feb 16, 2011 5:20 AM 

105 general public Feb 16, 2011 7:24 AM 

1. Suggested service standards about who should receive these services: 

Response Text 

1 Respite providers should NOT be allowed to invoice the RC's for transportation. I Jan 27, 2011 11:56 PM 
don't know what the annual spend is for this category, but there is no reason that 
a caregiver should get paid to drive to work. Respite isn't a "visit" type of service 
where they are driving to multiple homes on a given day. 99% of the care is done 
in one home over a period of several hours. I think the department could save a 
ton of money that could be preserved for other services. 

2 All consumers in need of transportation that cannot take public transportation and Jan 28, 2011 12:58 AM 
do not alternate means should be provided with transportation to be paid for by 
State/DDS 

3 Those who cannot drive with developmental disabilities. Jan 28, 2011 1:09 AM 

4 consumer should have when they go to program or job Jan 28, 2011 1:31 AM 

5 INDIVIDUAL CHOICE BUDGET Jan 28, 2011 1:36 AM 

6 Transportation services should be provided to adult consumers who live Jan 28, 2011 2:06 AM 
independently not with their families or residential providers. Consumers living 
independently should also live close to public transportation to access generic 
resources. 

7 ICB Jan 28, 2011 2:09 AM 
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

8 only adults going to day programing when living out side of home. 
If minor child lives at home parents must either pay or provide transportaion at 
thier own cost. 

Jan 28, 2011 2:26 AM 

9 All consumers need to be evaluated for accessing the least restrictive 
transportation available. Public transportation (with adequate training) should 
always be the first choice regardless of destination!!! 
For those who are not able to access public resources, Day programs should be 
required to also provide transportation services to their program as well as others 
in the community. 

Jan 28, 2011 2:30 AM 

10 Those individuals who are non-ambulatory (wheelchairs) Jan 28, 2011 2:39 AM 

11 lowest bidder Jan 28, 2011 2:39 AM 

12 We think that disabled adults should receive transportation services. Exceptions Jan 28, 2011 2:53 AM 
would be lower aged clients who do not have the support of a family. Again, there 
will come a time when no family members will be available to help with this service 
and yet the client deserves to have access to these locations. 

13 developmentally disabled Jan 28, 2011 3:20 AM 

14 all qualifying individuals Jan 28, 2011 3:26 AM 

15 Clients who are in day programs. Jan 28, 2011 3:26 AM 

16 all clients need this service. For clients that have anxiety with groups and or Jan 28, 2011 3:30 AM 
closed spaces they should be given the opportunity to have the care providers 
transport them and not have to have have had a melt down or behavior on public 
transportation or hurt themselves before they can be transported by the care 
provider. Failure should not be the way to get a service provided that is in the 
clients best interest 

17 Anyone whose disability or living situation prevents them from being able to get Jan 28, 2011 3:32 AM 
where they need to be. 

18 Adults with disabilites Jan 28, 2011 3:38 AM 

19 Lanterman Act. Needs of the consumer as written in the IPP Jan 28, 2011 3:46 AM 

20 All consumers regardless of age. Jan 28, 2011 4:21 AM 

21 Any DD that needs transportation from home to work; home to medical treatment Jan 28, 2011 4:23 AM 

22 Any disabled person. Jan 28, 2011 4:24 AM 

23 Seniors Jan 28, 2011 4:25 AM 
DD population 

24 All consumers who are in placement who cannot take public transportation. Jan 28, 2011 4:36 AM 

25	 Residential service providers should do their own transportation to day programs Jan 28, 2011 4:40 AM 
at no additional rate increase and stop paying for expensive buses to pick up 
consumers (this includes supported living). Our agency is more than willing to do 
this to save money. 

26 Only those who are not capable of learning public transportation Jan 28, 2011 4:43 AM 

27 Any client who cannot negotiate the public transportation system safely or Jan 28, 2011 4:45 AM 
effectively. 

28 Those who must travel to a program and have no other way to get there Jan 28, 2011 4:46 AM 

29 Those who need to use transportation. It is not too available in the Inland area Jan 28, 2011 4:51 AM 

30 Any developmentally disabled child or adult who is need of transportation services Jan 28, 2011 5:00 AM 

31 Allow mileage payments, at the same rate that staff receives them, or respite Jan 28, 2011 5:08 AM 
workers, to parents to provide medically necessary transportation, or 
transportation to day programs without going to fair hearing. 

32 Any consumer who cannot drive a car should have access to assistance with Jan 28, 2011 5:37 AM 
transportation. 
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

33 Currently all consumers that use transportation services need it and receive poor Jan 28, 2011 5:47 AM 
services from vendors such as outreach. They are late more often than not, the 
staff cannot handle even minor challenging consumers very well. The complaints 
should be taken more seriously. 

34 1) People who cannot drive and/or use Public Transport for medical/psychitrical Jan 28, 2011 5:51 AM 
reasons. 

35 Whoever needs them. Jan 28, 2011 6:01 AM 

36 As is in place. Jan 28, 2011 6:25 AM 

37 Anyone who needs to go anywhere - for work, recreation or socialization! Jan 28, 2011 6:28 AM 

38 Adults with DD; Jan 28, 2011 6:52 AM 
Children with DD. 

39 ALL WHO HAVE NO OTHER MEANS Jan 28, 2011 6:59 AM 

40 All persons! Whether Diabled, Low Income or have no vehicle Jan 28, 2011 7:37 AM 

41 All persons that meet the definition of developmental disability by California Jan 28, 2011 7:49 AM 
standards. 

42 Transportation is critical to people being able to live as independently in the Jan 28, 2011 8:49 AM 
community as possible and needs to be provided for all consumers to get to work, 
medical access, and housing. 

43 This should be based on income and family circumstance. Jan 28, 2011 4:07 PM 

I have had to limit activities and appointments for my son when transportation 
services where cut. We are rural and it is between 45 -87 miles for services and 
activities for my son. We are on a very tight budget and had to cut his 
appointment and activities. The reembursement for mileage effected my son's 
quality of life in a positive way. 

44 For those who really care and it is not "just a job." Jan 28, 2011 4:46 PM 

45 All RC clients Jan 28, 2011 5:03 PM 

46 persons needing specialized transportation to access their community Jan 28, 2011 5:09 PM 

47 All individuals who have a need. Jan 28, 2011 5:13 PM 

48 They should use Public Transportation like everyone else. Give free bus passes Jan 28, 2011 5:27 PM 
to our Clients. 

49 Anyone with developmental disabilities with a need identified in the IPP Jan 28, 2011 5:37 PM 

50 Services should be based on individual needs. Jan 28, 2011 5:38 PM 

51 ALL RC clients who do not have transportation and need it in order to get to paid Jan 28, 2011 5:45 PM 
services. The least expensive option that is a realistic option should be used 
(asking a mother with two children who lives ten miles from a bus stop should not 
be given a bus voucher). 

52 Please remember that provider transportation is critical in rural areas! Jan 28, 2011 5:47 PM 
We do not have adequate generic services and geographically we are very 

distant.
 It would not be cost effective for families to transport. We are a poor county 

and not everyone has a car or enough money for gas! 

53 People incapable of getting services without this level of support. Jan 28, 2011 5:55 PM 

54 No funding of transportation for parents to take minor child to medical Jan 28, 2011 5:58 PM 
appointments. 

55 Only consumers who really need them. If there are no family members or Jan 28, 2011 6:02 PM 
residential providers, or public transit available or suitable then transport is 
needed so that we don't have consumers sitting at home all day. 
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

56	 Adults who require transportation to day/WAP program. Mobility training should be 
part of supported employment and ILS for individuals who receive the service. 

57	 All consumers who are unable to drive or use standard public transportation. 

58	 Standards already exist 

59	 The amounts should increase, and the rates should, as well, from what they 
currently are. 

60	 I think there needs to be bigger efforts to help consumers utilize the regular public 
transit and not rely as heavily on paratransit. 

61	 Do not purchase transportion for clients who have jobs nor for adults whose 
parents could transport them. 

Forgot to add this under residential services: require people who work and live in 
licensed homes to contribute to their own living expenses - even if it is only a very 
small amount. We need to introduce clients to the concept of individual 
responsibility. 

62	 You cannot cut transportation becasue if you do it will make the cost of residential 
and SLS go up because the people will not be able to get to Day Programs or 
work. I suppose you could make all people capable of taking public transportation 
take it rather than paid transportation serivices. This would need to be IPP driven. 

63	 All people with a disability 

64	 those who need it! 

65	 The current bus pass standard is good. This with ILS support for DR 
appointments is good. 
Keep it that way!! 

66	 all rcrc clients should at a minimum receive public trans vouchers 

67	 The deal with transportation is that there are people that cant aford to buy that 
truck or car and yet they need to be able to get to work or school or other activities 
that are for their health and welfare. 

68	 If the person is under 18 years old and the family receives supports then 
additional payment for transportation should not be available. Families transport 
their non-disabled children throughout their lives to play baseball, take dance 
class, etc... Why should families of disabled children be paid to transport their own 
child? 

69	 Anyone with developmental disabilities who has this identified as a need in their 
IPP 

70	 I think Regional center should stop paying for transportation. It's a part of being 
independent...we have to pay bills and paying for our own transportation is part of 
that. 

71	 Transportation should only be provided for consumers over the age of 18. It 
should be considered parental responsibility to provide or find transportation for 
any consumer under the age of 18. 

72	 I firmly believe that no services should be provided to any individual that is not a 
legal resident/citizen of this country. 

73	 N/A 

74	 For regional center contract transportation, only consumers who are non-
ambulatory and who demonstrably have no alternative means of transportation 
(e.g. dial-a-ride, fixed route, family) would be eligible. 

Eligibility for regional center-purchased bus passes or tickets would be less 
restrictive. 

Jan 28, 2011 6:13 PM 

Jan 28, 2011 6:22 PM 

Jan 28, 2011 6:28 PM 

Jan 28, 2011 6:29 PM 

Jan 28, 2011 6:38 PM 

Jan 28, 2011 6:43 PM 

Jan 28, 2011 6:47 PM 

Jan 28, 2011 6:53 PM 

Jan 28, 2011 6:54 PM 

Jan 28, 2011 6:55 PM 

Jan 28, 2011 7:08 PM 

Jan 28, 2011 7:09 PM 

Jan 28, 2011 7:11 PM 

Jan 28, 2011 7:14 PM 

Jan 28, 2011 7:15 PM 

Jan 28, 2011 7:19 PM 

Jan 28, 2011 7:22 PM 

Jan 28, 2011 7:27 PM 

Jan 28, 2011 7:28 PM 
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

75	 Working parents/guardians who are not available to transport thier child from and 
to their destination. 

76	 Sorry - but if the consumer can not get there via means he/she has through the 
natural support network this must go. This is on the condition that he/she can 
continue to receive a viable M-F service like Day Programming. 

Honestly, in some ways you could say Day Programming is a luxury. I can see 
how people could kill me for saying that but it is the truth. The essentials in life 
are shelter and safety - not Day Programming but certainly not expensive rides to 
places that are not essential to ones core needs in life. 

77	 Consumers who need transprotation to day programs, work programs, behavior 
programs, college, school, etc. 

78	 clients who are not able to use public transportation on their own on a regular 
basis. 

79	 Transportation needs should be based on the needs of the consumer. While 
transportation costs are very high, that must be weighed against the possible 
injury/harm that could come to a consumer who uses public transportation. 
There seems to be a push for consumers with developmental disabilites to take 
public transportation regardless of the fact that they will be in dangerous areas 
and could be easily victimized. 

80	 Transportation Services SHOULD be available to those families that DO NOT 
have a way to get to their medical appointments - because they don't have a car 
or the only car they have is used by the spouse to go to work. 

81	 These services should be provided to those who need to be transported from 
home to work or other activities and who are not capable of driving or taking 
public transit independently. 

82	 All ADA consumers should be informed of their rights regarding transportation. I 
had no idea this existed. 

83	 yes 

84	 As long as your department focuses on buying houses for long-term care living 
arangements for people coming out of the Regional Center Facilities, in say, the 
Bay Area, then nothing else can be addressed because you spent all the money 
on a few privilaed individuals, losing site of your responsibility to reach the most 
with what we have collectively. 

85	 All who qualify. 

86	 Service standard should achieve the promise that people with intellectual and 
developmental disabilities will have an individualized program plan and access to 
the services and supports best suited to them throughout their lifetime, to enable 
them to live an independent, self-directed, and typical life. 

87	 All disabled that need them. Public transportation is so inadequate. 

88	 Anyone with developmental disabilities who has this identified as a need in their 
IPP 

89	 All consumers, regardless of age should be able to access these services. 

Mileage for appointments, community outings, attendance at community 
functions, etc. should be reimbursed at the IRS tax rate if family members provide 
transportation. 

Transportation in the form of a taxi, specialized bus, or paid community member 
should be paid for consumers if family members are unable or unwilling to provide 
transportation themselves. 

Jan 28, 2011 7:29 PM
 

Jan 28, 2011 7:29 PM
 

Jan 28, 2011 7:40 PM 

Jan 28, 2011 7:50 PM 

Jan 28, 2011 7:57 PM 

Jan 28, 2011 8:05 PM 

Jan 28, 2011 8:36 PM 

Jan 28, 2011 8:36 PM 

Jan 28, 2011 8:36 PM 

Jan 28, 2011 8:49 PM 

Jan 28, 2011 8:51 PM 

Jan 28, 2011 8:57 PM 

Jan 28, 2011 8:59 PM 

Jan 28, 2011 9:05 PM 

Jan 28, 2011 9:10 PM 
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

90	 Only those who can't use public transportation or where public transportation does 
not provide service. 

91	 regional center person serviced should receve these services. 

92	 Very important for those clients that are mentally normal who want to be active 
and vibrant. Often this need changes and should be easier to acquire in an 
emergency. 

93	 only consumers not residing in parental home. 

94	 All in need. 

95	 Mobility evaluation for each client. 

96	 Should allow for all options that are most reliable, safe and cost effective. 

97	 This is one are that is extremely under funded for families of disabled relatives. 

98	 Adults over the age of 18 not involved in the school system. 

99	 People that do not have cars, do not know how to drive or would rather not drive 

100	 Clients who are unable to use public transportation or have no means of procuring 
transportation on their own. If lack of transportation means that a person would 
not be able to attend any programs or receive any services. 

101	 Families who can not provide or need the assistance. 

102	 Anyone who needs transportation to/from work, educational, day programs, 
recreational activities and who is unable to use public transportation (e.g., bus 
lines) safely. 

103	 Regional centers should be able to help all consumers access public 
transportation systems who need them. In rural areas transportation should be 
provided so that consumers can access services. 

104	 any consumer that is Moderate Mentally Retarded, severe or quadreplegia. 

105	 Not enough is done to support utilization of public transportation or advocacy with 
generic providers to meet the needs of children and adults with developmental 
disabilities. More adults could use the bus if supervision was provided (cheaper 
than contracted service). 

106	 RC does not provide transportation to day progams. No appeal rights! 

107	 Services should focus only on the standards already available to similar non-
disabled individuals. Bus ride to and from school should be available. 

108	 I do not feel that there should be family member's that are vouchered unless the 
consumer is an adult and there are no other options for that consumer. 

109	 This is a necessary evil. NO one wants to provide transportation. Every time we 
start the engine we lose money. We can't afford to transport people and can't 
afford to keep them home all day. Since it's better for them to go to day program 
than to be bored at home all day....we spend money to transport them. 

110	 anyone who is unable to take public transportation to and from their program 

111	 It should be the opposite. Family and friends should provide transportation first 
and there should be a voucher (or not) to use the other types of transportation 
services. 

112	 The elderly and persons with disabilities need transportation options to enable 
them to stay connected and responsible. Take away the transportation 
component and the individuals will end up in nursing care homes/facilities which 
will cost much more. Give them transportation and teach them job skills and they 
can become or remain more self relient. 

113	 A client of a Regional Center that requires transportation to a program. 

114	 Individuals who are not capable of driving themselves or taking public 
transportation by themselves due to special needs. 

Jan 28, 2011 9:24 PM 

Jan 28, 2011 9:28 PM 

Jan 28, 2011 9:29 PM 

Jan 28, 2011 9:40 PM 

Jan 28, 2011 9:49 PM 

Jan 28, 2011 10:01 PM 

Jan 28, 2011 10:10 PM 

Jan 28, 2011 10:11 PM 

Jan 28, 2011 10:28 PM 

Jan 28, 2011 10:40 PM 

Jan 28, 2011 10:42 PM 

Jan 28, 2011 10:44 PM 

Jan 28, 2011 10:52 PM 

Jan 28, 2011 10:59 PM 

Jan 28, 2011 11:01 PM 

Jan 28, 2011 11:12 PM 

Jan 28, 2011 11:13 PM 

Jan 28, 2011 11:14 PM 

Jan 28, 2011 11:15 PM 

Jan 28, 2011 11:57 PM 

Jan 29, 2011 12:05 AM 

Jan 29, 2011 12:14 AM 

Jan 29, 2011 12:34 AM 

Jan 29, 2011 12:55 AM 

Jan 29, 2011 12:58 AM 
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

115	 All whom qualify 

116	 These services should be given to clients that have been assest and a valid 
determination states that they really do need the transportation service. Also, 
special transportation should be available for those clients who work out in the 
community and public transportation is not available for them. Keeping them 
employed will help to off set the cost of state funds. Such as Social Security. 
Employment, Disibility benefits. We should want to help our clients feel apart of 
the working class society. 

117	 No one 

118	 Article 1: Definitions 
Section 54001 - Substantial Handicap Disability 
(a) “Substantial handicap disability” means: 
(1) a A condition which results in major impairment of cognitive and/or 
social functioning, . Moreover, a substantial handicap represents a 
condition of representing sufficient impairment to require 
interdisciplinary planning and coordination of special or generic 
services to assist the individual in achieving maximum potential; and 
(2) The existence of significant functional limitations, as determined by the 
regional center, in three or more of the following areas of major life 
activity, as appropriate to the person’s age: 
(A) Communication skills; 
(B) Learning; 
(C) Self-care; 
(D) Mobility; 
(E) Self-direction; 
(F) Capacity for independent living; 
(G) Economic self-sufficiency. 

AND does not qualify for a driver's license, cannot learn public transporation or 
public transporation is too not available at the times needed for the qualifying 
applicant to complete ADL's and access the community 

119	 I would say safety should be the number one concern. When reported to The 
Regional center there should be an investigation just as we would be investigated. 
Seat belts are not always used. Clients are taken on personal stops of the drivers. 
ie, picking their kids up from school and other episodes. 

120	 Most people with disabilitys cant drive. They shouldnt have to stay home because 
of this, its not there fault. 

121	 All persons with a disability 

122	 developmentally disabled --- not those who are insane 

123	 as needed. some consumers can't handle public transportation. some can't 
handle long bus or van rides. some can't handle noisy or touchy co-passengers. 
a consumer can't partake in a service if he/she can't get there safely and calmly. 

124	 Really, why have I never heard of the voucher system from Far Northern Regonal 
Center. I had to end PT care because I work and their is no medical 
transportation... 

125	 anyone who has difficulty in transportation 

126	 Any individual who has behavioral, developmental and/or mental ailments. 

127	 as needed 

128	 Everyone should be eligible, however, generic mass transportation should be 
used whenever possible, people should be provided with travel training to use 
mass training - where it is safe to do so and won't risk their personal safety. 

129	 No one should be cut 

Jan 29, 2011 1:05 AM
 

Jan 29, 2011 1:15 AM
 

Jan 29, 2011 1:20 AM
 

Jan 29, 2011 1:50 AM
 

Jan 29, 2011 2:33 AM
 

Jan 29, 2011 2:45 AM 

Jan 29, 2011 3:17 AM 

Jan 29, 2011 3:19 AM 

Jan 29, 2011 3:20 AM 

Jan 29, 2011 3:41 AM 

Jan 29, 2011 3:53 AM 

Jan 29, 2011 4:01 AM 

Jan 29, 2011 4:45 AM 

Jan 29, 2011 4:58 AM 

Jan 29, 2011 5:12 AM 
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

130	 regional center clients 

131	 Only those who live independently from their family. 

132	 any disabled person needing it 

133	 needs to be done by public transportation or private 

134	 person's identified with "special" needs 

135	 Adults with autism must have transportation to school and their day programs. 

136	 All persons in wheelchairs; Those that are cognizant but need to be delivered to a 
specific place at a specific date and time. 

137	 disability people 

138	 population without any family 

139	 only those who can't use public transportation. 

140	 Those who do not have other means of transportation and who cannot safely take 
public transportation. 

141	 People need rides to and from certain areas to be able to more adapt and be 
independent in the society 

142	 first of all I have never heard of this service from regional center. I am glad I do 
now, my daughter will be in need of these services soon. The consumer and an 
attendant should be allowed to benefit from these services. In the case of my 
daughter, she needs to learn how to get around, but at this point she needs to be 
supervised for safety purposes. Her attendee could go with her shopping and 
appt. and I wouldn't have to pay for gas each time. 

143	 Home day program.day program,work program 

144	 Definately for those that are wheelchair bound. 

145	 safe drivers that have had back ground checks as well as drug testing on a 
regular basis. Yealy cpr and first aid training. Driving records check on a yearly 
basis. 

146	 Transportation services should be provided if there is no one able to provide the 
consumer with transportation. Each case should be evaluated by a social worker. 
Who works in the home who does not. Are they able to transport the individual 
make sure there is not a conflict in the daily schedule. For example is ther minors 
that have to be picked up at the same hour the consumer needs to be picked up. 

147	 More support for very rural clients. Currently there is not a usable system for rural 
areas of our county. 

148	 The services should definitely be available for consumers who work or need 
medical or dental care. 
Transportation to day programs should be based on the consumers' need for that 
particular program in order to function in their daily life. 

149	 AS MANY AS POSSIBLE WHEN FAMILIES CANNOT PROVIDE THE SERVICE 

150	 TRANSPORTATION SERVICE SHOULD BE PROVIDED TO THOSE 
CONSUMERS WHO DO NOT HAVE FAMILY MEMBERS/FRIENDS TO DRIVE 
THEM TO THESE ACTIVIES. HOWEVER, IF CONSUMERS HAVE FAMILY 
MEMBERS/FRIENDS WHO ARE ABLE TO DRIVE THEM TO THESE APPT OR 
ACTIVITIES, THEN THEY SHOULD BE ASKED TO SHARE THE 
RESPONSIBILITY AS WELL NOT JUST THE STATE. 

OR ASK THE CAREHOME OWNERS/OPERATORS TO PROVIDE THE 
TRANSPORATION SERVICE. 

151	 The disabled should receive these transportation services door to door and NOT 
curb to curb! 

Jan 29, 2011 5:14 AM 

Jan 29, 2011 6:19 AM 

Jan 29, 2011 6:34 AM 

Jan 29, 2011 6:37 AM 

Jan 29, 2011 6:39 AM 

Jan 29, 2011 6:42 AM 

Jan 29, 2011 6:50 AM 

Jan 29, 2011 7:56 AM 

Jan 29, 2011 3:03 PM 

Jan 29, 2011 4:10 PM 

Jan 29, 2011 4:51 PM 

Jan 29, 2011 5:34 PM 

Jan 29, 2011 6:07 PM 

Jan 29, 2011 7:10 PM 

Jan 29, 2011 7:48 PM 

Jan 29, 2011 7:58 PM 

Jan 29, 2011 8:51 PM 

Jan 29, 2011 9:32 PM 

Jan 29, 2011 10:41 PM 

Jan 30, 2011 12:03 AM 

Jan 30, 2011 4:28 AM 

Jan 30, 2011 7:17 AM 
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

152	 Each consumer / eligible client should be provided assistance in accessing 
needed transportation to address their activities of daily living: when appropriate, 
marketing and recreational needs should be included in the areas of 
consideration. 

153	 Preserve the IPP process for determining needs. 

should be choice driven. 

154	 Anyone traveling more than about 5 minutes form home in the am and back, or for 
parents who work and need this. 

155	 Bus pass should be funded only once consumer has done a mobility training. Bus 
pass is not to be used by any other family member than the consumer (how do we 
control that?). Bus pass should be limited to those who are in day program, with a 
good attendance record, One zone only. 

Rides services should be limited to consumer not to the entire family who do not
 
pay the ride!
 
Rides should be either complelty eliminated as a service or offered for elderly
 
people or case by case.
 
Rides cost should be higher as well.
 

156	 All persons w/ developmental disabilites. 

157	 Again- qulified people............also, if hojme provider wishes to transport clients, 
they they should bepaid the amountthat currenttransport providerssuch 
asDiversified, etc. receive. For examp;le: if RC pays $700.00 poermonth to 
Diversified, the home provider who chooses to provide these services, shojuldbe 
paid the same. Of course that nome provider needsto provide RC commercial 
insurance, and other documjents that Diversified or other transport services are 
reuired to have. Hoime providers should have a choice to provider transport 
services,but not forcedto do it,for a tiny amount of mnoney,m which is not 
evenenough to buy gas on a monthly basis. 

Also, if a provider who has a lift van, that provider may offer its services to RC asa 
transport provider - and of course be required to submit all documents relating to 
commerdcial transport of clients. 

Currently, D?iversified and others, only has the driver ---- if comething happens to 
a client, the driver does not bbecome responsible to the clients. Thisis not right. 
If a client hits his head on something, the dirver should be responsible. It is the 
driverwho is responsbile to clients safety while in transit. Assistants hsould be 
provided by the bus company to make sure that all clients int hat bus are safe. A 
ratio needs to be determined as to how many assistanct need to be intehbus per 
nubmer of clients. 

LOn the other hand, when a home provider transports clients that provider is 
expected to make sure that clients are safe. 

We should make sure that Diversified and others who are paid sooo muchm, be 
resposnbile for the clients while in the bus. 

158	 Parents with low income 

159	 all developmentally delayed, especially autism and aspergers 

160	 regional center consumers. 

161	 Persons who can use public transportation should be encourage to do so. 

Jan 30, 2011 3:22 PM 

Jan 30, 2011 5:23 PM 

Jan 30, 2011 5:26 PM
 

Jan 30, 2011 8:28 PM
 

Jan 30, 2011 8:44 PM
 

Jan 30, 2011 9:11 PM
 

Jan 30, 2011 9:13 PM
 

Jan 30, 2011 9:19 PM
 

Jan 30, 2011 10:06 PM
 

Jan 31, 2011 1:25 AM
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

162	 All consumers should receive the utmost independent transportation services. It Jan 31, 2011 2:41 AM 
starts with parents, relatives, and caregivers to give them a sense of comfort that 
their consumer can use fixed route transit, paratransit and work program 
transportation services. 

163	 Any consumer that can not make it to their desired location. Jan 31, 2011 2:48 AM 

164	 To famiies who care for a child or adult in a wheelchair and do not have a way to Jan 31, 2011 3:20 AM 
transport to doctor appointments, especially appoinments that are out of town. 

165	 Most regional center clients would qualify for some sort of transportation to Jan 31, 2011 5:04 AM 
program or activities. The issue is what is the best means/most appropriate form 
of transportation for these individuals. This should be a least cost determination 
in most cases. Thus using fixed route public transit would be the most cost 
effective. Another proven cost effective model is to use program operators such 
as a UCP, Easter Seals, etc. to provide transportation for their clients. This can 
be very high quality, low cost service. Finally, the local ADA paratransit provider 
can offer these services. If someone does not have a relative or other care giver 
to provide transportation, then these options should be used. 

166	 A commitment in general by the State to increased public transportation would Jan 31, 2011 6:50 AM 
suffice. For example, in San Francisco, the Muni covers most of the City and I 
used it exclusively for transportation for 10 years to everywhere I needed to go 
(along with safe pedestrian walkways). I still use it when I go to visit - it is quicker 
and cheaper than driving. This is not available in most other municipalities in CA. 
BART after the earthquake became phenomenally effective - business
 
commuters from outlying counties became regulars once it extended its hours.
 

167	 for handicapped people who are home bound. Jan 31, 2011 7:26 AM 

168	 Person's who are capable of using public transport should do so. For those who Jan 31, 2011 3:53 PM 
can not, transportation must be provided for a decent quality of live. Try living in a 
wheel chair for awhile and getting around. 

169	 Should only provided to persons going to work or school. Jan 31, 2011 4:27 PM 

170	 Transportation should be offered to those that cannot or do not have other Jan 31, 2011 4:35 PM 
options. 

171	 Generic resources should be used, unless absolutely necessary. But never when Jan 31, 2011 4:57 PM 
the consumer will be acompanied by another person...then they should use 
ACCESS or public transportation. 

172	 ...people in the spectrum... Jan 31, 2011 5:37 PM 

173	 those who can't afford/ don't have transportation Jan 31, 2011 6:06 PM 

174	 Qualifying participants. Jan 31, 2011 6:10 PM 

175	 All consumers who are not able to drive should receieve transportation services. Jan 31, 2011 6:16 PM 

176	 The focus should be on the adults rather than the children. Unless the parents do Jan 31, 2011 6:23 PM 
not drive. 

177	 for anyone who cannot be travel trained independently. Jan 31, 2011 6:28 PM 

178	 Any dd invidual who needs transportation and does not have the ability to be Jan 31, 2011 6:39 PM 
transportated on their own. 

179	 This is an area that could improve greatly. Consumers who are able to use public Jan 31, 2011 6:42 PM 
buses still receive transportation services. The transportation is not arranged 
effectively. One situation I'm aware of has 4 consumers going from one 
apartment building to the same day program but 3 different buses pick them up. 
Finding all those small things would reduce the cost of transportation. 

180	 Transportation is area the that can be cut. Family members, and RSP's could Jan 31, 2011 6:42 PM 
transport their consumers. Service Coordinators could monitor bus pass misuse. 

181	 All who need them Jan 31, 2011 7:05 PM 
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

182	 Clients really need vouchers for this services so that they can pick the best 
service. Not all clients can take the bus or Diversitfied or Access, some clients 
really need private transportation or taxi like services but not all Regional Centers 
have alternative methods of transportions. Some of the cleitns are in special 
wheelchairs and cannnot be acoomodated. 

183	 Curb to curb service are for those who have been identified to be a health/safety 
risk in the community 
Individuals that are in supported employment individual placement do not receive 
curb to curb transportation services. 

Those individuals that do not pose a health/safety risks should be assessed for 
public/para transit transportation 

184	 Transportation to Supported Employment Individual Placement job sites should be 
made available to help meet targeted placement numbers. So - Individual 
Placement workers should be eligible for transportation so we can increase # of 
people working and save money overall. 

185	 Only for those you require transportation that their families are unable to provide 
for them 

186	 For minors - as needed if no other transportation is available. For adults - as 
needed to maintain independence 

187	 families who are unable to gain access to center-based services due to having no 
transportation resources 

188	 All clients that have been evaluated and assess to determined the need of 
transportation should received the services. 

189	 Cease point-to-point service for all but non-ambulatory persons or individuals who 
have severe behavior issues. 
Use collection points and require paid caregivers to assist the riders to that 
location. Reimburse parents or other non-paid caregivers at minimum wage plus 
mileage stipend. 

190	 Whoever needs them should have access to them. 

191	 These need to be provided to and from work and day programs and also may be 
helpful for some medical appointments. They need to be meet the needs of the 
people being served. 

192	 developmentaly or physically impared 

193	 Individuals who are not capable of using public transportation. 

194	 We have never relied on RC to provide transportation but for those clients who 
need it then there should be some type of ability of RC to provide it 

195	 Anyone with developmental disabilities who has this identified in as a ned in their 
IPP 

196	 People who cannot drive should be provided bus passes and learning 
opportunities for using public transportation. 

197	 DD people who participate in day programs should receive transportaiotn 

198	 "purchase of service Limits" is more appropriate than "standards' 

199	 Areas where transportation in limited or not available. 

200	 I believe these services should be expanded, as California does not have a good 
public transportation system to serve persons with disabilities who are able to 
work. 

201	 By IPP process 

202	 Those at risk or unable to utilize public transportation. 

203	 Anyone who is in need of these services. 

Jan 31, 2011 7:25 PM 

Jan 31, 2011 7:27 PM 

Jan 31, 2011 7:30 PM 

Jan 31, 2011 7:37 PM 

Jan 31, 2011 7:41 PM 

Jan 31, 2011 8:28 PM 

Jan 31, 2011 8:40 PM 

Jan 31, 2011 9:08 PM 

Jan 31, 2011 9:08 PM
 

Jan 31, 2011 9:09 PM
 

Jan 31, 2011 9:17 PM 

Jan 31, 2011 9:18 PM 

Jan 31, 2011 9:18 PM 

Jan 31, 2011 9:34 PM 

Jan 31, 2011 9:42 PM 

Jan 31, 2011 9:54 PM 

Jan 31, 2011 10:05 PM 

Jan 31, 2011 10:13 PM 

Jan 31, 2011 10:16 PM 

Jan 31, 2011 10:32 PM 

Jan 31, 2011 10:38 PM 

Jan 31, 2011 11:07 PM 
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

204	 Very important service! Anyone who needs this service to access a day program 
or any other service as outlined on the IPP should have access to transportation. 

205	 Transportation services are needed to help each consumer realize his/her full 
potential in employment and day program activities available to each person. 

206	 Per the Lanterman Act entitlement, anyone who has an need 

207	 Be able to fund SAMTrans directly vs reimbursment. 

208	 Families without their own transportation or ability to rely upon neighbor or church 
person. 

209	 Regulations related to how often a bus pass is used. If a consumer does not use 
it for months at a time, they obviously don't need it so cancel it. Much funding is 
wasted on people not using their bus passes & RC continuing to pay for it. 

210	 Anyone who does not have alternative transportation or anyone who does not 
qualify to take public transportation 

211	 Consumers who are not capable of providing transportation for themselves - like 
diagnosis, physical limitations, mental and emotional levels, safety awareness and 
behavior issues - should be accommodated and be a part of the services provided 
to them by the state 

212	 All disabled citizens. 

213	 Persons who are unable to transport themselves to and from work or medical 
appts. If they are on HUD and do not work, no transportation should be provided. 

214	 All individuals that qualify for Regional Center services. 

215	 only those individuals for whom public transportation is not an option due to 
severity of disability. 

216	 All developmentally disabled as appropriate for their needs. 

217	 All disabled persons. 

218	 This has arleady been determined. 

219	 Only us e transportation funds for most needy, Allprograms should be in home 
communities so no bussing beyond 10 miles from consumers home. 

220	 Regional Center provided my son with 1 hour of mobility training, then he was on 
his own. This was extremely unacceptable! I then provided the training on my 
own. For the past 25 years I have trained him myself. Was Regional Center 
supposed to provide this service? 

221	 Transportation to and from daily activities is essential to consumers. This is one 
less thing consumers have to worry about. I think public transportation can be 
dangerous so hopefully someone is with these individuals at all times. 

222	 I believe, that except for individuals with physical disabilities, busing should not be 
provided to students in the 3-22 age programs. As a special educator, all other 
students in the school must find a ride, why not have students with special needs 
be driven to and from school if their disability does not impact this part of their 
lives. 

223	 Comsumers who are working, attending day programs, medical appointments etc. 
I think a monthly allotment for trans is a good idea. In large area, the RC might 
even want to maintain a vehicle themselves that can be on call for the consumers 
to use as they need. 

224	 Only those who cannot use public transportation should receive vouchers or van 
rides etc. at the expense of others. 
Help should be provided to obtain discount bus passes etc. for those who qualify. 

225	 All consumers who need transportation to and from their facility or place of 
employment. 

226	 See comments in previous section, item #1. 

Jan 31, 2011 11:14 PM 

Jan 31, 2011 11:27 PM 

Jan 31, 2011 11:34 PM 

Jan 31, 2011 11:47 PM 

Jan 31, 2011 11:55 PM 

Jan 31, 2011 11:58 PM 

Feb 1, 2011 12:02 AM 

Feb 1, 2011 12:09 AM 

Feb 1, 2011 12:14 AM 

Feb 1, 2011 12:38 AM 

Feb 1, 2011 1:16 AM 

Feb 1, 2011 1:24 AM 

Feb 1, 2011 1:30 AM 

Feb 1, 2011 1:37 AM 

Feb 1, 2011 1:51 AM 

Feb 1, 2011 1:54 AM 

Feb 1, 2011 1:57 AM 

Feb 1, 2011 3:05 AM 

Feb 1, 2011 3:18 AM 

Feb 1, 2011 3:29 AM 

Feb 1, 2011 5:59 AM 

Feb 1, 2011 6:25 AM 

Feb 1, 2011 6:52 AM 
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

227	 There should not be a statewide standard for this service. Services should be Feb 1, 2011 7:29 AM 
based on the individual's unique needs. Because of the diversity of services that 
different individuals need, decisions need to be based on standards available in 
the local community. 

If statewide "standards", which in effect are statewide "limitations," are imposed,
 
there should be exceptions available upon the individual's showing that the
 
specific consumer needs a more individualized program.
 

228	 Anyone with a temporary or permanent disability who cannot secure a ride or Feb 1, 2011 9:09 AM 
public transportation. 

229	 Transportation is about half as important for consumers on a daily routine to Feb 1, 2011 9:58 AM 
survive and this should not be cut from their services. 
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

230	 Family members can only be reimbursed for transportation for: to visit a 
child/adult who is placed by the regional center out of the regional center area in a 
licensed facility and only for purposes of maintaining family relationships; for 
travel to medical appts not paid for by an entity like CCS and only if in excess of 
"X" miles (suggest 50 miles...it is not unusual for a non-developmentally disabled 
person with a medical problem to have to travel a distance for medical appts or 
specialists); to an adult day program that is more than "x" miles from the 
consumer's home in lieu of a more expensive contracted transportation option. 
The rate of reimbursement should be whatever the state mileage rate is, if there is 
one, and otherwise, whatever the regional center employees are paid. 

Carehomes serving adults vendored after a certain date, say July 1, 2011, should 
be required to provide transportation to adult day programs (but not to supported 
work sites since 6 residents might work 6 different schedules in 6 different places) 
for a rate set by either DDS or negotiated by the local regional center (whichever 
makes sense) and which is less than contracted transportation vendors serving 
that otherwise would serve that care home. An exceptions list should be included 
for special situations that either would cost less or be disadvantageous to a 
consumer. 

Regional centers should be required (if they have enough administrative staff after 
the Governor's "administrative parameters") to actively solicit care homes serving 
adults to be vendored to provide transportation to day programs ---- assuming 
that there are regulations in place for ensuring the safety of the vehicles used and 
the regional center staff available to ensure that the regulations are actually being 
followed ---- contacted transportation companies have to meet DMV and other 
regulations to maintain their ability to do business, so RCs don't have have as 
much oversight to ensure safety, but care homes don't have the same DMV and 
other regulations already. 

An old idea: since there is a move toward consumers attending the closest day 
program, and usually consumers living in the same care home have similar needs 
and might attend the same day program, have a vendorization category and rate 
for a vendor (the care home, the day program, or maybe a different entity) to 
supervise a group of 4-6 consumers on a public transit bus that might otherwise 
not be able to use public transit alone. This was once called a "supervised 
mobility group." See #5 below for rate suggestions. It is also possible that some 
consumers who couldnl't ride public transit unsupervsed could eventually form a 
group that could function together without supervision safely. That could be a 
goal for the consumers. 

Require new day programs that are based community integration to include in 
their program plan and rate costs the transportation to/from homes/activities. This 
could be done through the day program having small vans that picked up 
consumers at home and went about the community for activities (in which case 
the regional center would pay separately for to/from the first pickup/dropoff as 
"transportation" and not at all for in-program transportation --- and the RC would 
have to be able to determine this separate amount and verify it through proper 
documentation by the vendor so that the RC doesn't pay twice for the same 
mileage. This could also be done in large cities by the day program staff picking 
up consumers using public transit, with the costs being the staff time and fare. 

The regional center must discuss with the adult consumer and the IPP team at 
least annually whether the consumer is able to use public transit or would be able 
to if mobility training were provided, and this decision documented in the IPP as 
either a new new service or objective or a finding that the consumer is unable to 
use public transit and the reason. 

Suggestion: DDS require all regional centers to send out Request for Proposals19 of 199
by a certain date to a wide range of potentially interested parties for new and 
unique ideas for transportation options  This would put extra work on regional 

Feb 1, 2011 12:27 PM 



 

 

 

Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

230	 with yet. Feb 1, 2011 12:27 PM 

Given the Governor's proposal to cut out SSP for adults, regional centers will
 
probably have to still purchase public transit for adults who won't be able to afford
 
them otherwise. For the time being, regional centers should be limited to
 
purchasing public transit tickets only for the amount needed to go to/from day
 
programs, up to "x" medical appts, and "x" number of social outings per month.
 
This is terribly restrictive on top of everything else, but it would save money for
 
now.
 

Limit purchase of public transit tickets for parents of children who are consumers
 
to "x" per month for disability-related medical appointments including doctors and
 
therapies. Limit use of any other form of transportation for parents of children
 
(e.g. taxis, reimbursement of friends or family, etc.) to the same usages. 

231	 People with DD who are either citizens or born to citizens of this country Feb 1, 2011 5:42 PM 

232	 What is currently in Lanterman is good, but need to make sure that clients have Feb 1, 2011 6:02 PM 
been assessed as being unable to ride the bus or walk to day program prior to 
starting private transportation. 

233	 Disable individuals. Feb 1, 2011 6:06 PM 

234	 Families who do not have available transportation to essential medical visits and Feb 1, 2011 6:09 PM 
Therapy appointments. 

235	 Those who need to get to their day programs and live out of the area of service. Feb 1, 2011 6:20 PM 
Clients who have parents that work and are in need of this service. 

236	 People with no means of transportation. Feb 1, 2011 6:31 PM 

237	 Those who are not capable of learning the static route transit service. Feb 1, 2011 6:53 PM 

238	 Any consumer enrolled in Regional Center system should be allowed to receive Feb 1, 2011 6:58 PM 
transportation services, period! 

239	 People who have no other option. Feb 1, 2011 7:00 PM 

240	 Very important in rural areas. Transportation is a must if consumers will receive Feb 1, 2011 7:01 PM 
services. Generic services are far and few between and not consistant in small 
rural areas. We need these services so we can have community based services. 

241	 Individuals with disabilities that do not have the capacity to drive or manage public Feb 1, 2011 7:08 PM 
transportation should be eligible to receive some form of transportation 
assistance. 

242	 anyone who has to get from place to place Feb 1, 2011 7:17 PM 

243	 Developmentally disabled. Feb 1, 2011 7:54 PM 

244	 1) "Purchase of Service Limits" is a more appropriate name than "standards." Feb 1, 2011 7:59 PM 

2) We oppose statewide purchase of service "standards." 

3) There is no "one size fits all" solution. Purchase of service standards for each
 
individual are defined by the IPP.
 

4) "Up to but not to exceed the cost to house one individual in a Developmental
 
Center."
 

245	 No Feb 1, 2011 8:05 PM 

246	 disabled Feb 1, 2011 8:43 PM 
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

247	 Transportation is a huge expense. Prior to the ADA many people used public bus Feb 1, 2011 8:45 PM 
routes but when ADA came into effect most of them moved to the door to door 
service. This move limits each individual in their ability to independently access 
theri community. Individuals should be evaluated for travel training and an effort 
should be made to utilize public transportation for all of those who can learn to 
use it. 

248	 Careproviders for their consumers. Feb 1, 2011 8:47 PM 

249	 1) "Purchase of Service Limits" is a more appropriate name than "standards." Feb 1, 2011 9:16 PM 

2) We oppose statewide purchase of service "standards." 

3) There is no "one size fits all" solution. Purchase of service standards for each
 
individual are defined by the IPP.
 

4) For questions 3 & 4: These standards already exist. 

5) "Up to but not to exceed the cost to house one individual in a Developmental
 
Center."
 

250	 Current standards are adequate Feb 1, 2011 9:32 PM 

251	 . Feb 1, 2011 9:53 PM 

252	 Should be based on individual needs and skills. Feb 1, 2011 10:35 PM 

253	 Persons who can not be travel trained due to there disability. The first option Feb 1, 2011 10:45 PM 
should always be travel training. Also closes program to their homes 

254	 No services should be provided to illegal immigrants. Feb 1, 2011 10:51 PM 

255	 Everyone. Feb 1, 2011 11:43 PM 

256	 Any consumer that is in need of transportation services to live a full life, Feb 1, 2011 11:51 PM 

257	 All disabled citizens should be assisted with transporation services. Feb 1, 2011 11:56 PM 

258	 Mobility is a right in our society! Feb 2, 2011 12:23 AM 

259	 Those working, attending school or day program of some kind Feb 2, 2011 12:34 AM 

260	 All person who have a disability! Feb 2, 2011 12:57 AM 

261	 I believe every client should receive transportation services whether they work or Feb 2, 2011 2:16 AM 
not. Most consumers do not have any means of transportation nor do they have 
people willing to transport them. Because of this, they miss out on being 
transported to places we normally take for granted such as going to the grocery 
store, church or a friend's house. 

262	 Adult clients and families with documented financial needs Feb 2, 2011 2:55 AM 

263	 To all clients that depend on someone other than themselves to get them their Feb 2, 2011 3:36 AM 
activities, school, work, appointments, day programs, after school programs, etc. 
This is one of the most frustrating areas in caring for conusmers or children in 
care. They generally have so many appointments, or activities that require 
transportation. The wear and tear on a persons vehicle and them personally is 
not a consideration when it is a mandatory situation. Transportation services in 
some areas are not a viable solution and some consumers cannot be left alone or 
take public transit, for safety concerns. I did not know family amd friends can 
provide transportatiom under a voucher. Exactly what that mean under a 
voucher. Why can't the service coordiantor take some of that responsiblity of 
transporting them to visits or doctor appointments. 

264	 As needed Feb 2, 2011 3:37 AM 

265	 A person who is living in a home without transportation or in a residential home Feb 2, 2011 4:16 AM 
with other clients 

266	 alot more people can ride the regular bus. it's a part of our community. Feb 2, 2011 4:18 AM 
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267	 Clearly developmental disabled people. 

268	 This should be for adults only - after proving they cannot access public 
transportation. Parents have an obligation to transport their minors. 

269	 If the person doesn't have any other means or not capable of using public 
transportation. 

270	 Transportation should be provided by parents. The Regional Centers should not 
pay for that. Check the Incident reports about buss drivers sexually molesting, or 
physically abusing consumers. 

271	 Anyone who needs them. 

272	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

273	 Day program transportation should be limited to 3-4 days a week. Those 
consumers residing in a ARF, careproviders should be responsible for the 
transportation. 

274	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

275	 All diagnosed developmentally disabled persons. 

276	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

277	 They should be little other than a voucher system to allow people to use public or 
if not avaliable then use the avaliable private sources. Specific contracted should 
only be avaliable for those that heatlh and physical restrictions prevent them from 
accessing the existng public or private system. 

278	 Any consumer who needs transportation to work, day programs and 
appointments. 

279	 Persons with disabilities should have transportation available. 

280	 a 

281	 transportation should be restricted to those who live in areas without public forms 
of transportation. 

282	 So many clients need transportation to and from programs and to participate in 
the community. I think it should be hooked to the other services like day 
programs and such. 

283	 If the school district is unable to provide the appropriate care that school district 
should cover the cost of either a bus or a family member driving the child to the 
treatment center, etc.. 

284	 Individuals with Prader-Willi Syndrome require these services. 

285	 Any adult client who is not able to drive and is not capable of getting to the facility 
on his own should receive transportation. 

286	 Taxi to pick up client and family member 

287	 All people qualifying for the services under State guidelines. People should not be 
unduly encumbered or have the consumers ability to receive services put in 
jeopardy due to transportation issues. 

288	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

Feb 2, 2011 4:52 AM 

Feb 2, 2011 5:27 AM 

Feb 2, 2011 6:11 AM 

Feb 2, 2011 2:10 PM 

Feb 2, 2011 2:44 PM 

Feb 2, 2011 3:45 PM 

Feb 2, 2011 3:47 PM 

Feb 2, 2011 5:00 PM 

Feb 2, 2011 5:06 PM 

Feb 2, 2011 5:55 PM 

Feb 2, 2011 6:08 PM 

Feb 2, 2011 6:23 PM 

Feb 2, 2011 6:41 PM 

Feb 2, 2011 6:53 PM 

Feb 2, 2011 7:21 PM 

Feb 2, 2011 7:25 PM 

Feb 2, 2011 7:28 PM 

Feb 2, 2011 7:48 PM 

Feb 2, 2011 7:56 PM 

Feb 2, 2011 8:08 PM 

Feb 2, 2011 9:11 PM 

Feb 2, 2011 9:22 PM 
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289	 Keep exisitng standards. If DDS has reason to believe a regional center is Feb 2, 2011 9:36 PM 
violating Lanterman or its regulations, they have autthority to impose stricter or 
adopt better standards. 
Assuming cost containment is the real issue, give Regional Centers a 
fair/standardized allocation and assure they don't over spend. 
Providers/Service availablity and in some cases even conusmer needs are 
different through out the regions CA. Regional Center's must have flexibility. They 
have Board of Directors, an appeal process and DDS oversite. If we use the 
system correctly, that is enough. 
Again there are more than enough exisitng standards....what works in LA won't 
work in Far Northern. 

290	 those who cannot transport themselves or for school-home use Feb 2, 2011 9:38 PM 

291	 All Regional Center Clients who are enrolled in a Day Program. Independent living Feb 2, 2011 9:45 PM 
clients should pay for their own transportation. 

292	 Needed. these need to be available to those with disabilities. Again, those with Feb 2, 2011 9:46 PM 
disabilities using such service are only recieving what others already do. 

293	 Any client who does not have easy access to transportation. Feb 2, 2011 10:03 PM 

294	 Adults who are able to work, appointments, etc. Feb 2, 2011 10:08 PM 

295	 *Any family/individual that does not own a vehicle and is willing to use the Feb 2, 2011 10:12 PM 
transportation as a way to make appointments for the services given 

296	 Do not implement a $750 million cut to the Department of Developmental Services Feb 2, 2011 10:12 PM 
(DDS) budget. It is too drastic! We need these services for our kids on the 
spectrum! 

297	 This goes hand in hand with providing services. If it is need provide it! Feb 2, 2011 10:17 PM 

298	 Parents should have the option for gas reimbursment/mileage if they want to Feb 2, 2011 10:25 PM 
transport themselves. Receipts and proof would have to be provided of course but 
I believe would be a good cost saving device. Many families have to arrange their 
work hours around the transport times and/or the clients have to spend too much 
time on a van especially if they have behavior issues, medical issues or physical 
impairments that might make sitting for long periods in a van uncomfortable. Why 
not let parents/caregivers do what they can , saving dollars and lessening the 
burden of transportation costs for programs and avoiding behavior issues as 
well...??? 

299	 Please previous topic response.... Feb 2, 2011 10:29 PM 

300	 Keep these important services avalible to those in need Feb 2, 2011 10:31 PM 
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301 :Those individuals who IPP team has identied a need for these services, as Feb 2, 2011 10:32 PM 
described in the Lanterman Act Section 4646 (a)-(d) 

. 

302 All clients should be entitled to transportation. I was informed that is one the Feb 2, 2011 10:34 PM 
highest costing services. 

303	 DD clients who are enrolled in day and work programs. Feb 2, 2011 10:35 PM 

304	 anyone who is disabled needs transportation to get to work or programs Feb 2, 2011 10:40 PM 

305	 children with disabilities Feb 2, 2011 10:41 PM 

306	 Consumers and parents of consumers who don't have transportation. Or don't Feb 2, 2011 10:43 PM 
have reliable transportation. 

307	 the ones who should receive these services are the ones who will walk of with Feb 2, 2011 10:47 PM 
someone they do not know because they were nice to them and now they think 
they are friends. 

308	 Qualifed US and California citizens with the diagnosis of PDD Feb 2, 2011 10:49 PM 

309	 For those individual has no means of transportation. No family members and Feb 2, 2011 11:00 PM 
friends are available. 

310	 All clients engaged in Day Care or Work programs should be provided Feb 2, 2011 11:06 PM 
transportation. 
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311	 Only children on wheel chairs or special devices to move them should have bus Feb 2, 2011 11:11 PM 
transportation. 

312	 anyone who otherwise would not be able to fully participate in an appropriate Feb 2, 2011 11:20 PM 
program for them, or go the the doctor or for therapy. 

313	 Regional centers should not fund transportation. Licensed residential facilities Feb 2, 2011 11:34 PM 
should transport just like a family member would. The person can alsso be 
assisted in accessing public transportation 

314	 I do not support POS service standards. Feb 2, 2011 11:34 PM 

315	 People who has difficulty to drive, dissability children, people in wheelchair Feb 3, 2011 12:06 AM 

316	 Same answer as previous pages Feb 3, 2011 12:49 AM 

317	 All the kids and adults with disability. Feb 3, 2011 12:56 AM 

318	 As often as the IPP team determines is necessary, as described in the Lanterman Feb 3, 2011 1:05 AM 
Act Section 4646.5 (a) (4) 

319	 Participants in our program are already determined to be ineligible to Feb 3, 2011 1:12 AM 
independently use community transportation. 

320	 Taxi service should not be used, unless in case of an emergency. Personal Taxi Feb 3, 2011 1:19 AM 
service is not cost effective. Transportation should only be funded for Adult 
consumers, to and from work, day program, or adult school programs. For 
consumers in ILS or SLS, transportation may also be funded for medical 
appointments. 

321	 anyone in need of this service who has special needs Feb 3, 2011 1:34 AM 

322	 Anyone with a demonstrated need should be able receive these services. Feb 3, 2011 1:59 AM 

323	 Clients who benefit from these services. Feb 3, 2011 2:01 AM 

324	 Those incapable of caring for self. Physically and mentally. Depending on Feb 3, 2011 2:04 AM 
capabilities of client. (those unaware of safety issues and those who are 
physically unable) 

325	 those who have no other means of safe transportation Feb 3, 2011 2:05 AM 

326	 Training and Insight is essential to quality of care. Feb 3, 2011 2:06 AM 

327	 Any regional center consumer who qualifies based on disability. Feb 3, 2011 2:12 AM 

328	 For the disabled and people who are not able to drive or take public Feb 3, 2011 2:16 AM 
transportation. 

329	 Every person should have goal regarding transportation. In many rural Feb 3, 2011 3:09 AM 
communities, transit services are inadequate or non-existent. However, nearly 
every community has some form of transit and there should be goals that are IPP 
driven for transit use and transportation independence. Caution: Some service 
providers will not like this because they get transportation funding in addition to 
program funding. A mandatory transportation independency that is IPP team 
driven should be in all our people's IPPs. 

Transit should be free and provided by the transit system. 

330 Same as answers to previous questions. If it help the person become more Feb 3, 2011 4:36 AM 
independent, the service should be provided. Key is to see results. If the 
disability will not be benefited or will not improve with the service given, then may 
need to revisit to see if it is a minimum support that must be given to help the 
child/adult become a more independent adult. 

331 all clients in need as not all families have reliable transportation Feb 3, 2011 4:47 AM 

332 All individuals with developmental disabilites that qualify Feb 3, 2011 5:25 AM 

333 Underemployment people Feb 3, 2011 5:54 AM 

334 those in need as identified by regional center or family Feb 3, 2011 6:26 AM 
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335	 Same standards as Valley Mountain Regional Center. 

336	 Same as valley mountain regional center. 

337	 any client of RC who needs these services 

338	 The Regional Center social worker should determine what transportation is best 
for the consumer. 

339	 Persons with disabilities. 

340	 Any consumer who attends out of home school, work, or day program. 

341	 I believe disabled people should have help with transportation to community and 
appointments. 

342	 People who need transportation to and from their work or day program 

343	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

344	 Those who need transport to jobs, school, medical and legal appointments, as 
well as shopping 

345	 Any family who does not have transportation available for daytime appointments. 

346	 Should be determined based on the public transportation available in the service 
area. Some counties have much better public transportation than others. Some 
counties have set hours and days of operation for public transportation and this 
makes it difficult for consumers to get to work. 

347	 Eliminate Reg ctr eligibility for 5th catagory 

348	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

349	 We are an Early Start Program serving children from newborn to 3 years old. 
Children begin participating in the Center-Based at 18 months. We work with low-
income families - and many of them don't have a car. Bringing the child to the 
program creates a difficulty since public transportation is not reliable and 
sometimes weather condfitions make it more difficult for a parent to bring his or 
her child to the program. 

350	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) – (d). 

351	 Qualified, trained indivudals need to transport individuals with special needs. 
A paraprofessional should ride with the individual if he/she is aggressive or has 
self-injurious behaviors 

352	 Any developmentally disabled adult who doesn't/can't drive and who can drive, but 
not own a car should be eligible. 

353	 A DDS resident without any income is totally dependant on transportation services 
provided by the State programs. 

354	 Individuals who can't drive or take public transportation alone. 

355	 If not in a day program or a job NO monthly passes. For people on their own or 
not in program maybe a few day passes for medical or other needed 
appointments. 
MOBILITY TRAINING is a must. If a client can learn a route it benefits everyone 
and saves the system a great deal of money. Mobility traiing should be increased. 

356	 Transporation to/from school for disabled individuals. 

357	 I feel the same for all of Regional Center's services as I do in the first few survey's 
I have taken. 

358	 People with D.D./MI. They will most likely never drive and this gives them a sense 
of independence in a safe manner. 

359	 all disabled adults/children 

Feb 3, 2011 6:55 AM 

Feb 3, 2011 6:55 AM 

Feb 3, 2011 7:35 AM 

Feb 3, 2011 7:53 AM 

Feb 3, 2011 8:14 AM 

Feb 3, 2011 3:44 PM 

Feb 3, 2011 4:20 PM 

Feb 3, 2011 5:06 PM 

Feb 3, 2011 5:26 PM 

Feb 3, 2011 5:30 PM 

Feb 3, 2011 5:42 PM 

Feb 3, 2011 5:47 PM 

Feb 3, 2011 5:51 PM 

Feb 3, 2011 6:31 PM 

Feb 3, 2011 6:39 PM 

Feb 3, 2011 6:47 PM 

Feb 3, 2011 7:01 PM 

Feb 3, 2011 7:02 PM 

Feb 3, 2011 7:11 PM 

Feb 3, 2011 7:18 PM 

Feb 3, 2011 7:25 PM 

Feb 3, 2011 7:28 PM 

Feb 3, 2011 7:49 PM 

Feb 3, 2011 7:55 PM 

Feb 3, 2011 7:56 PM 
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360	 Check all transportation for all clients. Combine all which are going the sae 
places, utilize the large companies already set up and connect all the dots in one 
data base for accountability. 

361	 This is OK but could be better - especially if gas goes up 

362	 The regional center does not provide transportation assistance, other than a bus 
voucher, for a full time working single parent with a special needs child under the 
age of 3. That is insane. 

363	 families that need assistance for member in their family with diabilities 

364	 Individuals with developmental and/or physical disabilities. 

365	 all regional center clients. 

366	 A service standard would be to not cut the service to the consumer. Cutting 
people low on the food chain is Darwinistic and wrong. People reply on services to 
help them. Take from the Capitalist. This Government is not working for the 
people but only for Capitalism. 

Anyone who is in need of the service should and must receive them, all of them. 

Should be given to all persons in needed of transportation 

367	 Anyone who needs them 

368	 Adult clients with severe medical and behavior issues should have RC funded 
transportation via voucher or commercial whichever available. 
Clients living with non-English speaking parents should not have obligation to look 
for Access. 

369	 Make these services available, give the bureaucrats the power to stop abuse, if it 
arises, and make a conditionof using these services signing away the right to sue 
the service organizations. 

370	 A person needs to be part of their community. To not be able to get to 
work,medical,family,friends,stores etc. would be criminal. If needed, it should be 
provided 

371	 All adults with developmental disabilities deserve the right to travel independently 
in the communities where they live or to travel wherever they dream of visiting 
without barriers. Reimbursement or discounts are needed as regular fares are 
higher than their rate of pay/salaries. 

372	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

373	 Properly vetted transport entities, not private residential vehicles that do not 
possess the standard California DMV/ DOT qualifications (vehicular maintenance, 
insurance, driver safety and drug testing, etc). 

374	 A person with a diagnosis. 

375	 Same as said about the employment services. 

376	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

377	 We do not have any transportation available to take our adult dependent child to 
his day care program. We have a day program in our city but none that will take 
him because of his Gtube feeding. The center that he goes to is almost 20 miles 
away and requires us to transport him there and back plus we come back home to 
work so we are logging 80 miles a day just to get him to the program and are only 
reimbursed for one trip over. 

378	 n/a 

Feb 3, 2011 8:18 PM
 

Feb 3, 2011 8:18 PM
 

Feb 3, 2011 8:18 PM
 

Feb 3, 2011 8:19 PM 

Feb 3, 2011 8:30 PM 

Feb 3, 2011 8:56 PM 

Feb 3, 2011 9:00 PM 

Feb 3, 2011 9:06 PM 

Feb 3, 2011 9:10 PM 

Feb 3, 2011 9:16 PM 

Feb 3, 2011 9:28 PM 

Feb 3, 2011 9:30 PM 

Feb 3, 2011 9:33 PM 

Feb 3, 2011 9:46 PM 

Feb 3, 2011 9:48 PM 

Feb 3, 2011 9:48 PM 

Feb 3, 2011 9:50 PM 

Feb 3, 2011 9:52 PM 

Feb 3, 2011 9:55 PM 
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379	 Any disabled individual/client that needs transportation to fulfill their goals/daily 
needs. 

380	 Any client who cannot safely travel on their own or with support from family or 
friends. 

381	 Clients with Down Syndrome. 

382	 I know for a fact that a high percentage of consumers would not be going to any 
programs, activities, appointments, etc. without transportation provided. This 
comes from consumers who live in group homes and the caretakers aren't able to 
transport all the consumers everywhere they need to go, impossible, also 
independent living situations, if their workers are unable, and older consumers 
who live with older parents who are unable to do transportation. 

383	 As currently set. 

384	 for those who are determined as in need, i.e. have no ability to get to their 
destination without assistance 

385	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

386	 All qualified people should be able to receive these services. Family and care 
takeres that don't have their own transportation and/or are limited in their income. 

387	 Family members and friends should be considered first for voucher in transporting 
consumer if consumer is deemed not being able to use public transportation and 
bus pass independently. Residential vendors should have transportation costs 
included into their rate and must provide each consumer living in their home 
transportation to and from program. Or Straight transportation fee on a monthly 
basis for each consumer. Documentation of transportation to and from program, 
appointments accountability. 

388	 All clients. 

389	 Yes---Extrememy 

390	 All consumers should be offered these services if it translates into a more 
opportunities and a fuller life for the individual. 

391	 Transportation services should be cut 50 %. This is aluxury, not a necessity. 
This is definitley an area that I would like to see as part of the self determination 
funds. If you need transportation - Great but others can do without or find other 
ways to get their if they had to. 

392	 I don't think there should be service standards for any of the following topics 
whether it is transportation, early start, or residential. Everyone is different and 
everone's disability is manifested differently therefore, it is not fair for the 
individual with the disability to have to follow standards based on their disability. 
You are not treating the individual if you follow standards. They will thrive and 
grow more if you treat everyone individually based on how they present and how 
they learn rather than lump them under one category and treat everyone the 
same. 

393	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

394	 only US citizens! 

395	 transportation should be covered if it is to a doctors appointment, medical 
appointment or legal appointment or meetings. as for activites family should 
provide transportation. 

396	 Children who attend school and adults with disabilities. 

397	 Any adult that cannot travel on their own safely. 

398	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

Feb 3, 2011 10:16 PM 

Feb 3, 2011 10:25 PM 

Feb 3, 2011 10:59 PM 

Feb 3, 2011 11:03 PM 

Feb 3, 2011 11:14 PM 

Feb 3, 2011 11:38 PM 

Feb 3, 2011 11:48 PM 

Feb 3, 2011 11:55 PM 

Feb 4, 2011 12:35 AM 

Feb 4, 2011 12:58 AM 

Feb 4, 2011 1:26 AM 

Feb 4, 2011 1:29 AM 

Feb 4, 2011 1:43 AM 

Feb 4, 2011 1:55 AM 

Feb 4, 2011 2:01 AM 

Feb 4, 2011 2:07 AM 

Feb 4, 2011 2:14 AM 

Feb 4, 2011 2:19 AM 

Feb 4, 2011 2:24 AM 

Feb 4, 2011 2:51 AM 
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399	 For children in Early Start, we can no longer provide transportation unless there is 
no other option, including a home program, even if all involved agree that a group 
program meets the child's needs better. There are many parents who do not own 
cars or drive, even in California, or the only car is used by a parent who is 
working. If we expect parents to use public transportation, we need to encourage 
our vendors to be accessible by bus or light rail. We also need to give preference 
to providers that locate a program in communities with large numbers of non-
driving adults. In a wealthy community, chances are that most everyone has 
access to a car. 
Parents should provide transportation to pediatrician or other routine 
appointments, and whenever possible, to infant or other programs. Adults should 
use public transportation if they can safely do so. Otherwise, the service should 
be provided. 

400	 Consumers with develpmental disabilites who attend day programs. 

401	 People with disabilities and those withoout or cant afford trasportation. 

402 Consumers who are not capable of commuting using public transportation due to 
safety, disability
 or when public means of transportation is not readily available. 

403	 My 20 year old son is quite low functioning. He will never be able to have a 
drivers license (and you should be glad about that!). He will probably never be 
able to take public transportation by himself. In home support services classify 
him as needing "Protective supervision" 100% of the time! 

It is up to the IPP team to determine his needs for services as described in the 
Lanterman Act. 

404	 individuals who have short term memory issues, brain injuries, physical disabilites 
should receive this service. just being DD doesnt mean they cannot learn to use 
public transportation... 

405	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

406	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

407	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

408	 Think about how important transportation is to your life. It is crucial! 
Transportation services for a developmental disabled individual is probably even 
MORE important to them than it is to you. You are probably able to provide for 
your own transportation. Many times, a disabled person is not able to drive and 
must depend upon public transportation or someone else to get them to EVERY 
place they need to go - the doctor, the grocery store, their job. 
PLEASE do not be stingy in deciding who is able to be in these programs and in 
devoting resources to this effort. 

409	 Determined by the people who know and work with the individual consumer. 
Individual Program Plan team, 
family and authorized friends or caregivers. 

410	 Many consumers, parents and service providers rely on transportation services. 
Some consumers benefit from consistancy. Transportation should be given to all 
consumers in day programs. 

411	 Disabled that need help. 

412	 Only the very desperate should get help in this area. So many we think don't 
have much seem to get everything (almost) they need in CA. We might have to 
slack off for awhile - budget cuts seem to never be for the legislators. Hopefully, 
Brown will look that direction instead of the regional centers. 

Feb 4, 2011 2:53 AM 

Feb 4, 2011 3:03 AM 

Feb 4, 2011 3:33 AM 

Feb 4, 2011 3:34 AM 

Feb 4, 2011 4:08 AM 

Feb 4, 2011 4:27 AM 

Feb 4, 2011 4:41 AM 

Feb 4, 2011 4:59 AM 

Feb 4, 2011 5:10 AM 

Feb 4, 2011 5:34 AM 

Feb 4, 2011 5:37 AM 

Feb 4, 2011 5:58 AM 

Feb 4, 2011 6:05 AM 

Feb 4, 2011 6:13 AM 
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413	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) – (d). 

414	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

415	 any client that goes to day programs 

416	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

417	 Didn't know that family could receive reimbursement for transportation. 

418	 Same as previous section 

419	 People that don't have transportation should get this services. It is hard for 
parents to take the kids to appointments on time when they don't have 
transportation. 

420	 individuals whose IPP team has identified as having a need for services as 
decribed in the Lanterman Act 

421	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

422	 My son is not capable of using public transportation. Therefore, transportation 
services are vital to his employment at his sheltered workshop. 

423	 People who can't drive or take the bus safely on their own. 

424	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

425	 Any consumer who needs transportation to day programs, medical appointments, 
or jobs or regional center programs and events. 

426	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

427	 All participants should be given the option of receiving transportation whether it is 
public transit or specialized transportation. If a caretaker or parent is willing and 
able to provide the transportation, then they should have a voucher. 

428	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services as described in The Lanterman Act section 4646 (a) (d). 

429	 The same as previous #1. 

430	 Based on need 

431	 anyone who needs it 

432	 I think people with severe physical disabilities who need transportation to 
participate in their community need this service. 

433	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

434	 People with developmental disabilities to allow them to participate in programs 
and activities. 

435	 All consumers that have an ISP that deems it necessary for transport to be 
provided should be entitled to transport assistance. 

436	 consumers who are not ambulatory 

437	 persons with developmental disabilty 

438	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) – (d). 

439	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

Feb 4, 2011 6:57 AM 

Feb 4, 2011 7:52 AM 

Feb 4, 2011 3:15 PM
 

Feb 4, 2011 3:23 PM
 

Feb 4, 2011 4:04 PM 

Feb 4, 2011 4:56 PM 

Feb 4, 2011 5:14 PM 

Feb 4, 2011 5:16 PM 

Feb 4, 2011 5:23 PM 

Feb 4, 2011 5:35 PM 

Feb 4, 2011 5:48 PM 

Feb 4, 2011 5:49 PM 

Feb 4, 2011 6:01 PM 

Feb 4, 2011 6:20 PM 

Feb 4, 2011 7:02 PM 

Feb 4, 2011 7:17 PM 

Feb 4, 2011 7:23 PM 

Feb 4, 2011 7:46 PM 

Feb 4, 2011 7:47 PM 

Feb 4, 2011 7:52 PM 

Feb 4, 2011 7:57 PM 

Feb 4, 2011 8:06 PM 

Feb 4, 2011 8:29 PM 

Feb 4, 2011 8:30 PM 

Feb 4, 2011 8:39 PM 

Feb 4, 2011 8:45 PM 

Feb 4, 2011 9:02 PM 
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

440	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

441	 Lanterman Act 

442	 Both and  

443	 Persons over 18. Clients who work, should not be eligible. 

444	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services as described in The Lanterman Act section 4646 (a) (d). 

445	 For any individual who requires these services. 

446	 : Those individuals whose Individual Program Plan (IPP) team has identified a 
need for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

447	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act. 

448	 all consumers who are not independent in the community. 
all consumers who may need this service temporarily due to temporary medical 
issues that impedes them to continue taking city bus independently and getting to 
work on time. For example, someone who needs to use a wheelchair for a period 
of time and they do not know how to use the wheelchair well. but they still need to 
get to work or continue their life and get to places. 

449	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

450	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

451	 Require residential facilities provide transportation to/from day programs, and 
provide mileage for this added expense. Vendor parents to provide 
transportation and provide mileage reimbursement. 

452	 All DDs who do not work and only recieve SSI. Those who work part time, need to 
pay a small co-pay and or purchase services from yearly self-determination 
allocation. 

453	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

454	 Needy consumers requesting such and using rides for work, day programs, daily 
living, doctor appts., etc. 

455	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

456	 Any adult consumer who needs them to the extent that he needs them. 
With minor children consumers, they should not provide vouchers. 

457	 All RC clients attending a RC funded day program. 

458	 IPP team determines who needs this service. Lanterman Act 4646 

459	 Any disabled individual who is mobil in the community. 

460	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646(a) - (d). 

461	 AUTISM 

462	 Enabling to take public transportation with other memebrs of society. lobby for 
better public transportation! Gwt involved with public transportation advocates and 
civic leaders. 
Use agancy vans, etc as needed. transportation should be convenient, dafe and 
dignified and very accessible, not lacking!! so they can not go places due to lack 
of funds or transportation!! 

463	 All with a formal diagnosis of a disability. 

Feb 4, 2011 9:24 PM 

Feb 4, 2011 9:34 PM 

Feb 4, 2011 9:40 PM 

Feb 4, 2011 9:50 PM 

Feb 4, 2011 9:57 PM 

Feb 4, 2011 10:06 PM 

Feb 4, 2011 10:13 PM 

Feb 4, 2011 10:30 PM 

Feb 4, 2011 10:34 PM 

Feb 4, 2011 10:42 PM 

Feb 4, 2011 10:59 PM 

Feb 4, 2011 11:07 PM 

Feb 4, 2011 11:11 PM 

Feb 4, 2011 11:25 PM 

Feb 4, 2011 11:31 PM 

Feb 4, 2011 11:33 PM 

Feb 4, 2011 11:51 PM 

Feb 5, 2011 12:07 AM 

Feb 5, 2011 12:41 AM 

Feb 5, 2011 12:58 AM 

Feb 5, 2011 12:58 AM 

Feb 5, 2011 1:12 AM 

Feb 5, 2011 1:38 AM 

Feb 5, 2011 1:50 AM 
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

464	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

465	 Clients who do not have transportation but are able to travel with or without 
supervision and desire to do so. 

466	 Any consumer who needs supervised transportation and cannot take public 
transportation because they 
need supervision and have little to no communication skills. 

467	 persons who may be "at-risk" physically or emotionally due to developmental 
challenges such as autism, cerebral palsy, mental retardation, other significant 
intellectual disabilities 

468	 Individuals on an IPP as determined by The Lanterman Act. 

469	 People whose IP Team has identified a need for these services. See Lanterman 
Act. 

470	 Handicapped people attending a daily class. 

471	 Only adults who have severe medical or behavioral problems should receive 
specialized transportation. Children 0-5 should not qualify, this is parental 
responsibility. 

Feb 5, 2011 4:03 AM 

Feb 5, 2011 4:37 AM 

Feb 5, 2011 5:00 AM 

Feb 5, 2011 6:48 AM 

Feb 5, 2011 7:00 AM 

Feb 5, 2011 2:51 PM 

Feb 5, 2011 4:15 PM 

Feb 5, 2011 4:34 PM 

Only people that are getting trained to get the bus or to have access pick them up. Feb 5, 2011 4:42 PM 

473	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

474	 Those with developmental disabilities. 

475	 same as first set 

476	 Everyone who needs them 

477	 People whose Individual Planning (IP) Team has identified a need for these 
services. See Lanterman Act. 

478	 If unable to go to basic needs/shopping 
Dr. appts.....provide services! 

479	 I oppose POS standards. Please refer to the Lanterman ACt section 4646 (a) 
(d). 

480	 Assessment....I am sure if they could get a driver licence they would not be in 
need of any services... 

481	 Services should be provided for the physically and mentally challenged. 

482	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

483	 only people that have no other way to day programs 

484	 Any client who cannot independently utilize public transportation 

485	 Any one who recives services from the Regional Center 

486	 "Purchase of Service Limits" is a more appropriate name than "standards." 

487	 Regardless of any suggested standards, the consumer, the consumer's parents 
and/or caregivers and consumer's teachers and other school service providers 
where applicable must still have input regarding transportation services, and the 
entire IPP team, including the above, must retain the ability to determine the 
services and supports needed by the consumer. 

488	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

489	 People whose Individual Planning (IP) Team has identified a need for these 
services. See Lanterman Act. 

Feb 5, 2011 5:33 PM 

Feb 5, 2011 6:32 PM 

Feb 5, 2011 6:41 PM 

Feb 5, 2011 6:42 PM 

Feb 5, 2011 7:37 PM 

Feb 5, 2011 8:15 PM 

Feb 5, 2011 9:14 PM 

Feb 5, 2011 10:22 PM 

Feb 5, 2011 10:41 PM 

Feb 5, 2011 11:00 PM 

Feb 6, 2011 12:30 AM 

Feb 6, 2011 3:02 AM 

Feb 6, 2011 4:20 AM 

Feb 6, 2011 5:13 AM 

Feb 6, 2011 6:01 AM 

Feb 6, 2011 6:08 AM 

Feb 6, 2011 8:05 AM 
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

490	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

491	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act 

492	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

493	 Any clients of the Regional center. 

494	 Since most consumers will not drive, they should be given free transportation 

495	 all who become eligible 

496	 Individuals in need. 

497	 Those who are unable to read or follow directions as posted in books or 
routes.And individuals who have a hard time geting around due to their 
advisability and equipment 

498	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

499	 People whose Individual Planning (IP) Team has identified a need for these 
services. See Lanterman Act. 

500	 All individuals that are deemed to need this service through the IPP team, per The 
Lanterman Act. 

501	 People whose Individual Planning (IP) Team has identified a need for these 
services. See Lanterman Act. 

502	 It has been my experiecne that the fmailies who need these services most (our 
poorer families) are denied services 

503	 I have always felt that we do a hughe dis service to people with disabilites when 
we over fund something. People who really need this service. RC should 
scrutinize this need. 

504	 Any transportation as designated in the IPP for example to and from Day 
program. 

505	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

506	 Allow RC's to set the standards in their own communities. 

507	 Let the Regional Centers make the decisions regarding program services 

508	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

509	 This should be an IPP team decision and determined according to individual 
need. Any consumer and his/her caregivers should receive appropriate 
transporation services when the need for them has been documented in the IPP 
as described in the Lanterman Act Section 4646 (a)-(d). 

510	 Adults who can not take public transit or who live a rural areas where the public 
transit does not operate. 

511	 Any regional center consumer who has need of the services should have them 
available. 

512	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

513	 Public/private transportation services. 

514	 All disabled people that require these services to and from their activities and 
appointments 

515	 people with behavioral health problems 

Feb 6, 2011 4:43 PM 

Feb 6, 2011 6:47 PM 

Feb 6, 2011 6:53 PM 

Feb 6, 2011 8:29 PM 

Feb 6, 2011 9:02 PM 

Feb 6, 2011 9:51 PM 

Feb 7, 2011 2:52 AM 

Feb 7, 2011 3:55 AM 

Feb 7, 2011 6:49 AM 

Feb 7, 2011 2:49 PM 

Feb 7, 2011 3:43 PM 

Feb 7, 2011 5:48 PM 

Feb 7, 2011 7:11 PM 

Feb 7, 2011 7:23 PM 

Feb 7, 2011 9:53 PM 

Feb 7, 2011 10:12 PM 

Feb 7, 2011 10:46 PM 

Feb 7, 2011 11:14 PM 

Feb 7, 2011 11:15 PM 

Feb 7, 2011 11:27 PM 

Feb 7, 2011 11:28 PM 

Feb 8, 2011 1:10 AM 

Feb 8, 2011 1:16 AM 

Feb 8, 2011 1:34 AM 

Feb 8, 2011 2:03 AM 

Feb 8, 2011 2:25 AM 
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

516	 Anyone who has a client that is eligible for regional center services. 

517	 Families who do not have transportation readily available to them. 

518	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

519	 Adults and children who need to get anywhere. Parents of non-disabled children 
drive their kids around all the time, but a parent can always say, "no. I can't take 
you. You're not going". We can't do that with a child who has to go to therapy. 

520	 Needs to be available to all clients that it is truly a need. Not for families that are 
capable, but choose not to. 

521	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) – (d). 

522	 My daughter is totally disabled. She needs transportation to go the the Regional 
Center day program. Both my and my wife can not drive her because we both 
work. They just discontinued her transportation and she is at home all the time. 
Me and my wife, either have to stay at home and not to work or higher expensive 
caregivers which we do not have the resources for. WE ARE STOCK! PLEASE 
HELP!!! 

523	 Who ever needs these services should receive it. 

524	 Once again someone who really needs it not many people with a disability are 
given a driver license and whatever help can be provided to them is less of a 
challenge. 

525	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

526	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) – (d). 

527	 Wonderful servies for an important section of the population! Encourages eco
friendly transportation. 

528	 The Social Worker may provide information to a client and his/her family about 
Transportation Services. He/she would provide information on how to apply for 
the services. 

529	 As guaranteed by the Lanterman Act (Sect 4646 (a)-(d)), if any individuals who 
have been identified by a properly appointed Individual Program Plan team as 
demonstrating a need for these services, those individuals should remain eligible 
for these services going forward and without unnecessary limitations 

530	 Base choices on each client's functionality and need for this service. 

531	 low income peaple 

532	 anyone who qualifies for DDD or regional center 

533	 on all thses answers see previous page 

534	 anyone in Regional Center who needs them. 

535	 My autistic daughter uses the transportation to get to and from school each day. 

536	 Most individuals who are diagnosed as being Developmentally Disabled and 
receives services through their local Regional Center. Individuals who participate 
in a day/work/supported employment program should receive transportation 
benefits, to and from program. Individuals who live at home that may need a 
higher level of care (parents/family members unable to transport consumers) 
should receiving these services for routine medical care, grocery shopping, IPP 
meetings, etc. 

Feb 8, 2011 3:57 AM 

Feb 8, 2011 3:59 AM 

Feb 8, 2011 4:30 AM 

Feb 8, 2011 4:50 AM 

Feb 8, 2011 4:56 AM 

Feb 8, 2011 5:38 AM 

Feb 8, 2011 5:42 AM 

Feb 8, 2011 7:14 AM 

Feb 8, 2011 4:50 PM 

Feb 8, 2011 6:06 PM 

Feb 8, 2011 8:00 PM 

Feb 8, 2011 8:02 PM 

Feb 8, 2011 8:04 PM 

Feb 8, 2011 8:21 PM 

Feb 8, 2011 9:12 PM 

Feb 8, 2011 9:34 PM 

Feb 8, 2011 9:35 PM 

Feb 8, 2011 9:44 PM 

Feb 8, 2011 9:53 PM 

Feb 8, 2011 10:24 PM 

Feb 8, 2011 11:15 PM 
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

537	 Most individuals who are diagnosed as being Developmentally Disabled and 
receives services through their local Regional Center. Individuals who participate 
in a day/work/supported employment program should receive transportation 
benefits, to and from program. Individuals who live at home that may need a 
higher level of care (parents/family members unable to transport consumers) 
should receiving these services for routine medical care, grocery shopping, IPP 
meetings, etc. 

538	 people who are need of it. 

539	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

540	 I feel that people with limited mobilty -all wheelchairs, walkers, people who walk 
with a gate, or some other reason that might cause them physical harm without 
this service, deserve these programs. 

541	 Any consumer with a documented need for transportation should be provided 
transportation. 

542	 I recieve Outreach paratransit services so I can get to and from work and my ILS 
classes. I have had Outreach for a number of years. I think anyone who has a 
developmental disability should receive paratransit services. 

543	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

544	 Answer: Those individuals whose Individual Program Plan (IPP) team has 
identified a need for these services, as described in The Lanterman Act Section 
4646 (a) - (d). 

545	 Disabled individuals that are not capable of moving about in the public sector on 
there own. 

546	 Transportation should be accessible to all children and adults who have a 
disability such as autism. They should have transportation to take them from their 
home to their services such as day programs, school or residential vendors. 

547	 same 

548	 bus: transportation should not be as strict to who qualifies for it and who doesn't 
qualify . example, just because a person is in a wheelchair and can do their 
grocery shopping on their own does not mean they shouldn't qualify for dial a ride 
or transportation services. 

549	 Safety first! don't push too fast for everybody to ride the bus -- some can, some 
can't. We can be more clear that the vendored trans and RC funded bus passes 
are for work only (ADP) not recreational. 

550	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

551	 only consumers who can not use public transportation 

552	 Only this who have no mode of transportation. 

553	 Individuals should receive services when it would: help alleviate an individual’s 
developmental disability; help the individual achieve or maintain an independent, 
productive and normal life; help prevent a risk to the individual’s health and safety, 
and prevent institutionalization or receipt of services in a more restrictive setting. 
This service was substantially altered with the 2009 cost reductions by including a 
requirement for using the least costly public transportation with minimum 
exceptions for health and safety concerns. Therefore, transportation should not 
be furthered reduced. 

Feb 8, 2011 11:24 PM
 

Feb 8, 2011 11:39 PM
 

Feb 9, 2011 12:00 AM
 

Feb 9, 2011 12:38 AM
 

Feb 9, 2011 12:51 AM
 

Feb 9, 2011 1:18 AM
 

Feb 9, 2011 1:33 AM
 

Feb 9, 2011 1:33 AM
 

Feb 9, 2011 1:38 AM
 

Feb 9, 2011 1:41 AM
 

Feb 9, 2011 2:29 AM
 

Feb 9, 2011 4:06 AM
 

Feb 9, 2011 4:36 AM
 

Feb 9, 2011 5:44 AM 

Feb 9, 2011 8:21 AM 

Feb 9, 2011 8:59 AM 

Feb 9, 2011 5:39 PM 
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Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

554	 Services should be provided for people who have disabilities. If so much money 
was not misused, there would be enough money to provide this service for our 
clients. The spending problems need to be addressed, and then the revenue 
issue can be looked at to see if this can be provided to all clients. 

555	 Patients who have safety issues and unable to ambulate alone may need 
additional help and escort to make sure they can go to their medical appointments 
as necessary. 

556	 Every person of the regional center should have the opportunity to transportation 
services. 

557	 all those using day program and workshop services 

558	 anyone who needs to get to a service related to their disability ie work, day 
program, medical appt, class etc 

559	 Those who cannot get on public transportation. 

560	 Transportation must either be provided or reimbursed for parents who need 
assistance. Normal travel, within a short radius from home, need not be 
reimbursed, but parents who travel in excess of 15 miles one way, should get 
mileage reimbursed at teh IRS rate. 

561	 These service should provided as necessary. 

562	 RC should consider the length of time required in transportation in making 
transportation service. It is a waste of a consumers time and energy to spend it all 
day on the bus or mass transit. Vouchers to family members or other natural 
supports should be encouraged. 

563	 Those with autism spectrum disorders. 

564	 Those individuals whose Individual Program Plan (IPP) team has identified a ned 
for these services, as described in The Lanterman Act Section 4646(a) (d). 

565	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these service, as described by the Lanterman Act Section 4646 (a) - (d). 

566	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

567	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

568	 It is important to still offer transportation services to families who need to attend 
appointments for their children. 

569	 It very hard for families and friend to help because they have their own lives, 
beside we want to feel independent and use public transportation on on own. 

570	 Anyone who is unable to receive transportation from family members or on public 
transportation. 

Feb 9, 2011 5:57 PM 

Feb 9, 2011 6:01 PM 

Feb 9, 2011 6:30 PM 

Feb 9, 2011 6:33 PM 

Feb 9, 2011 7:15 PM 

Feb 9, 2011 8:26 PM 

Feb 9, 2011 9:08 PM 

Feb 9, 2011 9:28 PM 

Feb 9, 2011 9:32 PM 

Feb 9, 2011 9:35 PM 

Feb 9, 2011 9:44 PM 

Feb 9, 2011 9:51 PM 

Feb 9, 2011 10:11 PM 

Feb 9, 2011 10:22 PM 

Feb 9, 2011 10:52 PM 

Feb 9, 2011 10:59 PM 

Feb 9, 2011 11:39 PM 

571 This is very important and needed. transportation is necessary for disabled people Feb 9, 2011 11:41 PM 

572 Any RC client who cannot drive themselves. Feb 9, 2011 11:42 PM 

573 Consumers who have disabilities and impossible to commute. Feb 9, 2011 11:46 PM 

574 Anyone with developmental disabilities who has this identified in as a need in their Feb 10, 2011 12:16 AM 
IPP 

575	 individuals whose IPP team has identified a need for these services per 
Lanterman Act section 4646 (a) - (d) 

576	 All those with special needs that are not capable to transport themselves 
independently. 

577	 All developmentally disabled adults attending day programs. 

578	 Everyone who is clinically diagnosed through TCRC and is not able to drive a car 
in order to sustain a normal healthy lifestyle. 

Feb 10, 2011 12:20 AM 

Feb 10, 2011 12:46 AM 

Feb 10, 2011 12:59 AM 

Feb 10, 2011 3:40 AM 
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1. Suggested service standards about who should receive these services:
 

Response Text 

579	 people who cant get from point a to point b 

580	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

581	 Only those who cannot utilize public transportation on their own. 

582	 Anyone who can not transport themselves due to a disability or the lack of 
transportation. 

583	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

584	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

585	 For clients who can't drive or ride the bus it is essential for them. Those who 
might be in danger taking public transportation by themselves. Those who want to 
work, but possibly have a job in an area public transportation is not available. 
People in wheelchairs who are subject to bad weather and have medical 
conditions. 

586	 Only those who are not able to take public transportation,never take public 
transportation after day program services end and those who can not walk to a 
day program. 

587	 All DD clients should receive services to and from day programs, work community, 
and home. How else will they be transported. Some are not even able to 
idependently take a bus or walk on their own. 

588	 Only for disabled children when parents are working. If they parent is not working 
then they should be able to drive the child themselves 

589	 All developmentally disabled consumbers 

590	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d 

591	 any consumer that needs the services 

592	 Anyone that qualifies. 

593	 : Those individuals whose Individual Program Plan (IPP) team has identified a 
need for these services, as described in The Lanterman Act Section 4646 (a) 
(d). 

594	 Parents should transport kids. Fund public transit only for routine daily actitivites. 
Set a State transit rate for vendorized transit. 

595	 This is also IPP determination 

596	 Those individuals whose Individual Program Pln team has identified a need for 
these services as described in the Lanterman Act Section 4646 (a)-(d), therefore, 
if the IPP had identified these services as one of the services to be given to that 
particular individal, he or she should get it. Some of these individuals cannot 
function in a public setting nor can transport themselves. 

597	 Any person who has developmental disabilities. 

598	 People that need day programs or are working. It is also important for social 
activities. 

599	 Is there another way for this person to get where they want to go. Not just 
connivence but true need. Family member, car pool, Independent on bus or dial 
a ride only when it suits 

600	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

601	 Any client who requires transportation for medical appointments, to go to Day 
Programs and Supported Employment centers. 

Feb 10, 2011 8:05 PM 

Feb 10, 2011 8:12 PM 

Feb 10, 2011 8:18 PM 

Feb 10, 2011 8:19 PM 

Feb 10, 2011 9:35 PM 

Feb 10, 2011 10:07 PM 

Feb 10, 2011 10:21 PM 

Feb 10, 2011 10:31 PM 

Feb 10, 2011 11:05 PM 

Feb 10, 2011 11:37 PM 

Feb 10, 2011 11:50 PM 

Feb 11, 2011 12:30 AM 

Feb 11, 2011 1:10 AM 

Feb 11, 2011 1:47 AM 

Feb 11, 2011 1:56 AM 

Feb 11, 2011 2:41 AM 

Feb 11, 2011 2:49 AM 

Feb 11, 2011 3:28 AM 

Feb 11, 2011 3:48 AM 

Feb 11, 2011 4:57 AM 

Feb 11, 2011 5:05 AM 

Feb 11, 2011 5:13 AM 

Feb 11, 2011 5:30 AM 
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1. Suggested service standards about who should receive these services:
 

Response Text 

602	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) – (d). 

603	 Those who are totally dependent on others for transportation and cannot self-
direct to public transportation. 

604	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

605	 Agreed upon by IPS or IPP teams. Lanterman Act. 

606	 Those who cannot take public transportation. 

607	 all consumers. It is not safe for them to take the bus. 

608	 Any person for which it is determined in their IPP to assist them to be maintained 
in the least restrictive environment. 

609	 Anyone qualified that needs to access services outside of their home and cannot 
get to their program without assistance from a transportation providor. 

610	 Consumers who are unable to drive, take the bus independently, or live close 
enough to walk should receive transportation services. 

611	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 

612	 Individuals in need. 

613	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 

614	 People with disabilities who can't ride public buses by themselves for safety. 
People with little or no family to help them. People who need to get to work or to 
their business and can't drive. 

615	 Transportation is usually the biggest barrier to receiving services, so I think this is 
a necessity in order to provide services appropriately. I feel like cutting 
transportation from the budget was a mistake, and was just done in order to 
create the barrier to the service. Very unethical. 

616	 Los Angeles is a difficult place to get around for all. Need to provide good, reliable 
transportation to clients for appt., work, activites and into the community i.e. 
market.... 

617	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

618	 people who are obviously in need and if they ask must show evidence from a 
doctor to support their asking for services 

619	 Those who cannot drive or are disabled. 

620	 In my opinion transportation is a parental responsibility, this includes all forms of 
transportation. 

621	 All individuals that require support in transportation. According to the Lanterman 
Act. 

622	 Consumers should be able to have transportation to and from programs as 
needed. Consumers who can access the community on thier own should be 
allowed to have training to access the community on thier own, or for those who 
can not access the community on ther own have door to door transportation 
provided on an as needed bassis. 

623	 Consumer needs transportation services to participate constantly in the programs 

624	 All disabilities you have to account their safety for the rest of their lives. 

Feb 11, 2011 5:47 AM
 

Feb 11, 2011 6:16 AM
 

Feb 11, 2011 6:22 AM
 

Feb 11, 2011 6:41 AM
 

Feb 11, 2011 8:39 AM
 

Feb 11, 2011 12:10 PM
 

Feb 11, 2011 2:35 PM
 

Feb 11, 2011 3:24 PM
 

Feb 11, 2011 4:29 PM
 

Feb 11, 2011 4:35 PM
 

Feb 11, 2011 4:45 PM
 

Feb 11, 2011 4:55 PM
 

Feb 11, 2011 5:15 PM
 

Feb 11, 2011 6:05 PM 

Feb 11, 2011 7:01 PM 

Feb 11, 2011 7:05 PM 

Feb 11, 2011 7:29 PM 

Feb 11, 2011 7:29 PM 

Feb 11, 2011 8:01 PM 

Feb 11, 2011 8:06 PM 

Feb 11, 2011 8:14 PM 

Feb 11, 2011 8:14 PM 

Feb 11, 2011 8:24 PM 
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Response Text 

625	 Care homes should provide transportation to activites, doctor appointments. If 
care homes had to provide transportaion to day programs it would be very difficult 
for the larger care homes to provide this service. Staff would need to be hired just 
for this job and it would take several hours to drop and pick everyone up. 

626	 See comment under Behavioral Services 

627	 Those who need to get places and can't because of their disability. 

628	 Families of Early Start consumers who are low income and have children who are 
not walking should be one priority for transportation services to get them to 
essential services for their children. 

629	 1.Adults over public school age who can utilize public transportation should do so. 
2.All adults requesting transportation should be assessed for mobility training. 
3.Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4.Transportation services may be purchased for only one primary program. 
5.Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 

630	 1.Adults over public school age who can utilize public transportation should do so. 
2.All adults requesting transportation should be assessed for mobility training. 
3.Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4.Transportation services may be purchased for only one primary program. 
5.Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 

631	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

632	 All that need it. 

633	 Clients capable of taking Access or the MTA shoud be doing so. 

634	 1. Adults over public school age who can utilize public transportation should do 
so. 
2. All adults requesting transportation should be assessed for mobility training. 
3. Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4. Transportation services may be purchased for only one primary program. 
5. Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6. Vendored private transportation should only be funded for a consumer who 
a. Has been assessed and found inappropriate for mobility training. 
b. Is awaiting mobility training. 
c. There is no appropriate or viable public transportation. 

635	 Consumers 

Feb 11, 2011 8:24 PM 

Feb 11, 2011 8:50 PM 

Feb 11, 2011 8:59 PM 

Feb 11, 2011 9:36 PM 

Feb 11, 2011 9:49 PM 

Feb 11, 2011 9:50 PM 

Feb 11, 2011 9:51 PM 

Feb 11, 2011 9:53 PM 

Feb 11, 2011 9:54 PM 

Feb 11, 2011 9:55 PM 

Feb 11, 2011 9:55 PM 

39 of 199 
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Response Text 

636	 My autistic son will never have a driver's license and has too much anxiety to use Feb 11, 2011 9:56 PM 
public transportation on his home. There are many individuals like him with the 
same needs! 

637	 Those individuals whose Individual Program Plan (IPP) team has identified a need Feb 11, 2011 9:56 PM 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

638	 adult consumers Feb 11, 2011 9:58 PM 

639	 1. Adults over public school age who can utilize public transportation should do Feb 11, 2011 9:58 PM 
so. 
2. All adults requesting transportation should be assessed for mobility training. 
3. Transportation services should only be purchased to the closest appropriate
 
primary program, which is able to meet the consumer’s needs when the program
 
does not have transportation component and public transportation is unavailable.
 
4. Transportation services may be purchased for only one primary program. 
5. Bus pass coupons should only be funded if they are used for transportation to a
 
day program or work on a regular basis.
 
6. Vendored private transportation should only be funded for a consumer who 
a. Has been assessed and found inappropriate for mobility training. 
b. Is awaiting mobility training. 
c. There is no appropriate or viable public transportation. 

640	 1.Adults over public school age who can utilize public transportation should do so. Feb 11, 2011 9:59 PM 
2.All adults requesting transportation should be assessed for mobility training. 
3.Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4.Transportation services may be purchased for only one primary program. 
5.Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 

641	 1.Adults over public school age who can utilize public transportation should do so. Feb 11, 2011 10:05 PM 
2.All adults requesting transportation should be assessed for mobility training. 
3.Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4.Transportation services may be purchased for only one primary program. 
5.Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 
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642	 1. Adults over public school age who can utilize public transportation should do 
so. 
2. All adults requesting transportation should be assessed for mobility training. 
3. Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4. Transportation services may be purchased for only one primary program. 
5. Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6. Vendored private transportation should only be funded for a consumer who 
a. Has been assessed and found inappropriate for mobility training. 
b. Is awaiting mobility training. 
c. There is no appropriate or viable public transportation. 

643	 1. Adults over public school age who can utilize public transportation should do 
so. 
2. All adults requesting transportation should be assessed for mobility training. 
3. Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4. Transportation services may be purchased for only one primary program. 
5. Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6. Vendored private transportation should only be funded for a consumer who 
a. Has been assessed and found inappropriate for mobility training. 
b. Is awaiting mobility training. 
c. There is no appropriate or viable public transportation. 

644	 1. Adults over public school age who can utilize public transportation should do 
so. 
2. All adults requesting transportation should be assessed for mobility training. 
3. Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4. Transportation services may be purchased for only one primary program. 
5. Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6. Vendored private transportation should only be funded for a consumer who 
a. Has been assessed and found inappropriate for mobility training. 
b. Is awaiting mobility training. 
c. There is no appropriate or viable public transportation. 

645	 Only those clients who have an eligible regional center diagnosis. 

646	 1. Adults over public school age who can utilize public transportation should do 
so. 
2. All adults requesting transportation should be assessed for mobility training. 
3. Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4. Transportation services may be purchased for only one primary program. 
5. Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6. Vendored private transportation should only be funded for a consumer who 
a. Has been assessed and found inappropriate for mobility training. 
b. Is awaiting mobility training. 
c. There is no appropriate or viable public transportation. 

Feb 11, 2011 10:17 PM 

Feb 11, 2011 10:21 PM 

Feb 11, 2011 10:23 PM 

Feb 11, 2011 10:27 PM
 

Feb 11, 2011 10:33 PM
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647	 RC funding for services should only be granted to those clients who have an 
"eligible" Regional Center diagnosis: Borderline MR, Mild MR, Moderate MR, etc., 
CP, Epilepsy, and Autism related diagnosis. The service funded for must relate to 
the "eligible" diagnosis. Even if the vendor is a parent of the particular client. No 
favoritism! It's not fair to other parents/clients. Its not fair when a vendor (who 
happens to be a RC parent) get's special treatment because his/her child is a 
client; especially when the son/daughter doesn't have an eligible diagnosis for the 
service that is being paid for. 

648	 Just like for ABA, there should be a mobility assessment performed for any client 
requesting transportation through a specialized transportation company. 

Bus passes for public transportation should be provided. 

No family member or friend can provide transportation and be paid for it, this 
called natural supports which should not be paid. 

649	 1. Adults over public school age who can utilize public transportation should do 
so. 
2. All adults requesting transportation should be assessed for mobility training. 
3. Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4. Transportation services may be purchased for only one primary program. 
5. Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6. Vendored private transportation should only be funded for a consumer who 
a. Has been assessed and found inappropriate for mobility training. 
b. Is awaiting mobility training. 
c. There is no appropriate or viable public transportation. 

650	 RC funding for services should only be granted to those clients who have an 
"eligible" Regional Center diagnosis: Borderline MR, Mild MR, Moderate MR, etc., 
CP, Epilepsy, and Autism related diagnosis. The service funded for must relate to 
the "eligible" diagnosis. Even if the vendor is a parent of the particular client. No 
favoritism! It's not fair to other parents/clients. Its not fair when a vendor (who 
happens to be a RC parent) get's special treatment because his/her child is a 
client; especially when the son/daughter doesn't have an eligible diagnosis for the 
service that is being paid for. It's the parent's program where her child is being 
serviced and RC has been paying for that for at least the past two years (The 
child/client doesn't have an eligible diagnosis for that program - dx: Autism). 

651	 1. Adults over public school age who can utilize public transportation should do 
so. 
2. All adults requesting transportation should be assessed for mobility training. 
3. Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4. Transportation services may be purchased for only one primary program. 
5. Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6. Vendored private transportation should only be funded for a consumer who 
a. Has been assessed and found inappropriate for mobility training. 
b. Is awaiting mobility training. 
c. There is no appropriate or viable public transportation. 

652	 People whose Individual Planning (IP) Team has identified a need for these 
services. 
See Lanterman Act. 

653	 People with developmental disabilities 

Feb 11, 2011 10:37 PM 

Feb 11, 2011 10:42 PM 

Feb 11, 2011 10:42 PM 

Feb 11, 2011 10:42 PM 

Feb 11, 2011 10:46 PM 

Feb 11, 2011 10:46 PM 

Feb 11, 2011 10:57 PM 
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654	 Clients who cannot drive and need to get to program or recreational activities. 

655	 I have not see any transportation services provided. When I ask for transportation 
services Harbor Regional Center states they do not provide this service. I think 
this service is necessary if the client needs to go somewhere far away and public 
transportation is too complicated. Also ACCESS is not always reliable when a 
client needs to be somewhere at a specific time. 

656	 Those that are not capable of taking public transportation or are not able to 
display appropriate behavior in public. The individuals that are semi independent 
should be using public transportation in order to work in the community 

657	 1. Adults over public school age who can utilize public transportation should do 
so. 
2. All adults requesting transportation should be assessed for mobility training. 
3. Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4. Transportation services may be purchased for only one primary program. 
5. Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6. Vendored private transportation should only be funded for a consumer who 
a. Has been assessed and found inappropriate for mobility training. 
b. Is awaiting mobility training. 
c. There is no appropriate or viable public transportation. 

658	 Consumers that cannot travel on their own. 

659	 1.Adults over public school age who can utilize public transportation should do so. 
2.All adults requesting transportation should be assessed for mobility training. 
3.Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4.Transportation services may be purchased for only one primary program. 
5.Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 

660	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

661	 1.Adults over public school age who can utilize public transportation should do so. 
2.All adults requesting transportation should be assessed for mobility training. 
3.Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4.Transportation services may be purchased for only one primary program. 
5.Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 

Feb 11, 2011 11:00 PM
 

Feb 11, 2011 11:02 PM
 

Feb 11, 2011 11:08 PM
 

Feb 11, 2011 11:12 PM
 

Feb 11, 2011 11:23 PM
 

Feb 11, 2011 11:37 PM
 

Feb 11, 2011 11:51 PM
 

Feb 12, 2011 12:05 AM
 

43 of 199 



Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

662	 It was recently mandated that our adult consumer be assessed for public 
transportation. This is a big safety issue with may consumer who have short 
attention spans, memory problems, behaviors, and medical issues. Not only is 
there a risk for the consumer but also for the public. It's going to be very costly to 
have all of our consumer assessed, when their case managers know who may or 
may not be appropriate for public transportation. I don't understand why all of the 
consumers need to be assesed. 

663	 1.Adults over public school age who can utilize public transportation should do so. 
2.All adults requesting transportation should be assessed for mobility training. 
3.Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4.Transportation services may be purchased for only one primary program. 
5.Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 

664	 All DD consumers incapable of taking or learning how to travel on public 
transportation. 

665	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

666	 The elderly and the disably 

667	 Disabled adults who lack any means of personal transportation. 

668	 I feel anyone that is unable to go alone to a program on public transportation. 

669	 Any person with a developmental disability should be offered these services. 

670	 Those individuals whose Indivdual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

671	 1.Implementation of the Individualized Budget - while this will in fact represent a 
reduction in actual dollars spent - it will give us a CHOICE and will return 
suspended social-recreational services including camp 

672	 Regional Center clients 

673	 All disabled persons. 

674	 See previous answers. 

675	 Any consumer who needs it. 

676	 Disabled persons 

677	 Any client who can't drive themselves or are not safe travelling alone due to 
inability to make good decisions or physical limitations. 

678	 any client that needs them to go to their activites and work programs, etc. 

679	 DD population. 

680	 People who have there own cars i think they should give them more money since 
the economy is bad and also gas prices are going to start raising within the next 2 
years who young people wont be able to handle. 

681	 Clients who are in a day program need to be transported together. It is the most 
efficient method to get them all to one place at the same time. 

If a client has no other way to go to appointments or is to imparied to go 
independently on public transportation, transportation should be transported. 

Feb 12, 2011 12:08 AM 

Feb 12, 2011 12:20 AM 

Feb 12, 2011 12:52 AM 

Feb 12, 2011 1:22 AM 

Feb 12, 2011 2:56 AM 

Feb 12, 2011 4:09 AM 

Feb 12, 2011 4:50 AM 

Feb 12, 2011 5:34 AM 

Feb 12, 2011 6:08 AM 

Feb 12, 2011 6:15 AM 

Feb 12, 2011 6:19 AM 

Feb 12, 2011 6:29 AM 

Feb 12, 2011 6:31 AM 

Feb 12, 2011 6:57 AM 

Feb 12, 2011 7:20 AM 

Feb 12, 2011 8:18 AM 

Feb 12, 2011 12:44 PM 

Feb 12, 2011 4:20 PM 

Feb 12, 2011 4:20 PM 

Feb 12, 2011 4:27 PM 
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Response Text 

682	 Reduce expenditures by setting limits on the frequency and distance. 

Prioritize by wrork and day programs and Dr. appointments only. 

683	 Same 

684	 Anyone with a disability physical or developmental that is not able to drive 
themselves to these places. 

685	 All clients depending on need. 

686	 Individuals who have no safe way to provide these services for thenselves 

687	 Disabled children on the spectrum and more severe disabilities. 

688	 set a budget 

689	 As stated above.....people who participate in programs and other activities. 

690	 Individual who need to go to doctors or work and do other living necessities to be 
able to live in community with out qwn transportation. 

691 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) – (d). 

692	 Need based. 

693	 Public transportation throughout California is a mess. 

694	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

695 All clients should recieve transportion services as needed to fulfill their individudal 
program plan goals. 

696	 consumers of all ages including 3-18 

697	 Public Transporation if a higher functioning client - Access / 

698	 Qualified consumers as defined by law. 

699	 My sister uses Access, which has enabled her to get to her doctor appointments. 
Access has been very beneficial to her. 

700	 Anyone requiring transportation needs should be able to opt for transportation. 
Dedicated transportation systems should be kept for long term use by 
handicapped indivduals as opposed to general public transportation. 

701	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services as decribed in The Lanterman Act Section 4646 (a)-(d). 

702	 Any person with a disability who asks for transportation. 

703	 they can walk we are a very unhealthy state 

704	 As stated on above paragraph. 

705	 Anyone whose family cannot provide Transportation 

706	 people who WORK REAL JOBS FOR A LIVING!!! 

707	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) – (d). 

708	 Adult clients who have to go into areas that they are not familiar with such asto 
see a doctor or dentist and they are not located near a bus stop. Clients who get 
confused riding public need dial a ride and others are able to ride the bus. 

Feb 12, 2011 4:34 PM 

Feb 12, 2011 4:36 PM 

Feb 12, 2011 4:52 PM 

Feb 12, 2011 5:00 PM 

Feb 12, 2011 5:04 PM 

Feb 12, 2011 5:27 PM 

Feb 12, 2011 5:43 PM 

Feb 12, 2011 6:00 PM 

Feb 12, 2011 6:03 PM 

Feb 12, 2011 6:14 PM 

Feb 12, 2011 7:25 PM 

Feb 12, 2011 7:41 PM 

Feb 12, 2011 8:35 PM 

Feb 12, 2011 9:02 PM 

Feb 12, 2011 9:09 PM 

Feb 12, 2011 9:47 PM 

Feb 12, 2011 10:20 PM 

Feb 12, 2011 10:38 PM 

Feb 12, 2011 11:16 PM 

Feb 13, 2011 12:04 AM 

Feb 13, 2011 12:40 AM 

Feb 13, 2011 12:42 AM 

Feb 13, 2011 12:58 AM 

Feb 13, 2011 1:34 AM 

Feb 13, 2011 2:49 AM 

Feb 13, 2011 3:50 AM 

Feb 13, 2011 5:26 AM 

Developmentally delayed individuals are targets for abuse and unwanted attention
 
at times if they are traveling alone.
 

709	 Any one who needes them Feb 13, 2011 6:15 AM 
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710	 All children diagnosed anywhere on the Spectrum, children with Neurological 
issues, sensory processing disorder, children with physical difficiencies, motor 
difficiencies, speech impairments for themselves, their parents and or guardians. 
Regional Centers are set in each county but that often makes for travel in excess 
of 100 miles and not many can do that. Yet the information available is vital. 

711	 as a parent - vendor - etc. I put at least 100 miles per day averaged out during the 
year providing transportation for my adult child spicifically for learning, growth, 
teaching - all these miles because this child needs to be in society - in different 
places in society in order to set up natural supports within the community - to 
develop friendships that are natural and not set up by day programs where it is 
"you go sit with so and so" "but I do not want to" "go and make friends with them" 
as so called teaching friendship programs.That is not normal and natural. You 
have to drive some distance to find a person that is "friend" ready and then you 
see a natural setting of two DD adults walking around the park together - that is 
natural. 

712	 QR standards as stated in all sections. 

713	 Regional Center Client 

714	 This is very necessary 

715	 Consumers with no personal means of transportation or working hours interfer. 

716	 Any consumer who cannot use regular bus service because of his/her disability. 

717	 Without wheels Orange County residents are out of luck. They can't get to work, 
the store, medical appointments, social activities, church, etc. I understand the 
family voucher system, but also know that many consumers lack family supports. 

718	 Disabled individuals that can not take public transportation by themselves with out 
assistance. My brother can not communicate clear enough for others to 
understand him. he would need assistance for someone to tell where he needs to 
go and when 

719	 Those who have consumers who are medically fragile, or impossible to transport 
on a bus. Those who require greater than 30-40 minutes on public transportation 
to attend appointments 

720	 persons with disabilities 

721	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

722	 All consumers that require these services and can not access other modes of 
transportation. The consumer needs to have a safe means of transportation to get 
them to their programs and appointments. 

723	 all clients who cannot take public transportation 

724	 This is a very important service and should be provided, as needed, to every 
consumer 

725	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

726	 Children that have special needs should receive these services. Children are our 
furture 

727	 No company should get grants to buy buses. The one company in my area who 
has a fleet of buses bought by grants is also the only company operating 
consistently in the red. There's something fishy about the situation. 

728	 All DD persons that qualify for any program out side the home if more than x mile 
away (e.g.1-3) or other special exceptions. 

729	 Any RC client who cannot provide his/her own transportation in order to access 
his/her work, recreation, or other personal activities should be eligible. 

Feb 13, 2011 7:51 AM 

Feb 13, 2011 8:00 AM 

Feb 13, 2011 8:51 AM 

Feb 13, 2011 3:58 PM 

Feb 13, 2011 4:13 PM 

Feb 13, 2011 5:58 PM 

Feb 13, 2011 6:07 PM 

Feb 13, 2011 6:10 PM 

Feb 13, 2011 6:42 PM 

Feb 13, 2011 6:43 PM 

Feb 13, 2011 6:44 PM 

Feb 13, 2011 7:19 PM 

Feb 13, 2011 8:06 PM 

Feb 13, 2011 10:23 PM 

Feb 13, 2011 10:29 PM 

Feb 13, 2011 10:57 PM 

Feb 13, 2011 11:40 PM 

Feb 13, 2011 11:43 PM 

Feb 14, 2011 12:23 AM 

Feb 14, 2011 1:31 AM 
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730	 any disabled adult how is totally unable to every ride public transportation 
independently. Also, children whose families are unable to drive or ride 
transportation to get their children to an necessary problem/service. This includes 
families who live in areas where transportation is difficult. 

731	 Anyone who can not drive or keep a car operational that is an RCOC client should 
receive these services. 

732	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) - (d). 

733	 Essentially the same responses for this topic series of question as previously 
provided in the last topic. 

734	 keep existing criteria 

735	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

736	 anyone accepted into the rcoc program 

Feb 14, 2011 2:04 AM 

Feb 14, 2011 2:05 AM 

Feb 14, 2011 2:08 AM 

Feb 14, 2011 2:32 AM 

Feb 14, 2011 2:56 AM 

Feb 14, 2011 3:29 AM 

Feb 14, 2011 4:13 AM 

737 This is the first I've heard of Transportation Services, and our child is 11 years old. Feb 14, 2011 4:29 AM 

738	 All individuls with disabi;ity as they really cannot drive. 

739	 All RC's clients who must travel to their Day Program. 

740	 Anyone who is in need of transportation. Anyone who is not able to drive or 
provide their own transportation to get to their destination. 

741	 ALL CONSUMERS WITH A JOB WHO ARE NOT GOOD CANDIDATES FOR 
PUBLIC TRANSPORTATION. 

742	 I see what this means to people over 18. My son is now 17. He will most likely 
not be able to drive. This service is a basic necessity for his indepent living in the 
years to come. 

743	 Buses from schools are able to transport and from the city 

744	 I believe that use of the ACCESS service should continue to have their 
appropriate standards and individuals should have to qualify for this service. I 
also believe that payment for this services should be the individual's responsibility. 
The use of the public transportation system should also fall to the individual to be 
responsible for.. 

745	 THE ONES ARE DISABILITY. 

746	 1.Adults over public school age who can utilize public transportation should do so. 
2.All adults requesting transportation should be assessed for mobility training. 
3.Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4.Transportation services may be purchased for only one primary program. 
5.Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 

Feb 14, 2011 5:23 AM 

Feb 14, 2011 6:24 AM 

Feb 14, 2011 7:10 AM 

Feb 14, 2011 7:26 AM 

Feb 14, 2011 3:10 PM 

Feb 14, 2011 3:14 PM 

Feb 14, 2011 3:39 PM 

Feb 14, 2011 3:54 PM 

Feb 14, 2011 4:19 PM 
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747	 1.Adults over public school age who can utilize public transportation should do so. 
2.All adults requesting transportation should be assessed for mobility training. 
3.Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4.Transportation services may be purchased for only one primary program. 
5.Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 

748	 Transportation should be availalbe to anyone who is determined to need it, 
whether a RC client or not. 

749	 Per ADA standards, transportation should be available to disabled persons. 

750	 My son receives this service for his doctor appointments and it is very helpful. He 
doesn't drive so he takes the bus or walks everywhere. Many times doctor's 
offices are in areas that would require several hours on the bus just to get there. 
Having this service helps him get to his appointments and get there on time. 

751	 1.Adults over public school age who can utilize public transportation should do so. 
2.All adults requesting transportation should be assessed for mobility training. 
3.Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4.Transportation services may be purchased for only one primary program. 
5.Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 

752	 Transportation services for special needs programs is essential for the transition 
services of these young adults. Keep funding available. 

753	 Consumers that are unable to obtain a driver's license or that driving would be a 
prohibited expense for the low income (minimum wage) that most comsumers 
receive as compensation. 

754	 Follow IPP to meet the individual needs of consumers 

755	 1.Adults over public school age who can utilize public transportation should do so. 
2.All adults requesting transportation should be assessed for mobility training. 
3.Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4.Transportation services may be purchased for only one primary program. 
5.Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 

756	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

Feb 14, 2011 4:36 PM 

Feb 14, 2011 5:05 PM
 

Feb 14, 2011 5:05 PM
 

Feb 14, 2011 5:05 PM
 

Feb 14, 2011 5:09 PM
 

Feb 14, 2011 5:26 PM
 

Feb 14, 2011 5:45 PM
 

Feb 14, 2011 6:13 PM
 

Feb 14, 2011 6:21 PM
 

Feb 14, 2011 6:32 PM 

48 of 199 



Transportation Services
1. Suggested service standards about who should receive these services:
 

Response Text 

757	 1.Adults over public school age who can utilize public transportation should do so. 
2.All adults requesting transportation should be assessed for mobility training. 
3.Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4.Transportation services may be purchased for only one primary program. 
5.Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 

758	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

759	 1. Adults over public school age who can utilize public transportation should do 
so. 
2. All adults requesting transportation should be assessed for mobility training. 
3. Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4. Transportation services may be purchased for only one primary program. 
5. Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6. Vendored private transportation should only be funded for a consumer who 
a. Has been assessed and found inappropriate for mobility training. 
b. Is awaiting mobility training. 
c. There is no appropriate or viable public transportation. 

760	 1.Adults over public school age who can utilize public transportation should do so. 
2.All adults requesting transportation should be assessed for mobility training. 
3.Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4.Transportation services may be purchased for only one primary program. 
5.Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 

761	 1. Adults over public school age who can utilize public transportation should do 
so. 
2. All adults requesting transportation should be assessed for mobility training. 
3. Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4. Transportation services may be purchased for only one primary program. 
5. Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6. Vendored private transportation should only be funded for a consumer who

 a. Has been assessed and found inappropriate for mobility training.
 b. Is awaiting mobility training.
 c. There is no appropriate or viable public transportation. 

762	 Those who need it. 

763	 Anyone involved in the program. 

Feb 14, 2011 6:33 PM 

Feb 14, 2011 6:34 PM
 

Feb 14, 2011 6:35 PM
 

Feb 14, 2011 6:40 PM
 

Feb 14, 2011 6:44 PM
 

Feb 14, 2011 6:50 PM
 

Feb 14, 2011 6:58 PM
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764	 Consumers that are unable to ride public transportation should receive curb to 
curb services. Consumer's capable of riding public transportation should do so 
with mobility training when needed. 

765	 Developmental dissabled 

766	 Adult consumers who can utilize public transportation should do so. 
Transportation services should meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
Vendored private transportation should only be funded for a consumer if there is 
no appropriate or viable public transportation. 

767	 only those who have no other way to get transportation 

768	 1. Adults over public school age who can utilize public transportation should do 
so. 
2. All adults requesting transportation should be assessed for mobility training. 
3. Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4. Transportation services may be purchased for only one primary program. 
5. Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6. Vendored private transportation should only be funded for a consumer who 
a. Has been assessed and found inappropriate for mobility training. 
b. Is awaiting mobility training. 
c. There is no appropriate or viable public transportation 

769	 1.Adults over public school age who can utilize public transportation should do so. 
2.All adults requesting transportation should be assessed for mobility training. 
3.Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4.Transportation services may be purchased for only one primary program. 
5.Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 

770	 Vendor parents whenever possible 

771	 Based on the needs of the consumer as determined by the IDT team. 

772	 Those who cannot walk 

773	 individuals going to/from day programs (DP), medical appointments, and the 
regional centers. 

774	 1.Adults over public school age who can utilize public transportation should do so. 
2.All adults requesting transportation should be assessed for mobility training. 
3.Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4.Transportation services may be purchased for only one primary program. 
5.Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 

Feb 14, 2011 7:01 PM
 

Feb 14, 2011 7:02 PM
 

Feb 14, 2011 7:09 PM
 

Feb 14, 2011 7:11 PM
 

Feb 14, 2011 7:12 PM
 

Feb 14, 2011 7:25 PM 

Feb 14, 2011 7:26 PM 

Feb 14, 2011 7:35 PM 

Feb 14, 2011 7:36 PM 

Feb 14, 2011 7:36 PM 

Feb 14, 2011 7:52 PM 
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775	 Consumers who require the transportation for their work, activities, or 
appointments. 

776	 1.Adults over public school age who can utilize public transportation should do so. 
2.All adults requesting transportation should be assessed for mobility training. 
3.Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4.Transportation services may be purchased for only one primary program. 
5.Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 

777	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

778	 All children or adults with DD that have to attend school or adult day programs. 

779	 Evaluate transportation options in community where the person lives. Some 
appropriate public transportation may be more accessible in some communities 
than others. 

780	 All individuals who need to be transported to a day program, work progam etc. 

781	 Anyone as determined by IPP team 

782	 Access to transportation services is critical to persons served by the regional 
center system. 
Public transportation should be the provider of first resort, but individuals should 
be assessed for eligibility and then "travel trained" by professionals (not service 
coordinators) with expertise in using public transportation, as is done under ADA 
guidelines. However, since some catchment areas are not well served by fixed 
route or paratransit service, specializd transportation will still be needed. 

783	 1.Adults over public school age who can utilize public transportation should do so. 
2.All adults requesting transportation should be assessed for mobility training. 
3.Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4.Transportation services may be purchased for only one primary program. 
5.Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 

784	 My daughter received transportation so that she can go to her Day Program. 

785	 This should be determined by the IPP team as per The Lanterman Act Section 
4646 (a)-(d). 

786	 people with disability 

787	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) – (d). 

Feb 14, 2011 8:08 PM
 

Feb 14, 2011 8:18 PM
 

Feb 14, 2011 9:05 PM
 

Feb 14, 2011 9:28 PM
 

Feb 14, 2011 9:45 PM
 

Feb 14, 2011 9:52 PM
 

Feb 14, 2011 10:05 PM
 

Feb 14, 2011 10:10 PM
 

Feb 14, 2011 10:26 PM
 

Feb 14, 2011 10:48 PM
 

Feb 14, 2011 10:50 PM
 

Feb 14, 2011 10:59 PM
 

Feb 14, 2011 11:15 PM
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788	 All clients with self-advocacy skills should be able to have Outreach services to be 
able to schedule time for activities and friends just as the rest of society does. Too 
often they are trapped at home and start becoming severely depressed and either 
acting out or hurting themselves. 

Students could take a van to their day and work activity programs if it saves 
money 

789	 with negotiated rate homes with sonsumer's vendors should pay for these 
services,,,,I think regional center's should do training for employee's who transport 
clients.... 

790	 Those individuals who could not safely access public transportation. 

791	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

792	 1. Adults over public school age who can utilize public transportation should do 
so. 
2. All adults requesting transportation should be assessed for mobility training. 
3. Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4. Transportation services may be purchased for only one primary program. 
5. Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6. Vendored private transportation should only be funded for a consumer who 
a. Has been assessed and found inappropriate for mobility training. 
b. Is awaiting mobility training. 
c. There is no appropriate or viable public transportation. 

793	 All developmentally disabled consumers who live in residential services or in 
private homes should receive transportation services if they are not able to use 
public transit. This service should be provided by transportation programs that 
service day programs or work programs. 

794	 Family or specialized transit. Why not help these folks get to school, work etc. so 
they can be contributing citizens. 

795	 6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 

796	 Do clients arrive safely and within normal times limits. Those are the basic 
standards. Any transportation services are written up in the IPP's and derive from 
the Lanterman Act itself. Tranportation is a major problem now; it cannot suffer 
greater cutbacks without breaking the backs of families and consumers alike. 

797	 All the consumers who needs it.. 

798	 Those individuals whose IPP team has identified a need for these services, as 
described in The Lanterman Act Section 4646 (a) - (d) 

799	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

800	 This service has been invaluable to help us get our child where she needs to go. 

801	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) – (d). 

802	 This service should be available to all children who have an IEP or IPP who need 
transportation to get these services. Without the services children will only end up 
costing the state as adults. 

Feb 14, 2011 11:42 PM 

Feb 14, 2011 11:46 PM 

Feb 15, 2011 12:06 AM
 

Feb 15, 2011 12:22 AM
 

Feb 15, 2011 12:47 AM
 

Feb 15, 2011 12:55 AM
 

Feb 15, 2011 1:19 AM
 

Feb 15, 2011 1:20 AM
 

Feb 15, 2011 1:24 AM
 

Feb 15, 2011 1:35 AM
 

Feb 15, 2011 1:53 AM
 

Feb 15, 2011 1:53 AM 

Feb 15, 2011 1:53 AM 

Feb 15, 2011 1:59 AM 

Feb 15, 2011 2:10 AM 
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803	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) – (d). 

each person is unique and only a IPP team that has worked with the client can 
determine his/her needs. For example, think of person A, a young woman with 
Down Syndrome. She is quite capable of getting around on public transportation, 
and rides the bus regularly by herself. Now think of person B, another young 
person with DS. This young woman is not safe walking in alone in her own 
neighborhood, let alone riding the bus. She cannot count change, she is not safe 
with money or with strangers, and she cannot cross the street safely. Would 
rigid, statewide service standards recognize the difference between these two 
young women? 

804	 I use Whistle Stop Wheels right now. A lot of my money goes toward it. I get 
reimbursed for some of it. I really like the drivers at Whistle Stop. 

805	 Anyone who cannot take public transportation because of their disability. 

806	 Clients who is not able to use public transportation 

807	 ALL QUALIFIED CLIENTS 

808	 This should be for anyone that lives on their own and cannot drive and cannot 
access public transportation easily. 

809	 People whose Individual Planning (IP) Team has identified a need for these 
services. See Lanterman Act. 

810	 All those who are determined through an Interdisciplinary Team (IT) decision may 
benefit from such service(s). The absence of community, generic resources must 
also be a consideration in selecting such service. The ubiquitous theme in the 
Lanterman Act is to "level the playing field" for those with disabilities. Providing the 
opportunity of this basic experience is crucial. 

811	 Everyone that needs it 

812	 based on diagnosis and medical necessity 

813	 consumers 

814	 yes 

815	 See the Lanterman Act!! 

816	 I think that transportation services are extremely important and I think anyone who 
qualifies should receive these services. 

817	 Anyone who needs it. 

818	 Anyone who is an adult and cannot drive, or be able to take public transportation 
independently. People under 22 years are covered by public school 
transportation. 

819	 Disabled adults 18 and over. 

820	 Anyone who needs them to access services require on their IPP - could be part of 
an Implementation of the Individualized Budget 

821	 see comments on Behavior services 

822	 All who cannot ride the bus independently need transportation. 

823	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

824	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

825	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

826	 Individuals who qualify under rules set by the regional. 

Feb 15, 2011 2:49 AM 

Feb 15, 2011 2:49 AM 

Feb 15, 2011 2:53 AM 

Feb 15, 2011 2:53 AM 

Feb 15, 2011 2:56 AM 

Feb 15, 2011 3:04 AM 

Feb 15, 2011 3:27 AM 

Feb 15, 2011 3:29 AM 

Feb 15, 2011 3:33 AM 

Feb 15, 2011 3:35 AM 

Feb 15, 2011 3:36 AM 

Feb 15, 2011 4:05 AM 

Feb 15, 2011 4:10 AM 

Feb 15, 2011 4:22 AM 

Feb 15, 2011 4:42 AM 

Feb 15, 2011 5:03 AM 

Feb 15, 2011 5:15 AM 

Feb 15, 2011 5:30 AM 

Feb 15, 2011 5:42 AM 

Feb 15, 2011 5:43 AM 

Feb 15, 2011 6:12 AM 

Feb 15, 2011 6:36 AM 

Feb 15, 2011 6:44 AM 

Feb 15, 2011 7:06 AM 
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827	 individuals who don't drive or don't know how to use public transportations 

828	 People with physical or mental disability 

829	 In todays times may counties have acesible transportation at very low cost. For 
situations where family has reliable transportation, they should not be vouchered, 
it is their responsibilty to transport their child just like the typical community. 

830	 People whose Individual Planning Team has identified as needing these services. 
See Lanterman Act. 

831	 Families of children served by the Early Start Program who have no means of 
transportation to medical appointments should be provided transportation. Many 
of the children have medical equipment and are too medically fragile to use public 
transportation. Often, it is impossible to use public transit to get to location of 
appointment. 

832	 Children with disability should be provided transportation to and from their 
residence; pick up from home to school and school to home. 

833	 Stop Regional Centers from forcing consumers to ride public transportation, who 
are not able. People are now at major risk-who is overseeing regional center 
decisions? 

834	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

835	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) – (d). 

836	 this should be offered to all. it concrete and it is basic to getting the rest. 

837	 Should include transportation to specialty medical appts and therapy. 

838	 Clients that are involved in meaningful activities in community or who require 
numerous medical appointmnets to remain healthy. 

839	 Continuation of current standards 

840	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

841	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) – (d). 

842	 any client of Regional 

843	 People whose Individual Planning (IP) Team has identified a need for these 
services. See Lanterman Act. 

844	 Individuals that are committed to day program, school, or employment. 
Individuals that drug test annually. 

845	 Consumers who have a primary caregiver/s. 

846	 1.Adults over public school age who can utilize public transportation should do so. 
2.All adults requesting transportation should be assessed for mobility training. 
3.Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4.Transportation services may be purchased for only one primary program. 
5.Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 

Feb 15, 2011 7:14 AM 

Feb 15, 2011 8:12 AM 

Feb 15, 2011 8:53 AM 

Feb 15, 2011 11:04 AM 

Feb 15, 2011 2:53 PM 

Feb 15, 2011 3:08 PM 

Feb 15, 2011 3:22 PM 

Feb 15, 2011 4:10 PM 

Feb 15, 2011 4:32 PM 

Feb 15, 2011 5:03 PM 

Feb 15, 2011 5:39 PM 

Feb 15, 2011 5:54 PM 

Feb 15, 2011 5:58 PM 

Feb 15, 2011 6:10 PM 

Feb 15, 2011 6:35 PM 

Feb 15, 2011 6:36 PM 

Feb 15, 2011 6:43 PM 

Feb 15, 2011 6:55 PM 

Feb 15, 2011 6:59 PM 

Feb 15, 2011 7:01 PM 
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847	 1.Adults over public school age who can utilize public transportation should do so. 
2.All adults requesting transportation should be assessed for mobility training. 
3.Transportation services should only be purchased to the closest appropriate 
primary program, which is able to meet the consumer’s needs when the program 
does not have transportation component and public transportation is unavailable. 
4.Transportation services may be purchased for only one primary program. 
5.Bus pass coupons should only be funded if they are used for transportation to a 
day program or work on a regular basis. 
6.Vendored private transportation should only be funded for a consumer who 
a.Has been assessed and found inappropriate for mobility training. 
b.Is awaiting mobility training. 
c.There is no appropriate or viable public transportation. 

848	 transportation for adults with sensory processing disorders (part of DSV diagnostc 
criteria for Autism) that would make vision processing/driving difficult 

849	 We transport mentally and developmental Adults. 

850	 Trans when no other option available to get to day program or appointments when 
needed. 

851	 all clients as needed 

852	 Any perosn that may need help wiht diagnosis cannot manage the system without 
a helper. 

853	 All individuals who are not capable of safely taking public transportation should be 
provided the service to access work, doctors and social opportunities. This is the 
intent of ACCESS services which has its' own problems sometimes:) 

854	 Clients should not be denied a program because they have no transportation in 
place. 

855	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) - (d). 

856	 I oppose the issuance of service standards, because categorical limits without 
regard to the needs of the individual consumer violate the entitlement to services, 
and the consumer rights and consumer choice provisions of the Lanterman Act. 

857	 Adults that are a threat or danger to themselves or others with or with out support. 
All families need to provide transportation for themselves and thier children to and 
from work, appointments and daiy life activities transportation or lack of is not 
related to the developmental disability. The use Generic resources, including 
family, friends, Access, Dail a ride, and MTA need to be researched and assessed 
prior to requesting transportation. 

858	 People whose Individual Planning (IP) Team has identified a need for these 
services. See Lanterman Act. 

859	 children of special needs 

860	 Anyone who needs transportation to attend necessary activities 

861	 No transportation should be funded for a child under the age of 18 ever! 

862	 qualified adults who need these services to access community based services or 
jobs, and who can not be served by public transportation or paratransit options, 
due to access or cost. 

863	 Consumers 

864	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

865	 Need to utilize mobility training and use of public transportation when feasable. 

866	 See Lanterman Act. The IP Team should identify a need for services. 

Feb 15, 2011 7:04 PM 

Feb 15, 2011 8:22 PM 

Feb 15, 2011 8:33 PM 

Feb 15, 2011 8:39 PM 

Feb 15, 2011 8:46 PM 

Feb 15, 2011 8:54 PM 

Feb 15, 2011 9:19 PM 

Feb 15, 2011 9:32 PM 

Feb 15, 2011 9:42 PM 

Feb 15, 2011 9:52 PM 

Feb 15, 2011 10:29 PM 

Feb 15, 2011 10:35 PM 

Feb 15, 2011 11:03 PM 

Feb 15, 2011 11:11 PM 

Feb 15, 2011 11:28 PM 

Feb 15, 2011 11:30 PM 

Feb 15, 2011 11:30 PM 

Feb 15, 2011 11:39 PM 

Feb 15, 2011 11:43 PM 

Feb 15, 2011 11:56 PM 
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1. Suggested service standards about who should receive these services:
 

Response Text 

867	 any individual age 18 or over who needs access to transportation services 
because they can not access public transportation or paratransit services due to 
financial need or lack of access. 

868	 Qualifying people that don't have a vehicle to get to certain places should be able 
to use this service. 

869	 same as previous 

870	 Anyone who recieves services through a regional center should receive 
transportaion services. 
This may be the only way a consumer can move about in the community, attend 
day programs, go to work, appointments etc. 

871	 PRIORITY TO RURAL AREAS 

872	 City short bus passes should be a given in all IPP's. My school district was not 
helpful on this issue and Alta refused to help. So I had to leave work in the middle 
of my shift to go pick my son up from school, drive him 4 miles to day care (until 
he gets kicked out of another one) and then get back to work. Again, if the svc 
cood aren't OFFERING this to families, then THEY need to be written up or fired. 

873	 if the regional center determines that services would be beneficial to the clients, 
then transportation services should be provided. 

874	 *Regardless of the specific standards of this service, such standards (and 
limitationss) should be consistent for ALL service providers who provide the same 
category of services. For example, all Behavioral Service providers should have 
the same standards/limitations regarding transportation; all Respite Service 
providers should have the same standards/limitations regarding transportation. 
Such standards should be consistent among ALL Regional Centers. 

875	 All non ambulatory individuals with developmental disabilities should receive a 
lifetime qualification for door to door service. 

876	 No infants or young children . 

877	 Transportation should be the responsibility of the caregivers 

878	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in the Lanterman Act Section 4646 (a) – (d). 

879	 Any and all recipients should be offered these services. Transportation actually 
affects whether or not services are recieved and/or provided. Outcomes can 
suffer if transportation is not provided. This costs more in the long run if not 
provided. 

880	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

881	 Any disabled person who must get around his/her community in order to live as 
independently as possible. The ability to navigate their community is essential for 
consumers to live a complete life. 

882	 ANY consumer with limited miles w/exceptions for additional medical needs 

883	 everybody 

884	 People in wheelchairs. 

885	 Those individuals whose Individual Program Plan (IPP) team has identiied a need 
for these services, as described in The Lanterman Act Section 4646 (a) -(d). 

886	 Yes, I need all tof he services above. 

887	 Those individuals whose Individual Program Plan (IPP) team has identified a need 
for these services, as described in The Lanterman Act Section 4646 (a) - (d). 

888	 Consumers who are unable to use public transit. 

889	 any one over the age of 16. with disabilities that preclued them from driving. 

Feb 16, 2011 12:12 AM 

Feb 16, 2011 12:14 AM 

Feb 16, 2011 1:16 AM
 

Feb 16, 2011 2:12 AM
 

Feb 16, 2011 2:22 AM
 

Feb 16, 2011 2:32 AM
 

Feb 16, 2011 3:05 AM
 

Feb 16, 2011 3:28 AM
 

Feb 16, 2011 3:33 AM 

Feb 16, 2011 4:07 AM 

Feb 16, 2011 4:32 AM 

Feb 16, 2011 4:49 AM 

Feb 16, 2011 5:03 AM 

Feb 16, 2011 5:09 AM 

Feb 16, 2011 5:21 AM 

Feb 16, 2011 5:27 AM 

Feb 16, 2011 5:36 AM 

Feb 16, 2011 5:49 AM 

Feb 16, 2011 5:58 AM 

Feb 16, 2011 6:06 AM 

Feb 16, 2011 6:22 AM 

Feb 16, 2011 6:26 AM 

Feb 16, 2011 6:58 AM 
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1. Suggested service standards about who should receive these services:
 

Response Text 

890	 All Consumers without other means Feb 16, 2011 7:14 AM 

891	 I want individualized services instead of standard. We as taxpayers deserve to Feb 16, 2011 7:39 AM 
have services like these. Oue kids and loved ones deserve to be provided these 
services more so because of their special needs. 

2. Suggested service standards about how often a specific service should be
 

Response Text 

1 Whenever the person needs to be driven to a location for a program or social Jan 28, 2011 1:09 AM 
activity. 

2 only during program or work Jan 28, 2011 1:31 AM 

3 INDIVIDUAL CHOICE BUDGET Jan 28, 2011 1:36 AM 

4 ICB Jan 28, 2011 2:09 AM 

5 safe transport better use of buses and light rail services Jan 28, 2011 2:26 AM 

6 It should be need based and available when needed. Jan 28, 2011 2:30 AM 

7 Those who are ambulatory can either be mobility trained or transported by a Jan 28, 2011 2:39 AM 
family or friend 

8 lowest bidder Jan 28, 2011 2:39 AM 

9 This service should be available on an "as needed" basis. Jan 28, 2011 2:53 AM 

10 as currently provided Jan 28, 2011 3:20 AM 

11 as often as the program they are participating in deems it necessary Jan 28, 2011 3:26 AM 

12 As needed Jan 28, 2011 3:26 AM 

13 as needed daily if that is what is needed Jan 28, 2011 3:30 AM 

14 As long as needed Jan 28, 2011 3:38 AM 

15 Lanterman Act. Needs of the consumer as written in the IPP Jan 28, 2011 3:46 AM 

16 Whenever it is needed. Children should get transportation after school to the Jan 28, 2011 4:21 AM 
behavioral sessions. 

17 When needed Jan 28, 2011 4:23 AM 

18 When needed for appointments as well as social with wait no longer than 30 Jan 28, 2011 4:25 AM 
minutes. 

19 As needed to be able to access their programs. Jan 28, 2011 4:36 AM 

20 Day program transportation should only be provided if the consumer has no other Jan 28, 2011 4:40 AM 
way to get there and should be the service ov last choice. 

21 if the individual can learn public transportation then the RC along with generic Jan 28, 2011 4:43 AM 
resources should interven indefeneitly. 

22 Clients who may be nonverbal need to be hyperaware of transportation Jan 28, 2011 4:45 AM 
routes/stops, and be able to negotiate the system without assistance from 
incidental passersby or drivers. 
Need to show ability to navigate bus routes, understand maps, be able to show 
location on map at any given time, as well as show their destination on map. 

23 weekdays Jan 28, 2011 4:46 AM 

24 When needed Jan 28, 2011 4:51 AM 

25 As often as is necessary as deemed by the consumer's IPP Jan 28, 2011 5:00 AM 
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2. Suggested service standards about how often a specific service should be
 

Response Text 

26	 For ambulatory and physically able consumers, a range of options should be Jan 28, 2011 5:37 AM 
available: 
- training on bus and other public transit routes 
- navigation training in any new neighborhood or area in which they are living - to
 
transit, to groceries, drugstores, etc.
 
- on-call auto or van transportation to medical appointments
 

27	 Service should be provided for basic essential health and mental needs Jan 28, 2011 5:47 AM 

28	 Every day for working people or students; three times a week for the rest. Jan 28, 2011 5:51 AM 

29	 As needed. Jan 28, 2011 6:01 AM 

30	 As often as clients need. Jan 28, 2011 6:25 AM 

31	 Transportation services should never become a substitute for day services or Jan 28, 2011 6:48 AM 
other programmatic services. 
When possible, persons served should be taught to use public transportation, with 
whatever supports are needed. 

32	 Adults must be able to use a variety of transportation options (i.e. public Jan 28, 2011 6:52 AM 
transportation to and from work; cab at another time when public transport not 
available); 

Make it easier for people to use more affordable transportation via the
 
transportation voucher (accessible cab is more cost effective and efficient than
 
specialized transportation) (voucher for paratransit is more cost effective than
 
specialized transportation)
 

33	 DAILY (MONDAY THRU FRIDAY) Jan 28, 2011 6:59 AM 

34	 Whenever the need arises Jan 28, 2011 7:37 AM 

35	 Orange County has been able to reign in costs of transportation by transferring Jan 28, 2011 7:49 AM 
the responsibility to day programs. As gas prices sky rocket this next summer, 
our lack of viable public options will make the situation nearly impossible. 
Transportation should be tied to other services. Day programs and or residential 
programs are well suited to provide this support. 

36	 Bus passes/paratransit coupons should be provided once a month to allow Jan 28, 2011 8:49 AM 
consumers to get to and from home and work. After work passes/coupons can be 
used for other trips for medical/dental, the bank, the mall, and etc. 

37	 Making sure for those who need due to medical, therapy, and just going in town to Jan 28, 2011 4:46 PM 
have a good time. 

38	 We live on the border of two counties. Because these two counties don't work Jan 28, 2011 5:03 PM 
together, my child has to stay in county to transport when there may be something 
closer in the other county. 

39	 as needed per individual Jan 28, 2011 5:09 PM 

40	 Service standards should be high as always and provided as needed to the client. Jan 28, 2011 5:13 PM 

41	 As per the IPP Jan 28, 2011 5:37 PM 

42	 Frequency of service should be based on individual needs and scheduled Jan 28, 2011 5:38 PM 
according to the consumer's choice of program. 

43	 As needed for getting to and from RC funded programs. Family should transport Jan 28, 2011 5:45 PM 
when possible. 

44	 Transportation should be provided by the family or residential service provider; Jan 28, 2011 5:55 PM 
where possible by friends or neighbors. People able to get to and from 
appointments independently should be encouraged to do so, and not provided 
funding. 

45	 Twice daily. Jan 28, 2011 6:13 PM 
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Response Text 

46 Minimum to and from work programs and as needed when family members Jan 28, 2011 6:22 PM 
cannot drive consumer. 

47 Standards already exist Jan 28, 2011 6:28 PM 

48 The amounts and rates should increase from what they currently are. Jan 28, 2011 6:29 PM 

49 Providing these services should be considered in light of more expensive options. Jan 28, 2011 6:49 PM 
It is not unusual that ILS services could be provided much more cheaply if clients 
had transportation support. 

50 as often as possible! Jan 28, 2011 6:54 PM 

51 as needed Jan 28, 2011 7:08 PM 

52 Day to day basis Jan 28, 2011 7:09 PM 

53 After age 18 or 22 if transportation is still being provided by school district. Jan 28, 2011 7:11 PM 

54 What is suggested in their IPP Jan 28, 2011 7:14 PM 

55 It should not be provided. Jan 28, 2011 7:15 PM 

56 N/A Jan 28, 2011 7:27 PM 

57 In accordance with IPP. Jan 28, 2011 7:28 PM 

58 The service should be available for the acquired services the client needs to be Jan 28, 2011 7:29 PM 
able to attend to all supportive services required. 

59 As needed. Jan 28, 2011 7:40 PM 

60 rides related to work program or group activites Jan 28, 2011 7:50 PM 

61 The IPP team needs to determine what is appropriate for the individual. Jan 28, 2011 7:57 PM 

62 Transportation should be used as often as individual has a schedule specialist Jan 28, 2011 8:05 PM 
appointment - any where in California. 

63 As needed to be able to participate in activities such as work or medical Jan 28, 2011 8:36 PM 
appointments 

64 Provide useful information on the website for families to access this information Jan 28, 2011 8:36 PM 

65 yes Jan 28, 2011 8:36 PM 

66 As long as your department focuses on buying houses for long-term care living Jan 28, 2011 8:49 PM 
arangements for people coming out of the Regional Center Facilities, in say, the 
Bay Area, then nothing else can be addressed because you spent all the money 
on a few privilaed individuals, losing site of your responsibility to reach the most 
with what we have collectively. 

67 Service standard should achieve the promise that people with intellectual and Jan 28, 2011 8:57 PM 
developmental disabilities will have an individualized program plan and access to 
the services and supports best suited to them throughout their lifetime, to enable 
them to live an independent, self-directed, and typical life. 

68 Daily, if needed Jan 28, 2011 8:59 PM 

69 As per the IPP Jan 28, 2011 9:05 PM 

70 Based on the individual consumers activities. Jan 28, 2011 9:10 PM 

71 Must meet client's daily needs for transportation. Jan 28, 2011 9:24 PM 

72 everyday. Jan 28, 2011 9:28 PM 

73 As often as needed. Jan 28, 2011 9:29 PM 

74 As needed. Jan 28, 2011 9:49 PM 

75 Until client can either successfully and safely maintain their own transportation. If Jan 28, 2011 10:01 PM 
individual client is unable to accomplish this, the least expensive transportation 
should be provided. 
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76	 Closed route transportation provided for those that cannot access public transit. 
Public transit subsidies for those who work or go to school or day program. 
Otherwise, no subsidy. 

77	 Every time there is an outing or when someone needs to be picked up for an 
appointment. 

78	 See my answer for Behavioral services. 

79	 As needed. 

80	 The specific services should be based on the specific needs of the consumer. 

81	 as needed 

82	 As needed. 

83	 only by exception for health and safety only i.e. doctors appointments, Dental. No 
day program transport 

84	 based on program schedule and client need, if rates are negotiated with indvidual 
day/work programs to transport, develop rates that cover the cost of staffing and 
vehicle maintenance - current rates result in a loss of money to transport 
indviduals if you do not have a van full of people 

85	 Once every two weeks? 

86	 Transportation services should be available daily. For a person to hold down a 
job or receive job training they need transportation. 

87	 For a program transportation should be provided daily, both ways. For scheduled 
appointments transportation should also be provided. 

88	 Should be worked out with Regional Center and family. Every person has different 
needs and not all services are available in all areas. 

89	 As often as needed to support healthy lifestyle. 

90	 On going service. 

91	 Never 

92	 As need and team indicate 

93	 As long as it is needed and their is funding. 

94	 At all times. 

95	 daily and weekends if needed 

96	 daily (week days) 

97	 This should be provided to the consumer during M-F year-round. 

98	 as needed 

99	 No one should be cut 

100	 as needed 

101	 To and from day programs, employment and medical appointments. 

102	 5 days a week 

103	 As needed, supplemented by family in need 

104	 These standards must be determined by the consumer's IPP. 

105	 When needed 

106	 as necessary. it is up to the IDT 

107	 Bus voucher 

108	 once a week 

109	 A monthly bus pass should be given to all that would use the transit system. 

110	 daily. 

Jan 28, 2011 10:28 PM 

Jan 28, 2011 10:40 PM 

Jan 28, 2011 10:44 PM 

Jan 28, 2011 10:52 PM 

Jan 28, 2011 10:59 PM 

Jan 28, 2011 11:01 PM 

Jan 28, 2011 11:12 PM 

Jan 28, 2011 11:13 PM 

Jan 29, 2011 12:05 AM 

Jan 29, 2011 12:14 AM 

Jan 29, 2011 12:34 AM 

Jan 29, 2011 12:55 AM 

Jan 29, 2011 12:58 AM 

Jan 29, 2011 1:05 AM 

Jan 29, 2011 1:15 AM 

Jan 29, 2011 1:20 AM 

Jan 29, 2011 1:50 AM 

Jan 29, 2011 2:33 AM 

Jan 29, 2011 3:17 AM 

Jan 29, 2011 3:20 AM 

Jan 29, 2011 3:53 AM 

Jan 29, 2011 4:01 AM 

Jan 29, 2011 4:45 AM 

Jan 29, 2011 5:12 AM 

Jan 29, 2011 5:14 AM 

Jan 29, 2011 6:19 AM 

Jan 29, 2011 6:37 AM 

Jan 29, 2011 6:39 AM 

Jan 29, 2011 6:42 AM 

Jan 29, 2011 6:50 AM 

Jan 29, 2011 3:03 PM 

Jan 29, 2011 4:10 PM 

Jan 29, 2011 5:34 PM 

Jan 29, 2011 6:07 PM 

Jan 29, 2011 7:10 PM 
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Response Text 

111	 Until our public transport system is efficient, and there are huge holes in it now, Jan 29, 2011 7:48 PM 
those in wheel chairs can be trapped at home or limited to how far they can wheel 
themselves. 

112	 Transportation should be provided to consumers that are in danger of not being Jan 29, 2011 7:58 PM 
able to use public transportation due to medical or mental problems. A system 
should be provied to also transport consumers to medial appts. 

113 As consumers participate in the program. Jan 29, 2011 8:51 PM 

114 It should be provided as often as needed Jan 29, 2011 10:41 PM 

115 VANS, SMALL BUSES IN SAFE, WORKING CONDITION Jan 30, 2011 12:03 AM 
SEAT BELTS IN ALL 

116 AS LONG AS IT'S NEEDED. Jan 30, 2011 4:28 AM 

117 weekdays, maybe on occasion weekends, sometimes several times a day if Jan 30, 2011 5:26 PM 
several placements are involved during the day. 

118 With guidelines that are audited on a regular basis. If a client has not used his/her Jan 30, 2011 8:28 PM 
bus pass for a month, bus pass service need to stop to save money. 

119 As needed. Jan 30, 2011 8:44 PM 

120 Daily - while clients go to day program. Jan 30, 2011 9:11 PM 

121 as needed with planning/reservation Jan 30, 2011 9:19 PM 

122 transportation should be provided all the time Jan 30, 2011 10:06 PM 

123 All consumers should receive mobility training to utilize public transit, paratransit, Jan 31, 2011 2:41 AM 
and AmtrakCalifornia Services in their local communities and the State of
 
California. Notice should be given to all consumers on service plans and service
 
changes in their local area transit district, whether or not the service changes
 
have a direct effect or indirect effect on their ability to get around.
 

124 The services mentioned above should be provided at least on weekdays to Jan 31, 2011 5:04 AM 
program sites much as others would use transportation to travel to work. 

125 Effectively - public transportation should go where it is needed and run as aften as Jan 31, 2011 6:50 AM 
used. 

126 as many times the client needs to show progress. Jan 31, 2011 7:26 AM 

127 As often as is needed in accordance with the need of the consumer. Jan 31, 2011 3:53 PM 

128 as needed for medical, dental and daily living skills. Jan 31, 2011 4:35 PM 

129 As needed. Jan 31, 2011 4:57 PM 

130 ...individual basis... Jan 31, 2011 5:37 PM 

131	 Schedules need to be set up with advance notice and any changes need to be Jan 31, 2011 6:10 PM 
communicated ASAP. Transportation vendors need to provided scheduled 
transportation without fail and when that is not possible, need to take the 
responsibility to communicate delays with vendors and consumers and to make 
other arrangements and communicate what those are as well. 

132 Depending on the need of the consumer. Jan 31, 2011 6:23 PM 

133 The vehicle needs to be inspected by the CHP for safety and proper maintenance. Jan 31, 2011 6:39 PM 
Drivers should be finperprinted with no criminal record. The safety of the client is 
Number 1. 

134 As often as a consumer needs it. Jan 31, 2011 6:42 PM 

135 As often as needed Jan 31, 2011 7:05 PM 
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136	 Those that can be mobility trained to use para transit and publich transportation Jan 31, 2011 7:27 PM 
should receive individual training to and from home to day program over 3-6 
months time frame. 

Those that receive curb to curb services should be reviewed for appropriateness
 
at least annually
 

If consumer lives in a residential facility, staff can provide roundtrip transportation
 
(if consumer requires curb to curb).
 

137	 Daily to day programs as long as day programs committed to placing at least 10% Jan 31, 2011 7:30 PM 
of people they have in day programs in individual placement jobs. Eliminate 
transportation if day programs will not initiate Supported Employment Individual 
Placement component. 

138 Whenever it is needed for mandatory trips Jan 31, 2011 7:37 PM 

139 See above Jan 31, 2011 7:41 PM 

140 as needed Jan 31, 2011 8:28 PM 

141 As needed. Jan 31, 2011 9:08 PM 

142 Once a request if made the service needs to be provided within a reasonable Jan 31, 2011 9:09 PM 
amount of time, say 30 days at the most. 

Timelines for how long the person is on a vehicle need to be addressed.
 
Vehicles need to be adapted to meed the needs fo the clients - steps that are not
 
too high. W/c accessible as needed.
 
Some vans may need a driver and a client supervisor.
 

143 when needed Jan 31, 2011 9:17 PM 

144 As per the IPP Jan 31, 2011 9:34 PM 

145 As required by their day programs. Jan 31, 2011 9:54 PM 

146 I oppose statewide purchase of service "standards" Jan 31, 2011 10:05 PM 

147 As needed. Jan 31, 2011 10:13 PM 

148 how often it's determined to be needed Jan 31, 2011 10:32 PM 

149 N/A. Jan 31, 2011 10:38 PM 

150 As often as one may need. Jan 31, 2011 11:07 PM 

151 As long as the person shows a need Jan 31, 2011 11:34 PM 

152 Paratransit should not be discharged for the purpose of transporting only a single Jan 31, 2011 11:55 PM 
person. 

153 Whenever needed Feb 1, 2011 12:02 AM 

154 continuous serviceno Feb 1, 2011 12:09 AM 

155 As necessary! Feb 1, 2011 12:14 AM 

156 Daily to transport Regional Center participants to and from program. Feb 1, 2011 1:16 AM 

157 to and from funded day program Feb 1, 2011 1:24 AM 

158 Daily, ongoing. Feb 1, 2011 1:30 AM 

159 As often as needed. Feb 1, 2011 1:37 AM 

160 The bus driver needs to be able to maintain order and calmness with his/her Feb 1, 2011 1:51 AM 
riders. This may require special training. 

161 Provided on a case byb case basis- Feb 1, 2011 1:54 AM 
Presently system is way overused and abused. 
It appears the RCs may have sotck in the transportation companies-- rackets!! 

162 It should be provided until the client can get from point A to point B by himself. Feb 1, 2011 1:57 AM 

163 N/A Feb 1, 2011 3:05 AM 
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Response Text 

164	 When they need to go to and fro within reason. A certain amount per month and 
they can save it up one month to use the next if they want to. 

165	 Everytime the consumer needs transporation to any event. 

166	 There should not be a statewide standard for how often this service should be 
provided. Services should be based on the individual's unique needs based on 
assessments of the individual's medical and professional experts. 

If statewide "standards", which in effect are statewide "limitations," are imposed, 
there should be exceptions available upon the individual's showing that the 
specific consumer needs more hours of service for transportation. 

167	 As the person needs it. 

168	 Weekly 

169	 As often as needed 

170	 Only after a mobility/destination assessment has been completed and it is 
determined they cannot ride public transportation or walk. 

171	 as often as needed. 

172	 As need by individual families. 

173	 This service should be provided daily. 

174	 Maybe once a month. 

175	 As often as necessary 

176	 Transportation to and from home for base day program. 
Programs miles so services can happen in the community. 
Medical miles so those living independently can get to specialist out of county if 
needed. 

177	 The frequency of service should be based upon a prioritization of need. This can 
be done by assessing appointments such as medical appointments, outings, jobs, 
or general visits to the store. 

178	 to get to their job or day program - should not be used as often for social and 
recreational 

179	 As often as needed. 

180	 1) "Purchase of Service Limits" is a more appropriate name than "standards." 

2) We oppose statewide purchase of service "standards." 

3) There is no "one size fits all" solution. Purchase of service standards for each 
individual are defined by the IPP. 

4) "Up to but not to exceed the cost to house one individual in a Developmental 
Center." 

181	 The purchase of door to door service should be limited to those who truly cannot 
be travel trained. Co-pays on a sliding scale should be implemented for all who 
use door to door service. 

182	 It should be provided thru outside companies. The cost to the careprovided to do 
transportation themselves is outrageous. These costs all take away from the 
business, making it extremely difficult to run. 

Feb 1, 2011 3:29 AM
 

Feb 1, 2011 6:25 AM
 

Feb 1, 2011 7:29 AM
 

Feb 1, 2011 9:09 AM 

Feb 1, 2011 9:58 AM 

Feb 1, 2011 5:42 PM 

Feb 1, 2011 6:02 PM 

Feb 1, 2011 6:06 PM 

Feb 1, 2011 6:09 PM 

Feb 1, 2011 6:20 PM 

Feb 1, 2011 6:31 PM 

Feb 1, 2011 6:58 PM 

Feb 1, 2011 7:01 PM 

Feb 1, 2011 7:08 PM 

Feb 1, 2011 7:17 PM 

Feb 1, 2011 7:54 PM 

Feb 1, 2011 7:59 PM 

Feb 1, 2011 8:45 PM 

Feb 1, 2011 8:47 PM 
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183	 1) "Purchase of Service Limits" is a more appropriate name than "standards." Feb 1, 2011 9:16 PM 

2) We oppose statewide purchase of service "standards." 

3) There is no "one size fits all" solution. Purchase of service standards for each
 
individual are defined by the IPP.
 

4) For questions 3 & 4: These standards already exist. 

5) "Up to but not to exceed the cost to house one individual in a Developmental 
Center." 

184 Current standards are adequate Feb 1, 2011 9:32 PM 

185 Should be based on individual needs and skills. Feb 1, 2011 10:35 PM 

186	 For work and recreation stuff. They have to be early to pick up and drop off time Feb 1, 2011 11:43 PM 
just as close as possible before and after the time is given to pick up/drop off. But 
the client have to do a little math and research on the computer to determine that. 
It should be like a limo service just with a few along the way in were to drop off 
point in the same region. 

187	 Transportation should be provided to any consumer that needs services so that Feb 1, 2011 11:51 PM 
they can attend day programing, or any other types of programs so that they can 
participate if it would be unsafe for the client to use public transportation. 

188 Reasonable accommodtion (even if ocassionally only on a "substitute" basis) Feb 2, 2011 12:23 AM 
should be arranged whenever needed. 

189 for as long as they are participating in a program of some kind Feb 2, 2011 12:34 AM 

190	 I use the bus almost everyday and believe that these services should be avaliabe Feb 2, 2011 12:57 AM 
more frequently. Because of a recent bus cut, I now have to take 3 buses to work 
and 2 to my classes. Plus, my Outreach doesn't always go to the location I need it 
to. Please bring these services back!!!! 

191 vendorization Feb 2, 2011 2:55 AM 

192 Alternative methods should be on a rotating basis with regional center staff and Feb 2, 2011 3:36 AM 
should not be placed soley on the backs of caregivers. 

193 When it is needed to go to a workshop. Feb 2, 2011 4:16 AM 

194 Use the least costly, such as a bus pass or access services. Give parents or Feb 2, 2011 5:27 AM 
service providers a stipend. 

195 This needs to coincide with what programs, business hours etc. Feb 2, 2011 6:11 AM 

196 As often as the IPP team determines is necessary, as described in the Lanterman Feb 2, 2011 3:45 PM 
Act Section 4646.5 (a) (4) 

197 As often as the IPP team determines is necessary, as described in the Lanterman Feb 2, 2011 5:00 PM 
Act Section 4646.5 (a) (4) 

198 As needed. Feb 2, 2011 5:06 PM 

199 most people of all abilities can ride the bus with proper planning Feb 2, 2011 5:09 PM 

200 As often as the IPP team determines is necessary, as described in the Lanterman Feb 2, 2011 5:55 PM 
Act Section 4646.5 (a) (4) 

201 Above Feb 2, 2011 6:08 PM 

202 as needed Feb 2, 2011 6:23 PM 

203 As needed Feb 2, 2011 6:41 PM 

204 a Feb 2, 2011 6:53 PM 

205 It would depend on the other programs. If they go to day program 5 days a week, Feb 2, 2011 7:25 PM 
then they will need transportation 5 days a week. 
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206 For as many days of the week that the individual needs to go there. Feb 2, 2011 7:28 PM 

207 The kind of transportation should be determined by how severe the disability. If a Feb 2, 2011 7:56 PM 
client is capable of taking city bus transportation, this should be provided. If a 
client isn't able to follow bus schedules, private transportation (pick up service) 
should be provided. If the bus ride is too long, and the client has someone that 
can take him to the facility, private car should be used. 

208 By income Feb 2, 2011 8:08 PM 

209 Provide services each way from the home to the service center, as desired and at Feb 2, 2011 9:11 PM 
the option of the parent. Parent has the right to accept some or all of these 
services as may best fit their schedule. 

210 As often as the IPP team determines is necessary, as described in the Lanterman Feb 2, 2011 9:22 PM 
Act Section 4646.5 (a) (4) 

211 daily if used for school or assisted living Feb 2, 2011 9:38 PM 

212 As needed Feb 2, 2011 9:45 PM 

213 As needed basis Feb 2, 2011 10:08 PM 

214 *As needed Feb 2, 2011 10:12 PM 

215	 Do not implement a $750 million cut to the Department of Developmental Services Feb 2, 2011 10:12 PM 
(DDS) budget. It is too drastic! We need these services for our kids on the 
spectrum! 

216	 Trusted person, finger printed, good driving record wait time to check out Feb 2, 2011 10:17 PM 
backgrounds, psychological tests all good ideas. Try to prevent problems rather 
than fix atrocities later. 

217 Please previous topic response.... Feb 2, 2011 10:29 PM 

218 As often as the IPP team determines is necessary, as described in the Lanterman Feb 2, 2011 10:32 PM 
Act Section 4646.5 (a) (4) 

219 Maybe as a cost cutting solution for school age provide transportation one way Feb 2, 2011 10:34 PM 
and let parents assume the responsibility for the return. 

220 As required by Regional Center's plan for each individual. Feb 2, 2011 10:35 PM 

221 If a disabled person cannot drive, he/she needs transportation Feb 2, 2011 10:40 PM 

222 on the days they have to work. they need to be able to do their job just like every Feb 2, 2011 10:47 PM 
one esle 

223 As needed to meet the goals of the IEP Feb 2, 2011 10:49 PM 

224 Daily. Feb 2, 2011 11:06 PM 

225 5 times a week Feb 2, 2011 11:11 PM 

226 I do not support POS service standards. Feb 2, 2011 11:34 PM 

227 As needed Feb 3, 2011 12:06 AM 

228 Same answer as previous pages Feb 3, 2011 12:49 AM 

229 Daily basis. Feb 3, 2011 12:56 AM 

230 Usefulness and effectiveness of services should be determined by the IPP Team Feb 3, 2011 1:05 AM 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

231 As often as needed to maintain attendance in programs. Feb 3, 2011 1:12 AM 

232 when ever needed Feb 3, 2011 1:34 AM 

233 daily Feb 3, 2011 1:54 AM 

234 As needed. Feb 3, 2011 1:59 AM 

235 Follow a plan. Feb 3, 2011 2:01 AM 

236 Depending on circumstances...daily school?, Feb 3, 2011 2:04 AM 
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237 as needed Feb 3, 2011 2:05 AM 

238 Train Drivers to work with this population and give them insight into possible Feb 3, 2011 2:06 AM 
concerns that may arise. 

239 Daily. Feb 3, 2011 2:12 AM 

240 As needed, as it may be every day to get to a program. Feb 3, 2011 2:16 AM 

241 as therapy or social services are needed Feb 3, 2011 4:47 AM 

242 daily, weekly, and monthly Feb 3, 2011 5:25 AM 

243 Only when needed to travel to work and back. Feb 3, 2011 5:54 AM 

244 as needed as written in annual meeting report Feb 3, 2011 6:26 AM 

245 Same standards as Valley Mountain Regional Center. Feb 3, 2011 6:55 AM 

246 Same as valley mountain regional center. Feb 3, 2011 6:55 AM 

247 as needed Feb 3, 2011 7:35 AM 

248 Transportation should be provided as needed. Feb 3, 2011 7:53 AM 

249 As needed. Feb 3, 2011 8:14 AM 

250 If a consumer is in school, then the school district should be mandated to provide Feb 3, 2011 3:44 PM 
transportation for that consumer to and from school, at their expense, no matter
 
how far away the consumer lives from the school. If a consumer attends a day
 
program, supported employment, or a work activity program, that consumer
 
should have a choice of what kind of transportation to take, depending on their
 
needs.
 

251 Daily Feb 3, 2011 5:06 PM 

252 As often as the IPP team determines is necessary, as described in The Feb 3, 2011 5:26 PM 
Lanterman Act Section 4646.5 (a) (4). 

253 As needed Feb 3, 2011 5:30 PM 

254 As needed. Feb 3, 2011 5:42 PM 

255 Service should be provided as needed. Feb 3, 2011 5:47 PM 

256 As often as the IPP team determines is necessary, as described in The Feb 3, 2011 6:31 PM 
Lanterman Act Section 4646.5 (a) (4). 

257 Transportation services should be provided for these children - and transportation Feb 3, 2011 6:39 PM 
companies should be reimbursed only for the days that they provide 
transportation. Parents, if possible, should pay part of the cost of transportation. 

258 As often as the IPP team determines is necessary, as described in The Feb 3, 2011 6:47 PM 
Lanterman Act Section 4646.5 (a) (4). 

259 as needed Feb 3, 2011 7:02 PM 

260 As needed to make medical visits and any kind of day program. Feb 3, 2011 7:11 PM 

261 5 days/wk Feb 3, 2011 7:18 PM 

262 Door to door only when needed. Feb 3, 2011 7:25 PM 

263 Daily when school is in session ... to and from school. Feb 3, 2011 7:28 PM 

264 I feel the same for all of Regional Center's services as I do in the first few survey's Feb 3, 2011 7:49 PM 
I have taken. 

265 Daily Feb 3, 2011 7:55 PM 

266 when needed! Feb 3, 2011 7:56 PM 

267 use the facilities for all appointments and pay the correct Mileage fees "on time" Feb 3, 2011 8:18 PM 
this is one of their functions any way 

268 through school busses and specialized transportation companyes Feb 3, 2011 8:19 PM 

269 day programs Feb 3, 2011 8:30 PM 
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270	 services should be provided for the activities that the Regional Center provides to 
the family and ensure transportation is provided at all times. 

271	 Provided to anyone in need. 

272	 To attend day programs 

273	 If a memo is written and approved for commercial transportation, it should be 
warrant more than one year. Because clients would not change or improve in a 
year to be able to switch to another way of transportation. 

274	 If closed door transportation is picking up two people at the same location and 
dropping them off at the same location they should not be able to bill for it twice. 

275	 As needed for physical and mental health, just like other citizens in the 
communities. 

276	 Vouchers, discount cards, and family reimbursement, as appropriate would help 
individuals retain their independence and create self confidence. 

277	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

278	 Regional Center should not pay for routine/ regular transportation for entities that 
are already required to provide transportation as part of their state and/or federal 
licensing or vendorization. 
For example: if routine/ regular transportation to and fro an ADHC is required, part 
of Title 22 California Regulations requires that the cost for daily round trip transit 
be included in the daily rate. 
For example: if routine/ regular transportation to and fro doctor's appointments 
from a residence is required, those related expenses are part of the state and/ or 
federal licensing/certification for the residential care provider. 
Example: if specialized transport is required then Regional Center should pay (for 
example, medical aide needed to transport a consumer that has behavioral 
challenges or medical conditions that pose safety hazard). 

279	 Daily transportation services as needed and determined by the person with a 
disability. 

280	 As needed. 

281	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

282	 We need this 5 days a week. There and back... 

283	 n/an 

284	 At least enough so the individual can attend daily core activities and maybe one 
social activity/day; 7-days/wk. 

285	 services should be provided to ensure that consumers can be transported to their 
job sites, centers, etc. daily or as needed or specified in their individual plans 

286	 As needed. 

287	 As currently set. 

288	 as needed for work, medical appointments, shopping and perhaps three "extra" 
transports per month 

289	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

290	 As often as they need. If they have dr. appnts., any other appnts., grocery 
shopping, etc. than they should have it available to them. 

291	 None. Each varies according to ability. 

292	 The type of service provided should reflect the consumer's abilities and level of 
functioning. It should not be based on convenience for the consumer, individual, 
or family. 

Feb 3, 2011 8:56 PM 

Feb 3, 2011 9:00 PM 

Feb 3, 2011 9:06 PM 

Feb 3, 2011 9:10 PM 

Feb 3, 2011 9:11 PM 

Feb 3, 2011 9:28 PM 

Feb 3, 2011 9:30 PM 

Feb 3, 2011 9:33 PM 

Feb 3, 2011 9:46 PM 

Feb 3, 2011 9:48 PM 

Feb 3, 2011 9:48 PM 

Feb 3, 2011 9:50 PM 

Feb 3, 2011 9:52 PM 

Feb 3, 2011 9:55 PM 

Feb 3, 2011 10:16 PM 

Feb 3, 2011 10:56 PM 

Feb 3, 2011 10:59 PM 

Feb 3, 2011 11:14 PM 

Feb 3, 2011 11:38 PM 

Feb 3, 2011 11:48 PM 

Feb 3, 2011 11:55 PM 

Feb 4, 2011 12:58 AM 

Feb 4, 2011 1:29 AM 
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293	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

294	 If an adult with disabilities is unable to take public transportation independently 
than specialized transportation or family members should be awarded a voucher 
to provide these services in order to preserve health and quality of life. 

295	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

296	 Until that consumer is capable of providering his or her own reliable 
transportation. 

297	 services should be provided daily. 

298	 Currently my son's school district provides transportation to and from school. He 
will need transportation to and from his adult day program and/or work. 

It is up to the IPP team to determine his needs. 

299	 only should be used for weekday programs. weekends can be done at the group 
homes, parents can pitch in or the clients just need to practice using public 
transportation until they get it. repetition is needed for them to learn to become 
more independent. 

300	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

301	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

302	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

303	 This is very dependent upon the individual and their unique abilities and the age 
of the person. Therefore, there should be a great deal of flexibility in the 
determination of standards. The IPP team should be the determining factor to 
encourage the best service at various stages in a person's life. 

304	 AS often as determined by the people who work with and know the individual, IPP 
team, family and authorized persons. 

305	 Five days per week 

306	 Weekly at least. 

307	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

308	 As often as the IPP team determines is necessary, as described in the Lanterman 
Act Section 4646.5 (a) (4) 

309	 take clients to and from programming 

310	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

311	 Transportation should adhere to the Lanterman Act and a consumer should not be 
on a bus for more than 90 minutes, unless there are extenuating circumstances. 
If the bus company cannot comply, then find another that can. Many times our 
consumers are on the bus for 2+ hours one way and this is uncalled for. 

312	 Same as previous section 

313	 This services should be provide for all the appointments that are suggested by a 
doctor or therapist. 

314	 As often as the IPP team determines is necessary for improvement as described 
in the Lanterman Act 

315	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

Feb 4, 2011 2:01 AM
 

Feb 4, 2011 2:19 AM
 

Feb 4, 2011 2:51 AM 

Feb 4, 2011 3:03 AM 

Feb 4, 2011 3:33 AM 

Feb 4, 2011 4:08 AM 

Feb 4, 2011 4:27 AM 

Feb 4, 2011 4:41 AM 

Feb 4, 2011 4:59 AM 

Feb 4, 2011 5:10 AM 

Feb 4, 2011 5:34 AM 

Feb 4, 2011 5:37 AM 

Feb 4, 2011 5:58 AM 

Feb 4, 2011 6:05 AM 

Feb 4, 2011 6:57 AM 

Feb 4, 2011 7:52 AM 

Feb 4, 2011 3:15 PM 

Feb 4, 2011 3:23 PM 

Feb 4, 2011 4:31 PM 

Feb 4, 2011 4:56 PM 

Feb 4, 2011 5:14 PM 

Feb 4, 2011 5:16 PM 

Feb 4, 2011 5:23 PM 
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316	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

317	 Day programs, daily. Other services as needed and requested by consumer, 
family and caregivers. 

318	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

319	 As often as the Day /Work is available and to appointments as necessary when 
parents cannot drive. 

320	 As often as the IPP team determines necessary as described in The Lanterman 
Act section 4646.5 (a) (4) 

321	 The same as previous #2. 

322	 As needed to get to school, work or Dr. apts 

323	 as needed 

324	 As often as the IPP team determines is necessary, as described in the Lanterman 
Act Section 4646.5 (a) (4) 

325	 As often as needed to get to and from programs and activities. 

326	 daily and all the time 

327	 when they need it especially in going to therapies, programs and even to visit 
friends and family 

328	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

329	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

330	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

331	 IPP 

332	 Daily 

333	 Vouchers should be used that allow a certain number of trips per month and/or a 
certain cost. Seniors to receive reduced transportation - say 1 trip per week vs. 5 
for someone in a day program. 

334	 As often as the IPP team determines necessary as described in The Lanterman 
Act section 4646.5 (a) (4) 

335	 Whenever needed 

336	 As often as the IPP team determines is necessary, as described in the Lanterman 
Act Section 4646.5 (a) (4) 

337	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act. 

338	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

339	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

340	 As often as the IPP team determines is necessary, as described in the Lanterman 
Act Section 4646.5 (a) (4) 

341	 Dependent on use. Work should be daily. Shopping weekly. 

342	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

343	 Based on team decision and individual need. This is a HUGE safety issue if 
inappropriate service is provided. 

Feb 4, 2011 5:49 PM 

Feb 4, 2011 6:01 PM 

Feb 4, 2011 6:20 PM 

Feb 4, 2011 7:02 PM 

Feb 4, 2011 7:17 PM 

Feb 4, 2011 7:23 PM 

Feb 4, 2011 7:46 PM 

Feb 4, 2011 7:47 PM 

Feb 4, 2011 7:57 PM 

Feb 4, 2011 8:06 PM 

Feb 4, 2011 8:30 PM 

Feb 4, 2011 8:39 PM 

Feb 4, 2011 8:45 PM 

Feb 4, 2011 9:02 PM 

Feb 4, 2011 9:24 PM 

Feb 4, 2011 9:34 PM 

Feb 4, 2011 9:40 PM 

Feb 4, 2011 9:50 PM 

Feb 4, 2011 9:57 PM 

Feb 4, 2011 10:06 PM 

Feb 4, 2011 10:13 PM 

Feb 4, 2011 10:30 PM 

Feb 4, 2011 10:42 PM 

Feb 4, 2011 10:59 PM 

Feb 4, 2011 11:25 PM 

Feb 4, 2011 11:31 PM 

Feb 4, 2011 11:33 PM 

Feb 5, 2011 12:07 AM 
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344 IPP team determines frequency of service. Feb 5, 2011 12:41 AM 

345 As often as needed. Feb 5, 2011 12:58 AM 

346 As often as the Individual Program Plan (IPP) team determines is necessary, as Feb 5, 2011 12:58 AM 
described in The Lanterman Act Section 4646.5(a)(4). 

347 AUTISM Feb 5, 2011 1:12 AM 

348 Quality as if for any member of the public, safe, clean, convenient , Feb 5, 2011 1:38 AM 
accessible.Gets you wherer you need and want to go. 

349 daily Feb 5, 2011 1:50 AM 

350 As often as the IPP team determines is necessary, as described in the Lanterman Feb 5, 2011 4:03 AM 
Act Section 4646.5 (a) (4) 

351 At least, once per week for grocery shopping and/or club/church attendance Feb 5, 2011 4:37 AM 

352 As often as necessary to get them to a job, doctor visits, social events. Feb 5, 2011 5:00 AM 

353 !) paratransit: door-to-door transporation service for persons who are not able to: Feb 5, 2011 6:48 AM 
- travel to/from public transportation stops independently: and / or 
- do not have appropriate safety / social skill development
 - whose public transportation routes / needs (working at night) may put
 

them at risk
 
2) Public Transportation (bus; walking routes; lightrail; train) for persons with:


 - appropriate physical, emotional, intellectual & community safety skills
 
3) Specialized Bus Vendors / Services for persons within:


 - day programs that address the needs of persons whose cognitive, 
physical and/or

 emotional challenges are very significant whereby direct, on-going 
supervision is needed for

 their safety / well-being. 

354 As specified by the IPP team. Feb 5, 2011 7:00 AM 

355 As often as the IPP team determines is necessary, as described in The Feb 5, 2011 2:51 PM 
Lanterman Act. 

356 Daily. Feb 5, 2011 4:15 PM 

357	 For children 5-17 the services should be provided on a temporary basis only, until Feb 5, 2011 4:34 PM 
the families can make other arrangements. Services should not be provided on a 
daily basis, unless it's training a family or youth to take public transportation. 

358 Only for a little while until the person learns to use the bus. Feb 5, 2011 4:42 PM 

359 As often as the IPP team determines is necessary, as described in the Lanterman Feb 5, 2011 5:33 PM 
Act Section 4646.5 (a) (4) 

360 same as first set Feb 5, 2011 6:41 PM 

361 As often as necessary Feb 5, 2011 6:42 PM 

362 As often as the IP team determines is necessary, as described in the Lanterman Feb 5, 2011 7:37 PM 
Act 

363 I oppose POS standards. Please refer to the Lanterman Act section 4646.5 (a) Feb 5, 2011 9:14 PM 
(4). 

364 Assessment needed. Feb 5, 2011 10:22 PM 

365 As often as the IPP team determines is necessary, as described in the Lanterman Feb 5, 2011 11:00 PM 
Act Section 4646.5 (a) (4) 

366 five days a week Feb 6, 2011 12:30 AM 

367 As determined by the ID team Feb 6, 2011 3:02 AM 

368 Transprortation as needed. Feb 6, 2011 4:20 AM 

369 We oppose statewide purchase of service "standards." Feb 6, 2011 5:13 AM 
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370	 Regardless of any suggested standards, the consumer, the consumer's parents 
and/or caregivers and consumer's teachers and other school service providers 
where applicable must still have input regarding transportation services, and the 
entire IPP team must retain the ability to determine how often the services and 
supports needed by the consumer should be provided. 

371	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

372	 As often as the IP team determines is necessary, as described in the Lanterman 
Act. 

373	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

374	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act 

375	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

376	 Transportation to any medical or psychiatric appointments, place of work (if 
employed) should always be available for the client. Transportation to any other 
venue (e.g., church, etc) important to their general well being should also be 
provided. 

377	 When needed 

378	 daily 

379	 As needed. Daily, weekly, or monthly. 

380	 as much that is needed for them to do things in their local community 

381	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

382	 As often as the IP team determines is necessary, as described in the Lanterman 
Act. 

383	 Services should be provided as long and often as the IPP team determines, per 
The Lanterman Act. 

384	 As often as the IP team determines is necessary, as described in the Lanterman 
Act. 

385	 Does parent/child attend every time using transportation ? Do progress reports 
show progress? 

386	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

387	 Allow RC's to set the standards in their own communities. 

388	 Let the Regional Centers make the decisions regarding program services 

389	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

390	 As often as the IPP team determines necessary, as described in the Lanterman 
Act Section 4646.5 (a)(4). 

391	 When needed. If there is not public transit then how can the person get to day 
program or their job? 

392	 As often as needed. 

393	 As often as the IPP team determines is necessary, as described in the Lanterman 
Act Section 4646.5 (a) (4) 

394	 Should be offered everyday as is healthy to get out of residence everyday, as an 
option. 

395	 As often as needed. 

Feb 6, 2011 6:01 AM 

Feb 6, 2011 6:08 AM 

Feb 6, 2011 8:05 AM 

Feb 6, 2011 4:43 PM 

Feb 6, 2011 6:47 PM 

Feb 6, 2011 6:53 PM 

Feb 6, 2011 8:29 PM 

Feb 6, 2011 9:02 PM 

Feb 6, 2011 9:51 PM 

Feb 7, 2011 2:52 AM 

Feb 7, 2011 3:55 AM 

Feb 7, 2011 6:49 AM 

Feb 7, 2011 2:49 PM 

Feb 7, 2011 3:43 PM 

Feb 7, 2011 5:48 PM 

Feb 7, 2011 7:11 PM 

Feb 7, 2011 10:12 PM 

Feb 7, 2011 10:46 PM 

Feb 7, 2011 11:14 PM 

Feb 7, 2011 11:15 PM 

Feb 7, 2011 11:27 PM 

Feb 7, 2011 11:28 PM 

Feb 8, 2011 1:10 AM 

Feb 8, 2011 1:16 AM 

Feb 8, 2011 1:34 AM 

Feb 8, 2011 2:03 AM 
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396 five to three days a week 

397 As often as the client needs it to get to specific appointment. 

398 Need to consider what services really need to be done outside of the home to 
really warrant the need for transportation, such as occupational therapy, physical 
therapy, and/or speech therapy. 

399	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

400	 As needed 

401	 Daily 

402	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

403	 These services should be provided as often as needed. 

404	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

405	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

406	 Standards already exist. 

407	 The transportation Service should be provided for all transportation needs not met 
by public transit, family members, or Redi-Wheels. 

408	 As further provided in the Lanterman Act (Section 4646.5(a)(4)), individuals with 
developmental and intellectual disabilities should be afforded these services as 
often as is deemed necessary by a duely appointed IPP team 

409	 Base on client's needs and adopted programs. 

410	 everytime untile economies better 

411	 as often as needed for work, school or recreation since these are people who 
usually are not able to drive or afford transportation 

412 until the consumer feels he/she can comfortably take public transportation without 
undue stress. 

413	 To and from school 

414	 Transportation should only be provided to individuals that are involved in 
day/work/supported employment programs during regular normal standard work 
week. 

Individuals residing at home with a family member should receive these services 
only if a parent/family member cannot provide transportation for routine medical 
care, grocery shopping, IPP meetings. 

415	 Transportation should only be provided to individuals that are involved in 
day/work/supported employment programs during regular normal standard work 
week. 

Individuals residing at home with a family member should receive these services 
only if a parent/family member cannot provide transportation for routine medical 
care, grocery shopping, IPP meetings. 

416	 as needed 

417	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

418	 I feel that a person should be allowed these services as needed. 

419	 As needed, up to and including daily. 

Feb 8, 2011 2:25 AM 

Feb 8, 2011 3:57 AM 

Feb 8, 2011 3:59 AM 

Feb 8, 2011 4:30 AM 

Feb 8, 2011 4:50 AM 

Feb 8, 2011 4:56 AM 

Feb 8, 2011 5:38 AM 

Feb 8, 2011 7:14 AM 

Feb 8, 2011 6:06 PM 

Feb 8, 2011 8:00 PM 

Feb 8, 2011 8:02 PM 

Feb 8, 2011 8:04 PM 

Feb 8, 2011 8:21 PM 

Feb 8, 2011 9:12 PM 

Feb 8, 2011 9:34 PM 

Feb 8, 2011 9:35 PM 

Feb 8, 2011 9:53 PM 

Feb 8, 2011 10:24 PM 

Feb 8, 2011 11:15 PM 

Feb 8, 2011 11:24 PM 

Feb 8, 2011 11:39 PM 

Feb 9, 2011 12:00 AM 

Feb 9, 2011 12:38 AM 

Feb 9, 2011 12:51 AM 
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420	 I take Outreach on average 4 days per week. I think that Outrach should be Feb 9, 2011 1:18 AM 
provided every day of the week. Currently I recieve Outreach services 5 days out 
of the week because Outreach doesn't provide services to Morgan Hill, CA on the 
weekends (I work in Morgan Hill, CA). I had to change my work schedule and now 
cannot work on Saturday because Outreach wasn't available on Saturday to take 
me to my work. 

421	 As often as the IPP team determines is necessary, as described in The Feb 9, 2011 1:33 AM 
Lanterman Act Section 4646.5 (a) (4). 

422	 Answer: As often as the IPP team determines is necessary, as described in The Feb 9, 2011 1:33 AM 
Lanterman Act Section 4646.5 (a) (4). 

423	 as the true need is dictated. Feb 9, 2011 1:38 AM 

424	 There should be no limit. Feb 9, 2011 1:41 AM 

425	 same Feb 9, 2011 2:29 AM 

426	 7 days a week Feb 9, 2011 4:06 AM 

427	 As often as the IPP team determines is necessary, as described in The Feb 9, 2011 5:44 AM 
Lanterman Act Section 4646.5 (a) (4). 

428	 Monthly bus passes Feb 9, 2011 8:59 AM 

429	 How often a specific service should be provided must meet Lanterman, Medicaid, Feb 9, 2011 5:39 PM 
ADA and Due Process standards. Therefore, any POS Standards must consider 
the following elements: 
1. Decisions about what services an individual needs including any services
 
allowed by exceptions must be made by the IPP team.
 
2. Consumers and their family must receive written notice of any reduction in
 
service including notification of any exceptions.
 
3. Services which exceed the POS standards must be provided when necessary
 
to:
 
a) Protect the consumer’s health and safety;
 
b) Prevent out of home placement or placement in an institution;
 
c) Prevent the provision of services in a more restrictive setting;
 
d) Meet extraordinary consumer or family needs.
 

430	 Transportation needs to be available everyday of the week including weekends. Feb 9, 2011 6:30 PM 

431	 5x per week Feb 9, 2011 6:33 PM 

432	 most importnat to provide mobility training for all adults, never assume they Feb 9, 2011 7:15 PM 
cannot ride the bus. always use public transit first, use of van should be very last 
resort---van segregates people and puts them in a potentially dangerous situation 
with otehrs who are agressive or sick or live far away so the van needs to travel 
for hours to pick up drop off everyne. transp needs to be close to home and 
program. 

433	 If we cut back on day program hours, clients wouldn't need to use this service as Feb 9, 2011 8:26 PM 
much. 

434	 As often as required. Feb 9, 2011 9:08 PM 

435	 These service should provided as necessary. Feb 9, 2011 9:28 PM 

436	 Transportation should be determined by the level of need: work, school, medical Feb 9, 2011 9:32 PM 
appointments, and social activities. 

437	 As needed to transport the client who has no means of driving themselves Feb 9, 2011 9:35 PM 

438	 As often as the IPP team determines is necessary, as described in The Feb 9, 2011 9:44 PM 
Lanterman Act Section 4646.5(a) (4). 

439	 As often as the IPP team determines is necessary, as described in the Lanterman Feb 9, 2011 9:51 PM 
Act Section 4646.5 (a) (4). 
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440	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

441	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

442	 There must be a medical need. 

443	 You should keep transportation Service on public transit. keep Day Programs and 
Redi wheels. 

444	 Monday through Friday. In the perfect world, weekend transportation should be 
provided. However, we are far from that perfect world. 

445	 standards should be kept high - especially in rural communities 

446	 As often as the clients needs to get to their job, day program, church, recreational 
activities, etc. 
Safe, reliable, and "reasonable riding time" should be a priority so the client can 
live up to their fullest potential. 

447	 As needed. 

448	 when needed 

449	 As per the IPP 

450	 as often as the IPP team determines it is necessary, per Lanterman Act section 
4646.5 (a) (4) 

451 All consumers in ILS should receive discounted bus pass, and meet ILS trainer 
rather than be transported in private car by ILS worker. 

452	 Daily basis, to and from their daily program and activities. 

453	 Daily - through and from the residential facility to the day program and back. 

454	 as long as needed lifelong if necessary.. 

455	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

456	 Only for transportation to work or day program and back home. 

457	 As often as services are provided. 

458	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

459	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

460	 Again each case has to be looked at individually. Agencies have to be reimbursed 
for transportation it is very expensive. Many clients will just stay home rather than 
have to walk long distances to buy groceries or attend the doctor. 

461	 The most cost effective services available should be used. 

462	 Daily Monday through Friday. 

463	 Case by case 

464	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

465	 care home providers should be allowed money when they tdransport consumers 
to activities 
or appointments 

466	 As needed. Determined by the family. 

467	 : Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

Feb 9, 2011 10:11 PM 

Feb 9, 2011 10:22 PM 

Feb 9, 2011 10:52 PM 

Feb 9, 2011 10:59 PM 

Feb 9, 2011 11:39 PM 

Feb 9, 2011 11:41 PM 

Feb 9, 2011 11:42 PM 

Feb 9, 2011 11:46 PM 

Feb 9, 2011 11:53 PM 

Feb 10, 2011 12:16 AM 

Feb 10, 2011 12:20 AM 

Feb 10, 2011 12:25 AM 

Feb 10, 2011 12:46 AM 

Feb 10, 2011 12:59 AM 

Feb 10, 2011 3:40 AM 

Feb 10, 2011 8:12 PM 

Feb 10, 2011 8:18 PM 

Feb 10, 2011 8:19 PM 

Feb 10, 2011 9:35 PM 

Feb 10, 2011 10:07 PM 

Feb 10, 2011 10:21 PM 

Feb 10, 2011 10:31 PM 

Feb 10, 2011 11:05 PM 

Feb 10, 2011 11:50 PM 

Feb 11, 2011 12:30 AM 

Feb 11, 2011 1:10 AM 

Feb 11, 2011 1:47 AM 

Feb 11, 2011 1:56 AM 
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468	 The specific service should be provided to the specific individual as often as the 
IPP team had determined to be necessary, as described in the Lanterman Act 
Section 4646.5 (a) (4) 

469	 As much as needed for the individual. 

470	 Daily, public transportation. 

471	 Day program/life skills priority over leisure activities. 

472	 As often as the IPP team determines is necessary, as described in the Lanterman 
Act Section 4646.5 (a) (4) 

473	 Daily or as needed. 

474	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

475 Routing to increase mileage so that the provider can get more money should be 
prohibited. 

476	 multiple times/week 

477	 As often as the IPP team determines is necessary, as described in the Lanterman 
Act Section 4646.5 (a) (4) 

478	 Transportation to day programs, vouchers for recreational outings. 

479	 As determined in the person's IPP to assist them to be maintained in the least 
restrictive environment. 

480	 As often as the program they are attending offfers services. 

481	 Transportation needs should be sufficient to meet needs for medical 
appointments, shopping (food, clothing, etc.), physical exercise, employment 
activities, and participation in community events. 

482	 Daily if necessary. 

483	 each person's situation has to be looked at. 

484	 Based on individual client needs and meet those needs 

485	 when needed 

486	 The IPP team is to see the services deemed necessary for the person that needs 
services according to the Lanterman Act. 

487	 Should be as needed. 

488	 Monday-Friday 

489	 Curb to Curb to ensure their safety and some may learn 
how to take the bus on their own for those that just can't 
then that is the only option. 

490	 See comment under Behavioral Services 

491	 Depends if the person has a job. As often as they need for employment and then 
at least weekly for shopping, appointments, and errands. 

492	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

493	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

494	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

495	 As often as needed, specially if they are living independently. 

496	 Client to bwe assessed for independent transportation as recommended by CSC , 
parent, CP or vendor working wioth client. 

Feb 11, 2011 3:28 AM 

Feb 11, 2011 3:48 AM 

Feb 11, 2011 4:57 AM 

Feb 11, 2011 5:05 AM 

Feb 11, 2011 5:13 AM 

Feb 11, 2011 5:30 AM 

Feb 11, 2011 5:47 AM 

Feb 11, 2011 5:54 AM 

Feb 11, 2011 6:16 AM 

Feb 11, 2011 6:22 AM 

Feb 11, 2011 8:39 AM 

Feb 11, 2011 2:35 PM 

Feb 11, 2011 3:24 PM 

Feb 11, 2011 4:29 PM 

Feb 11, 2011 4:45 PM 

Feb 11, 2011 5:15 PM 

Feb 11, 2011 7:01 PM 

Feb 11, 2011 7:29 PM 

Feb 11, 2011 8:06 PM 

Feb 11, 2011 8:14 PM 

Feb 11, 2011 8:14 PM 

Feb 11, 2011 8:24 PM 

Feb 11, 2011 8:50 PM 

Feb 11, 2011 8:59 PM 

Feb 11, 2011 9:49 PM 

Feb 11, 2011 9:50 PM 

Feb 11, 2011 9:51 PM 

Feb 11, 2011 9:53 PM 

Feb 11, 2011 9:54 PM 
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497	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

498	 Standard transportation only 

499	 As often as the IPP team determines is necessary, as described in the Lanterman 
Act Section 4646.5 (a) (4) 

500	 5 days a week 

501	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

502	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

503	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

504	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

505	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

506	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

507	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

508	 If a client needs transportation through a specialized transportation company it 
needs to be assessed if transportation is just to and from programming or a job, is 
it also going to be required for shopping and for medical appointments. Are there 
natural supports available to assist client with any of these things. 

Bus passes should be purchased as a monthly bus pass to allow them full access 
to the community. 

509 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

510 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

511 As often as the IP team determines is necessary, as described in the Lanterman 
Act. 

512 As needed 

513 When they need to travel far and be on time. 

514 5 days a week to and from day programs 

515 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

516 2 - 3 times per week. 

517 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

518 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

519 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

Feb 11, 2011 9:55 PM 

Feb 11, 2011 9:55 PM 

Feb 11, 2011 9:56 PM 

Feb 11, 2011 9:58 PM 

Feb 11, 2011 9:58 PM 

Feb 11, 2011 9:59 PM 

Feb 11, 2011 10:05 PM 

Feb 11, 2011 10:17 PM 

Feb 11, 2011 10:21 PM 

Feb 11, 2011 10:23 PM 

Feb 11, 2011 10:33 PM 

Feb 11, 2011 10:42 PM 

Feb 11, 2011 10:42 PM 

Feb 11, 2011 10:46 PM 

Feb 11, 2011 10:46 PM 

Feb 11, 2011 10:57 PM 

Feb 11, 2011 11:02 PM 

Feb 11, 2011 11:08 PM 

Feb 11, 2011 11:12 PM 

Feb 11, 2011 11:23 PM 

Feb 11, 2011 11:37 PM 

Feb 11, 2011 11:51 PM 

Feb 12, 2011 12:05 AM 
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520	 I believe that this process can be assessed by the consumers ID teams and 
service coordinators. That there should be some type of check list that the 
service coordinator can use as a tool and can be reviewed an the consumers 
annual or semi-annual meeting(s) by the whole team. To hire a whole new 
agency to do the assessments will be so much more costly. 

521	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

522	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

523	 Sevices should be provided as needed 

524	 As often as needed. 

525	 As often as needed and especially when it is dark. 

526	 On a daily basis 

527	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5(a) (4). 

528	 As needed for day programs or work 

529	 Clients on wheelchair and who are severe should have priority w/ specialized 
transportation. Those who can walk and are high functioning should be driven by 
fam. members under a voucher or take public transportatn. 

530	 See previous answers. 

531	 As many days a consumer needs transportation to program. 

532	 Regional Centers. 

533	 Provide licensed service to meet daily work or other transportation needs 

534	 5 days a week, to and from destination. 

535	 Whenever needed 

536	 At present, 5 days a week to and from Home to Day Program and back. 
I don't know the outcome for CUT now. 

537	 As needed. 

538	 reduce frequency. 

539	 As often as needed. They should especially have access to medical and dental 
appts. Very important for those that work, also recreational activities, which to a 
person with a disability is an an important part of their life. 

540	 As often as needed, with the right kind of transportation. 

541	 Should be provided as required 

542	 Every time the transportation is for a relativeley long distance location such as 
driving more than 30 minutes each way. 

543	 as needed 

544	 As necessary to allows participation in programs and activitities. 

545	 The necessity of the nature should be considered if for fun and entertainment they 
can be provided by others means 

546	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

547	 As needed. 

548	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

549	 Provide as needed to achieve individual program goals. 

550	 weekly 

Feb 12, 2011 12:08 AM 

Feb 12, 2011 12:20 AM 

Feb 12, 2011 1:22 AM 

Feb 12, 2011 2:56 AM 

Feb 12, 2011 4:09 AM 

Feb 12, 2011 4:50 AM 

Feb 12, 2011 5:34 AM 

Feb 12, 2011 6:08 AM 

Feb 12, 2011 6:19 AM 

Feb 12, 2011 6:29 AM 

Feb 12, 2011 6:31 AM 

Feb 12, 2011 6:32 AM 

Feb 12, 2011 6:57 AM 

Feb 12, 2011 7:20 AM 

Feb 12, 2011 8:18 AM 

Feb 12, 2011 12:44 PM 

Feb 12, 2011 4:20 PM 

Feb 12, 2011 4:27 PM 

Feb 12, 2011 4:34 PM 

Feb 12, 2011 4:52 PM 

Feb 12, 2011 5:00 PM 

Feb 12, 2011 5:04 PM 

Feb 12, 2011 5:27 PM 

Feb 12, 2011 5:43 PM 

Feb 12, 2011 6:00 PM 

Feb 12, 2011 6:03 PM 

Feb 12, 2011 6:14 PM 

Feb 12, 2011 7:25 PM 

Feb 12, 2011 8:35 PM 

Feb 12, 2011 9:02 PM 

Feb 12, 2011 9:09 PM 
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551	 daily - regional centers may want to consider more training with mobility; however 
in my experience so far, they have not done an effective job in hiring mobility 
companies familiar with our population - a mobility specialist should attend at least 
one IDT to familairize themselves with the individual 

552	 As needed. 

553	 Daily. 

554	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

555	 Available daily. 

556	 only for a ride to the hospital 

557	 Must include driver and aide to assist disabled individual 

558	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

559 Door to door - probably so many times each month. Bus passes - they can use 
as often as they want. 

560	 untill needed 

561	 As often as needed for the specific service 

562	 Transportation services, whether they are public operated rapid transit or cab 
services should be provided to all qualified recepients, however, the system 
should somehow allow for support caregivers to accompany a QR at anytime 
when support and or protection is required. It is the QR's responsibility to provide 
QPBS provider training format to learn that PBS is provided only when it is 
needed not a replacement for self determination and efforts of QR's to live 
independently. 

563	 24/7 

564	 Duration of services 

565	 As needed. Access and Cityride already have specific rules about how one may 
use their services. 

566	 it depends on where and when the transportation is needed. 

567	 As needed 

568	 as often as needed 

569	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

570	 As actually required for a useful and necessary purpose. 

571	 as needed 

572	 As often as the IPP team determines is necessary, as described in the Lanterman 
Act Section 4646.5 (a) (4) 

573	 For the most effective results, as frequently as possible. 

574	 As needed to fully participate in services for which the DD person is qualified 

575	 Access to transportation for persons with disabilities must be as adequate as that 
of their non-disabled peers. If a 25 yr old w/o a disability can call a cab at 2:00 
a.m., then a person w/ a disability must have access to appropriate, on-call 
transportation at 2:00 a.m. Anything less is discriminatory. 

576	 as often as the necessary service is needed. 

577	 As needed. 

578	 As often as the IPP team determines is necessary, as described in the Lanterman 
Act Section 4646.5 (a) (4). 

Feb 12, 2011 9:47 PM 

Feb 12, 2011 10:20 PM 

Feb 12, 2011 11:16 PM 

Feb 13, 2011 12:04 AM 

Feb 13, 2011 12:40 AM 

Feb 13, 2011 12:42 AM 

Feb 13, 2011 1:34 AM 

Feb 13, 2011 3:50 AM 

Feb 13, 2011 5:26 AM 

Feb 13, 2011 6:15 AM 

Feb 13, 2011 7:51 AM 

Feb 13, 2011 8:51 AM 

Feb 13, 2011 3:58 PM 

Feb 13, 2011 5:58 PM 

Feb 13, 2011 6:07 PM 

Feb 13, 2011 6:42 PM 

Feb 13, 2011 6:43 PM 

Feb 13, 2011 6:44 PM 

Feb 13, 2011 7:19 PM 

Feb 13, 2011 8:06 PM 

Feb 13, 2011 10:23 PM 

Feb 13, 2011 10:57 PM 

Feb 13, 2011 11:40 PM 

Feb 14, 2011 12:23 AM 

Feb 14, 2011 1:31 AM 

Feb 14, 2011 2:04 AM 

Feb 14, 2011 2:05 AM 

Feb 14, 2011 2:08 AM 
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579	 Day programs and/or residential vendors, family members and friends should not 
be funded to provide these services. Too much abuse is existing, it removes the 
natural supports and day programs/residential vendors should be providing these 
services inclusive of their reimbursement rate. 

580	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

581	 on demand 

582	 Obviously, their IPP will determine the frequency of the need for transportation. 

583	 As often as they are needed to get to the place they need to go in order to help 
satisfy their every day needs. 

584	 5X/WEEK FOR JOB. SEPARATE SERVICE FOR WEEKENDS 

585	 WHENERVER NEEDED 

586	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

587	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

588	 As needed, sometimes multiples times a day, every day, even holidays. 

589	 In areas where public service is expensive, it should still be provided at least twice 
per week on a schedule. 

590	 I think the current standards are very generous. My son does not use all the 
services he's entitled to in this area because he is fairly healthy physically. 

591	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

592	 Follow IPP to meet the individual needs of consumers 

593	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

594	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

595	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

596	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

597	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

598	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

599	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

600	 as needed. 

601	 Daily - to and from the program. 
Daily - to a job site 
2 times per week - ability to travel out in the community from the program facility. 

Feb 14, 2011 2:56 AM 

Feb 14, 2011 3:29 AM 

Feb 14, 2011 4:13 AM 

Feb 14, 2011 6:24 AM 

Feb 14, 2011 7:10 AM 

Feb 14, 2011 7:26 AM 

Feb 14, 2011 3:54 PM 

Feb 14, 2011 4:19 PM 

Feb 14, 2011 4:36 PM 

Feb 14, 2011 5:05 PM 

Feb 14, 2011 5:05 PM 

Feb 14, 2011 5:05 PM 

Feb 14, 2011 5:09 PM 

Feb 14, 2011 6:13 PM 

Feb 14, 2011 6:21 PM 

Feb 14, 2011 6:32 PM 

Feb 14, 2011 6:33 PM 

Feb 14, 2011 6:34 PM 

Feb 14, 2011 6:35 PM 

Feb 14, 2011 6:40 PM 

Feb 14, 2011 6:44 PM 

Feb 14, 2011 6:50 PM 

Feb 14, 2011 6:58 PM 
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602	 Cosumers should receive curb to curb transportation services to and from Day 
Program. They should receive curb to curb transportation to and from all medical 
appointments after they were denied services through Medi-Cal. 

Consumer's capable of riding Regional Transit (RT) should receive a RT sticker to 
go to and from Day Program. If a consumer works depending on their wages 
would determine if they would be provided with a RT sticker. Consumer that don't 
work or go to a day program should be provided a RT daily pass for Medical 
appointments only if Medi-Cal doesn't fund. Consumer should be provided with 
RT daily passes for job searches or job interviews if department of rehabiltiation 
doesn't provide but that should be written in their plan. 

603	 Every time is needed 

604	 Frequency of service should be dependent on the needs of the consumer. 

605	 only as needed for work, medical needs. Social and or entertainment should not 
be state responsibility. 

606	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

607	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

608	 As determined by the IDT team 

609	 Weekly 

610	 DP, when the program is open, the rest, as needed. 

611	 should use more public transits instead of specialized transportation companies. 
also, easier to let the day program to apply for its own transportation service as it 
is less costly. 

612	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

613	 These should be required as often as needed by consumer. 

614	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

615	 As often as the IPP team determines is necessary, as described in the Lanterman 
Act Section 4646.5 (a) (4). 

616	 In accordance with the programs --daily. 

617	 As long as needed 

618	 On a daily basis 

619	 As often as determined by IPP team 

620	 Transportation should only be provided to the "nearest, most cost effective" 
program. 
Transportation costs for programs or employment that do not meet this criteria 
should be the responsibility of the person served or the employment/program 
provider. 
The use of taxi services should be drastically reduced. 

621	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

622	 Provided Monday through Friday. 

623	 This should be determined by the IPP team as per The Lanterman Act Section 
4646 (a)-(4). 

624	 daily 

Feb 14, 2011 7:01 PM 

Feb 14, 2011 7:02 PM 

Feb 14, 2011 7:09 PM 

Feb 14, 2011 7:11 PM 

Feb 14, 2011 7:12 PM 

Feb 14, 2011 7:25 PM 

Feb 14, 2011 7:35 PM 

Feb 14, 2011 7:36 PM 

Feb 14, 2011 7:36 PM 

Feb 14, 2011 7:50 PM 

Feb 14, 2011 7:52 PM 

Feb 14, 2011 8:08 PM 

Feb 14, 2011 8:18 PM 

Feb 14, 2011 9:05 PM 

Feb 14, 2011 9:28 PM 

Feb 14, 2011 9:45 PM 

Feb 14, 2011 9:52 PM 

Feb 14, 2011 10:05 PM 

Feb 14, 2011 10:10 PM 

Feb 14, 2011 10:26 PM 

Feb 14, 2011 10:48 PM 

Feb 14, 2011 10:50 PM 

Feb 14, 2011 10:59 PM 
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625	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

626	 At least 3x per week 

627	 not sure, most service are provided at home, or if they attend day program the 
service would be provided by them,,,maybe these services should be 
streamlined.... 

628	 To be determined by the ID team. 

629	 As often as the IPP team determines is necessary, as described in the Lanterman 
Act Section 4646.5 (a) (4) 

630	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

631	 This service should be provided 5 days a week. 
The transportation time varies from one consumer to another depending on their 
individual program or work program. 

632	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

633	 As often as they need it. 

634	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

635	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

636	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

637	 Transportation to and from services (pre-school, school, provider of service ABA). 

638	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

639 As often as needed (eg to and from a day program, medical appointments, 
shopping, limited leasure activities) 

640	 FIVE DAYS A WEEK 

641	 Transportation should be provided for necessary appointments, work, day 
programs and limited leisure activity. 

642	 as often as the ip team determines is necessary, as described in the lanterman 
act 

643	 As often as the IP team determines is necessary, as described in the Lanterman 
Act. 

644	 As is deemed necessary & appropriate to the benefit of the consumer. 

645	 As needed. 

646	 as determined by IEP team 

647	 Monday through Friday, approximately six hours 

648	 yes 

649	 See the Lanterman Act!! 

650	 Adults who attend daily programs, work shops or other programs for adults with 
developmental disabilities. They should also have transportation available for 
daily lifestyle needs such as health appointments, shopping, community needs, 
and social opportunities. 

651	 see comments on Behavior services 

652	 Week days to go to day programs. 

Feb 14, 2011 11:15 PM
 

Feb 14, 2011 11:42 PM
 

Feb 14, 2011 11:46 PM
 

Feb 15, 2011 12:06 AM 

Feb 15, 2011 12:22 AM 

Feb 15, 2011 12:47 AM 

Feb 15, 2011 12:55 AM 

Feb 15, 2011 1:20 AM 

Feb 15, 2011 1:35 AM 

Feb 15, 2011 1:53 AM 

Feb 15, 2011 1:53 AM 

Feb 15, 2011 1:59 AM 

Feb 15, 2011 2:10 AM 

Feb 15, 2011 2:49 AM 

Feb 15, 2011 2:53 AM 

Feb 15, 2011 2:56 AM 

Feb 15, 2011 3:04 AM 

Feb 15, 2011 3:27 AM 

Feb 15, 2011 3:27 AM 

Feb 15, 2011 3:29 AM 

Feb 15, 2011 3:33 AM 

Feb 15, 2011 3:35 AM 

Feb 15, 2011 3:36 AM 

Feb 15, 2011 4:05 AM 

Feb 15, 2011 4:10 AM 

Feb 15, 2011 5:03 AM 

Feb 15, 2011 5:42 AM 

Feb 15, 2011 5:43 AM 
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653	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

654	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

655	 As often as the IPP team determines is necessary, as described in the Lanterman 
Act Section 4646.5 (a) (4). 

656	 When needed. Pick-up and drop-off services. 

657	 as needed by clients 

658	 As needed 

659	 As often as the Individual Planning Team has determined is necessary, as 
described in the Lanterman Act. 

660	 This should be provided for needed medical services. 

661	 School season 

662	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

663	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

664	 as much as needed to all. 

665	 As needed. 

666	 A limited number each month so as not to be wasteful or perhaps a rollover 
system if rides are not used one month they can be used the following month 

667	 Continuation of current standards 

668	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

669	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

670	 As often as the IP team determines is necessary, as described in the Lanterman 
Act. 

671	 Depending on how many consumers are in the household depends on how many 
alloted hours are given. 

672	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

673	 Frequency of service should be dependent on the needs of the consumer but 
would normally not exceed five days per week. 

674	 Five days a week Monday throught Friday split driving times. 7:30am to 9:00am 
also 3:00pm to 4:30pm 

675	 require day programs to provide trans to program 
Require use of hybrid vehicles 
no more big busses 

676	 private companies (ie taxi) too expensive 

677	 Those who can be taught to drive or use transit system need to have a course of 
action to meet those needs 

678	 As needed. There is a cost share already. 

679	 Transportation should be provided according to program hours 

680	 As often as the IPP team determines necessary, as described in the Lanterman 
Act Section 4646 (a) (4). 

681 Services should be provided as often as needed, as determined by the IPP team. 

Feb 15, 2011 6:12 AM
 

Feb 15, 2011 6:36 AM
 

Feb 15, 2011 6:44 AM
 

Feb 15, 2011 7:06 AM
 

Feb 15, 2011 7:14 AM
 

Feb 15, 2011 8:12 AM
 

Feb 15, 2011 11:04 AM
 

Feb 15, 2011 2:53 PM
 

Feb 15, 2011 3:08 PM
 

Feb 15, 2011 4:10 PM
 

Feb 15, 2011 4:32 PM
 

Feb 15, 2011 5:03 PM
 

Feb 15, 2011 5:39 PM 

Feb 15, 2011 5:54 PM 

Feb 15, 2011 5:58 PM 

Feb 15, 2011 6:10 PM 

Feb 15, 2011 6:35 PM 

Feb 15, 2011 6:43 PM 

Feb 15, 2011 6:59 PM 

Feb 15, 2011 7:01 PM 

Feb 15, 2011 7:04 PM 

Feb 15, 2011 8:33 PM 

Feb 15, 2011 8:39 PM 

Feb 15, 2011 8:46 PM 

Feb 15, 2011 8:54 PM 

Feb 15, 2011 9:19 PM 

Feb 15, 2011 9:32 PM 

Feb 15, 2011 9:42 PM 

Feb 15, 2011 9:52 PM 
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682 Only as a last resort.
 

683 As often as the IP team determines is necessary, as described in the Lanterman
 
Act. 

684	 twice per weekday 

685	 Individually determined 

686	 refer to IPP needs for the specific individual 

687	 As needed in they are unable to get drive themselves or are incapable using 
public transportatioin to take them to and from appointments (medical)and school. 

688	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

689	 As often as the IP Team determines is necessary, as described in the Lanterman 
Act. 

690	 as needed based on IPP 

691	 I think this service should be taking whom ever to doctor appointments or to 
programs like school. 

692	 A client should be able to move about with trasportaion services as often as 
needed. This is should be part of the individual plan set u by the case worker at 
the regional center. 

693	 DAILY 

694	 transportations should be provided as needed to allow client to function as 
independently as possible 

695	 It should be required that all individuals from one house going to the same 
destination ride in the same vehicle. The current OCTA provider: ACCESS is 
horrible. 

696	 One round trip, daily, should suffice. 

697	 Transportation should be the responsibility of the caregivers 

698	 As often as the IPP team determines is necessary, as described in the Lanterman 
Act Section 4646.5 (a) (4) 

699	 As much as necessary. 

700	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

701	 As often as necessary, given the schedule and the goals of the consumer. They 
may need to go to a doctor once a month, or they may need to attend school 3 or 
4 days a week. 

702	 any medical or service provided location. limiting local shopping and recreation. 

703	 any time any where 

704	 Daily. 

705	 As often as the IPP team determines is necessary, as described in the Lanterman 
Act Section 4646.5 (a) (4). 

706 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

707	 How ever many times they need a ride for the class or function. 

708	 As needed 

709	 As often as what they're individual needs warrants. 

Feb 15, 2011 10:29 PM
 

Feb 15, 2011 10:35 PM
 

Feb 15, 2011 11:03 PM 

Feb 15, 2011 11:11 PM 

Feb 15, 2011 11:30 PM 

Feb 15, 2011 11:30 PM 

Feb 15, 2011 11:39 PM 

Feb 15, 2011 11:56 PM 

Feb 16, 2011 12:12 AM 

Feb 16, 2011 12:14 AM 

Feb 16, 2011 2:12 AM 

Feb 16, 2011 2:22 AM 

Feb 16, 2011 3:05 AM 

Feb 16, 2011 3:33 AM 

Feb 16, 2011 4:07 AM 

Feb 16, 2011 4:32 AM 

Feb 16, 2011 4:49 AM 

Feb 16, 2011 5:03 AM 

Feb 16, 2011 5:09 AM 

Feb 16, 2011 5:21 AM 

Feb 16, 2011 5:27 AM 

Feb 16, 2011 5:36 AM 

Feb 16, 2011 5:49 AM 

Feb 16, 2011 5:58 AM 

Feb 16, 2011 6:22 AM 

Feb 16, 2011 6:58 AM 

Feb 16, 2011 7:14 AM 

Feb 16, 2011 7:39 AM 
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1 Ask the consumer. Jan 28, 2011 1:09 AM 
Ask the staff or service provider. 

2 cut down Jan 28, 2011 1:31 AM 

3 INDIVIDUAL CHOICE BUDGET Jan 28, 2011 1:36 AM 

4 ICB Jan 28, 2011 2:09 AM 

5 have parents be responsible for a share of cost they need to have an investment Jan 28, 2011 2:26 AM 
in the services 

6 More day programs and group homes should be vendored to do their own curb to Jan 28, 2011 2:29 AM 
curb transportation so clients can benefit from staff who know them and have 
expertise with them. Alternatives to van/bus transportation should be applauded 
because it cuts down on the time clients spend in transit and the problems they 
have with being stuck together in a small space together for so long. 

7 Regional Centers need to ensure that local bus companies have day programs on Jan 28, 2011 2:30 AM 
their routes. All regional centers should review their costs annually for regional 
center funded private transportation. Less expensive options need to be 
considered. 

8 Reducing vouchers will reduce budget deficit Jan 28, 2011 2:39 AM 

9 lowest bidder Jan 28, 2011 2:39 AM 

10 This could be part of the responsibility of either a government or regional center Jan 28, 2011 2:53 AM 
employee. 

11 as currently provided Jan 28, 2011 3:20 AM 

12 licensed and insured with complete background checks Jan 28, 2011 3:26 AM 

13 Whoever administers the care of the client will know if the service has been Jan 28, 2011 3:26 AM 
provided. 

14 grouping clients in the same home together for transportation and or service Jan 28, 2011 3:30 AM 

15 Through feedback from the client, families, and others who are involved in the Jan 28, 2011 3:32 AM 
consumer's program. 

16 Lanterman Act. Needs of the consumer as written in the IPP Jan 28, 2011 3:46 AM 

17 Feedback from consumers and others involved in care of the person. Jan 28, 2011 4:25 AM 

18 This service is useful because how else can the consumers access their program. Jan 28, 2011 4:36 AM 

19 every client currently using RC funded transportation should have a mobility Jan 28, 2011 4:43 AM 
assessment conducted before RC funds. 

20 If metrics are not met satisfactorily, dollars/support should be cut. Jan 28, 2011 4:45 AM 

21 oversight by the regional center staff Jan 28, 2011 4:46 AM 

22 Quarterly IPP's should assess whether the consumer's transportation needs are Jan 28, 2011 5:00 AM 
being met and the consumer is being treated well, etc. 

23 Survey/interviews for clients/passangers; detailed safety checks. Jan 28, 2011 5:51 AM 

24 Follow-up and monitoring. Jan 28, 2011 6:01 AM 

25 Are clients getting to their jobs, doctors, shopping, home, etc.? Jan 28, 2011 6:25 AM 

26 BE THERE WHEN BUS ARRIVES Jan 28, 2011 6:59 AM 

27 Have inspectors come out to make sure all is running smoothly Jan 28, 2011 7:37 AM 

28 Standards should include: staff dmv pull notices, adequate insurance, unowned Jan 28, 2011 7:49 AM 
auto, umbrella coverage and safety inspections. hourly maximum for routes 
should be a standard. 

29	 Do satisfaction surveys to see how satisfied consumers are with their Jan 28, 2011 8:49 AM 
transportation services and also track the relationship between gainful 
employment and transportation access. 

84 of 199 



Transportation Services
3. Suggested service standards about how to make sure the services provided
 

Response Text 

30 Audit parents recieving milage more often. This will eliminate abuse of the Jan 28, 2011 4:07 PM 
system. 

31 I believe that instead of contracting out the services. That the regional centers Jan 28, 2011 5:13 PM 
should have their own transportation pool. That way the money can stay in house 
and I feel that there would be dramatic savings. 

32 Consumers should be required to have an assessment for mobility training and if Jan 28, 2011 5:35 PM 
assessed as able to ride public transporation no door-to-door transportation 
should be provided. 

33 These standards already exist - follow them Jan 28, 2011 5:37 PM 

34 Surveys of consumers, their families, and service providers should be provided on Jan 28, 2011 5:38 PM 
a regular basis. 

35 If a person can get to a program listed in their IEP or IFSP, then transportaion is Jan 28, 2011 5:45 PM 
needed. 

36 Review at IPP. Jan 28, 2011 5:55 PM 

37 Transportation logs kept by vendor and day program. Logs to be reviewed by Jan 28, 2011 6:13 PM 
service coordinator annually. Day program required to report transportation 
irregularities. 

38 Interview families, surveys, etc. Jan 28, 2011 6:22 PM 

39 Make sure the bus works and is safe for riders. Jan 28, 2011 6:28 PM 

40 The amounts and rates should increase from what they currently are. Jan 28, 2011 6:29 PM 

41 public trans- sytemic change in the way govt org's work together for a most Jan 28, 2011 7:08 PM 
vulnerable citizens 

42 Keep logs of the people whom use these services and if there is a small cahrge Jan 28, 2011 7:09 PM 
for this service keep record of each payment to see if the services are being 
utilized. 

43 Parents who can afford to pay should pay for transportation. Jan 28, 2011 7:10 PM 

44 These standards already exist. We should use them! Jan 28, 2011 7:14 PM 

45 N/A Jan 28, 2011 7:15 PM 

46 N/A Jan 28, 2011 7:27 PM 

47 Bring transportation services back in house rather than having an outside agency Jan 28, 2011 7:40 PM 
control it. It worked very well when the "transportation unit" handled the assigning 
of a transporter to a consumer in need. Inland Regional Center currently does 
very little monitoring of all our transportation companies. We have pushed it off 
onto a private company. Service coordinators, again, are the ones out in the 
trenches noticing when their is a problem or conern. However since we no longer 
manage transprotation in house we leave it to this outside agency to monitor 
problems or concerns. We have no idea what is going on with transporation, if 
vehicles are safe, drivers qualified, etc. 

48 Satisfaction surveys. Is there a decrease in consumers attending work/day Jan 28, 2011 7:57 PM 
programs when they use public transportation? Is there any monitoring system 
for recording statistics related to victimization of consumers who use public 
transportation? 

49 It should be in an individual case need. Jan 28, 2011 8:05 PM 

50 yes Jan 28, 2011 8:36 PM 

51 As long as your department focuses on buying houses for long-term care living Jan 28, 2011 8:49 PM 
arangements for people coming out of the Regional Center Facilities, in say, the 
Bay Area, then nothing else can be addressed because you spent all the money 
on a few privilaed individuals, losing site of your responsibility to reach the most 
with what we have collectively. 
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52 Service standard should achieve the promise that people with intellectual and Jan 28, 2011 8:57 PM 
developmental disabilities will have an individualized program plan and access to 
the services and supports best suited to them throughout their lifetime, to enable 
them to live an independent, self-directed, and typical life. 

53 Obviously, institute carrier standards that require properly licensed drivers with Jan 28, 2011 8:59 PM 
experience with the disabled. 

54 These Standards already exist Jan 28, 2011 9:05 PM 

55 Consumer satisfaction with access to community. Jan 28, 2011 9:10 PM 

56 Must bge reviewed by counselor. Jan 28, 2011 9:24 PM 

57 Always useful and effective. Jan 28, 2011 9:29 PM 

58 DIal-a-ride service provided by transit services, should actual work for the Jan 28, 2011 9:40 PM 
disabled and help, not hender. 

59 Annual visits, Documentation. Jan 28, 2011 9:49 PM 

60 Service Coordinators to review annually through IPP process. Jan 28, 2011 10:28 PM 

61 Make sure you have two staff in the van each time. You can not expect the driver Jan 28, 2011 10:40 PM 
to be watching the children or adults. The driver must have his eyes on the road 
and another staff can control the customers (if needed). Hire enough drivers too. 
If you want your drivers to stay employed there, you need to recognize them as 
contributing employees that help out in the organization and offer them something 
more than $8.50 a hour for their work. Feedback is key in this type of work. Offer 
feedback daily to your drivers since this job can get hetic. 

62 According to what private providers who have to get certified and do to provide to Jan 28, 2011 10:44 PM 
their patients/clients. Don't get some guy or woman fresh off probation from a DUI 
or other crime. Make sure they are qualified to take their own family to the 
providers. In other words don't hire the usual suspects that most districts do which 
are their family members who couldn't get a job doing anything else at minimum 
wage. 

63 Ensure drivers are licensed and insured with no serious traffic violations on their Jan 28, 2011 10:52 PM 
record. Measure timeliness of their driving consumers -- on time to pick up, on 
time at destination. 

64 should be monitor by family and RC Jan 28, 2011 11:01 PM 

65 Get person from point "a" to point "b" in a safe and timely fashion. Jan 28, 2011 11:12 PM 

66 monitor complaints of user Jan 28, 2011 11:13 PM 

67 Regional Center Staff, especially Case Managers, should be required to transport Jan 29, 2011 12:10 AM 
consumers when service choices are being presented. Many Regional Centers 
are requiring Vendors or Transportation Services to provide this service currently 
when the Case Managers will be travelling to these choice opportunities as well. 

68 How many people are using them? The more people who are using them, the Jan 29, 2011 12:14 AM 
more effective and useful they must be. 

69 Transportation services need to be coordinated among program operators, Jan 29, 2011 12:34 AM 
transportation providers and counselors. 

70 Use of transprtation should be monitored. Jan 29, 2011 12:55 AM 

71 The use of these services make therapies, activities possible and removes some Jan 29, 2011 12:58 AM 
burden from the families. 

72 Data collection. Jan 29, 2011 1:05 AM 

73 Not Applicable Jan 29, 2011 1:20 AM 

74 If the qualifying applicant can maintain independence and require less public Jan 29, 2011 1:50 AM 
assistance/financing by having transporation services, then provide it. 
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75 They should be on time or call so clients are not standing out in the extreme heat Jan 29, 2011 2:33 AM 
or cold. Their services are very useful but the clients do talk about things they 
know are wrong while riding in these vans. Somehow these people need to be 
inspected regularly for safety. 

76 Regional Center Caseworkers Jan 29, 2011 3:17 AM 

77 need maximum ride time based on distance to or from activity. Jan 29, 2011 3:20 AM 

78 third party evaluation Jan 29, 2011 3:53 AM 

79 documentation Jan 29, 2011 4:45 AM 

80 No one should be cut Jan 29, 2011 5:12 AM 

81 periodical evaluation and review by parents and regional center case manager Jan 29, 2011 5:14 AM 

82 Quality assurance surveys of those persons served who use the service. Jan 29, 2011 6:19 AM 

83 semiannual reviews Jan 29, 2011 6:37 AM 

84 Follow the present service standards which are specified by the needs expressed Jan 29, 2011 6:42 AM 
in the consumer's IPP. 

85 Ask the caregiver Jan 29, 2011 6:50 AM 

86 Data collection Jan 29, 2011 3:03 PM 

87 Have a safe public transportation in place. Jan 29, 2011 4:10 PM 

88 by local service providers Jan 29, 2011 5:34 PM 

89 send evaluation questionaires to families on how this service is benefiting their Jan 29, 2011 6:07 PM 
child..If they are not using it, then maybe they should be given a certain amount of 
free passes to use the service. 

90 In Shata County the buses have bus aids that are suppose to ride with the driver Jan 29, 2011 7:10 PM 
to help clients be dropped off and put on the bus. Some of the aids are just sitting 
and not doing their job and I think they should be monitored or eliminated. 

91 Uniform service standards in transportation from one city or town to the next have Jan 29, 2011 7:15 PM 
to be flexible enough to deal with a variety of different circumstances. One size 
does not fit all; there are too many variables to put this category in a box and 
expect it to work across a myriad of environments. 

92 Daily record keeping, having consumers sign a daily log that they received the Jan 29, 2011 7:58 PM 
services. 

93 Evaluate the centers make sure they are complying with there standards. Jan 29, 2011 8:51 PM 

94 Does the consumer arrive on time without difficulties occurring during the course Jan 29, 2011 10:41 PM 
of the trip. 

95 SAFE TUNED UP VANS AND BUSES, SEAT BELTS, Jan 30, 2011 12:03 AM 
DRIVERS WITH SENSITIVITY AND CARING ABOUT DD CLIENTS 

96 NO COMMENT Jan 30, 2011 4:28 AM 

97 TRAIN THE STAFF! Have video cameras on board at all times. Team meetings Jan 30, 2011 5:26 PM 
to regularly review how things are going. Have some data collection. 

98 For those who are able to take a regular bus, they should do so. For those who Jan 30, 2011 9:11 PM 
are uanble, they shuld be transported ---- by either the home, if they choose to do 
so--- assumingpayment is the same if service is providedby bus company--- or by 
the bus company if homje provider does not wich to transport clients. 

99 surveys and reviews Jan 30, 2011 9:19 PM 

100 give consumers tickets so they can get to and from work and other places on Jan 30, 2011 10:06 PM 
there own. 
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101	 Partnerships and communications between the municipal transit provider agency Jan 31, 2011 2:41 AM 
as well as AmtrakCalifornia should be provided as to the business being 
conducted at the public agency and the benefits consumers would have 
participating in the business of the particular local transit agency as well as any 
AmtrakCalifornia Board or Advisory Committee. 

102	 These services should be periodically checked against alternative forms or Jan 31, 2011 5:04 AM 
transportation or alternative providers to ensure value. This could be a 
combination of cost and quality measures. 

103	 bi-monthly or quarterly review on client's progress between program coordinator Jan 31, 2011 7:26 AM 
and client or client's family. 

104	 IT would be nice that comfortable, safe transportation be provided in a reasonable Jan 31, 2011 3:53 PM 
amount of time....and, I don't call 3 hours on a bus to get to work reasonable. I 
know we live in CA but come on... 

105	 let the consumers vote on it. for example, access services is the #1 transportation Jan 31, 2011 4:47 PM 
vendor for the consumers and many do not use it because it is unreliable. 

106	 FEEDBACK from family... Jan 31, 2011 5:37 PM 

107	 only for work, medical appts, services Jan 31, 2011 6:06 PM 

108	 Transportation vendors could develop some sort of feedback mechanism such as Jan 31, 2011 6:10 PM 
satisfaction surveys regarding their services. 

109	 Do spot checks, interview the consumer to see if they are on time. Jan 31, 2011 6:23 PM 

110	 combine bus routes to pick up for one program. Therefore the bus is not going Jan 31, 2011 6:28 PM 
from program to program unless the program does not have a full bus. 

111	 To be determinted by the process of services entitled. The standard should never Jan 31, 2011 6:39 PM 
be driven by how much money the state will save by not providing transportation 
services. All clients should be entitiled to transportaiton to their day programs, life 
needs, (dr. appts, shopping, etc) after school programs so the parents do not 
have to leave their jobs during the afternoon to take their kids to an after school 
enrichment progrram. 

112	 See #1. Jan 31, 2011 6:42 PM 

113	 Ask the recipient Jan 31, 2011 7:05 PM 

114	 Quarterly meetings with tranportation and community services. Survey day Jan 31, 2011 7:27 PM 
programs for timely drop offs and pick up times 

115	 CARF accreditation Jan 31, 2011 7:30 PM 

116	 Query consumers Jan 31, 2011 7:41 PM 

117	 parent report on ability to go to appointments with/without transportation help Jan 31, 2011 8:28 PM 

118	 stupid question. Why would anyone with special needs needlessly request a ride? Jan 31, 2011 9:08 PM 

119	 The apprpriateness can be reviwed at ISP meetings. Jan 31, 2011 9:09 PM 

120	 if it gives the consumer quality of life Jan 31, 2011 9:17 PM 

121	 These standards already exist Jan 31, 2011 9:34 PM 

122	 Sometimes the closet day program is not the best option for a consumer, and they Jan 31, 2011 9:40 PM 
should have more of a choice to attend a further program and still receive 
transportation. Specialized companies should give a regular ride to a consumer 
so that they can arrive and leave program on time, without having to call every 
other day to schedule a ride and be given such variable times that it is difficult to 
be ready or plan anything. 

123	 Monitor how often buses are late, how often they miss picking up consumers Jan 31, 2011 9:54 PM 
altogether, and how well the driver manages the passengers. 

124	 Our best bet is to support people to use the generic resources as much as they Jan 31, 2011 9:58 PM 
can. Bus, access, walk, etc. The more natural the better. 
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125	 No "one size fits all" Service for each individual should be determined by the IPP Jan 31, 2011 10:05 PM 

These standards already exist 

126 Currently works. Jan 31, 2011 10:13 PM 

127 does the person get where they need to go when they need to get there? Jan 31, 2011 10:32 PM 

128 Travel training. Jan 31, 2011 10:38 PM 

129 Bi-yearly reports should be given to make sure the service is needed Jan 31, 2011 11:34 PM 

130 Transportation should be provided for appointments (medical, behavioral, Jan 31, 2011 11:55 PM 
therapeutic) and organized leisure activities. 

131 no accidents, injuries and disruptions in a normal, regular day Feb 1, 2011 12:09 AM 

132 Quality, cost and on time delivery. Feb 1, 2011 1:16 AM 

133 Individuals receiving paid transportation evaluated annually to determine if public Feb 1, 2011 1:24 AM 
transportation may be used following training. 

134 Per treatment plan Feb 1, 2011 1:30 AM 

135 Evaluations, studies, interviewing parents and care-givers. Feb 1, 2011 1:37 AM 

136 Time of pickups and drop-offs need to be consistant. Feb 1, 2011 1:51 AM 

137 High safety record and integrity for drivers- Feb 1, 2011 1:54 AM 
the fewer used the better 
Reward home based vendors with more money to pay support staff! 

138 Let him use public transportation, followed by the service provider to be sure he Feb 1, 2011 1:57 AM 
gets to his destination. 

139	 Door to door should be an option. I'm not sure if it is an already provided service. Feb 1, 2011 3:05 AM 
Some individuals may be lost if they have to go from one point to another to get 
on a bus unattended. 

140 Again, monitor the amount given. Feb 1, 2011 3:29 AM 

141 All drivers should be screened properly and have a clean driving record. Training Feb 1, 2011 6:25 AM 
as well as classes to help the drivers understand the consumers they are 
transporting. 

142 A Regional Center Case Coordinator should be required to confer bi-annually with Feb 1, 2011 7:29 AM 
the consumer on usefulness and effectiveness of transportation, or more often if 
the consumer requests it. However, the consumer, not the regional center or the 
State, should be the primary determinate of how he/she feels about the program's 
usefulness and effectiveness. 

143 Make different kinds of transport available. One friend of mine was not able to Feb 1, 2011 9:09 AM 
use paratransit because she could not,lie down as she needed to. 

144 Through attendance with day programs and residential care providers Feb 1, 2011 9:58 AM 

145 FAlure Feb 1, 2011 12:27 PM 

146 Monitored and audited by RC Feb 1, 2011 5:42 PM 

147 State and federal agenices over seeing the services being provided. Feb 1, 2011 6:06 PM 

148 Timely pick-up and drop-off is essential. Feb 1, 2011 6:09 PM 

149 Have a yearly report card or survey. Feb 1, 2011 6:20 PM 

150 Ask the consumer. Feb 1, 2011 6:31 PM 

151 Keep all compliance regulations in place and keep up with monitorings. Feb 1, 2011 6:58 PM 
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152	 If consumers live in residential facilities, the ARF is funded for 24/7, the facility 
should provide transportation to and from the day program at no cost to the 
consumer or RC. If a consumer lives at home and there is someone available to 
drive, then they should, it is not cost effective to provide curb to curb 
transportation for the convenience of the family. They receive their family 
member's social security benefits to offset the cost of gasoline. 

I have one residential facility that has all 6 people going to the same agency's day 
program, so the agency is receiving funding for their residential and day program 
and then the RC is paying for the transportation, I think most people would believe 
that it was fair and reasonable that they agency provide transportation for their 
residents who are attending their own day program. 

153	 survey that clients are getting where they need to and that services are doing a 
good job 

154	 Ask parents and consumers directly. 

155	 1) "Purchase of Service Limits" is a more appropriate name than "standards." 

2) We oppose statewide purchase of service "standards." 

3) There is no "one size fits all" solution. Purchase of service standards for each 
individual are defined by the IPP. 

4) These standards already exist. 

5) "Up to but not to exceed the cost to house one individual in a Developmental 
Center." 

156	 Mobility training assessments should be completed for all riders. Drivers should 
be required to take training on how to deal with difficult behaviors and have an 
overview of various disabilities. Surveys should be taken annually to assure that 
the service is of quality and effective. 

157	 1) "Purchase of Service Limits" is a more appropriate name than "standards." 

2) We oppose statewide purchase of service "standards." 

3) There is no "one size fits all" solution. Purchase of service standards for each 
individual are defined by the IPP. 

4) For questions 3 & 4: These standards already exist. 

5) "Up to but not to exceed the cost to house one individual in a Developmental 
Center." 

158	 Current standards are adequate 

159	 Services should be documented and available during annual planning meeting. 

160	 Access cabs should give assignments what region they have and stay in that 
region to pick up and drop off from another region or county. Just go back and 
forth. Then they have the inn between regions for emergencies pick up and can 
be rare/ our traffic reasons and accidents. If they don't have anything like a gap 
that is good until the regular pick up time our call it a day/ or retire for the day until 
tomorrow. They work themselfs to hard. 

Feb 1, 2011 7:00 PM 

Feb 1, 2011 7:17 PM
 

Feb 1, 2011 7:54 PM
 

Feb 1, 2011 7:59 PM
 

Feb 1, 2011 8:45 PM
 

Feb 1, 2011 9:16 PM
 

Feb 1, 2011 9:32 PM
 

Feb 1, 2011 10:35 PM
 

Feb 1, 2011 11:43 PM
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161	 The policy of cost effectiveness and transportation should not be a concern. 
Different transportation providers offer different levels of concern for client. For 
example, our agency ensure that the clients recieve a high level of care and that 
they are safe at all times. While another transportation company does not allways 
show the same compasion or concern. In addition, the elemination of a third party 
transportation agency to route the transportation system should be eleminated. 
Most of the time the third party is located out of the area and does not have 
knowledge of what level of care is needed to transport people with developmental 
disabilities. 

162	 Consumers should be surveyed on basis of every 60 days. 

163	 must maintain acceptable attendance in a designated type of program 

164	 Clients are arriving for services 

165	 Check out the sevices provided & make sure it meets the client's need 

166	 Parents are taking advantage of this system and there is no regulation. Maybe 
gas vouchers should be tried out. 

167	 Survey the consumer, families, place of business the consumer goes to. They will 
rate the provider. 

168	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

169	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

170	 Suggest using public transportation whenever possible. 

171	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

172 followup with consumer and agencies involved. To get the consumer to work, 
programs and appointments safely. 

173	 no comment 

174	 a 

175	 The time the client is on the bus should be reviewed to make sure he is not on it 
more than an hour. The driver of the transport vehicle should provide a review if 
the clients are adjusting to the ride. 

176	 If the consumer does not use the service, take this away from consumer 

177	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

178	 Do not implement a $750 million cut to the Department of Developmental Services 
(DDS) budget. It is too drastic! We need these services for our kids on the 
spectrum! 

179	 Supervision and cameras in vehicles. 

180	 Please previous topic response.... 

181	 Usefulness and effectiveness of services should be termined by the IPP Team at 
every IPP meeting, as described in the Lanterman Act Section 4646.5 (a)(6) 

182 Discontinuing the family or friends voucher option would be a cost cutting solution. 
I transported my adult daughter and never requested this benefit. 

183	 Quarterly review by Regional Center. 

184	 you can see buy their attendance 

185	 Evaluate based on the criteria set forth in the IEP 

186	 ???? It follows that getting to and from a day or work program would be by 
definition enough to be considered "useful and effective"! 

Feb 1, 2011 11:51 PM 

Feb 2, 2011 12:23 AM 

Feb 2, 2011 12:34 AM 

Feb 2, 2011 2:55 AM 

Feb 2, 2011 4:16 AM 

Feb 2, 2011 4:52 AM 

Feb 2, 2011 6:11 AM 

Feb 2, 2011 3:45 PM 

Feb 2, 2011 5:00 PM 

Feb 2, 2011 5:06 PM 

Feb 2, 2011 5:55 PM 

Feb 2, 2011 6:23 PM 

Feb 2, 2011 6:41 PM 

Feb 2, 2011 6:53 PM 

Feb 2, 2011 7:56 PM 

Feb 2, 2011 8:08 PM 

Feb 2, 2011 9:22 PM 

Feb 2, 2011 10:12 PM 

Feb 2, 2011 10:17 PM 

Feb 2, 2011 10:29 PM 

Feb 2, 2011 10:32 PM 

Feb 2, 2011 10:34 PM 

Feb 2, 2011 10:35 PM 

Feb 2, 2011 10:47 PM 

Feb 2, 2011 10:49 PM 

Feb 2, 2011 11:06 PM 
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187	 Is the individual healthier, has kept all appointments, are they benefiting from 
going where ever transportation is taking them. 

188	 I do not support POS service standards. 

189	 VTA 

190	 Same answer as previous pages 

191	 Evaluate and fin out about different disabilities and their problems and needs. 
then plan base on that.. 

192	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

193	 SF Paratransit has had its problems, but currently they are providing a good 
service. Aren't they paid by federal government? 

194	 monitored by regional center 

195	 Evaluation and observation. 

196	 ILS providers have the knowledge to educate the client as much as the client can 
grasp. 

197	 monthly evaluations 

198	 Drivers need training to understand the needs and behavioral challenges of the 
Individuals we serve. Other Service providers are NOT able to give them any 
information due to privacy and this leaves Drivers that have no insight and usually 
no training to deal with situations that arise. Most problems occur as a direct result 
of the Drivers becoming frustrated and having no idea what to expect or how to 
handle a situation. They also need Aides to deal with problematic Individuals. I 
keep expecting to hear one day that there has been a serious accident based on 
some of the situations I have heard about that occur during transit. 

199	 They can only be useful or effective if they are sufficiently funded, on time and 
safe. 

200	 N/A 

201	 When my sister lived in the North Bay, she worked in a sheltered workshop 16 
miles away from her home. Everyday during the work week, a taxi took her to and 
from her home and the workshop. Absolutely ridiculous. But I wasn't about to 
complain. I thought the State of California was wasteful in the way they handled 
these services. Efficiency should be the motto. 

202	 log from these transportation companies showing regional center the clients 
activity 

203	 evaluation every 3 months, reevaluated, modify plan, implement new plan 

204	 Check employment status 

205	 bus service by vendorized agencies 
private parties to be reimbursed for services 

206	 Same standards as Valley Mountain Regional Center. 

207	 Same as valley mountain regional center. 

208	 As determined by client...needs to go to store/appts/friends 

209	 Capable and efficient personnel (i.e. drivers, coordinators). 

210	 N/A 

211	 If the person is able to access public transportation, a monthly bus pass should be 
provided. Otherwise, the transportation should be limited to rides to and from 
work or day program. Mobility training should be available to help people learn to 
use public transportation. 

212	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

Feb 2, 2011 11:20 PM 

Feb 2, 2011 11:34 PM 

Feb 3, 2011 12:06 AM 

Feb 3, 2011 12:49 AM 

Feb 3, 2011 12:56 AM 

Feb 3, 2011 1:05 AM 

Feb 3, 2011 1:12 AM 

Feb 3, 2011 1:34 AM 

Feb 3, 2011 1:59 AM 

Feb 3, 2011 2:01 AM 

Feb 3, 2011 2:05 AM 

Feb 3, 2011 2:06 AM 

Feb 3, 2011 2:12 AM 

Feb 3, 2011 2:16 AM 

Feb 3, 2011 3:04 AM 

Feb 3, 2011 4:47 AM 

Feb 3, 2011 5:25 AM 

Feb 3, 2011 5:54 AM 

Feb 3, 2011 6:26 AM 

Feb 3, 2011 6:55 AM 

Feb 3, 2011 6:55 AM 

Feb 3, 2011 7:35 AM 

Feb 3, 2011 8:14 AM 

Feb 3, 2011 3:44 PM 

Feb 3, 2011 5:06 PM 

Feb 3, 2011 5:26 PM 
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213	 Consumer report RC monitoring 

214	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

215	 Keeping track of the daily attendance at the Center and they days the 
transportation company provided the service. Reminding parents of the 
importance of cancel the transportation for the days that the child has doctor's 
appointments or is ill. 

216	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

217	 input from consumer, family member and/or care giver 

218	 The Regional Center system is the best organization to monitor this service. 

219	 Should limit by geographical considerations. 

220	 Annual evaluation. 

221	 I feel the same for all of Regional Center's services as I do in the first few survey's 
I have taken. 

222	 A follow-up plan implemented 

223	 Documentation. 

224	 it is very helpful to working families who need to transport their family member 
from place to place 

225	 if the regional center is unwilling to provide remuneration to the family for 
transporting the client, then the regional center should provide vans, taxis etc. at 
their expense. 

226	 When there are siblings at a home and both are going to the same destination, 
the vouchers should only be reimbursed once. 

227	 Measure their effectiveness few times per year. 

228	 That would be pretty obvious. 

229	 Obtainable at local establishments (ie = grocery stores, BART stations, bus 
depots, banks, etc) for a discount price with identification. 

230	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

231	 Increase Para Transport Access Services. Increase disability taxi's. 

Timeliness and Safety is key! 

No more 3 to 4 hours trips across town that would normally take only 30 minutes 
to an hour and a half to get there. 

Charge Para Access a fee everytime they are late and limit the amout of others 
they can pick up along the way so that a person with a disability can actually get 
to their destination in a timely manner. 

232	 Ask the client and employer person on the receiving end ( employer, scool, day 
program, etc.) 

233	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

234	 n/a 

235	 Follow-up w/ consumer if transportation needs being met; survey 
consumer/caregiver/family members about service. 

236	 As currently set. 

237	 ability for an individual to survive in their community 

Feb 3, 2011 5:30 PM
 

Feb 3, 2011 6:31 PM
 

Feb 3, 2011 6:39 PM
 

Feb 3, 2011 6:47 PM 

Feb 3, 2011 7:02 PM 

Feb 3, 2011 7:11 PM 

Feb 3, 2011 7:25 PM 

Feb 3, 2011 7:28 PM 

Feb 3, 2011 7:49 PM 

Feb 3, 2011 7:55 PM 

Feb 3, 2011 8:18 PM 

Feb 3, 2011 8:19 PM 

Feb 3, 2011 8:56 PM 

Feb 3, 2011 8:57 PM 

Feb 3, 2011 9:00 PM 

Feb 3, 2011 9:06 PM 

Feb 3, 2011 9:30 PM 

Feb 3, 2011 9:33 PM 

Feb 3, 2011 9:48 PM 

Feb 3, 2011 9:48 PM 

Feb 3, 2011 9:50 PM 

Feb 3, 2011 9:55 PM 

Feb 3, 2011 10:16 PM 

Feb 3, 2011 11:14 PM 

Feb 3, 2011 11:38 PM 
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238	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

239	 Monthly checks to make sure they are getting the services they need and see 
what is not being needed anymore. 

240	 would like to have a better public transit. 

241	 Transportation services should be reliable, ensuring that the consumer has 
regular access to program, work, or appointments. A less costly type of 
transportation is worthless if it does not meet the person's needs or presents a 
safety issue for the individual. 

242	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

243	 The standard for this service should be the need of an individual. 

244	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

245	 Topic to bring up in consumers ISP meetings. 

246	 The IPP team will determine the usefulness and effectiveness of the programs. 

247	 by calling the clients monthly. all of the transportation services being used seem 
to al have glitches. more parent support to fix this is needed. 

248	 Again, this is very dependent upon the individual's abilities and needs. You are 
not necessarily able to do this with a strict economic model. 

249	 As determined by consumer, Individual Program Plan team members, family and 
authorized persons. 

250	 Provider should educated their driver to be knowledgeable with client behavior, 
there should be a driver and staff that will go along with the driver to pick up client. 
So dangerous to community at large without staff assisting the driver, this provider 
is Outreach. The department should review this case. 

Most consumers have behavior to be in this transportation and the drivers are not 
knowledgeable with the consumers. 

251 Continue to enforce standard rates. 

252 Survey consumer. 

253 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

254 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

255 none 

256 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

257 Annually. This is to ensure that the service is being provided in a cost-effective 
manner and in a timely manner as well. 

258 Same as previous section 

259 Request copy of payment or receipt. 

260	 The usefulness and effectiveness of services should be determined by the IPP 
team at every meeting based on the individual needs of the consumer as 
described in the Lanterman Act 

261 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

262 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

Feb 3, 2011 11:48 PM 

Feb 3, 2011 11:55 PM 

Feb 4, 2011 12:58 AM 

Feb 4, 2011 1:29 AM 

Feb 4, 2011 2:01 AM 

Feb 4, 2011 2:19 AM 

Feb 4, 2011 2:51 AM 

Feb 4, 2011 3:03 AM 

Feb 4, 2011 4:08 AM 

Feb 4, 2011 4:27 AM 

Feb 4, 2011 5:34 AM 

Feb 4, 2011 5:37 AM 

Feb 4, 2011 5:51 AM 

Feb 4, 2011 5:58 AM 

Feb 4, 2011 6:05 AM 

Feb 4, 2011 6:57 AM 

Feb 4, 2011 7:52 AM 

Feb 4, 2011 3:15 PM 

Feb 4, 2011 3:23 PM 

Feb 4, 2011 4:31 PM 

Feb 4, 2011 4:56 PM 

Feb 4, 2011 5:14 PM 

Feb 4, 2011 5:16 PM 

Feb 4, 2011 5:23 PM
 

Feb 4, 2011 5:49 PM
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263 Drivers licensed and trained to deal with people with disabilities. 

264 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

265 Usefulness and effectiveness of services should be determined by the IPP team 
at every IPP meeting as described in The Lanterman Act section 4646.5 (a) (6). 

266 The same as previous #3. 

267 Review by Regional Center 

268 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

269 Consumers with behavioral issues that stem from being in close proximity to 
another, or have no safety awareness, require specialised transport services to 
ensure the safey of all consumers and staff in a vehicle are maintained. no 
consumer should be denied services that would isolate them from the community 

270 no budget cuts 

271 evaluations and field visits 

272 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

273 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

274 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

275 IPP 

276 Monthly supervisory meetings 

277 RCs to only pay for the closest day program to where a person lives to reduce 
transportation costs - eliminate comparable quality, choice, change, etc. that 
currently exists in TBL. 

Require travel training on public transportation before authorizing paid service. 

278 Usefulness and effectiveness of services should be determined by the IPP team 
at every IPP meeting as described in The Lanterman Act section 4646.5 (a) (6). 

279 Quality Management Control 

280 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

281 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act. 

282 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

283 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

284 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

285 survey 

286 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

287 Use of services like R&D to monitor 

288 IPP team determines if service is useful and effective. 

289 Feedback from professionals, care providers and family. 

Feb 4, 2011 6:01 PM
 

Feb 4, 2011 6:20 PM
 

Feb 4, 2011 7:17 PM 

Feb 4, 2011 7:23 PM 

Feb 4, 2011 7:47 PM 

Feb 4, 2011 7:57 PM 

Feb 4, 2011 8:29 PM 

Feb 4, 2011 8:30 PM 

Feb 4, 2011 8:39 PM 

Feb 4, 2011 8:45 PM 

Feb 4, 2011 9:02 PM 

Feb 4, 2011 9:24 PM 

Feb 4, 2011 9:34 PM 

Feb 4, 2011 9:40 PM 

Feb 4, 2011 9:50 PM 

Feb 4, 2011 9:57 PM 

Feb 4, 2011 10:06 PM 

Feb 4, 2011 10:13 PM 

Feb 4, 2011 10:30 PM 

Feb 4, 2011 10:42 PM 

Feb 4, 2011 10:59 PM 

Feb 4, 2011 11:25 PM 

Feb 4, 2011 11:31 PM 

Feb 4, 2011 11:33 PM 

Feb 5, 2011 12:07 AM 

Feb 5, 2011 12:41 AM 

Feb 5, 2011 12:58 AM 
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290	 Usefulness and effectiveness of services should be determined by the Individual 
Program Plan (IPP) team at every IPP meeting, as described in The Lanterman 
Act Section 4646.5(a)(6). 

291	 AUTISM 

292	 same as for other programs in this survey Work with local public transit programs 
and lobbyists,, seniors, etc 

293	 audits, reviews. Retail uses the idea of secret shoppers to assess how retail 
stores are following policies. "Secret" riders or drivers should assess how drivers 
are following policies and the best interest of the clients. This is necessary for our 
clients to be safe. There should be a "clients first" policy. I know of bus drivers that 
blare their music even when they know some of their clients have sound 
sensitivity. 

294	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

295	 Ask clients and family members; 

296	 This is reviewed and evaluated at every IPP TEAM MEETING> 

297	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act. 

298	 The people transporting the consumer have to be trained and knowledgeable 
about the consumers and assist in training families. 

299	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

300	 same as first set 

301	 There needs to be an equal distribution of services and no predjudice against 
those consumers who live in rural areas, dirt roads etc. It's not their fault that their 
family lives outside of a paved road area. Day program personnel should not be 
allowed to sneak around behind the backs of parents to halt transportation 
services. IRC should always contact the parents first instead of teaming up with or 
believing the day program personnel. 

302	 The IP Team at every IP meeting, as described in the Lanterman Act, should 
determine usefulness and effectiveness of services 

303	 I oppose POS standards. Please refer to the Lanterman Act section 4646.5 (a) 
(6). 

304	 Very useful and great need in this area of development 

305	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

306	 pay only for transportation to the nearest day program to where they live.I know 
people who take a taxi all the way across town you pay for taxi service which is 
very expensive . have some one look in to closer work programs and bus service 
for any one going to the same day program , any one in the same area should be 
on the same bus. I know homes that have 4 buses picking up their people that go 
to the same day program.right now your transportation department needs a over 
all review and a lot of changes to save you money by being more effient in 
transporting the consumers 

307	 Review service at regularly scheduled IPP meetings 

308	 These services are lisceced and thus are evaluated 

309	 These standards already exist.There is no "one size fits all" solution. Purchase of 
service standards for each individual are defined by the IPP. 

Feb 5, 2011 12:58 AM
 

Feb 5, 2011 1:12 AM
 

Feb 5, 2011 1:38 AM
 

Feb 5, 2011 1:50 AM
 

Feb 5, 2011 4:03 AM
 

Feb 5, 2011 4:37 AM
 

Feb 5, 2011 7:00 AM 

Feb 5, 2011 2:51 PM 

Feb 5, 2011 4:34 PM 

Feb 5, 2011 5:33 PM 

Feb 5, 2011 6:41 PM 

Feb 5, 2011 6:42 PM 

Feb 5, 2011 7:37 PM 

Feb 5, 2011 9:14 PM 

Feb 5, 2011 10:22 PM 

Feb 5, 2011 11:00 PM 

Feb 6, 2011 12:30 AM 

Feb 6, 2011 3:02 AM 

Feb 6, 2011 4:20 AM 

Feb 6, 2011 5:13 AM 
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310	 Regardless of any suggested standards, the consumer, the consumer's parents 
and/or caregivers and consumer's teachers and other school service providers 
where applicable must still have input regarding transportation services, and the 
entire IPP team, including the above, must retain the ability to determine if the 
services and supports provided to the consumer are effective. 

311	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

312	 The IP Team at every IP meeting, as described in the Lanterman Act, should 
determine usefulness and effectiveness of services. 

313	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

314	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act 

315	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

316	 Monthly meetings with client, support staff and family members (if available). 
Quarterly meetings with same individuals plus regional center administrator. 

317	 meet with client often 

318	 Suggestion for what availability of transportation they have in their community and 
taught how to use to their advantage and cost of each. Then to learn how to 
obtain these services with their best interest in mind to use but not to abuse. 

319	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

320	 The IP Team at every IP meeting, as described in the Lanterman Act, should 
determine usefulness and effectiveness of services. 

321	 Needs to be determined by the IPP team, per The Lanterman Act. 

322	 The IP Team at every IP meeting, as described in the Lanterman Act, should 
determine usefulness and effectiveness of services. 

323	 If parents do not attend sessions or cancel often services should be terminated 

324	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

325	 Allow RC's to set the standards in their own communities. 

326	 Let the Regional Centers make the decisions regarding program services 

327	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

328	 The IPP team should determine usefulness and effectiveness at every IPP 
meeting, as described in the Lanterman Act Section 4646.5 (a)(6). 

329	 See Day program 

330	 There should be quality control where on-time pickup/drop off to the proper 
destination is checked at least monthly. 

331	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

Feb 6, 2011 6:01 AM 

Feb 6, 2011 6:08 AM 

Feb 6, 2011 8:05 AM 

Feb 6, 2011 4:43 PM 

Feb 6, 2011 6:47 PM 

Feb 6, 2011 6:53 PM 

Feb 6, 2011 8:29 PM 

Feb 6, 2011 9:51 PM 

Feb 7, 2011 3:55 AM 

Feb 7, 2011 6:49 AM 

Feb 7, 2011 2:49 PM 

Feb 7, 2011 3:43 PM 

Feb 7, 2011 5:48 PM 

Feb 7, 2011 7:11 PM 

Feb 7, 2011 10:12 PM 

Feb 7, 2011 10:46 PM 

Feb 7, 2011 11:14 PM 

Feb 7, 2011 11:15 PM 

Feb 7, 2011 11:27 PM 

Feb 7, 2011 11:28 PM 

Feb 8, 2011 1:10 AM 

Feb 8, 2011 1:16 AM 

332	 If time efficient.. Also input for people who ride and family members to offer input. Feb 8, 2011 1:34 AM 

333	 by a health care provider Feb 8, 2011 2:25 AM 

334	 If transportation takes the client to important appointments and the client makes it Feb 8, 2011 3:57 AM 
on time then it has been effective. It's useful if the family has no other means of 
transportation. 

335	 Usefulness and effectiveness of services should be determined by the IPP Team Feb 8, 2011 4:30 AM 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 
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336	 If people are taking classes or going to doctor's appointment, etc., they must be 
able to rely on transportation to get them there on time. 

337	 Transportation is a must for many students. However if families can, they should 
be expected to transport their children. Maybe there should be a copay for this 
service?? 

338	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

339	 Consumers should not be packed together in a van just because of budget. It 
should be based on need. 

340	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

341	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

342	 Keep statistics on use of services. 

343	 there should be a review by the Social Worker every 6 months. Each client and/or 
family should maintain a Transportation Log showing how the client gets to his/her 
daily activities. This log would be reviewed by the Social Worker to determine if 
Transportation Services should be continued for the client. 

344	 Individual Program Plan team members are recognized professionals and can be 
more than entrusted to ensure that these services are both useful and effective, 
and should do so at every IPP meeting. 

345	 asap 

346	 the client or families can evaluate every 2 months 

347	 School District 

348	 Attendance in day/work/supported employment program is at an acceptable level, 
and all medical appointments are attended as scheduled. 

349	 Attendance in day/work/supported employment program is at an acceptable level, 
and all medical appointments are attended as scheduled. 

350	 interviews and knowledge of the reasoning for using these services. 

351	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

352	 I use Outreach. I find it incredibly irritating that the service provider only follows 
bus routes. This makes it difficult to make it to my important doctor visits. It would 
be helpful if I was able to get to my medical appoints when necessary and on 
time. 

353	 Ensure that RCs provide for efficient routing of the services and manage as small 
a group of providers as possible. A transportation broker is highly recommended. 

354	 I think Outreach should change service standards to be on time for scheduled 
rides and Outreach drivers should be friendly to the public. 

355	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

356	 Answer: Usefulness and effectiveness of services should be determined by the 
IPP Team at every IPP meeting, as described in The Lanterman Act Section 
4646.5 (a) (6). 

357	 requie the family or care provider either to pay for part of the transportation 
service or have the care provider transport the client. 

358	 same 

359	 no comment 

Feb 8, 2011 4:50 AM
 

Feb 8, 2011 4:56 AM
 

Feb 8, 2011 5:38 AM 

Feb 8, 2011 7:14 AM 

Feb 8, 2011 6:06 PM 

Feb 8, 2011 8:00 PM 

Feb 8, 2011 8:02 PM 

Feb 8, 2011 8:04 PM 

Feb 8, 2011 8:21 PM 

Feb 8, 2011 9:34 PM 

Feb 8, 2011 9:35 PM 

Feb 8, 2011 10:24 PM 

Feb 8, 2011 11:15 PM 

Feb 8, 2011 11:24 PM 

Feb 8, 2011 11:39 PM 

Feb 9, 2011 12:00 AM 

Feb 9, 2011 12:38 AM 

Feb 9, 2011 12:51 AM 

Feb 9, 2011 1:18 AM 

Feb 9, 2011 1:33 AM 

Feb 9, 2011 1:33 AM 

Feb 9, 2011 1:38 AM 

Feb 9, 2011 2:29 AM 

Feb 9, 2011 4:06 AM 
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360	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

361	 Eliminate costly services (like renting a car yo transport), when another option 
may be cheaper. Family members should not be paid to drive their family around. 
It's their family! That's what they're supposed to do. 

362	 Services should be monitored by all the IPP team members. It should be ensured 
that services are delivered in the manner to which it was agreed by the IPP team. 
Area Boards should continue to monitor consumer quality of life. 

363	 A case manager may be assigned to clients with complex needs to address all the 
issues present. 

364	 Regionla Center to over see this 

365	 advocacy for public transit needed, have rep at all public transit agency 
committees and meetings. advocate for more freuqent routes, more accessable 
locations and wheelchair accessibility. 

366	 Regional center must check with day programs to ensure the client is there, too 
many times transportation bills for a client that they never picked up for 
programming. 

Regional Center needs to check into how much they spend on access coupons 
for clients. Bus passes are less expensive and teach clients to be more active 
and independent. 

367	 . Usefulness and effectiveness of services should be determined by the IPP Team 
at each IPP meeting as described in the Lanterman Act Sec. 4648A. 

368	 Document promptness and reliability of service. Window of pick up and return 
should be minimized. There is no point in making the consumer wait and waste 
their day. 

369	 attendance is taken, billing is done when only the client is in need of the service 

370	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, 
as described in the Lanterman Act Section 4646.5 (a) (6). 

371	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting. as described by in the Lanterman Act Section 4646 (a) (6). 

372	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

373	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

374	 Seems those standards are currently in place. 

375	 Again, ask the client. If they're wetting themselves on para-transit because the 
ride is too long for them, or if they're having other serious difficulties, then they 
should be able to take alternative transportation and the IDT team should support 
the client's needs. 

376	 Periodic evaluation should be implemented. 

377	 comments of the users 

378	 These standards already exist 

379	 usefulness and effectiveness of services should be determined by the IPP team at 
every IPP meeting as per Lanterman Act section 4646.5 (a) (6) 

380	 With constant audits, routing and gps programs to determine that assigned route 
is the most cost effective. 

381	 Community Care Licensing Guidelines as implemented by Licensed Program 
Analyst 

Feb 9, 2011 5:44 AM
 

Feb 9, 2011 8:59 AM
 

Feb 9, 2011 5:39 PM
 

Feb 9, 2011 6:01 PM
 

Feb 9, 2011 6:33 PM
 

Feb 9, 2011 7:15 PM
 

Feb 9, 2011 8:26 PM
 

Feb 9, 2011 9:28 PM
 

Feb 9, 2011 9:32 PM
 

Feb 9, 2011 9:35 PM
 

Feb 9, 2011 9:44 PM
 

Feb 9, 2011 9:51 PM
 

Feb 9, 2011 10:11 PM
 

Feb 9, 2011 10:22 PM
 

Feb 9, 2011 11:39 PM
 

Feb 9, 2011 11:42 PM 

Feb 9, 2011 11:46 PM 

Feb 9, 2011 11:53 PM 

Feb 10, 2011 12:16 AM 

Feb 10, 2011 12:20 AM 

Feb 10, 2011 12:46 AM 

Feb 10, 2011 12:59 AM 

99 of 199 



Transportation Services
3. Suggested service standards about how to make sure the services provided
 

Response Text 

382	 if a person receiving services cant maintain their daily life without it the service is 
a clear indication that is it useful and effective. 

383	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

384	 Have the individual's appointment of specific days. Try to double up on some 
appointments. 

385	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

386	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

387	 Outside annual performance evaluations. 

388	 case by case 

389	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

390	 Take ALTA out of the decision process. More important is what the family sees 
and says. Leaving it up to people that don't live our lives has turned out to make 
the system a joke. 

391	 : Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

392	 The usefulness and effectiveness of services should be determined by the IPP 
team for each individual at every IPP meeting, as described in the Lanterman Act 
Section 4646.5 (a) (6) 

393	 Same as before. 

394	 IPP 

395	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

396	 This should be reviewed in 60 days for new services. Thereafter bi-annual reviews 
are appropriate, unless there has been a complaint made to the regional center 
about the service provider. 

397	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

398	 Encourage public transportation. 

Walk when possible.....I don't understand why a bus picks up a consumer to drive 
them 5 blocks to go to a day program. 

399	 random evaluations and inspections 

400	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

401	 More oversight for transportation companies. Individuals in our program 
sometimes wait 2- 3 hours for transportation and miss much of their day program. 
They miss appointments. Dispatchers are rude and management inept. 

402	 On time performance of the transportation provider 95% or better 
Excellent safety record for transporting passengers 
Friendly courteous and safe drivers, familiar with the special needs of the 
developmentally disabled. 
Well maintained and clean equipment that is reliable. 

403	 Could DDS look into organizing an insurance comapny that will provide lower 
rates to providers? 

Feb 10, 2011 3:40 AM 

Feb 10, 2011 8:12 PM 

Feb 10, 2011 8:19 PM 

Feb 10, 2011 9:35 PM 

Feb 10, 2011 10:07 PM 

Feb 10, 2011 10:31 PM 

Feb 10, 2011 11:50 PM 

Feb 11, 2011 12:30 AM 

Feb 11, 2011 1:47 AM 

Feb 11, 2011 1:56 AM 

Feb 11, 2011 3:28 AM 

Feb 11, 2011 3:48 AM 

Feb 11, 2011 4:57 AM 

Feb 11, 2011 5:13 AM 

Feb 11, 2011 5:30 AM 

Feb 11, 2011 5:47 AM 

Feb 11, 2011 5:54 AM 

Feb 11, 2011 6:16 AM 

Feb 11, 2011 6:22 AM 

Feb 11, 2011 8:39 AM 

Feb 11, 2011 3:24 PM 

Feb 11, 2011 4:45 PM 
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404	 The IPP team to gather data and input from the individual that needs support and 
his circle of suppot as of what services are needed. According to the Lanterman 
Act. 

405	 Services are used for the consumer to get home in a reasonable time after 
programs. 

406	 Give them a sense of feeling of something they accomplished. For it must 
be hard for them to adapt to changes. It will take time for most to get use 
to being on their own. But give them empowerment they shall be safe. 
Have them learn martial arts for their safety. 

407	 See comment under Behavioral Services 

408	 Too many consumers rely on Access and other "easy" modes of transport. More 
training on their use of Public transport will help them more rapidly adjust to public 
life. 

409	 Support special education teachers by supplying information on transportation 
services and any other services that students can receive. 

410	 As often as the IPP team determines is necessary, as described in The 
Lanterman Act Section 4646.5 (a) (4). 

411	 Keep checking up or both providers and recipients. 

412	 Does consumer use the service regularly, and does the client benefity from 
program attendance. 

413	 record to and from 

414	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6) 

415	 feedback from consumers and their families 

416	 N/A 

417	 There should be some means by which companies are monitored to see if they 
are picking up and dropping off clients on time. If they are not, there needs to be 
a monetory penalty the same way there is when a school district sub-contracts 
with a bus company and they don't show, are late, etc. 

This accountability should be a part of the invoicing system requesting payment 
from regional center. 

With bus passes, it would be nice if there was a way that the agency who runs the 
buses could monitor utilization of a bus pass. 

418	 The IP Team at every IP meeting, as described in the Lanterman Act, should 
determine 
usefulness and effectiveness of services. 

419	 Perform quarterly reviews 

420	 Attendance check of the event that consumers are going to. 

421	 None 

422	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646 (a) (6). 

423	 None 

424	 If the service providers had some type of check list that disqualifies or qualifies 
them for public transportation that needs to be completed at the consumers tri
annual review. 

425	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

426	 By support with getting on and off buses and showed how to use bus lines 

Feb 11, 2011 8:06 PM 

Feb 11, 2011 8:14 PM 

Feb 11, 2011 8:24 PM 

Feb 11, 2011 8:50 PM
 

Feb 11, 2011 9:02 PM
 

Feb 11, 2011 9:28 PM
 

Feb 11, 2011 9:51 PM
 

Feb 11, 2011 9:53 PM
 

Feb 11, 2011 9:54 PM
 

Feb 11, 2011 9:55 PM
 

Feb 11, 2011 9:56 PM
 

Feb 11, 2011 9:58 PM 

Feb 11, 2011 9:59 PM 

Feb 11, 2011 10:42 PM 

Feb 11, 2011 10:46 PM 

Feb 11, 2011 10:57 PM 

Feb 11, 2011 11:23 PM 

Feb 11, 2011 11:37 PM 

Feb 11, 2011 11:51 PM 

Feb 12, 2011 12:05 AM 

Feb 12, 2011 12:08 AM 

Feb 12, 2011 1:22 AM 

Feb 12, 2011 2:56 AM 
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427	 Quarterly evaluations. 

428	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

429	 Yearly review 

430	 See previous answers. 

431	 Regional Centers. 

432	 timeliness, courtesy 

433	 If they have a day program or somewhere to be on a consistent basis, it's needed. 
The clients may not need to be accompanied on the vehicle transporting them as 
long as someone is responsible for seeing them depart and someone is on the 
receiving end. This will alleviate some of the cost. COMMUNICATION between all 
parties. 
Ask for more family/friends participation in transport. 

434	 No complaint for present services. 
At present, 5 days have 5 different drivers. I believe there is a reason for the bus 
co. to do so for economical reason?! 

435	 I did not realize until I just read the top of the page that family members and 
friends could get vouchers for providing transportation. Some services are not 
used because we were not told about them, or the regulations don't fit what might 
use them for, it is NOT because they are not needed. 

436	 Periodic evaluation with parents and clients. 

437	 Services available 90% of request 

438	 regional centers can contact service providers or request reports from them which 
most often mention the attendence. 

439	 standardized qualifications 

440	 All services needs to authorization and possible show or verify the situations 

441	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

442	 Cheapest safest option available. 

443	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

444	 Vehicles should be appropriate to clients' needs in terms of number of 
passengers, behavioral characteristics of passenger (compatible group), 
handicapped accessibility, mechanical safety of vehicle, driver qualifications and 
appropriate licensing, driver knowledge of client characteristics and needs and 
ability to deal with them, environment of vehicle appropriate to clients (noise, 
activities, etc.), additonal staff in vehicle as needed for managing clients and 
meeting special needs. 

445	 quarterly feedback ratings by consumer and family 

446	 if consumer is successful in accessing services - clear indication of success, if 
unable, regional centers should provide additional training and supports until client 
meets criterion 

447	 Continued on-going evaluation including on-site evaluations and "ride alongs". 
Make transportation provisions for consumers available that appropriately meet 
the clients needs. 

448	 Hire steady drivers that are familair not only with transportation but have received 
some training in handling and coping with handicapped passengers. 

449	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

Feb 12, 2011 4:09 AM
 

Feb 12, 2011 6:08 AM
 

Feb 12, 2011 6:19 AM 

Feb 12, 2011 6:31 AM 

Feb 12, 2011 6:57 AM 

Feb 12, 2011 7:20 AM 

Feb 12, 2011 8:18 AM 

Feb 12, 2011 4:20 PM 

Feb 12, 2011 4:52 PM 

Feb 12, 2011 5:00 PM 

Feb 12, 2011 5:04 PM 

Feb 12, 2011 5:27 PM 

Feb 12, 2011 5:43 PM 

Feb 12, 2011 6:03 PM 

Feb 12, 2011 6:14 PM 

Feb 12, 2011 7:25 PM 

Feb 12, 2011 8:35 PM 

Feb 12, 2011 9:02 PM 

Feb 12, 2011 9:09 PM 

Feb 12, 2011 9:47 PM 

Feb 12, 2011 10:20 PM 

Feb 12, 2011 11:16 PM 

Feb 13, 2011 12:04 AM 
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450 never waste of money 

451 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6) 

452	 If its been workig so far than its been usefull and effected. 

453	 See previously stated, because if there is a transportation provider that provider 
must be a QPBS provider and anyone working for the QPBS organization must be 
a QPBS provider - end of discussion...how can you go wrong if all support is 
meaningful. 

454	 Parents, etc. Monitor for punctuality and relieability and safety. 

455	 Just keep funding them. CityRide should expand its hours to include early 
evening. 

456	 Follow through on appointments, including attendance vs no-shows 

457	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

458	 don't use whistlestop 

459	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

460	 Self evident 

461	 Regular interviews of the individuals using transportation services and their 
families/caregivers should provide this info. 

462	 See #5 under Early Start 

463	 Review with RCOC case worker. Make transportation services a regular topic of 
the quarterly meeting. The RCOC case worker should keep the care giver up to 
date on what is available and have a way to explain how to get 'reimbursed' for 
transportation. 

464	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

465	 Closely evaluate the need then place measurement goals in place and closely 
reevaluate annually. 

466	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

467	 Safety of the clients is number one. No service provider should be vendorized 
who has an accident record which exceeds a number of points to be determined 
by the RC's. 

468	 Providing questionnaires or surveys and asking the individual how they feel about 
the services being provided. 

469	 SURVEYS 

470	 PROVIDE A "HOTLINE" FOR QUESTIONS & ANSWERS. 

471	 Come up with some kind of a survey for people to evaluate their service once a 
year. 

472	 Surveys from clients, families, service providers, etc. Our complaints about 
current service seem to go unheard. Sometimes a safety issue. 

473	 Per ADA 

474	 Proper QA 

475	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

476	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

Feb 13, 2011 12:42 AM
 

Feb 13, 2011 3:50 AM
 

Feb 13, 2011 6:15 AM
 

Feb 13, 2011 8:51 AM
 

Feb 13, 2011 5:58 PM
 

Feb 13, 2011 6:07 PM
 

Feb 13, 2011 6:43 PM
 

Feb 13, 2011 7:19 PM
 

Feb 13, 2011 10:23 PM
 

Feb 13, 2011 10:57 PM
 

Feb 14, 2011 12:23 AM
 

Feb 14, 2011 1:31 AM
 

Feb 14, 2011 2:04 AM
 

Feb 14, 2011 2:05 AM
 

Feb 14, 2011 2:08 AM 

Feb 14, 2011 2:56 AM 

Feb 14, 2011 3:29 AM 

Feb 14, 2011 6:24 AM 

Feb 14, 2011 7:10 AM 

Feb 14, 2011 7:26 AM 

Feb 14, 2011 3:54 PM 

Feb 14, 2011 4:59 PM 

Feb 14, 2011 5:05 PM 

Feb 14, 2011 5:05 PM 

Feb 14, 2011 6:13 PM 

Feb 14, 2011 6:32 PM 

Feb 14, 2011 6:34 PM 
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477	 life index questionaire. 

478	 Monitor through the Individual Program Plan. Plan should be reviewed twice per 
yeat minimum. 

479	 The Service Coordinator (SC) can monitor the services. Transportation vendor 
should notify Transpotation Coordinator of each Regional Center if services 
rendored aren't being used. 

480	 make it very easy accesible 

481	 Transportation should be funded by Regional centers to meet the consumer’s 
needs. 

482	 Via the IPP process 

483	 personnel should be finger printed. 

484	 This should be monitored by Regional Center, parent or guardian, and residential 
living staff. 

485 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

486	 Clients attend programs without transportation difficulties. 

487	 Evaluate all options before suggesting service 

488	 Thru Regional Center and the transportation companies who provide the service. 

489	 Regular and ongoing reviews by IPP team 

490	 Day program times should be tierred in order to maximize transportation cost 
effectiveness and efficiency. However, this may require logistic software and 
geographic information system (GIS) expertise for sucessful implementation. 

491	 Monitor drivers and vehicles. 

492	 This should be determined by the IPP team, as per The Lanterman Act Section 
4646 (a)
(6). 

493	 to go to there appointment (medical) 

494	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

495	 If it were dietary: are they looosing weight? If its recreational are staff 
knowleageable and trained to provide a number of different services.... 

496	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

497	 The transportation services services offered by her day program are not limited to 
simply transporting her to and from her day program; rather if offers the services 
of trained individuals who assist in modifying her self injurious behavior. She 
would be devastated if her services were terminiated. As non disabled adults we 
all value the benefit of of dwelling in enviroments that we trust and feel most 
comfortable. Individuals with developmental disabilities should have the same 
simple precious commodities. It is highly recommended that she continue to 
receive trransportation services. 

498	 Needs to have IPP meeting. 

499	 Usefulness and effectiveness of services should be determined by the IPP team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

500	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

501	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

Feb 14, 2011 6:50 PM
 

Feb 14, 2011 6:58 PM
 

Feb 14, 2011 7:01 PM
 

Feb 14, 2011 7:02 PM
 

Feb 14, 2011 7:09 PM
 

Feb 14, 2011 7:35 PM 

Feb 14, 2011 7:36 PM 

Feb 14, 2011 8:08 PM 

Feb 14, 2011 9:05 PM 

Feb 14, 2011 9:28 PM 

Feb 14, 2011 9:45 PM 

Feb 14, 2011 9:52 PM 

Feb 14, 2011 10:05 PM 

Feb 14, 2011 10:10 PM 

Feb 14, 2011 10:48 PM 

Feb 14, 2011 10:50 PM 

Feb 14, 2011 10:59 PM 

Feb 14, 2011 11:15 PM 

Feb 14, 2011 11:46 PM 

Feb 15, 2011 12:22 AM 

Feb 15, 2011 12:55 AM 

Feb 15, 2011 1:35 AM 

Feb 15, 2011 1:53 AM 

Feb 15, 2011 1:53 AM 

Feb 15, 2011 1:59 AM 
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502	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

Local oversight is always better 

503	 Evalute by parent or guardian. 

504	 QUARTERLY ASSESSMENTS 

505	 Quarterly surveys to people who recieve the services 

506	 the ip team at every ip meeting, as descibed in the hlanterman act, should 
determine usefulness and effectiveness of services 

507	 The IP Team at every IP meeting, as described in the Lanterman Act, should 
determine usefulness and effectiveness of services. 

508	 Services should reflect "reasonable & customary" standards provided/available in 
the "typical" community for those with similar transportation needs. All generic 
resources need to have been exhausted prior to authorization of services. 

509	 Team decision 

510	 Evaluation through R&D 

511	 yes 

512	 See the Lanterman Act!! 

513	 Programs that provide daily programs or similar services are aware that many bus 
lines have reduced their services. Funding reductions have made it necessary to 
cut gas reimbursement for job coaches and care providers, making it necessary 
for consumers and job coaches to spend most of their days trying to connect bus 
lines to go to jobs. The public transportation services in the communities should 
be held accountable to provide complete services to all areas of the communities 
so that people who do not drive are able to have jobs and lifestyle opportunities 
that are necessary for day to day living. 

514	 see comments on Behavior services 

515	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

516	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

517	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

518	 To be on time. 

519	 feedback from clients 

520	 Make sure that people are not missing the appointments or activities and work 

521	 The Individual Planning Team should determine the usefulness and effectiveness 
of services at every Individual Planning meeting, as described in the Lanterman 
Act. 

522	 Criteria should be established based on need and all other options, such as 
friends or family or community services, having been exhausted. 

523	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

524	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

525	 easy access without making you feel quilty for needing. 

526	 Family makes the appt. 

527	 Continuation of current standards 

Feb 15, 2011 2:49 AM 

Feb 15, 2011 2:53 AM 

Feb 15, 2011 2:56 AM 

Feb 15, 2011 3:04 AM 

Feb 15, 2011 3:27 AM 

Feb 15, 2011 3:27 AM 

Feb 15, 2011 3:29 AM 

Feb 15, 2011 3:35 AM 

Feb 15, 2011 3:36 AM 

Feb 15, 2011 4:05 AM 

Feb 15, 2011 4:10 AM 

Feb 15, 2011 5:03 AM 

Feb 15, 2011 5:42 AM 

Feb 15, 2011 6:12 AM 

Feb 15, 2011 6:36 AM 

Feb 15, 2011 6:44 AM 

Feb 15, 2011 7:06 AM 

Feb 15, 2011 7:14 AM 

Feb 15, 2011 8:12 AM 

Feb 15, 2011 11:04 AM 

Feb 15, 2011 2:53 PM 

Feb 15, 2011 4:10 PM 

Feb 15, 2011 4:32 PM 

Feb 15, 2011 5:03 PM 

Feb 15, 2011 5:39 PM 

Feb 15, 2011 5:58 PM 
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528	 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

529	 : Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

530 The IP Team at every IP meeting, as described in the Lanterman Act, should 
determine usefulness and effectiveness of services. 

531 call as needed 

532 Daily and consistant time schudule. 

533 follow up survey 

534 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

535 Effectiveness and usefulnesss of services should be reviewed by the IPP team in 
its meetings, and overseen by the regional centers and DDS. 

536 The IP Team at every IP meeting, as described in the Lanterman Act, should 
determine usefulness and effectiveness of services. 

537 service should be provided only when children of special needs need to attend 
school or go out. 

538 re-assess if transportation funding needs to be increased or reduced or stopped 
based on life changes such as loss of job. 

539	 My adult child receives a bus but is reluctant to use it because it identifies him as 
having a disability. For someone who is trying to fit into the world this has been a 
blow to his self esteem. Is it necessary to have this type of identifier on the pass? 

540	 Usefulness/effectiveness of services should be determined by the IPP Team at 
every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

541	 The IP TEAM AT EVERY MEETING, as described in the Lanterman Act, should 
determine usefulness and effectiveness of services. 

542	 assessed through annual IPP meetings 

543	 That the service is reliable and able to get the person to and from appointments. 

544	 Parents or caregivers can be surveyed to find out if the provider is useful and 
effective. Ask the client if they are able to get where they need to on time and if 
the driver is helpful. Feedback is the key in making sure the services being 
provided are meeting the needs of the consumer. 

545	 the regional center should monitor the effectiveness of the transportation services 
during their annual review (IPP) 

546 Regional Center needs to monitor the services daily with road supervisors on 
routes that they are paying for. 

547 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in the Lanterman Act Section 4646.5 (a) (6). 

548 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

549 ask consumer 

550 just help 

551 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

552 Usefulness and effectiveness of services should be determined by the IPP Team 
at every IPP meeting, as described in The Lanterman Act Section 4646.5 (a) (6). 

553 3 mo eval 

Feb 15, 2011 6:10 PM 

Feb 15, 2011 6:35 PM 

Feb 15, 2011 6:43 PM 

Feb 15, 2011 8:22 PM 

Feb 15, 2011 8:33 PM 

Feb 15, 2011 8:46 PM 

Feb 15, 2011 9:42 PM 

Feb 15, 2011 9:52 PM 

Feb 15, 2011 10:35 PM 

Feb 15, 2011 11:03 PM 

Feb 15, 2011 11:30 PM 

Feb 15, 2011 11:38 PM 

Feb 15, 2011 11:39 PM 

Feb 15, 2011 11:56 PM 

Feb 16, 2011 12:12 AM 

Feb 16, 2011 12:14 AM 

Feb 16, 2011 2:12 AM 

Feb 16, 2011 3:05 AM 

Feb 16, 2011 3:33 AM 

Feb 16, 2011 4:49 AM 

Feb 16, 2011 5:09 AM 

Feb 16, 2011 5:27 AM 

Feb 16, 2011 5:36 AM 

Feb 16, 2011 5:58 AM 

Feb 16, 2011 6:22 AM 

Feb 16, 2011 7:14 AM 
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554 Make it individualized to see if it is useful and effective depending on their Feb 16, 2011 7:39 AM 
individual needs. 

4. Suggested service standards about the qualifications and performance of the
 

Response Text 

1 No iinput. Jan 28, 2011 1:09 AM 

2 QUALITY ASSURANCE FOR ALL VENDORS, VIA INPUT FROM Jan 28, 2011 1:36 AM 
CONSUMER/FAMILIES AND SERVICE COORDINATORS. WITH DATA 
COLLECTED TO BE AVAILABLE TO CONSUMERS AND FAMILIES FOR 
COMPARISON. 

3 QUALITY ASSURANCE FOR ALL VENDORS. INPUT TAKEN FROM Jan 28, 2011 2:09 AM 
CONSUMERS/FAMILIES AND SERVICE COORDINATORS. DATA 
COLLECTED SHOULD BE AVAILABLE TO CONSUMERS/FAMILIES FOR 
COMPARISON. 

4 City and County service standards Jan 28, 2011 2:26 AM 

5 Day programs should be the first choice for routed transportation in rural Jan 28, 2011 2:30 AM 
communities. 
I have so much to share regarding transportation.... call me  

6 lowest bidder Jan 28, 2011 2:39 AM 

7 as currently provided Jan 28, 2011 3:20 AM 

8 licensed and insured with complete background checks Jan 28, 2011 3:26 AM 

9 Licensed and trained to deal with this population. Jan 28, 2011 3:26 AM 

10 background and DMV check Jan 28, 2011 3:30 AM 

11 Licensed drivers on safe vehicles equipped with seatbelts and with the necessary Jan 28, 2011 3:32 AM 
modifications for wheelchairs, etc. 

12 State standards and degree Jan 28, 2011 3:38 AM 

13 Lanterman Act. Needs of the consumer as written in the IPP Jan 28, 2011 3:46 AM 

14 I do not believe family members should be paid to provide these services. Jan 28, 2011 4:23 AM 

15 DMV license requirements as well as behavioral training regarding riders. Jan 28, 2011 4:25 AM 

16 The transportation services must have staff who really understand the consumers Jan 28, 2011 4:36 AM 
and know how to deal with their behaviors when under their supervision at the 
time. 

17 not sure... Jan 28, 2011 4:43 AM 

18 Give incentives! Make them eager to fulfil their objective! Make money/other Jan 28, 2011 4:45 AM 
benefits available to those who produce results. 

19 Standards should be comparable to those required by the state for special Jan 28, 2011 4:46 AM 
education school transport 

20 Make sure they are not a predator Jan 28, 2011 4:51 AM 

21 Homes, day programs and some supportive living services use vehicles that Jan 28, 2011 5:47 AM 
requires a class b license driver. The regional center does nothing to enforce this. 
Even homes that have a wheel chair van will not have the roof cut and raised roof 
installed in order to save money but endanger the client whose head is inches 
from the van roof. The regional center has more staff than they know what to do 
with to over see the QA for transportation. 

22 1) Background investigation for "drivers"; familiarity with organizations' history. Jan 28, 2011 5:51 AM 

107 of 199 



Transportation Services
4. Suggested service standards about the qualifications and performance of the
 

Response Text 

23 Reliable, ethical, etc. Jan 28, 2011 6:01 AM 

24 Overhead percentages should be within excellent business practices. Jan 28, 2011 6:25 AM 

25 WELL TRAINED Jan 28, 2011 6:59 AM 

26 Person MUST Understand English! Bi-lingual preferred! Jan 28, 2011 7:37 AM 

27 see above Jan 28, 2011 7:49 AM 

28 Transportation services should be provided by transit districts for fixed route bus Jan 28, 2011 8:49 AM 
and paratransit services and taxi companies for services that may be required to 
compement the bus services. Also, some counties are working on an integrated 
transit system and one pass to cover all bus and rail services in a given county. 

29 Professional and experienced and accecpting of persons with disabilities Jan 28, 2011 5:09 PM 

30 Again, highly trained. Jan 28, 2011 5:13 PM 

31 These standards already exist - follow them Jan 28, 2011 5:37 PM 

32 Certified drivers in the employ of an agency. Jan 28, 2011 6:13 PM 

33 Must be state licensed. Jan 28, 2011 6:22 PM 

34 Already exist Jan 28, 2011 6:28 PM 

35 The amounts and rates should increase from what they currently are. Jan 28, 2011 6:29 PM 

36 I believe that if a person in permanently disabled they should not have to go in for Jan 28, 2011 6:53 PM 
re-evaluations to re certify for services like Paratransit. 

37 public trans guidelines Jan 28, 2011 7:08 PM 

38 Drivers license and insurance Jan 28, 2011 7:09 PM 

39 These standards already exist. We should use them! Jan 28, 2011 7:14 PM 

40 N/A Jan 28, 2011 7:15 PM 

41 N/A Jan 28, 2011 7:27 PM 

42 Make sure that Regional Centers are contracting transportation companies who Jan 28, 2011 7:29 PM 
employ workers who are interested, safe and careful about transporting children. 
Most often I feel and have experienced the disconnet of service parents receive 
from the drivers. 

43 Must be licensed as appropriate. Jan 28, 2011 7:57 PM 

44 yes Jan 28, 2011 8:36 PM 

45 As long as your department focuses on buying houses for long-term care living Jan 28, 2011 8:49 PM 
arangements for people coming out of the Regional Center Facilities, in say, the 
Bay Area, then nothing else can be addressed because you spent all the money 
on a few privilaed individuals, losing site of your responsibility to reach the most 
with what we have collectively. 

46 Service standard should achieve the promise that people with intellectual and Jan 28, 2011 8:57 PM 
developmental disabilities will have an individualized program plan and access to 
the services and supports best suited to them throughout their lifetime, to enable 
them to live an independent, self-directed, and typical life. 

47 If only we could inspire industry to want to help take care of the less fortunate in Jan 28, 2011 8:59 PM 
our society. With enough funds, quality transportation services could be 
maintained. 

48 These Standards already exist Jan 28, 2011 9:05 PM 

49 Consumers, caregivers, and family members are qualified to determine the Jan 28, 2011 9:10 PM 
qualifications and performance of those providing these services. 

50 Licensed and or approved Jan 28, 2011 9:24 PM 

51 See prior. Jan 28, 2011 9:29 PM 

52 MONITOR Jan 28, 2011 10:01 PM 
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53 Drivers need to know their customers, again, same for each question like this. Jan 28, 2011 10:40 PM 

54 Criminal background checks, DOJ clearance, clean DMV driving record, need to Jan 28, 2011 10:42 PM 
have valid driver's license and liability insurance, drug & alcohol testing. 

55 See my answer for Behavioral services. Jan 28, 2011 10:44 PM 

56 Ensure drivers are licensed and insured with no serious traffic violations on their Jan 28, 2011 10:52 PM 
record. 

57 drivers should receive a intence training on people with desabiolities. Should be Jan 28, 2011 11:01 PM 
finger print and have it clear out by the police department. 

58 Licensed and insured. Jan 28, 2011 11:12 PM 

59 certified transportation provider insurance Jan 28, 2011 11:13 PM 

60 CTSAs (Consolidated Transportation Service Agency) should provide the Jan 29, 2011 12:34 AM 
leadership for transportation coordination. Working with community partners like 
what is done is Sacramento CA can increase transportation options while 
increasing quality of service, service cost containment and effeciencies. 

61 Service providers should have some prior experience in dealing well with persons Jan 29, 2011 12:58 AM 
with special needs or undergo some kind of orientation special need service 
provider training. 

62 DMV and background check. All in good standings. Jan 29, 2011 1:05 AM 

63 Not applicable Jan 29, 2011 1:20 AM 

64 As outlined in law and regulation Jan 29, 2011 1:50 AM 

65 They should have to have some sort of schooling on safety rules, plus how to Jan 29, 2011 2:33 AM 
interact with our clients. They should have to have a special license to transport 
these clients. They also should have to show proof of the services done on the 
vehicle. 

66 Licensed, insured, knowledegable of first aid, disabilities Jan 29, 2011 3:17 AM 

67 same as school bus drivers. Jan 29, 2011 3:20 AM 

68 trained Jan 29, 2011 4:45 AM 
finger print 
back ground check 
experienced 

69 No one should be cut Jan 29, 2011 5:12 AM 

70 service provider should be properly certificed Jan 29, 2011 5:14 AM 

71 Keep track of consumers tranportation cost and attendance of consumers. Jan 29, 2011 6:11 AM 

72 Those who have experience interacting with adults with developmental Jan 29, 2011 6:19 AM 
disabilities. 

73 Follow what is already in place. Jan 29, 2011 6:42 AM 

74 Have enough training that wheelchairs can't fall off lifts; that operators know how Jan 29, 2011 6:50 AM 
to manually raise and lower lift if stuck; know how to strap in all different types of 
wheelchairs. 

75 Anyone who are unable to take themselves to their destinations Jan 29, 2011 3:03 PM 

76 trained bus driver Jan 29, 2011 4:10 PM 

77 The person that provides the service should be trustworthy a lot of the people Jan 29, 2011 5:34 PM 
involved in transportation have been abused in some way in the past by people 
that have provided transportation 

78 I am speaking of Shasta County on the buses who have 2 people the driver and Jan 29, 2011 7:10 PM 
helper. I think to save money the helper should be eliminated. I noticed that it is 
who you know that gets you the job and not just qulifications, Some aid helpers 
are old and can't stand long and just sit and enjoy the ride. 
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79	 In the spirit of social integration, people with disabilities should be transported in 
unmarked vehicles and in the same mode as any other person. Too many 
transportation companies (public and private) advertise the transportation of 
people with disabilities on their vans etc. The public should not be able to 
differentiate between a typical passenger van and a van transporting people with 
disabilities. 

If the public subconsciously is saying to themselves, "There goes the retarded 
bus, or there goes the dementia bus," then you have created an institution on 
wheels. We have to be more graceful in transportation experience design; to set 
a higher/different standard for service. 

80	 A person with a good driving record that has passed a back ground checks, drug 
testing has knowledge of cpr and first aid. 

81	 Professionals who are trained to handle individuals with behaviorial issues. 

82	 They need the same rigorous checks as stated for the providers of living facilities. 

83	 LICENSED EXPERIENCE DRIVES WITH CARE AND COMPASSION FOR DD 
CLIENTS 

84	 NO COMMENT 

85	 as above... 

86	 ABle to make sure that clients get to day program and home ---safe, wiuthout any 
cuts or bruises. 

These should also be open to home providers who may wish to trans;port clients. 

87	 surveys and reviews 

88	 Vendors should not be allowed to route consumers on longer routes to increase 
their reimbursment. 

89	 Regional Centers would provide their consumers with passes each month and 
assign the caregivers and/or parents as "attendants" of the consumer so that the 
cost of the "attendant" remains free of change per rules & regulations of what 
most California Transit Properties allow per their rules and regulations. For fixed 
route operators that do not allow this to occur, Regional Centers and local transit 
providers would work together ensuring that this policy be in place within a five-
year period starting with Friday 1 July 2011. 

90	 There should be an oversight function performed by the regional centers to 
ensure compliance with established standards. These standards should be 
specified in contracts that are competitively procured. They should include 
quantifiable measures such as on-time performance, length of ride time, etc. The 
procurement of these providers should be done from a central source and 
overseen by regional center staff or an independent auditing firm. 

91	 quarterly or semi-annually performance review on service providers between 
program coordinator and client 

92	 Asked 

93	 Industry standards... 

94	 There needs to be a person with a clean driving record, trained and experienced 
in working with persons with various disabilities. 

95	 The industry standards should be used. The performance of the person shoudl be 
done though interviewing the consumers and families. 

96	 CHP inspections on all vehicles, this includes maintenance shcedules, etc. 
Drivers fingerprinted with no criminal record. A minimum of $1,000,000 
liability.auto insurance. 

97	 Vendorized by regional center 

Jan 29, 2011 7:15 PM 

Jan 29, 2011 7:58 PM
 

Jan 29, 2011 8:51 PM
 

Jan 29, 2011 10:41 PM
 

Jan 30, 2011 12:03 AM
 

Jan 30, 2011 4:28 AM 

Jan 30, 2011 5:26 PM 

Jan 30, 2011 9:11 PM 

Jan 30, 2011 9:19 PM 

Jan 31, 2011 1:25 AM 

Jan 31, 2011 2:41 AM 

Jan 31, 2011 5:04 AM 

Jan 31, 2011 7:26 AM 

Jan 31, 2011 3:53 PM 

Jan 31, 2011 5:37 PM 

Jan 31, 2011 6:10 PM 

Jan 31, 2011 6:23 PM 

Jan 31, 2011 6:39 PM 

Jan 31, 2011 6:42 PM 
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98	 A vendored transportation provider's drivers must have clean record (no accidents 
nor moving violations within the past 5 years) and first aide/CPR training. Driver 
license that indicate is able to drive an up to 15 passenger vehicle. 

99	 CARF 

100	 I suggest that RC SCs be trained to help families reach out to their communities 
for other means - a church, neighbors, etc., to help them find transportation 
resources. Possibly identify a way to "barter" by identifying family strengths that 
could be useful to the community...? 

Last option is the taxi, but should be open to families where the primary caregiver 
has additional burdens, like other children to care for, or her own health care 
issues, and the bus is too complicated to consider. 

101	 They should have a clean driving record! 

102	 Need to pass safety standards for driving. Need to pass criminal clearances. 
Need to have training in how to community and provide positive social and 
behavior supports for the Developmentally disabled population. 

103	 state licensed of people preforming services and the organization that provides 
services 

104	 These standards already exist 

105	 I doubt that much beyond a high school diploma is required for these services. 
Some additional training regarding interacting with people with DD would also be 
good. 

106	 These standards already exist 

107	 ?? 

108	 It depeneds on an individuals need and activiites/times 

109	 NO CONVICTIONS FOR WRECKLESS DRIVING OR DUIs. 

110	 standards have been instituted in the past, in coordination with the department of 
motor vehicles, insurance companies and vendor transportation services 

111	 All trransportation companies need to do thorough background checks on there 
drivers. 

112	 Providers that have experience working with Regional Center participants. 

113	 Some type of evaluation process that is honest and fair. 

114	 Must be careful safe drivers, with good driving records. 

115	 Review this with the providers, parents, respite, or board and care homes. 

116	 High safety record and integrity for drivers-
Get rid of the racket transportation companies-- reorganize and have vendors do 
transportation light--based on consumer choices and needs. 

117	 Work with the client until he can prove he can do it on his own. 

118	 N/A 

119	 If the RC had its own transit vehicles, then they could spend less and provide the 
trans that was needed, or at least suppliment it. 

120	 Person should be qualified with an impeccable driving record. 

121	 These standards already exist. 

122	 Good driving record, good references. Should not "hit" on the clients, or else they 
are immediately fired and never allowed to work again in this field. 

123 Experienced transportation company 

Jan 31, 2011 7:27 PM
 

Jan 31, 2011 7:30 PM
 

Jan 31, 2011 8:28 PM
 

Jan 31, 2011 9:08 PM
 

Jan 31, 2011 9:09 PM
 

Jan 31, 2011 9:17 PM
 

Jan 31, 2011 9:34 PM
 

Jan 31, 2011 9:54 PM
 

Jan 31, 2011 10:05 PM 

Jan 31, 2011 10:38 PM 

Jan 31, 2011 11:34 PM 

Jan 31, 2011 11:55 PM 

Feb 1, 2011 12:09 AM 

Feb 1, 2011 12:38 AM 

Feb 1, 2011 1:16 AM 

Feb 1, 2011 1:30 AM 

Feb 1, 2011 1:37 AM 

Feb 1, 2011 1:51 AM 

Feb 1, 2011 1:54 AM 

Feb 1, 2011 1:57 AM 

Feb 1, 2011 3:05 AM 

Feb 1, 2011 3:29 AM 

Feb 1, 2011 6:25 AM 

Feb 1, 2011 7:29 AM 

Feb 1, 2011 9:09 AM 

Feb 1, 2011 9:58 AM 
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124	 Copies of current insurance coverage cards and license should be required by the 
regional center before purchase of any familly member transportation. 

Regional centers should receive copies of DMV and insurance information from all 
contracted transportation providers (including carehomes and day programs who 
are contracted to provide services) annually e..g before any contract renewal, 
within "x" days of a vendor's insurance and DMV renewal dates, etc. This could be 
tracked in a database by the regional center and dates for renewal put into 
contracts, so that if the vendor fails to meet this requirement the RC can ensure 
that things are current and in effect or not. 

All vendored transportation providers (with the exception of public transit and 
similar vendors) must notify the regional center (specific position?) within "x" days 
of loss of DMV registration, driver licensure or company insurance, etc. 

125	 regulations by the state and federal government and the sgency providing the 
services. 

126	 For children with specific medical needs / wheelchairs etc, providers need to have 
training in needs/safety. 

127	 Those who provide transportation, should be able to speak English, understand 
English and have excellent driving records and be spot checked occasionally as 
to their driving performance and interaction with the clients, parents and 
careproviders. 

128	 Make sure they have knowledge and a background of the population they are 
working with. 

129	 Keep the same 

130	 Experience and cost effective. 

131	 should have to pass driving classes to make sure they are safe drivers 

132	 1) "Purchase of Service Limits" is a more appropriate name than "standards." 

2) We oppose statewide purchase of service "standards." 

3) There is no "one size fits all" solution. Purchase of service standards for each 
individual are defined by the IPP. 

4) These standards already exist. 

5) "Up to but not to exceed the cost to house one individual in a Developmental 
Center." 

133	 Qualifications should include mechanical standards for vehicles, driver training 
requirements (including those listed in question 3, and statistics regarding on-time 
status. Vendors should be required to have GPS systems in all vehicles and 
should have a full emergency plan in place to assure that they will be available in 
the case of a disaster. 

134	 1) "Purchase of Service Limits" is a more appropriate name than "standards." 

2) We oppose statewide purchase of service "standards." 

3) There is no "one size fits all" solution. Purchase of service standards for each 
individual are defined by the IPP. 

4) For questions 3 & 4: These standards already exist. 

5) "Up to but not to exceed the cost to house one individual in a Developmental 
Center." 

Feb 1, 2011 12:27 PM 

Feb 1, 2011 6:06 PM 

Feb 1, 2011 6:09 PM 

Feb 1, 2011 6:20 PM 

Feb 1, 2011 6:31 PM 

Feb 1, 2011 6:58 PM 

Feb 1, 2011 7:01 PM 

Feb 1, 2011 7:17 PM 

Feb 1, 2011 7:59 PM 

Feb 1, 2011 8:45 PM 

Feb 1, 2011 9:16 PM 
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135	 Current standards are adequate 

136	 Most is in quesiton 3. 

137	 All providers should be evauated and subject to CHP regulations. 

138	 Prevailing standards. 

139	 not sure 

140	 testing and vendorization 

141	 Need to check out this service to see if it's licensed & appropriate for the service. 

142	 Proof of insurance 

143	 Driving record clean, insurance standards, & company good record. Also clean 
criminal record. This should apply to all the services previously mentioned. 

144	 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

145	 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

146	 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

147	 They must be reliable and make sure the consumer is safe. We have had 
incidents on the bus with our daughter that are not always the best situations. 
They need more help beside just the driver being the one to discipline. I feel the 
buses need an assistant to help with situations that arise on the bus so it is a safe 
environment and things don't happen that are not always good. 

148	 no comment 

149	 a 

150	 They need to have a full FBI check and be a certified safe driver. 

151	 The drivers should be kind and trustworthy. They should have safe driving 
records and should understand the personalities of people with special needs. 
They should be able to communicate with the clients (i.e. speak good English if 
necessary). 

152	 A driver should have a background ck. 

153	 People supplying this service must be properly trained to drive kids in busses 
based on State standards. Drivers must pass background checks, driving tests 
and other tests as the State sees appropriate to best ensure the saftey and well
being of the child. The companies providing these services need to have an 
exemplary track record of providing for the safe and timely transportation of the 
children and of keeping the child's well-being most important above all other 
factors. 

154	 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

155	 Vendored through Regional Center 

156	 *Must have a clean driving record 
*Must not have a problem with drinking/drugs 
*Safe 

157	 Do not implement a $750 million cut to the Department of Developmental Services 
(DDS) budget. It is too drastic! We need these services for our kids on the 
spectrum! 

158	 Trusted person, finger printed, good driving record wait time to check out 
backgrounds, psychological tests all good ideas. Try to prevent problems rather 
than fix atrocities later. 

159	 Please previous topic response.... 

Feb 1, 2011 9:32 PM 

Feb 1, 2011 11:43 PM 

Feb 1, 2011 11:51 PM 

Feb 2, 2011 12:23 AM 

Feb 2, 2011 12:34 AM 

Feb 2, 2011 2:55 AM 

Feb 2, 2011 4:16 AM 

Feb 2, 2011 5:27 AM 

Feb 2, 2011 6:11 AM 

Feb 2, 2011 3:45 PM 

Feb 2, 2011 5:00 PM 

Feb 2, 2011 5:55 PM 

Feb 2, 2011 6:23 PM 

Feb 2, 2011 6:41 PM 

Feb 2, 2011 6:53 PM 

Feb 2, 2011 7:28 PM 

Feb 2, 2011 7:56 PM 

Feb 2, 2011 8:08 PM 

Feb 2, 2011 9:11 PM 

Feb 2, 2011 9:22 PM 

Feb 2, 2011 9:45 PM 

Feb 2, 2011 10:12 PM 

Feb 2, 2011 10:12 PM 

Feb 2, 2011 10:17 PM 

Feb 2, 2011 10:29 PM 
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160 services should be provided only by persons or organizations that are properly Feb 2, 2011 10:32 PM 
vendorized as described int eh Lanterman Act Section 4648 (a)(3) 

161 that is again up to the company and what kind of people they hired Feb 2, 2011 10:47 PM 

162 Provider meets health and safety requirements and then service is evaluated Feb 2, 2011 10:49 PM 
based on the success of meeting the goals of the IEP 

163 DMV licensed and with Background checks of the driver(s). Feb 2, 2011 11:06 PM 

164 making sure the person that is not abusive and maybe even having an aid so Feb 2, 2011 11:11 PM 
there will be another adult
 monitoring. 

165 I do not support POS services standards. Feb 2, 2011 11:34 PM 

166 Same answer as previous pages Feb 3, 2011 12:49 AM 

167 Professional. Feb 3, 2011 12:56 AM 

168 Services should be provided only by persons or organization that are properly Feb 3, 2011 1:05 AM 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

169 monitored by regional center Feb 3, 2011 1:34 AM 

170 Evaluation and observation. Feb 3, 2011 1:59 AM 

171 The ILS Facilitator should have education in the field of work. Feb 3, 2011 2:01 AM 

172 Licensed, responsible. Feb 3, 2011 2:04 AM 

173 highly qualified Feb 3, 2011 2:05 AM 

174 Good driving records and education about how to interface with disabled clientele. Feb 3, 2011 2:12 AM 

175 English speaking drivers to ensure they can take care of the disabled. Feb 3, 2011 2:16 AM 

176 a background check on all drivers and companies - demand each drivewr have Feb 3, 2011 4:47 AM 
some sort of traiing on hwo to deal with disabled clients 

177 HIGHLY qualified people and organizations Feb 3, 2011 5:25 AM 

178 licensed drivers Feb 3, 2011 6:26 AM 

179 Same standards as Valley Mountain Regional Center. Feb 3, 2011 6:55 AM 

180 Same as valley mountain regional center. Feb 3, 2011 6:55 AM 

181 shuttle/family member or friend Feb 3, 2011 7:35 AM 

182 Don't feel aptly capable of answering this question. Feb 3, 2011 8:14 AM 

183	 Any person who transports a consumer to and from school, day program, work Feb 3, 2011 3:44 PM 
activity program, or supported employment should have regular drug screenings 
and a criminial background check done before date of hire. This should be 
mandated of all transportation agencies. 

184	 Should be fingerprinted, and possess the appropriate driver's license. Should Feb 3, 2011 5:06 PM 
either be a public entity or be vendored by the Regional Center to ensure quality 
services. 

185 Services should be provided only by persons or organization that are properly Feb 3, 2011 5:26 PM 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

186 Services should be provided only by persons or organizations that are properly Feb 3, 2011 6:31 PM 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

187 Auditing - both Center based programs and Transportation companies - to ensure Feb 3, 2011 6:39 PM 
the services are provided to the client. 

188 Services should be provided only by persons or organization that are properly Feb 3, 2011 6:47 PM 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

189 Regional Center system is the best qualified. Feb 3, 2011 7:11 PM 
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190	 I feel it is critical to the welfare of the consumers that background checks are done 
on drivers. I agree strict standards should be in place to insure drivers have the 
proper training required to transport consumers. 

191	 Must be a credited transporation company. 

192	 I feel the same for all of Regional Center's services as I do in the first few survey's 
I have taken. 

193	 standards on vehicles/insurance and services being provided. 

194	 broad bses data collection system in one spot 

195	 evaluation and need 

196	 Generally it is a family member but if public transportation is used, i.e. Access 
Transport, taxi service, then the agency should require the State to monitor these 
agencies and see that their licenses are up-to-date and the drivers all have 
background checks. 

197	 Only organizations with requirements such as permits, license , etc should be able 
to service. 

198	 Vendorization or legitimacy thru Govt. standards. 

199	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

200	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

201	 n/a 

202	 Criminal background checks, intensive interviews, supervision. 

203	 As currently set. 

204	 bonded individuals, criminal background clearance to do the transport 

205	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

206	 Anyone knowledgeable in the resources available to the family and who are 
willing to help and advocate for them. 

207	 None. 

208	 Services should be provided only by persons or organizations that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

209	 Qualifications for specialized transportation services are non-existent. The rate of 
abuse sexual or physical by drivers of transportation agencies is enormous. Good 
criminal background checks as well as clean driving records and substance abuse 
requirements should be demanded and opportunities for abuse should be 
decreased. Transportation agencies should be held accountable for crimes 
committed by their personnel. 

210	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

211	 Licensed Day Programs with Staff that have a clean DMV. 

212	 Services should be provided by organizations and people who are properly 
vendorized by the regional center. 

213	 agencies should check out these services like Whistlestop, to assist them to 
improve their services 

214	 Since transportation services can result in great harm if an accident occurs, the 
person and organization providing these services needs to be reputable, fully 
trained and insured. 

215	 Only authorized vendors, and oversight. 

Feb 3, 2011 7:18 PM
 

Feb 3, 2011 7:28 PM
 

Feb 3, 2011 7:49 PM
 

Feb 3, 2011 7:55 PM 

Feb 3, 2011 8:18 PM 

Feb 3, 2011 8:19 PM 

Feb 3, 2011 8:56 PM 

Feb 3, 2011 9:00 PM 

Feb 3, 2011 9:30 PM 

Feb 3, 2011 9:33 PM 

Feb 3, 2011 9:50 PM 

Feb 3, 2011 9:55 PM 

Feb 3, 2011 10:59 PM 

Feb 3, 2011 11:14 PM 

Feb 3, 2011 11:38 PM 

Feb 3, 2011 11:48 PM 

Feb 3, 2011 11:55 PM 

Feb 4, 2011 12:58 AM 

Feb 4, 2011 2:01 AM 

Feb 4, 2011 2:19 AM 

Feb 4, 2011 2:51 AM 

Feb 4, 2011 3:03 AM 

Feb 4, 2011 4:08 AM 

Feb 4, 2011 4:27 AM 

Feb 4, 2011 5:34 AM 

Feb 4, 2011 5:37 AM 
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216	 Licensed, insured, trained for disabled. 

217	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

218	 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

219	 should be knowledgeable in first,aid and seizures. 

220	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

221	 Same as previous section 

222	 They should be able to provide a log telling the Regional Center the date and time 
they pink up or drop off a client for an appointment. 

223	 Services providers should be provided only by persons or organizations that have 
been approved as vendors as described in the Lanterman Act 

224	 Services should be provided only by persons or organizations that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

225	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

226	 Licensed and accredited service providers. 

227	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

228	 Services that exist now are fine. 

229	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act section 4648 (a) (3) (A). 

230	 The same as previous #4. 

231	 Review by Regional Center 

232	 I would think that the person or organization must have clear background checks 
and valid licenses. 

233 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

234	 the highest standards 

235	 good track record and experienced drivers 

236	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

237	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

238	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

239	 IPP 

240	 Education and experience 

241	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act section 4648 (a) (3) (A). 

242	 Quality Management Control 

243	 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) 

Feb 4, 2011 6:05 AM
 

Feb 4, 2011 6:57 AM
 

Feb 4, 2011 7:52 AM 

Feb 4, 2011 3:15 PM 

Feb 4, 2011 3:23 PM 

Feb 4, 2011 4:56 PM 

Feb 4, 2011 5:14 PM 

Feb 4, 2011 5:16 PM 

Feb 4, 2011 5:23 PM 

Feb 4, 2011 5:49 PM 

Feb 4, 2011 6:01 PM 

Feb 4, 2011 6:20 PM 

Feb 4, 2011 7:02 PM 

Feb 4, 2011 7:17 PM 

Feb 4, 2011 7:23 PM 

Feb 4, 2011 7:47 PM 

Feb 4, 2011 7:52 PM 

Feb 4, 2011 7:57 PM 

Feb 4, 2011 8:30 PM 

Feb 4, 2011 8:39 PM 

Feb 4, 2011 8:45 PM 

Feb 4, 2011 9:02 PM 

Feb 4, 2011 9:24 PM 

Feb 4, 2011 9:34 PM 

Feb 4, 2011 9:40 PM 

Feb 4, 2011 9:57 PM 

Feb 4, 2011 10:06 PM 

Feb 4, 2011 10:13 PM 
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244	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act. 

245	 : Services should be provided only by persons or organizations that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

246	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

247	 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

248	 educated and licensed according to job. Special training for dealing with 
handicapped 

249	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

250	 Properly vendorized person or organization are only to provide services. 
Lanterman Act 4648 

251	 Minimum of 2 years of college plus specific training to work with individuals with 
individuals with disabilities. 

252	 Services should be provided only by persons or organization that are properly 
vendorized, as described in The Lanterman Act Section 4648(a)(3)(A). 

253	 AUTISM 

254	 same as aboe and other answers given for other programs 

255	 special training in driving, but also special training is handling and interacting with 
special needs clients. 

256	 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

257	 Community providers licensed by city 

258	 Safety first and foremost. Reliability second. 

259	 drivers: well screened (pre-employment); on-going training
 annual reviews
 maturity, impecable driving / personal records, well groomed, polite / 

gentle, patient,
 personable, integrity, physically / emotionally healthy

 transit agencies: integrity, client orientated, healthy / safe working environment, 
respectful,

 compassionate, polite, "smart" thinkers / planners / facilitators 

260	 AS VETTED BY THE REGIONAL CENTERS USING 

261	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act. 

262	 PLEASE be sure they don't have a criminal record! 

263	 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

264	 same as first set 

265	 Drivers should be trained and licensed the way bus drivers are, especially those 
who drive their own vehicles. They should know how to be safe in all weather 
conditions and situations. 

266	 Only persons or organization that are properly vendorized as described in the 
Lanterman Act should provide services 

267	 I oppose POS standards. Please refer to the Lanterman Act section 4648 (a) (3) 
(A). 

Feb 4, 2011 10:30 PM 

Feb 4, 2011 10:42 PM 

Feb 4, 2011 10:59 PM 

Feb 4, 2011 11:25 PM 

Feb 4, 2011 11:31 PM 

Feb 4, 2011 11:33 PM 

Feb 5, 2011 12:41 AM 

Feb 5, 2011 12:58 AM 

Feb 5, 2011 12:58 AM 

Feb 5, 2011 1:12 AM 

Feb 5, 2011 1:38 AM 

Feb 5, 2011 1:50 AM 

Feb 5, 2011 4:03 AM 

Feb 5, 2011 4:37 AM 

Feb 5, 2011 5:00 AM 

Feb 5, 2011 6:48 AM 

Feb 5, 2011 7:00 AM 

Feb 5, 2011 2:51 PM 

Feb 5, 2011 4:34 PM 

Feb 5, 2011 5:33 PM 

Feb 5, 2011 6:41 PM 

Feb 5, 2011 6:42 PM 

Feb 5, 2011 7:37 PM 

Feb 5, 2011 9:14 PM 
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268 Assessment 

269 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

270	 Any person that has a driver's license; auto insurance; a clean driving record 

271	 All indevidualls must meet liscencing requirements by the state 

272	 These standards already exist. 

273	 Regardless of any suggested standards, the consumer, the consumer's parents 
and/or caregivers and consumer's teachers and other school service providers 
where applicable must still have input regarding transportation services, and the 
entire IPP team, including the above, must retain the ability to determine if the 
services and supports needed by the consumer are performing adequately. 

274	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

275	 Only persons or organization that are properly vendorized as described in the 
Lanterman Act should provide services. 

276	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

277	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act 

278	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

279	 Background checks to insure that the provider is a safe and responsible driver. 

280	 certified drivers, or transportation agencies 

281	 As long as there is a need for services it should be render as long as they show 
their efforts in using the system if they get something and don't use then the 
service should be cut to the needed use only and not available at all times for their 
convenience.A controlled ticket book would be good to each accordingly for most 
important incidents and other opportunity to be given for uneventful events or task 

282	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

283	 Only persons or organization that are properly vendorized as described in the 
Lanterman Act should provide services. 

284	 All persons and/or organizations need to be vendorized per The Lanterman Act. 

285	 Only persons or organization that are properly vendorized as described in the 
Lanterman Act should provide services. 

286	 No comment 

287	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

288	 Allow RC's to set the standards in their own communities. 

289	 Let the Regional Centers make the decisions regarding program services 

290	 Services should only be provided by persons or organizations which are properly 
vendorized as described in the Lanterman Act Section 4648 (a)(3)(A). 

291	 See Day Program 

292	 Providers should have the proper driver's license(s) needed for whatever type of 
vehicle they are operating and if they are not a family member, they should be 
background checked. 

293	 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

Feb 5, 2011 10:22 PM
 

Feb 5, 2011 11:00 PM
 

Feb 6, 2011 3:02 AM 

Feb 6, 2011 4:20 AM 

Feb 6, 2011 5:13 AM 

Feb 6, 2011 6:01 AM 

Feb 6, 2011 6:08 AM 

Feb 6, 2011 8:05 AM 

Feb 6, 2011 4:43 PM 

Feb 6, 2011 6:47 PM 

Feb 6, 2011 6:53 PM 

Feb 6, 2011 8:29 PM 

Feb 6, 2011 9:51 PM 

Feb 7, 2011 3:55 AM 

Feb 7, 2011 6:49 AM 

Feb 7, 2011 2:49 PM 

Feb 7, 2011 3:43 PM 

Feb 7, 2011 5:48 PM 

Feb 7, 2011 7:11 PM 

Feb 7, 2011 10:12 PM 

Feb 7, 2011 10:46 PM 

Feb 7, 2011 11:14 PM 

Feb 7, 2011 11:27 PM 

Feb 7, 2011 11:28 PM 

Feb 8, 2011 1:10 AM 

Feb 8, 2011 1:16 AM 
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294	 Legal, qualified and license drivers/providers. No history of abuse or accidents, 
illegal incidence. 

295	 by a health care provider 

296	 Someone qualified to drive with a valid drivers license. 

297	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

298	 They must keep a log of when they pick up and discharge passengers. 

299	 n/a 

300	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

301	 The agencies providing these services should be highly qulified. They are 
transporting people that require lots of help. 

302	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

303	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

304	 Training for bus and van drivers is essential. 

305	 The Lanterman Act (Sect 4648(a)(3)) stipulates that only properly vendorized 
persons or organizations should be providing such services. Provided that said 
persons or organizations are properly deemed eligible, only such properly 
vendorized persons or organizations should be providing services 

306	 Train bus service operators on the following: 
1. Standard first aid 
2. When and how to call 9-1-1 in an emergency 
3. Review each client's profile (mental status, behavioral issues, health status). 
4. Provide each bus operator with clients' contact numbers, contact persons, etc 
(kept in folder in bus at all times) 

307	 know everithing by system 

308	 only by people who pass background checks & safe drive history, no history of 
drug or alcohol abuse to have a safety driving standard 

309	 People simply need to be familiar with the different forms of transportation within 
an area and be willing to go with the consumer until there is a certain level of 
comfort. They should learn about purchasing tickets, reading the bus/train 
schedules, etc. 

310	 Individuals/organizations who provide transportation services for Developmentally 
Disabled individuals should already be established and demonstrate an 
understanding of working and providing services to consumers with 
developmental disabilities. Monitoring to ensure the implementation of said 
program meets the standards set forth from the beginning, and maintained 
through regular quality assurance. Transportation would also abide by the DMV 
standards and regulations, road and safety requirements, trainings and 
documentation of all such training. 

311	 Individuals/organizations who provide transportation services for Developmentally 
Disabled individuals should already be established and demonstrate an 
understanding of working and providing services to consumers with 
developmental disabilities. Monitoring to ensure the implementation of said 
program meets the standards set forth from the beginning, and maintained 
through regular quality assurance. Transportation would also abide by the DMV 
standards and regulations, road and safety requirements, trainings and 
documentation of all such training. 

312	 a drivers lisence and needs payment for driving. 

Feb 8, 2011 1:34 AM
 

Feb 8, 2011 2:25 AM
 

Feb 8, 2011 3:57 AM 

Feb 8, 2011 4:30 AM 

Feb 8, 2011 4:50 AM 

Feb 8, 2011 4:56 AM 

Feb 8, 2011 5:38 AM 

Feb 8, 2011 7:14 AM 

Feb 8, 2011 6:06 PM 

Feb 8, 2011 8:00 PM 

Feb 8, 2011 8:02 PM 

Feb 8, 2011 8:21 PM 

Feb 8, 2011 9:12 PM 

Feb 8, 2011 9:34 PM 

Feb 8, 2011 9:35 PM 

Feb 8, 2011 9:53 PM 

Feb 8, 2011 11:15 PM 

Feb 8, 2011 11:24 PM 

Feb 8, 2011 11:39 PM 
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313	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

314	 I find that friendly and respectful people are most qualified. Also, they need to 
have a valid driver license and a professional work ethic. 

315	 Minimum standards for adherence to safety and insurance requirements are 
critical. 5 to 10 years of experience providing RC transportation. 

316	 I think qualifications for Outreach drivers and representatives include having 
experience in driving the public and working with adults with disabilities and 
having a drivers licence. 

317	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

318	 Answer: Services should be provided only by persons or organization that are 
properly vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

319	 Care center Transporter must have a class A lic. Parants can have a class C. 
all transporter drivers much have a background criminal history check as well as a 
driving record check. Their lic. and ins. must be current. 

320	 same 

321	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

322	 The transportation companies that service the bus routes from homes to day 
programs are an air polluting anachronism that should be eliminated. It will be 
significantly more cost effective to directly pay the group homes to transport their 
residents to and from their day programs. The operational costs of buses and 
drivers for two to three hours a day of actual operations are not sustainable or 
effective. By applying sixty (60%) percent of the transportation budget directly to 
the group homes you would achieve both higher satisfaction from the consumers 
and reduce your transportation costs by forty (40%) percent. 

323	 Need specialized training for the specifics the job requires 

324	 Services should be provided in a manner that meets the consumer’s needs 
without undue barriers, including but not limited to, unnecessary qualifications, 
paperwork, and time delays. 
To the extent the services intended to be considered in this section are covered 
by the DD Waiver, provider qualifications are set forth in the Waiver. 

325	 need to increase this from existing standards 

326	 licensed 

327	 Background checks a must! 

328	 It is highly recommended that the transportation service providers are trained in 
numerous areas and that they have received clearance through various 
governmental agencies. This requires the transporation provider to expend 
monies in various background checks and training programs so that they can 
provide adequate services to the develompentally disabled person. 

329	 Services should be provided only by persons or organizations that are properly 
venderized as described in the Lanterman Act, Sec. 4646A(3). 

330	 Transportation providers should be licensed and have appropriate insurance. 

331	 trained, licensed drivers who have been background checked for safety purposes 

332	 Services should be provided only by persons or organizations that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

333	 Services should be provided only by persons or organizations that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

Feb 9, 2011 12:00 AM 

Feb 9, 2011 12:38 AM 

Feb 9, 2011 12:51 AM 

Feb 9, 2011 1:18 AM 

Feb 9, 2011 1:33 AM 

Feb 9, 2011 1:33 AM 

Feb 9, 2011 1:38 AM 

Feb 9, 2011 2:29 AM 

Feb 9, 2011 5:44 AM 

Feb 9, 2011 6:49 AM 

Feb 9, 2011 8:59 AM 

Feb 9, 2011 5:39 PM 

Feb 9, 2011 6:33 PM 

Feb 9, 2011 7:15 PM 

Feb 9, 2011 8:26 PM 

Feb 9, 2011 8:29 PM 

Feb 9, 2011 9:28 PM 

Feb 9, 2011 9:32 PM 

Feb 9, 2011 9:35 PM 

Feb 9, 2011 9:44 PM 

Feb 9, 2011 9:51 PM 
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334	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

335	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

336	 Surveys should be sent out at least 1 to 2 times per year to assess perception of 
the services and to register complaints. 

337	 If the client can take public transit, they should be adequately trained to do so with 
a transportation aide, until they are able to travel independently. 

338	 Qualified Providers should be allowed to render the services. Background 
checking is imperative. 

339	 These standards already exist 

340	 services must be provided by people or organizations that are properly vendorized 
per Lanterman Act section 4648 (a) (3) (A) 

341	 Constant audits to make sure transportation provider is in compliance with all 
regulations and feedback from consumers/programs to assure quality service. 

342	 A Corporation that deals in transporting individuals with developmental disabilities 
that has insurance coverage and preferably own by the Day Program like Del 
Haven where only one client gets charge and the four/five other clients living in 
the same residential facility does not pay. Very economical for the state to 
minimized expenses. 

343	 oviously profiessional, city transporation fingerprinted by the fbi... 

344	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

345	 There should be regular QAs and evaluations/background checks of the drivers. 
Some of them are awful. 

346	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

347	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

348	 N/A 

349	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

350	 How involved the people that are effected by these disabilities is what should 
determine the standards. 

351	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

352	 The suggested services by the IPP teams should only be provided by persons or 
organizations that are properly vendorized as described in the Lanterman Act 
Section 4648 (a)(3)(A). 

353	 Client 

354	 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

355	 All applicable local, state and regional center standards should be met. 

356	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

357	 experience and background check 

358	 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

Feb 9, 2011 10:11 PM 

Feb 9, 2011 10:22 PM 

Feb 9, 2011 11:39 PM 

Feb 9, 2011 11:42 PM 

Feb 9, 2011 11:46 PM 

Feb 10, 2011 12:16 AM 

Feb 10, 2011 12:20 AM 

Feb 10, 2011 12:46 AM 

Feb 10, 2011 12:59 AM 

Feb 10, 2011 3:40 AM 

Feb 10, 2011 8:12 PM 

Feb 10, 2011 8:18 PM 

Feb 10, 2011 9:35 PM 

Feb 10, 2011 10:07 PM 

Feb 10, 2011 10:31 PM 

Feb 11, 2011 12:30 AM 

Feb 11, 2011 1:47 AM 

Feb 11, 2011 1:56 AM 

Feb 11, 2011 3:28 AM 

Feb 11, 2011 4:57 AM 

Feb 11, 2011 5:13 AM 

Feb 11, 2011 5:30 AM 

Feb 11, 2011 5:47 AM 

Feb 11, 2011 6:16 AM 

Feb 11, 2011 6:22 AM 
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359	 Have a state run transport company rather than contracting out through 
Paratransit. Hire new managers who have strong performance records. 

360	 Should be properly licensed 
Must have past experience providing transportation services to this ridership base 
Has in depth training programs for their drivers and aides, which stress sensitivity 
training and safety. 

361	 Insurance and a very good safety record 

362	 Qualified vendors to provide services according tothe Lanterman Act. 

363	 For consumers that can not access the community on thier own. 

364	 Needs to have all required staff and vehicles for special needs 

365	 Be accountable and ready to meet with the parents when something comes up 
with the consumer. Allow parent involvement with in reason implement on what 
is best for the consumer. You can check and see what is working and what is not 
working out on a monthly basis. 

366	 See comment under Behavioral Services 

367	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

368	 Top qualifications and performance should be a standard for providers of these 
services. 

369	 None 

370	 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

371	 travel trainers should be properly trained for this position 

372	 N/A 

373	 Anyone providing specialized transportation should have CPR and first aide 
training. There should be regular spot inspections of the equipment on the bus to 
make sure it is functioning appropriately. There should be at least semi-annual 
training for drivers with regard to behaviors, safety, etc. 

374	 Only persons or organization that are properly vendorized as described in the 
Lanterman 
Act should provide services. 

375	 People that have been trained to understand the disabled population and a good 
driving record. A agency would probably be best. 

376	 to set up transportation should NOT be stretched out to 60 days by the regional 
centers. That is too much time wasted, 

377	 Motivated group of people willing to help others. 

378	 None 

379	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

380	 None 

381	 To complete the check list at least triannually. 

382	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

383	 All person should be qualified to provide these sevices 

384	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (A). 

385	 OCTA 

Feb 11, 2011 8:39 AM 

Feb 11, 2011 3:24 PM 

Feb 11, 2011 5:15 PM 

Feb 11, 2011 8:06 PM 

Feb 11, 2011 8:14 PM 

Feb 11, 2011 8:14 PM 

Feb 11, 2011 8:24 PM 

Feb 11, 2011 8:50 PM 

Feb 11, 2011 9:51 PM 

Feb 11, 2011 9:53 PM 

Feb 11, 2011 9:55 PM 

Feb 11, 2011 9:56 PM 

Feb 11, 2011 9:58 PM 

Feb 11, 2011 9:59 PM 

Feb 11, 2011 10:42 PM 

Feb 11, 2011 10:46 PM 

Feb 11, 2011 11:02 PM 

Feb 11, 2011 11:08 PM 

Feb 11, 2011 11:23 PM 

Feb 11, 2011 11:37 PM 

Feb 11, 2011 11:51 PM 

Feb 12, 2011 12:05 AM 

Feb 12, 2011 12:08 AM 

Feb 12, 2011 1:22 AM 

Feb 12, 2011 2:56 AM 

Feb 12, 2011 6:08 AM 

Feb 12, 2011 6:19 AM 
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386	 Drivers should know about safety procedures...my dtr. fell from the bus because 
driver left the door open. She was on a wheelchair and she is blind. Drivers 
should be compassionate and caring. 

387	 See previous answers. 

388	 Regional Centers. 

389	 Drivers for transporting the disabled need to be COMPASSIONATE and 
PATIENT. 

390	 OK now. 

391	 Abuse needs to be constantlly screened for--we need to protect these clients from 
those who will take advantage of them-- if not lots of $$ will be spent defending 
potential lawsuits and providing psych services 

392	 Service providers should be trained in advance regarding the specific need of 
their client. 

393	 Licence and trained 

394	 set guide lines 

395	 If a group can be setup to cut cost of transportation then the effort should be 
made which would be cheaper in the long run. One bus to several individual in 
one area would be cheaper in cost then a bus schedule to each going to the same 
place also upon a return from the area to their home would cut cost less. Routes 
are made for reason not multiple bus to each. 

396	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

397	 Need to be fingerprinted and cameras on Access buses. 

398	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

399	 See above. 

400	 criminal background check, valid licensure, mental health assessment 

401	 Major experience with our population 

402	 Decision makers must have had actual experience in providing transportation 
appropriate to a consumer's needs. 
See # 3 

403	 Would be better to have a private compnay provide all handicapped 
transportatrion and keep said transportation out of general use. 

404	 Services should be provided only by persons or organization that are properly 
vendorized as decribed in The Lanterman Act Section 4648 (a) (3) (A). 

405	 Pass a background check. 

406	 Prescreening of serviceproviders . Appropriate language proficiency & Physical 
condition 

407	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

408	 A real background check. A person that loves to be around the needed 

409	 As stated in all sections. 

410	 Parents, services, etc. monitor 

411	 No special requirements other than the ones currently in place. 

412	 High qualifications 

413	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

414	 Can they provide the transportation that is required in safe and reasonable way. 

Feb 12, 2011 6:29 AM 

Feb 12, 2011 6:31 AM 

Feb 12, 2011 6:57 AM 

Feb 12, 2011 8:18 AM 

Feb 12, 2011 4:20 PM 

Feb 12, 2011 4:42 PM 

Feb 12, 2011 5:00 PM 

Feb 12, 2011 5:04 PM 

Feb 12, 2011 5:43 PM 

Feb 12, 2011 6:03 PM 

Feb 12, 2011 6:14 PM 

Feb 12, 2011 7:25 PM 

Feb 12, 2011 8:35 PM 

Feb 12, 2011 9:02 PM 

Feb 12, 2011 9:09 PM 

Feb 12, 2011 9:47 PM 

Feb 12, 2011 10:20 PM 

Feb 12, 2011 11:16 PM 

Feb 13, 2011 12:04 AM 

Feb 13, 2011 12:40 AM 

Feb 13, 2011 1:34 AM 

Feb 13, 2011 3:50 AM 

Feb 13, 2011 6:15 AM 

Feb 13, 2011 8:51 AM 

Feb 13, 2011 5:58 PM 

Feb 13, 2011 6:07 PM 

Feb 13, 2011 6:44 PM 

Feb 13, 2011 7:19 PM 

Feb 13, 2011 8:06 PM 
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415	 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

416	 Skill and safety standards as presently set. 

417	 Accepted professional standards and best practices for comparable services to 
non-disabled individuals should be the norm. 

418	 Safety, consistency, and value are the three means I would use to audit this 
service. 

419	 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

420	 Typical standards, of background screenings, and clearances health standards 
and constant monitoring and 360 degree evaluations by supervisors, peers, 
consumers, service providers etc . 

421	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

422	 No transportation service provider should be vendorized which has had more than 
one conviction of a staff member (driver) as a sex offender in a one year period. 
The responsibility of monitoring can be shared by RC's and licensing agencies. 

423	 STATE STANDARDS 

424	 Hire people that are qualified and pass backround checks 

425	 Current ways are sufficient. 

426	 Per ADA. 

427	 As needed to attend employment obligations or training sessions. 

428	 Proper QA 

429	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

430 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

431	 client life index questionaire. (or filled out by gurarian.) 

432	 Qualifications and standards of the current staff seem to be adequate. 

433	 Back ground check. No criminal record. 

434	 Give the client phone numbers where they can praise or complain about the 
service 

435 Transportation should meet the highest safety standards as any public 
transportation service. 

436	 By the IDT team 

437	 Experienced 

438	 Must have appropriate insurance and valid drivers licenses. 

439	 These organizations should be state licensed, Regional Center approved and 
monitored by both RC and state. 

440	 I am very pleased with the services, but the only thing I can't understand is why 
the bus does not have a scheduled time when they bring my son home, especially 
on Wednesdays - they bring him so late and we like to go to Friendship Cafe at 
our church which starts at 5pm, so we always have to miss that because he gets 
home so late. Can that be fixed? 

441	 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

442	 County transportation services that satisfy state standards for safety and security. 

443	 these companies should have qualified drivers to transport consumers. 

Feb 13, 2011 10:57 PM
 

Feb 14, 2011 12:23 AM
 

Feb 14, 2011 1:31 AM
 

Feb 14, 2011 2:05 AM
 

Feb 14, 2011 2:08 AM
 

Feb 14, 2011 2:56 AM
 

Feb 14, 2011 3:29 AM
 

Feb 14, 2011 6:24 AM 

Feb 14, 2011 7:26 AM 

Feb 14, 2011 4:59 PM 

Feb 14, 2011 5:05 PM 

Feb 14, 2011 5:05 PM 

Feb 14, 2011 5:45 PM 

Feb 14, 2011 6:13 PM 

Feb 14, 2011 6:32 PM 

Feb 14, 2011 6:34 PM 

Feb 14, 2011 6:50 PM 

Feb 14, 2011 6:58 PM 

Feb 14, 2011 7:01 PM 

Feb 14, 2011 7:02 PM 

Feb 14, 2011 7:09 PM 

Feb 14, 2011 7:35 PM 

Feb 14, 2011 7:36 PM 

Feb 14, 2011 7:36 PM 

Feb 14, 2011 8:08 PM 

Feb 14, 2011 8:10 PM 

Feb 14, 2011 9:05 PM 

Feb 14, 2011 9:28 PM 

Feb 14, 2011 9:52 PM 
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444	 Licensed vendors; public and private transportation. 

445	 The assessment of a person for eligibility for travel training in order to use public 
transportation should be done by a person with expertise in this field and include 
experience in the use of public transportation modes, not service coordinators. 

446	 Require current driver's license and insurance, and good driving habits. 

447	 Services should by provided only by persons or organization that are properly 
vendorized, as per The Lanterman Act Section 4648(a)(3)(A),. 

448 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

449	 Look at incident reports, look at QA.... 

450	 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

451	 The chief goals associated with supporting consumers involves, promoting 
personal rights, self advocacy and ensuring optimum quality of life. Our daughter 
looks forward to boarding the can, because it allows her to maintain an extablised 
routine which directoly parallels the lifestyle of non disabled adults in her 
community, thus giving her a sense of independence. Because of her disability 
she gets very few opportunities to excerise personal rights and establish 
friendships. Through her experiences she has established relationships, pursue 
her right to make persoanl choices and has reduced behavior related episodes. 

452	 Driver needs to be background checked and trained. 

453	 Services should be provided only by persons or organiztions that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

454	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

455	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

456	 School Sp Ed Bus (Bus drivers should be trained how to work supervise ASD 
spectrum childern) This is key of the safty of the bus driver as well as the children. 

457	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

458	 Licensed and background check 

459	 AS REQUIRED BY STATE STANDARDS 

460	 Require surveys 

461	 only persons 

462	 Only persons or organization that are properly vendorized as described in the 
Lanterman Act should provide services. 

463	 A demonstrated history of success in this service area is important. Thorough 
background checks must be mandatory in identifying an appropriate service 
provider. Outcome measurements results from the perspective of the circle of 
support, collaborative agencies, etc. 

464	 I think bus drivers should be required to play classical or atleast uplifting music on 
thier busses. 

465	 family member may provide if more convenient for consumer 

466	 Through the evaluation of the R&D 

467	 yes 

468	 See the Lanterman Act!! 

Feb 14, 2011 10:05 PM
 

Feb 14, 2011 10:10 PM
 

Feb 14, 2011 10:48 PM
 

Feb 14, 2011 10:50 PM
 

Feb 14, 2011 11:15 PM 

Feb 14, 2011 11:46 PM 

Feb 15, 2011 12:22 AM 

Feb 15, 2011 12:55 AM 

Feb 15, 2011 1:35 AM 

Feb 15, 2011 1:53 AM 

Feb 15, 2011 1:53 AM 

Feb 15, 2011 1:59 AM 

Feb 15, 2011 2:10 AM 

Feb 15, 2011 2:49 AM 

Feb 15, 2011 2:53 AM 

Feb 15, 2011 2:56 AM 

Feb 15, 2011 3:04 AM 

Feb 15, 2011 3:27 AM 

Feb 15, 2011 3:27 AM 

Feb 15, 2011 3:29 AM 

Feb 15, 2011 3:33 AM 

Feb 15, 2011 3:35 AM 

Feb 15, 2011 3:36 AM 

Feb 15, 2011 4:05 AM 

Feb 15, 2011 4:10 AM 
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469	 Regional Center, day programs, parents and other agencies, should require public 
transportation systems to provide adequate local transport routes for disabled 
citizens to commute on a daily basis. Funding should be available through state 
and federal funds to pay for mileage of job coaches. 

470	 see comments on Behavior services 

471	 We have to train the drivers and teach them about our consumers. Sensitivity 
training. 

472	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

473	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

474	 Services should be provided only by persons or organization that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

475	 Transportation services should have a certain standard of qualifications. They 
should be on time. They should be efficient. They should screen qualifications of 
their drivers. 

476	 Responsible and honest 

477	 Only persons or organizations that are properly vendorized as described in the 
Lanterman Act should provide services. 

478	 Regional Center would provide the service through the existing Service 
Coordinators 

479	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

480	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

481	 please dont hire people who are not aware of the clientele or who prey on them 
(soliciting magazines, make-up, cookie dough, etc) 

482	 Continuation of current standards 

483	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section
 
4648 (a) (3) (A).
 

484	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

485	 Only persons or organization that are properly vendorized as described in the 
Lanterman Act should provide services. 

486	 Should be an adult over the age of 25 and have some sort of training. 

487	 Class B Drivers License with passenger endosement first aid CPR cards, VDDP 
certificate provider from the California Highway Patrol, and current medical cards. 

488	 client/caretaker should give feedback on a yearly (at a minimum) bais 

489	 Services should be provided only by persons or organizations that are properly 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

490	 Service providers should be qualified and monitored according to the existing 
vendorization process, and overseen by the regional centers and DDS. 

491	 Only persons or organization that are properly vendorized as described in the 
Lanterman Act should provide services. 

492	 people who can help kids of special needs 

493	 check market based contracts for standard pricing 

494	 Services should be provided only by persons or organization that are properly 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

Feb 15, 2011 5:03 AM 

Feb 15, 2011 5:42 AM 

Feb 15, 2011 5:43 AM 

Feb 15, 2011 6:12 AM 

Feb 15, 2011 6:36 AM 

Feb 15, 2011 6:44 AM 

Feb 15, 2011 7:06 AM 

Feb 15, 2011 8:12 AM 

Feb 15, 2011 11:04 AM 

Feb 15, 2011 2:53 PM 

Feb 15, 2011 4:10 PM 

Feb 15, 2011 4:32 PM 

Feb 15, 2011 5:03 PM 

Feb 15, 2011 5:58 PM 

Feb 15, 2011 6:10 PM 

Feb 15, 2011 6:35 PM 

Feb 15, 2011 6:43 PM 

Feb 15, 2011 6:59 PM 

Feb 15, 2011 8:33 PM 

Feb 15, 2011 8:46 PM 

Feb 15, 2011 9:42 PM 

Feb 15, 2011 9:52 PM 

Feb 15, 2011 10:35 PM 

Feb 15, 2011 11:03 PM 

Feb 15, 2011 11:30 PM 

Feb 15, 2011 11:39 PM 
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495	 Only persons or organizations that are properly vendorized, as described in the Feb 15, 2011 11:56 PM 
Lanterman Act, should provide services. 
#4 The Lanterman Act requires the DDS to develop and maintain equitable 
processes for setting rates to assure that Regionsl Centers can secure high 
quality services for persons with developmental disabilities.The Director should 
comply with these laws. 

496	 market based pricing for geographic area Feb 16, 2011 12:12 AM 

497	 The service is reliable. Feb 16, 2011 12:14 AM 

498	 Background checks, driving records, provision of proof of insurance should all be Feb 16, 2011 2:12 AM 
considered. 
Drivers should have a short training on how to work with individuals with 
disabilities. 

499	 n/a Feb 16, 2011 3:05 AM 

500	 These services should go out for bid on an annual basis. Feb 16, 2011 3:33 AM 

501	 Services should be provided only by persons or organization that are properly Feb 16, 2011 4:49 AM 
vendorized as described in the Lanterman Act Section 4648 (a) (3) (A). 

502	 Services should be provided only by persons or organization that are properly Feb 16, 2011 5:09 AM 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

503	 licensed driver Feb 16, 2011 5:27 AM 

504	 just help and be happy Feb 16, 2011 5:36 AM 

505	 Services should be provided only by persons or organization that are properly Feb 16, 2011 5:58 AM 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

506	 Services should be provided only by persons or organization that are properly Feb 16, 2011 6:22 AM 
vendorized as described in The Lanterman Act Section 4648 (a) (3) (A). 

507	 Transportation providers should not be allowed to pick consumers up more than 2 Feb 16, 2011 6:26 AM 
hours before the consumers start time at a day program, work program or other 
activity. 

508	 Bid process like RT does Feb 16, 2011 7:14 AM 

5. Suggested service standards about the payment for these services: 

Response Text 

1 Within month of service. Jan 28, 2011 1:09 AM 

2 INDIVIDUAL CHOICE BUDGET Jan 28, 2011 1:36 AM 

3 ICB Jan 28, 2011 2:09 AM 

4 payment based upon attendence family has share of cost Jan 28, 2011 2:26 AM 

5 Regional Centers should establish an hourly rate that all routed transpotration Jan 28, 2011 2:30 AM 
recieves. 

6 lowest bidder Jan 28, 2011 2:39 AM 

7 Should be covered by the state of California. Jan 28, 2011 2:53 AM 

8 as currently provided Jan 28, 2011 3:20 AM 

9 reasonable and competitive fees should apply Jan 28, 2011 3:26 AM 

10 Regional center, DDS, state Jan 28, 2011 3:26 AM 

11 standard rates as determined by the cost of fuel Jan 28, 2011 3:30 AM 
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12 The client and/ or family as much as possible and then vendored through the 
agency providing the service. 

13 covered 100% 

14 Lanterman Act. Needs of the consumer as written in the IPP 

15 SARC must fund this service. 

16 there should be a median rate. 

17 Bottom line: show proactive metrics or pay the penalty. 

18 state and federal money 

19 Regional Center should pay for these services 

20 The payment for these services is pathetically low. Putting a median average over 
the whole state is not a solution. Some areas are rural and others are heavy 
congested traffic and time gas. 

21 No more than 1/4 of approximate driving/public transportation equivalent. 

22 Depends. I would suggest though that anything over 100 miles round trip should 
be at least partially funded to help out those who are being so negatively impacted 
by the budget crisis and the elimination of local services. 

23 On time. 

24 UCP 

25 Have small payment. A dollar to ride the bus all day. Even have special booklets 
that people can but tickets for the month. 

26 Payments can be a daily rate but must be adjusted for continued rising gas prices 
or this cost effective, flexible plan will collapse. 

27 The regional Center should make an agreement with the transit agency(s) in its 
service area that will allow it to provide low cost monthly bus passes to all 
consumers who work in integrated employment and paratransit coupons for many 
others who cannot safely use fixed route buses. 

28 I feel that the service is necessary and pay should remain the same. 

29 Pay what it actually costs, not some arbitrarily reduced rate or capping rates for 
new services at a "median" rate that has nothing to do with actual costs in a given 
area of the State and is based on rates that have been frozen for years. 

30 Fees should fluctiate with the price of gas, with minimum and maximum amounts 
clearly established. 

31 As always it's not that hard to calculate reasonable rates based upon living wages 
for staff, typical operational costs for vehicles. 

32 Per trip, POSs to run annually. 

33 Should be provided to consumers at no charge for work programs; other 
transporation to appointments and/or recreation should be paid for by consumer 
and family. 

34 Fare and equal - no $90,000 surveys to make sure they are good! 

35 The amounts and rates should increase from what they currently are. 

36 govt subsidized public trans 

37 monthly discount card for people who want to purchase a pass, day rates, one 
way rate, and then ont actually drivers assisting clients personally they need to 
have a wage for the time given. 

38 Pay what they actually cost; provide for cost of living adjustments and benefits 

39 N/A 

40 N/A 

Jan 28, 2011 3:32 AM 

Jan 28, 2011 3:38 AM 

Jan 28, 2011 3:46 AM 

Jan 28, 2011 4:36 AM 

Jan 28, 2011 4:43 AM 

Jan 28, 2011 4:45 AM 

Jan 28, 2011 4:46 AM 

Jan 28, 2011 5:00 AM 

Jan 28, 2011 5:47 AM 

Jan 28, 2011 5:51 AM 

Jan 28, 2011 6:01 AM 

Jan 28, 2011 6:25 AM 

Jan 28, 2011 6:59 AM 

Jan 28, 2011 7:37 AM 

Jan 28, 2011 7:49 AM 

Jan 28, 2011 8:49 AM 

Jan 28, 2011 5:13 PM 

Jan 28, 2011 5:37 PM 

Jan 28, 2011 5:45 PM 

Jan 28, 2011 6:02 PM 

Jan 28, 2011 6:13 PM 

Jan 28, 2011 6:22 PM 

Jan 28, 2011 6:28 PM 

Jan 28, 2011 6:29 PM 

Jan 28, 2011 7:08 PM 

Jan 28, 2011 7:09 PM 

Jan 28, 2011 7:14 PM 

Jan 28, 2011 7:15 PM 

Jan 28, 2011 7:27 PM 
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41 I hear that transportation fees have not been increased over the years and 
therefore the number of providers has decreased. Families might be willing to 
provide some transportation to work/day programs if there was a reasonable 
reimbursement policy. 

42 co-pays can be used based on ability to pay of client (or parents if client is under 
18) 

43 yes 

44 As long as your department focuses on buying houses for long-term care living 
arangements for people coming out of the Regional Center Facilities, in say, the 
Bay Area, then nothing else can be addressed because you spent all the money 
on a few privilaed individuals, losing site of your responsibility to reach the most 
with what we have collectively. 

45 Regional Centers should contribute if the families cannot afford to provide these 
services on their own. 

46 Service standard should achieve the promise that people with intellectual and 
developmental disabilities will have an individualized program plan and access to 
the services and supports best suited to them throughout their lifetime, to enable 
them to live an independent, self-directed, and typical life. 

47 Could a campaign be initiated to sponsor transportation for the disabled in every 
corporation? After all, we did it for carpooling. 

48 Pay what they actually cost; provide for cost of living adjustments and benefits, to 
at least a fraction of what State employees get 

49 Vouchers or reimbursement of mileage with completed mileage report. 

50 Cost of services should not exceed normal taxi fare except for those clients with 
special mobility needs such as wheel chairs. 

51 See prior. 

52 Should be paid to the service provider or a company for transporation of the D.D. 

53 Regional Centers to fund fully for consumers living independently and for 
consumers living in group homes or with families making less than 300% of the 
federal poverty level. 

54 See my answer for Behavioral services. 

55 Paid by governement agency that is supporting the living arrangement of the 
consumer. 

56 more then minimal 

57 none 

58 This is going to go away soon. If gas gets to $5.00 gal....we will not be 
transporting people. Families and caregivers will have to find a way to get them to 
day program. We will have to limit the activities they look forward to.....like going 
places on the weekends. Really unfair! 

59 Divide costs between users as in a taxi service. 

60 Schools, foundations, etc. 

61 Depending on services render. 

62 Generic services should be utiliZed at all times 

63 ADL's and community access. 

64 none 

65 State, regional centers 

66 not sure 

67 adequately 

Jan 28, 2011 7:57 PM 

Jan 28, 2011 8:36 PM 

Jan 28, 2011 8:36 PM 

Jan 28, 2011 8:49 PM 

Jan 28, 2011 8:51 PM 

Jan 28, 2011 8:57 PM 

Jan 28, 2011 8:59 PM 

Jan 28, 2011 9:05 PM 

Jan 28, 2011 9:10 PM 

Jan 28, 2011 9:24 PM 

Jan 28, 2011 9:29 PM 

Jan 28, 2011 9:49 PM 

Jan 28, 2011 10:28 PM 

Jan 28, 2011 10:44 PM 

Jan 28, 2011 10:52 PM 

Jan 28, 2011 11:01 PM 

Jan 28, 2011 11:13 PM 

Jan 28, 2011 11:57 PM 

Jan 29, 2011 12:14 AM 

Jan 29, 2011 12:58 AM 

Jan 29, 2011 1:05 AM 

Jan 29, 2011 1:20 AM 

Jan 29, 2011 1:50 AM 

Jan 29, 2011 2:33 AM 

Jan 29, 2011 3:17 AM 

Jan 29, 2011 3:20 AM 

Jan 29, 2011 4:45 AM 
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68 No one should be cut Jan 29, 2011 5:12 AM 

69 fully supported by regional center Jan 29, 2011 5:14 AM 

70 Review the voucher program again for respite, day care and transportation. Jan 29, 2011 6:11 AM 

71 The amount needed to provide transportation services and the related costs. Jan 29, 2011 6:19 AM 

72 These services must be paid for by The State. Jan 29, 2011 6:42 AM 

73 Willing to pay Jan 29, 2011 6:50 AM 

74 ticket stubs and reimbursement after accumulations of the stubs. 5 Jan 29, 2011 3:03 PM 
tickets=$10.00??? 

75 Again, closely monitor your service coordinators. We've has consumers use Jan 29, 2011 3:54 PM 
Yellow Cab - which I believe costs far more than UCP or MV. Yet, we have had 
consumers who are transported to their day programs using such service when 
they can easily use other cheaper modes of transportation. And by the way, these 
are cosumers who do not have behavioral issues that would require special 
transportation arranged on their behalf. 

76 State needs to isue public transportation passes Jan 29, 2011 4:10 PM 

77 If it is cheaper to reimburse the consumer for taking public transportation that Jan 29, 2011 4:51 PM 
option should be considered if it can safely get the consumer where they need to 
go. 

78 none Jan 29, 2011 5:34 PM 

79 There has to be more efficient and effective ways to transport individuals with Jan 29, 2011 6:44 PM 
disabilities in our community. Intensive and thorough travel training can be 
provided to many individuals that will then reduce the need for private 
transportation services. 

80 not sure? Jan 29, 2011 7:10 PM 

81 Give them vouchers, that they can choose to use up as they wish. If they want to Jan 29, 2011 7:48 PM 
save them up for another week, that is fine. If they have extra doctor 
appointments and such, it gives them the flexibility to go when and where they 
choose. 

82 Payment should be made by the state department of rehabilitation as most of the Jan 29, 2011 7:58 PM 
transportation services are used for work programs. 

83 Evaluated each case to see if they are able to pay. Jan 29, 2011 8:51 PM 

84 Same as in prior sections Jan 29, 2011 10:41 PM 

85 WHAT EVER IS AVAILABE FROM ALL RESPURCES:LOCAL STATE FEDERAL Jan 30, 2011 12:03 AM 

86 FROM CARE HOME PROVIDERS, FAMILY MEMBERS, CONSUMERS (CO- Jan 30, 2011 4:28 AM 
PAYMENT) 

87 these drivers deserve a lot more pay than regular school bus people, enough to Jan 30, 2011 5:26 PM 
keep good people! parents can also pay - see below.. 

88 Should be paid for by the state of CA. Jan 30, 2011 8:44 PM 

89 If a bus is aking 4 clients from one home, making only one stop instead of 4, Jan 30, 2011 9:11 PM 
payment per client should be different if clients were picked up from 4 different 
places. 

Based on distance or numbemr of miles. 

90 fair pay Jan 30, 2011 9:19 PM 
regular pay dates 1-2xmonth 
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91	 The Regional Center would buy in "bulk" the monthly transit pass for the 
consumers and assure that consumers receive "attendant" status so that a parent 
and/or care provider, when they feel the obligation to do so, would ride free if the 
transit operator has a ride free policy in place. For those that don't have an 
"attendant" ride free policy in place, the Regional Center and the local transit 
provider in the area affected would work together so that such a policy could be in 
place by June 30, 2016. 

92	 Just as doctors must accept the medi-cal rate for services, any transportation 
service should be given the lowest rate possible (that of a city transit). If a person 
needs an attendant on the trip, that should be funded separately under the day 
program, respite, ILS, or whatever. Dial a Ride and Access Services are safe 
alternatives that are more secluded from the public dangers such as predators 
and teasing, but are much more cost effective than funded transportation. 
Medical transportation should be similarly billed. 

93	 The payment mechanism for services for regional center clients can vary by 
provider. They do not need to be the same. Public transit would be paid for 
through a different mechanism than would a private vendor. These could be 
negotiated. However, among like providers (e.g. private van operators) the rate 
structure should be consistent across providers. 

94	 If the State, cities and counties had efficient public transportation in most 
communities, this would not be a special needs situation, and would serve 
communities better and reduce congestion and pollution. 

95	 Asked 

96	 transprotation should only be funded to the closest, most appropriate program, 
using the least restrictive means of transportataion 

97	 We pay taxes... We have paid for these services already....IT wasn't a self 
induced disability! 

98	 Co-payment should be required based on family's ability to pay. 

99	 Monthly invoicing. 

100	 The regional center should keep paying for these services. 

101	 The rate of pay should be based on the costs to provide the service. The rates 
should be increased based on the cost of living increase. Providers can not 
continue to provide services when the price of fuel, insurance, supplies, etc. 
continues to escalate with no reimbursement consideration. 

If there is no transportation provieded to these inviduals, they would not be able to 
pursue a productive and fulfilling life. 

102	 Cost will vary by region 

103	 Consumer can fund public/paratransit trasnportation unless they can show a 
financial hardship. 
Careprovider can provide roundtrip transportation to program 
Regional Center can fund a family member and payment should be 50% less than 
a vendored transportation provider 
Regional Center can fund as a last resort 

104	 No increased to transportation providers unless other providers also get 
increases. This has been a problem in the past. 

105	 As needed 

106	 Possibly an account for the family so they have financial responsibility/control over 
when taxi vouchers would be used, may also be an incentive to find other 
transportation options? 

107	 Ability to pay 

Jan 31, 2011 2:41 AM 

Jan 31, 2011 4:38 AM 

Jan 31, 2011 5:04 AM 

Jan 31, 2011 6:50 AM 

Jan 31, 2011 3:53 PM
 

Jan 31, 2011 4:32 PM
 

Jan 31, 2011 5:37 PM 

Jan 31, 2011 6:06 PM 

Jan 31, 2011 6:10 PM 

Jan 31, 2011 6:23 PM 

Jan 31, 2011 6:39 PM 

Jan 31, 2011 6:42 PM 

Jan 31, 2011 7:27 PM 

Jan 31, 2011 7:30 PM
 

Jan 31, 2011 7:41 PM
 

Jan 31, 2011 8:28 PM
 

Jan 31, 2011 9:08 PM
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5. Suggested service standards about the payment for these services:
 

Response Text 

108 Not sure. Jan 31, 2011 9:09 PM 

109 medicare, medical, insurance, co-pay or volunteering to help others Jan 31, 2011 9:17 PM 

110 Every person using transportation should pay to use transportation. Jan 31, 2011 9:18 PM 

111 Pay what they actually cost; provide for cost of living adjustments and benefits Jan 31, 2011 9:34 PM 
even a frraction of what State employees get 

112 If families or friends are willing and able to provide transportation, they should not Jan 31, 2011 9:40 PM 
automatically be paid. If they are unable to provide transportation without 
payment, then a voucher should be an option. Residential providers should be 
asked to come up with a plan as part of their services to provide transportation at 
a cost that is cheaper than specialized companies. 

113 No clue. Jan 31, 2011 9:54 PM 

114 Up to but not to exceed the cost to house one individual in a Developmental Jan 31, 2011 10:05 PM 
Center 

115 Periodically reevaluate consumers that ride RC-provided transportation; Jan 31, 2011 10:38 PM 
encourage them to learn to ride the public bus or other transportation mode, if 
eligible. 

116 Regional center funded with parical assistance from families (if possible) Jan 31, 2011 11:34 PM 

117 Pay with vouchers that equate to transportation on BART or bus. Jan 31, 2011 11:55 PM 

118 set some definite rates, but with a review every six months or on a regular basis Feb 1, 2011 12:09 AM 
depending upon current prices of gasoline, drivers, vehicle maintenance and 
insurance rates 

119 Negotiate a fair rate with the transportation provider. Feb 1, 2011 1:16 AM 

120 already set up. Feb 1, 2011 1:51 AM 

121 Payment of transportation to vendors--requiring vendors to also have home based Feb 1, 2011 1:54 AM 
progamming. 

122 They get their regular salary. This is part of their job. Feb 1, 2011 1:57 AM 

123 N/A Feb 1, 2011 3:05 AM 

124 MOnthly allotments Feb 1, 2011 3:29 AM 

125 Should be reasonable and fair to the drivers who have many responsibilites when Feb 1, 2011 6:25 AM 
transporting these consumers. 

126	 Prices vary significantly among different areas of the State. "Standards" are not Feb 1, 2011 7:29 AM 
appropriate because to impose them would penalize consumers in high-cost 
areas and do not take into account an individual's specific and unique needs and 
circumstances. 

127 should cost what bus fare or BART costs. But should not be used in lieu of a bus Feb 1, 2011 9:09 AM 
or BART, simply because it iis more convenient to get door-to-door service. 

128 Regional center Feb 1, 2011 9:58 AM 

129	 On the old idea of "supervised mobility groups": costs would have to include the Feb 1, 2011 12:27 PM 
fare for the supervisor riding the public transit with the consumers, as well as the 
wage for the time coming and going, and of course regular employee costs. This 
might not work financially as cheaper for an independent vendor, but could work 
for a care home or day program who already is paying that staff member for some 
fixed costs. Depending on expenses, this might not be financially cost-effective, 
but the more consumers involved the more likely it would work out financially. 

130 Co-payment from families Feb 1, 2011 5:42 PM 

131 state and federal funds and familes if financially able. Feb 1, 2011 6:06 PM 

132 As needed to obtain service. Feb 1, 2011 6:09 PM 

133 Each clients should pay something for this service. From $25 to $100 per month Feb 1, 2011 6:20 PM 
of off set costs. 
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Transportation Services
5. Suggested service standards about the payment for these services:
 

Response Text 

134	 No 

135	 Think about gas prices, insurances, maintenance of vehicles, and determine a 
realistic hourly or daily rate for transportation companies. 

136	 Transportation funding should be the exception, not the rule. 

137	 Per mile. 

138	 consider using not only large vehicles but single people who can take 3 or more in 
their own car - a car should cost a lot less than a large van; don't allow one client 
to be transported by one van - not cost effective at all 

139	 Increase funds. 

140	 1) "Purchase of Service Limits" is a more appropriate name than "standards." 

2) We oppose statewide purchase of service "standards." 

3) There is no "one size fits all" solution. Purchase of service standards for each 
individual are defined by the IPP. 

4) "Up to but not to exceed the cost to house one individual in a Developmental 
Center." 

141	 Co-pay on a sliding scale. Limit purchase of door to door service to those who 
cannot be mobility trained. 

142	 1) "Purchase of Service Limits" is a more appropriate name than "standards." 

2) We oppose statewide purchase of service "standards." 

3) There is no "one size fits all" solution. Purchase of service standards for each 
individual are defined by the IPP. 

4) For questions 3 & 4: These standards already exist. 

5) "Up to but not to exceed the cost to house one individual in a Developmental 
Center." 

143	 Current standards are adequate 

144	 Based on actual and allowable costs as determined by the Department, and not 
negotiated by regional centers. 

145	 The Operator can suggest 1st class service or insureance fees for mis. mil 
practice added to the fee. Access ID can be used as credit cards can be charged 
or prepaid. It shows that the client has paid for service when there is a dispute 
from the driver. The driver have to have moblie swip card like a store cashier too. 
The client have to pay paperless to were to buy the same access coupons in 
those city halls. 

146	 Residental and day programs shoould be required to be vendored to provide 
transportation for the clients they serve at a reasonalbe and cost-effective rate. 
Parents and family members should be reimbursed for the cost of transporation 
insread of paying transportation companiies This would minimize the need to use 
expensive transporation companies. 

147	 The state has continued to decrease the amount that transportation providers can 
receive without allowing for basic cost of living increase for services provided. 

148	 Again, ability-to-pay standards should apply, and the society should be willing to 
keep the DDS afloat! 

149	 co payments 

150	 Pay the standard rate 

Feb 1, 2011 6:31 PM
 

Feb 1, 2011 6:58 PM
 

Feb 1, 2011 7:00 PM 

Feb 1, 2011 7:01 PM 

Feb 1, 2011 7:17 PM 

Feb 1, 2011 7:54 PM 

Feb 1, 2011 7:59 PM 

Feb 1, 2011 8:45 PM 

Feb 1, 2011 9:16 PM 

Feb 1, 2011 9:32 PM 

Feb 1, 2011 10:35 PM 

Feb 1, 2011 11:43 PM 

Feb 1, 2011 11:47 PM 

Feb 1, 2011 11:51 PM 

Feb 2, 2011 12:23 AM 

Feb 2, 2011 2:55 AM 

Feb 2, 2011 4:16 AM 
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5. Suggested service standards about the payment for these services:
 

Response Text 

151	 Develop rates based on the IRS mileage - this way it can be adjusted up or down. 

152	 State standard is $.49 a mile I think. 

153	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

154	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

155	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

156	 Persons who have paid employment should fund their own transportation. 
OTherwise, it should be subsidizes by the public 

157	 a 

158	 the school district should pay if they cannot provide the needed services within 
their district 

159	 If a co-payment is necessary and the family of the client is able to pay, it would 
not be out of the question to ask for some kind of co-payment. 

160	 Regional needs to pay in full 

161	 Free services to and from the home and service center(s) based on the qualifying 
consumer's needs. 

162	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

163	 If more then one client is picked up at same address the number 2 or more client 
should be charged half fare. 

164	 Cheaper to give them bus passes, lightrail pass, flat rate taxi? vs. for every mile? 

165	 Do not implement a $750 million cut to the Department of Developmental Services 
(DDS) budget. It is too drastic! We need these services for our kids on the 
spectrum! 

166	 Provide if needed. 

167	 A biweekly check for private transport services needing receipts and mileage 
should do it, or a gas debit card of some sort??? that could be loaded 
automatically biweekly instead of waiting on checks? 

168	 Please previous topic response.... 

169	 The lanterman Act, in Sections 4648 (a)(5) and 4690 require the director of DDS 
to develop and maintain equitable processes for setting rates to assure that 
regional centrs can secure high quality services for persons with developmental 
disabilities. The Director should comply with these laws 

170	 the ones who are paying it now 

171	 none 

Feb 2, 2011 5:27 AM 

Feb 2, 2011 6:11 AM 

Feb 2, 2011 3:45 PM 

Feb 2, 2011 5:00 PM 

Feb 2, 2011 5:55 PM 

Feb 2, 2011 6:41 PM 

Feb 2, 2011 6:53 PM 

Feb 2, 2011 7:28 PM 

Feb 2, 2011 7:56 PM 

Feb 2, 2011 8:08 PM 

Feb 2, 2011 9:11 PM 

Feb 2, 2011 9:22 PM 

Feb 2, 2011 9:45 PM 

Feb 2, 2011 10:08 PM 

Feb 2, 2011 10:12 PM 

Feb 2, 2011 10:17 PM 

Feb 2, 2011 10:25 PM 

Feb 2, 2011 10:29 PM 

Feb 2, 2011 10:32 PM 

Feb 2, 2011 10:47 PM 

Feb 2, 2011 10:49 PM 
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5. Suggested service standards about the payment for these services:
 

Response Text 

172 Hourly wage and mileage sufficient to cover maintenance and repair of vehicles Feb 2, 2011 11:06 PM 
and fuel cost recovery. 

173 I do not support POS service standards. Feb 2, 2011 11:34 PM 

174 Same answer as previous pages Feb 3, 2011 12:49 AM 

175 don;t know.. Feb 3, 2011 12:56 AM 

176	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the Feb 3, 2011 1:05 AM 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

177 Families already pay a co-payment. Consumers who attend our program 5 days Feb 3, 2011 1:12 AM 
a week sometimes psy $86.00 per month. 

178 Reductions to fixed day programs will reduce transportation costs. Feb 3, 2011 1:20 AM 

179 monitored by regional center Feb 3, 2011 1:34 AM 

180 Funded by communities. Feb 3, 2011 1:59 AM 

181 Evaluate Program Feb 3, 2011 2:01 AM 

182 sliding scale Feb 3, 2011 2:04 AM 

183 regional center pays Feb 3, 2011 2:05 AM 

184 Services should be paid promptly through regional center. Feb 3, 2011 2:12 AM 

185 by hourly rate or flat rate Feb 3, 2011 4:47 AM 

186 no comment Feb 3, 2011 5:25 AM 

187 Public transportation is paid for by some form of tax. Feb 3, 2011 5:54 AM 

188 per mile or per client need (some may need more supervision) Feb 3, 2011 6:26 AM 

189 Same standards as Valley Mountain Regional Center. Feb 3, 2011 6:55 AM 

190 Same as valley mountain regional center. Feb 3, 2011 6:55 AM 

191 RCs pay Feb 3, 2011 7:35 AM 

192 Government should pay for transportation costs. Feb 3, 2011 8:14 AM 

193 Regional Center should fund for one transportation agency per consumer. Feb 3, 2011 3:44 PM 

194	 Regional Centers should negotiate with public transportation services to provide Feb 3, 2011 5:06 PM 
disabled bus passes at a reduced rate, or pay door-to-door transportation services 
by the mile. 

195	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the Feb 3, 2011 5:26 PM 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

196 Less costly resoutce Feb 3, 2011 5:30 PM 

197 Adults should pay for transportation based on sliding scale if gainfully employed. Feb 3, 2011 5:47 PM 

198 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the Feb 3, 2011 6:31 PM 
Department of Developmental Services to develop and maintain equitable
 
processes for setting rates to assure that Regional Centers can secure high
 
quality services for persons with developmental disabilities. The Director should
 
comply with these laws
 

199	 Payment should be made for the services provided on a daily basis. Feb 3, 2011 6:39 PM 
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Response Text 

200	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws 

201	 100 % by contract with the Regional Center. 

202	 free 

203	 I feel the same for all of Regional Center's services as I do in the first few survey's 
I have taken. 

204	 As rendered 

205	 state recommendations keeping into consideration the "real" costs of gas and 
personell 

206	 aided and self-pay 

207	 State/Regional Center should pay directly to the provider i.e. parent, Access 
Transit, Taxi. 

208	 Capitalist should be taxed. Government should start working for the good of its 
people rather than capitalism . 

209	 Pay as you go. 

210	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

211	 If a person wants to ensure getting to a job or a doctor's appointment on time, 
perhaps allow an extra fee to be charged? (similar to that of a toll road for driver's 
who wants to get through traffic faster) 

212	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

213	 n/a 

214	 This could be part of a service benefit package where a certain number of trips 
are provided and then above that amount, the family/consumer would have to 
contribute. 

215	 They just seem to be very expensive, out of proportion with the service provided. 
Maybe I am wrong, but I think this could be done less expensively, without a huge 
loss in service. 

216	 cost of services should not be the responsibility of the consumer or their families 

217	 Again, paying for services is not feasible for most consumers, who live on SSI 
only. If pay was involved, again, you would have consumers sitting at home doing 
nothing, becoming unhealthy. 

218	 As currently set. 

219	 sliding scale 

220	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

Feb 3, 2011 6:47 PM 

Feb 3, 2011 7:11 PM 

Feb 3, 2011 7:28 PM 

Feb 3, 2011 7:49 PM 

Feb 3, 2011 7:55 PM 

Feb 3, 2011 8:18 PM 

Feb 3, 2011 8:19 PM 

Feb 3, 2011 8:56 PM 

Feb 3, 2011 9:00 PM 

Feb 3, 2011 9:30 PM 

Feb 3, 2011 9:33 PM 

Feb 3, 2011 9:48 PM 

Feb 3, 2011 9:50 PM 

Feb 3, 2011 9:55 PM 

Feb 3, 2011 10:16 PM 

Feb 3, 2011 10:49 PM 

Feb 3, 2011 10:56 PM 

Feb 3, 2011 11:03 PM 

Feb 3, 2011 11:14 PM 

Feb 3, 2011 11:38 PM 

Feb 3, 2011 11:48 PM 
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5. Suggested service standards about the payment for these services:
 

Response Text 

221	 As many payments should be available as possible, including sliding scale and 
grants/donations for those in financial need. 

222	 None. 

223	 GGRC 

224	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

Feb 3, 2011 11:55 PM
 

Feb 4, 2011 12:58 AM
 

Feb 4, 2011 1:26 AM
 

Feb 4, 2011 2:01 AM
 

A sliding fee schedule should be establised as well as the need for these services. Feb 4, 2011 2:19 AM 

226	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

227	 All miles that r used to transport consumers to and from day programs, work 
programs and social skills training. 

228	 My son is an adult. His only source of income is his montly SSI check. 

229	 depending on the individuals income, some may be able to afford without 
reimbursements needed. 

230	 Unfortunately, qualified and insured transportation services are not inexpensive. 
Therefore, the 'lowest' bidder is not always the best organization to provide the 
services. Adequate resources must be expended to ensure that the disabled 
person is safely transported to the places they need to go. 

231	 LantermanAct sections 4648 a 5 and 4690. As required by law, Director of Dept. 
of Developmental Services develops and maintains equitable processes for 
setting rates to assure that high quality services are provided for the individual 
with developmental disabilities. 

232	 RC, insurance, co-pay. 

233	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

234	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these law 

235	 continue as is 

236	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

237	 If a consumer is working, then bus passes should be paid for by the consumer 
and not the regional center. 

238	 Same as previous section 

239	 Payment should be base on market value. 

Feb 4, 2011 2:51 AM 

Feb 4, 2011 3:03 AM 

Feb 4, 2011 4:08 AM
 

Feb 4, 2011 4:27 AM
 

Feb 4, 2011 5:34 AM
 

Feb 4, 2011 5:37 AM
 

Feb 4, 2011 6:05 AM
 

Feb 4, 2011 6:57 AM
 

Feb 4, 2011 7:52 AM
 

Feb 4, 2011 3:15 PM
 

Feb 4, 2011 3:23 PM
 

Feb 4, 2011 4:31 PM
 

Feb 4, 2011 4:56 PM
 

Feb 4, 2011 5:14 PM
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Response Text 

240	 The Director of the Department of Developmental Services is to develop and 
maintain an equitable process for setting rates to assure high quality services for 
individuals with developmental disabilities as describes by law in the Lanterman 
Act 

241	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

242	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

243	 Payment should be near the levels charged by public transportation, but reduced 
for those with little means. 

244	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. This service is almost daily use and very helpful to our 
clients 

245	 State and local governments. 

246	 The Lanterman Act in sections 4648 (a) (5) and 4690 requires the Director of 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure the Regional Centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

247	 The same as previous #5. 

248	 state and or federal government 

249	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

250	 federal funding, state funding, privatefunding 

251	 standard and reasonable 

252	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

253	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

254	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

Feb 4, 2011 5:16 PM 

Feb 4, 2011 5:23 PM 

Feb 4, 2011 5:49 PM 

Feb 4, 2011 6:01 PM 

Feb 4, 2011 6:20 PM 

Feb 4, 2011 7:02 PM
 

Feb 4, 2011 7:17 PM
 

Feb 4, 2011 7:23 PM 

Feb 4, 2011 7:47 PM 

Feb 4, 2011 7:57 PM 

Feb 4, 2011 8:30 PM 

Feb 4, 2011 8:39 PM 

Feb 4, 2011 8:45 PM 

Feb 4, 2011 9:02 PM 

Feb 4, 2011 9:24 PM 
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Response Text 

255	 IPP 

256	 free 

257	 The Lanterman Act in sections 4648 (a) (5) and 4690 requires the Director of 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure the Regional Centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

258	 A transportation service in our area has said they only have to pick up a client 1 
day in a month to get paid for the whole month. They need to have a log of who 
rides and what days. They should only get paid for the days or round trip with this 
client. They should only get 1/2 pay for one way service. 

259	 same response 

260	 The Director should comply with these laws. The Lanterman Act, in Sections 
4648 (a) (5) and 4690 require the Director of the Department of Developmental 
Services to develop and maintain equitable processes for setting rates to assure 
that regional centers can secure high quality services for persons w ith 
developmental disabilities 

261	 The Lanterman Act requires the Director of the Department of Developmental 
Services to develop and maintain equitable processes for setting rates to assure 
that Regional Centers can secure high quality services for persons with 
developmental disabilities. The Director should comply with these laws. 

262	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

263	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

264	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

265	 As relates to their income. 

266	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

267	 Is there a way to incorporate city funded transportation into the service system? 
An expansion of paratransit. 

268	 Lanterman Act 4648 and 4690 require the Director of DDS to develop and 
maintain an equitable process for setting rates to assure high quality services. 

269	 Federal and State funds plus tax incentives for those providing the service. 

270	 The Lanterman Act, in Sections 4648(a)(5) and 4690 requires the Director of the 
Department of Developmental Services (DDS) to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

Feb 4, 2011 9:34 PM 

Feb 4, 2011 9:40 PM 

Feb 4, 2011 9:57 PM 

Feb 4, 2011 10:03 PM
 

Feb 4, 2011 10:06 PM
 

Feb 4, 2011 10:13 PM
 

Feb 4, 2011 10:30 PM
 

Feb 4, 2011 10:42 PM
 

Feb 4, 2011 10:59 PM
 

Feb 4, 2011 11:25 PM
 

Feb 4, 2011 11:31 PM
 

Feb 4, 2011 11:33 PM
 

Feb 5, 2011 12:07 AM
 

Feb 5, 2011 12:41 AM
 

Feb 5, 2011 12:58 AM
 

Feb 5, 2011 12:58 AM
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271	 AUTISM 

272	 see above 

273	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

274	 as per community prevailing rates 

275	 paratransit: $4 / 1 way 

276	 SAME STANDARDS USED FOR PUBLIC SCHOOL STUDENTS TO RECEIVE K 
THROUGH TWELVE INSTRUCTION> 

277	 The Lanterman Act requires the Director of the Department of Developmental 
Services to develop and maintain equitable processes for setting rates to assure 
that Regional Centers can secure high quality services for persons with 
developmental disabilities. The Director should comply with these laws. 

278	 All families should be made to pay for the services, even on a sliding scale or 
payment plan. 

279	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

280	 same as first set 

281	 The Lanterman Act requires the Director of the Department of Developmental 
Services to develop and maintain equitable processes for setting rates to assure 
that Regional Centers can secure high quality services for persons with 
developmental disabilities. The Director should comply with these laws. 

282	 I oppose the POS standards. Please refer to the Lanterman Act section 4648 (a) 
(5) and section 4690. 

283	 State 

284	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

285	 Each regional center catchment area is unique and trying to set one standard will 
limit service availability and quality 

286	 I don't know enough to make a comment 

287	 "Up to but not to exceed the cost to house one individual in a Developmental 
Center." 

288	 Regardless of any suggested standards, if the consumer is on SSD, SSI and/or 
MediCal, services should be provided at no cost; for all other consumers services 
should be provided on a sliding scale such that all necessary services and 
supports are within the consumer's financial reach. 

289	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

Feb 5, 2011 1:12 AM 

Feb 5, 2011 1:38 AM 

Feb 5, 2011 4:03 AM 

Feb 5, 2011 4:37 AM 

Feb 5, 2011 6:48 AM 

Feb 5, 2011 7:00 AM 

Feb 5, 2011 2:51 PM 

Feb 5, 2011 4:34 PM 

Feb 5, 2011 5:33 PM 

Feb 5, 2011 6:41 PM 

Feb 5, 2011 7:37 PM 

Feb 5, 2011 9:14 PM 

Feb 5, 2011 10:22 PM 

Feb 5, 2011 11:00 PM 

Feb 6, 2011 3:02 AM 

Feb 6, 2011 4:20 AM 

Feb 6, 2011 5:13 AM 

Feb 6, 2011 6:01 AM 

Feb 6, 2011 6:08 AM 
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290	 The Lanterman Act requires the Director of the Department of Developmental 
Services to develop and maintain equitable processes for setting rates to assure 
that Regional Centers can secure high quality services for persons with 
developmental disabilities. The Director should comply with these laws. 

291	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

292	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. Or did you expect those massive SSI payments to cover 
everything? 

293	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

294	 Follow standard business practices. Annual or bi-annual financial audits should be 
considered to preclude any abuses. 

295	 Regional center 

296	 It could be given in discounts or figured from their income to pursue. 

297	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

298	 The Lanterman Act requires the Director of the Department of Developmental 
Services to develop and maintain equitable processes for setting rates to assure 
that Regional Centers can secure high quality services for persons with 
developmental disabilities. The Director should comply with these laws. 

299	 The DDS should provide funding for these services to the developmentally 
disabled as required of the Director of DDS, per The Lanterman Act. The director 
should comply with the rules governing the processes for developing and 
maintaining a process to set rates assuring Regional Centers can provide quality 
services. 

300	 The Lanterman Act requires the Director of the Department of Developmental 
Services to develop and maintain equitable processes for setting rates to assure 
that Regional Centers can secure high quality services for persons with 
developmental disabilities. The Director should comply with these laws. 

301	 No comment 

302	 Consumer should pay the majority of the fee. 

303	 The cost of vehicles, especially the vehicles modified for wheel chairs are very 
expensive. The reimbursement is very low and needs to be increased. 

304	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

305	 consumers should exhaust generic resources 

Feb 6, 2011 8:05 AM 

Feb 6, 2011 4:43 PM 

Feb 6, 2011 6:47 PM 

Feb 6, 2011 6:53 PM 

Feb 6, 2011 8:29 PM 

Feb 6, 2011 9:51 PM 

Feb 7, 2011 3:55 AM 

Feb 7, 2011 6:49 AM 

Feb 7, 2011 2:49 PM 

Feb 7, 2011 3:43 PM 

Feb 7, 2011 5:48 PM 

Feb 7, 2011 7:11 PM 

Feb 7, 2011 7:23 PM 

Feb 7, 2011 9:53 PM 

Feb 7, 2011 10:12 PM 

Feb 7, 2011 10:46 PM 
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306	 Allow RC's to set the standards in their own communities. 

307	 Let the Regional Centers make the decisions regarding program services 

308	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

309	 Sections 4648 (a)(5) and 4690 of the Lanterman Act state that the Director of the 
Department of Developmental Services must develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
make these decisions with that in mind. 

310	 Ensure payment is accurent based on urban vs rural areas. 

311	 It should be similar to the cost of a VTA pass for a disabled individual. 

312	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

313	 Directly from agency to vendor or to caretaker for individual. 

314	 State and or federal government grants 

315	 It should be based on usual and customary costs for transportation personal. Gas 
prices for that region should be taken into consideration. 

316	 Families should pay a small flat co-payment rate, if they are really in need of 
transportation. 

317	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

318	 Use public transportation when possible. Regional Center should set a price for a 
voucher. 

319	 Payment should cover the costs of this service. 

320	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws 

321	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

322	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

323	 County, State, and family agencies can contribute. Make it easy for patrons to 
contribute if they wish. 

324	 client should pay based on level of income 

Feb 7, 2011 10:46 PM 

Feb 7, 2011 11:14 PM 

Feb 7, 2011 11:15 PM 

Feb 7, 2011 11:27 PM
 

Feb 7, 2011 11:28 PM
 

Feb 8, 2011 1:10 AM
 

Feb 8, 2011 1:16 AM
 

Feb 8, 2011 1:34 AM 

Feb 8, 2011 2:25 AM 

Feb 8, 2011 3:57 AM 

Feb 8, 2011 3:59 AM 

Feb 8, 2011 4:30 AM 

Feb 8, 2011 4:50 AM 

Feb 8, 2011 4:56 AM 

Feb 8, 2011 5:38 AM 

Feb 8, 2011 6:06 PM 

Feb 8, 2011 8:00 PM 

Feb 8, 2011 8:02 PM
 

Feb 8, 2011 8:04 PM
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325	 The Lanterman Act has already established a clear precedent (Sect 4648 (a)(5) 
and 4690) that the Director of the Department of Developmental Services to 
establish and maintain equitable criteria and rate structures, to ensure that the 
highest possible quality of care is being provided to individuals with intellectual 
and developmental disabilities. Henceforth, the DDS Director is bound to comply 
with this stipulation and proceed to equitably establish these payment structures 

326	 Based on service provider's policies. Ask for periodic discounts if possible. 

327	 Consumers should not be transported via taxi. It is the responsibility of the 
consumer, family, care provider to make sure that the consumer is transported. 

328	 max 10.00 

329	 when pre existing conditions are covered by insusrance then insurance can be 
billed 

330	 Establish a standardized rate that would meet the needs of the vendor's obligation 
of supplying the vehicles, gas, mileage, maintenance and regular wear and tear of 
said vehicle. 

331	 Establish a standardized rate that would meet the needs of the vendor's obligation 
of supplying the vehicles, gas, mileage, maintenance and regular wear and tear of 
said vehicle. 

332	 Less pay than they would normally get but guarenteing consistant work 

333	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

334	 Currently my family does assist in my transportation needs, however, I have many 
neighbors whom do not have money for Outreach or the bus and feel that they 
could use addition assistants. 

335	 Negotiate statewide contract rates. 

336	 I currently pay for Outreach services. I would like the Outreach rates to be 
lowered and I think it would be helpfull if the San Andreas Regional Center paid 
for a portion of my rides. 

337	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

338	 Answer: The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the 
Director of the Department of Developmental Services to develop and maintain 
equitable processes for setting rates to assure that Regional Centers can secure 
high quality services for persons with developmental disabilities. The Director 
should comply with these laws. 

339	 State tax, Parents, and care givers share equal parts of the cost 

340	 no cost should come to the consumer or care giver. 

341	 same 

342	 no comment 

343	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

344	 Parent should share cost w/RC 

Feb 8, 2011 8:21 PM
 

Feb 8, 2011 9:12 PM
 

Feb 8, 2011 9:15 PM
 

Feb 8, 2011 9:34 PM
 

Feb 8, 2011 9:35 PM
 

Feb 8, 2011 11:15 PM
 

Feb 8, 2011 11:24 PM
 

Feb 8, 2011 11:39 PM
 

Feb 9, 2011 12:00 AM
 

Feb 9, 2011 12:38 AM
 

Feb 9, 2011 12:51 AM
 

Feb 9, 2011 1:18 AM
 

Feb 9, 2011 1:33 AM
 

Feb 9, 2011 1:33 AM 

Feb 9, 2011 1:38 AM 

Feb 9, 2011 1:41 AM 

Feb 9, 2011 2:29 AM 

Feb 9, 2011 4:06 AM 

Feb 9, 2011 5:44 AM 

Feb 9, 2011 8:59 AM 
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345	 See above (A). 

346	 Regional center should help pay for vendored/public transportation for people with 
disabilities to attend day and work programs during regular business hours. 
Families and/or residential providers should provide transportation during all other 
times with the support from Regional center depending on the reason for 
transportation. 

347	 least costly-always look at public transit first 
if person lives in care home RSP should transport. 

348	 They should be paid per client, per hour. Again Regional Center must make the 
effort to ensure that transportation is not continually billing for a client they didnt' 
pick up or drop off. 

349	 The payments for these services are already far below the level of providing a 
decent profit margin to the transporation providers. The overhead for operating a 
transporation service for the disabled persons include but are not limited to the 
rising costs of fuel. Mainitaining high liability limits for insurance, recruiting, 
training, drug testing and background clearance for each employee. There is also 
the high cost of vehicle maintenance, facility procurement, worker's compensation 
insurance and the compensation and benefits provided to employees/drivers. 

350	 Payed electronically. 

351	 flat rate that is reasonable 

352	 The Lanterman Act, in Section 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers an secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

353	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

354	 THERE HAVE BEEN NO INDREASES IN TEH PAYMENTS FOR PROVIDING 
TRANSPORTATION TO OUR RESIDENTS WHO ARE THEMSELVES 
VENDORED. GAS PRICES HAVE GONE UP SIGNIFICANTLY AND WE ARE 
BEING PAID IN 1995 DOLLARS. 

355	 The Lanterman Act, in Section 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

356	 Cut ALL service provider rates by 10% - this is equivalent to the Governor's 
proposed cut to Medi-cal rates. 

357	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

358	 Voluntary co-payments. If each client could contribute $.50 or $1.00 per day, that 
would truly help save funding money. 

359	 As stated, client/family should contribute when possible, then the RC, State, Fed, 
etc. 

360	 Payments or co-payments should be reasonable. 

361	 shared 

Feb 9, 2011 5:39 PM
 

Feb 9, 2011 6:30 PM
 

Feb 9, 2011 7:15 PM
 

Feb 9, 2011 8:26 PM
 

Feb 9, 2011 8:29 PM 

Feb 9, 2011 9:32 PM 

Feb 9, 2011 9:35 PM 

Feb 9, 2011 9:44 PM 

Feb 9, 2011 9:51 PM 

Feb 9, 2011 9:52 PM 

Feb 9, 2011 10:11 PM 

Feb 9, 2011 10:17 PM 

Feb 9, 2011 10:22 PM 

Feb 9, 2011 11:39 PM 

Feb 9, 2011 11:42 PM 

Feb 9, 2011 11:46 PM 

Feb 9, 2011 11:53 PM 
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362	 Require all new residential providers to provide tranportation for all purposes for 
consumers living in residential care. 

363	 Pay what they actually cost; provide for cost of living adjustments and benefits 
even a fraction of what State employees get 

364	 Lanterman Act section 4648 (a) (5) requires director of developmental services to 
develop and maintain equitable processes for setting rates to assure that regional 
centers can secure high quality services for people with developmental 
disabilities. director should comply with these laws. 

365	 Payments should be done on a monthly basis. 

366	 Transportation Industry Standard 

367	 TCRC through the health care industry or donations or grants to provide them 

368	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

369	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

370	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

371	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

372	 Based on the norm for community 

373	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

374	 Not involving the family or patient. 

375	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

376	 The Lanterman Act Sections 4648(a)(5) and 4690 requires that the Director of the 
Department of Developmental Services develop and maintain equitable processes 
for setting rates to assure that regional centers can secure high quality services 
for individuals with developmental disabilities. The Director should comply with 
these laws. 

377	 How about cutting all the frivolous government spending for all the government 
employees. Also, stop fulfilling all the lobbyist in our ridiculous economically 
strapped state, rather then taking money and benefits away from the people who 
really need it and have a difficult or impossible ability to care for themselves 

Feb 10, 2011 12:10 AM 

Feb 10, 2011 12:16 AM 

Feb 10, 2011 12:20 AM 

Feb 10, 2011 12:46 AM 

Feb 10, 2011 12:59 AM 

Feb 10, 2011 3:40 AM 

Feb 10, 2011 8:12 PM 

Feb 10, 2011 8:18 PM 

Feb 10, 2011 9:35 PM 

Feb 10, 2011 10:07 PM 

Feb 10, 2011 10:31 PM 

Feb 11, 2011 12:30 AM 

Feb 11, 2011 1:47 AM 

Feb 11, 2011 1:56 AM 

Feb 11, 2011 3:28 AM 

Feb 11, 2011 3:48 AM 
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378	 Family members should not be paid to do what they would do for other members 
of the family like teenagers 

379	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

380	 Payments should be quarterly unless this creates undue hardship for the service 
provider. 

381	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

382	 direct to the vendor 

383	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

384	 Taxes. 

385	 RC should continue to pay for these services as long as the state is requiring day 
program. 

Transportation is paid at about $35.00/day per consumer. 

Pay the residential facilities $25.00 per day per consumer to transport to the day 
program. 

386	 Low cost is not the standard. Low cost providers typically will have poor on time 
performance, unsafe and untrained staff and older unreliable equipment. 

387	 Pay more for these services. Most providers lose money with transportation. 
Regional centers require most providers to do this to provide other services. The 
expenses of transportation are not proportionate to the reimbursement rate. 

388	 They should be provided by the State if the users cannot afford to pay for their 
own transportation. 

389	 Perhaps school districts could use more funding to help transport our clients to 
their afterschool programs. Parents who are able to pick up their children after 
the program should certainly do so, but many are not able to do so. Thus, this 
now prevents clients from receiving said services. 

390	 no cost or minimal fee 

391	 Log of attendance 

392	 The government and non profit should render payment for these services 
it is for the consumer and the public benefits because you have good 
citizens come out of every disability. It should be joint efforts and even 
scholarships from the communities they live in. 

393	 See comment under Behavioral Services 

394	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

Feb 11, 2011 5:05 AM 

Feb 11, 2011 5:13 AM 

Feb 11, 2011 5:30 AM 

Feb 11, 2011 5:47 AM 

Feb 11, 2011 6:16 AM
 

Feb 11, 2011 6:22 AM
 

Feb 11, 2011 8:39 AM
 

Feb 11, 2011 12:10 PM
 

Feb 11, 2011 3:24 PM
 

Feb 11, 2011 4:45 PM
 

Feb 11, 2011 5:15 PM 

Feb 11, 2011 6:05 PM 

Feb 11, 2011 7:01 PM 

Feb 11, 2011 8:14 PM 

Feb 11, 2011 8:24 PM 

Feb 11, 2011 8:50 PM 

Feb 11, 2011 9:49 PM 
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395	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

396	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

397	 Not quite sure. 

398	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

399	 None 

400	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws 

401	 $15 per hour at least 

402	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

403	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

404	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

405	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

406	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

407	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

Feb 11, 2011 9:50 PM 

Feb 11, 2011 9:51 PM
 

Feb 11, 2011 9:53 PM
 

Feb 11, 2011 9:55 PM
 

Feb 11, 2011 9:55 PM
 

Feb 11, 2011 9:56 PM
 

Feb 11, 2011 9:58 PM
 

Feb 11, 2011 9:58 PM
 

Feb 11, 2011 9:59 PM
 

Feb 11, 2011 10:05 PM
 

Feb 11, 2011 10:17 PM
 

Feb 11, 2011 10:21 PM 

Feb 11, 2011 10:23 PM 
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408	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

409	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

410	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

411	 The Lanterman Act requires the Director of the Department of Developmental 
Services 
to develop and maintain equitable processes for setting rates to assure that 
Regional 
Centers can secure high quality services for persons with developmental 
disabilities. The 
Director should comply with these laws. 

412	 As it is now 

413	 Regional Center. 

414	 the individuals that can not pay for transportation or can not ride the public 
transportation need the state to pay for these services as they are incapable of 
doing it for themselves 

415	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

416	 Respite hours awarded by GGRC. 

417	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

418	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

419	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

420	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

Feb 11, 2011 10:33 PM 

Feb 11, 2011 10:42 PM 

Feb 11, 2011 10:46 PM 

Feb 11, 2011 10:46 PM 

Feb 11, 2011 10:57 PM 

Feb 11, 2011 11:02 PM 

Feb 11, 2011 11:08 PM 

Feb 11, 2011 11:12 PM 

Feb 11, 2011 11:23 PM 

Feb 11, 2011 11:37 PM 

Feb 11, 2011 11:51 PM 

Feb 12, 2011 12:05 AM 

Feb 12, 2011 12:20 AM 
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421	 Payments need to be adjusted accordingly to market conditions for fuel costs. 

422	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

423	 On as needed bases. 

424	 Evaluate need. State aid or cost share program. 

425	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities.The Director should 
comply with these laws. 

426	 1.Implementation of the Individualized Budget - while this will in fact represent a 
reduction in actual dollars spent - it will give us a CHOICE and will return 
suspended social-recreational services including camp 

427	 See previous answers. 

428	 Regional Centers. 

429	 Co-payments should be expected if not full payment for transportation on public 
buses. 

430	 RC's should pay for these 

431	 Present services is ok, no change. 

432	 Payment should depend on the financial capacity of the client. 

433	 Co pay by individual if they are able. 

434	 open 

435	 This could be difficult given the current prices of gasoline. 

436	 income or vouchers or discount program for group if organized properly 

437	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

438	 Access is cheap so families or clients could probably pay if able. 

439	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws 

440	 See response on previous section. 

441	 family to have a 20% co pay 

442	 not sure but should not cost a lot 

443	 See Behavioral Services # 5 

444	 Could be co-payment, or subscription method. 

445	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

446	 dont pay they can walk or ride a bike, rollerblade, skate board exc. 

Feb 12, 2011 12:52 AM
 

Feb 12, 2011 1:22 AM
 

Feb 12, 2011 2:56 AM 

Feb 12, 2011 4:09 AM 

Feb 12, 2011 6:08 AM 

Feb 12, 2011 6:15 AM 

Feb 12, 2011 6:31 AM 

Feb 12, 2011 6:57 AM 

Feb 12, 2011 8:18 AM 

Feb 12, 2011 12:44 PM 

Feb 12, 2011 4:20 PM 

Feb 12, 2011 5:00 PM 

Feb 12, 2011 5:04 PM 

Feb 12, 2011 5:43 PM 

Feb 12, 2011 6:00 PM 

Feb 12, 2011 6:03 PM 

Feb 12, 2011 6:14 PM 

Feb 12, 2011 7:25 PM 

Feb 12, 2011 8:35 PM 

Feb 12, 2011 9:02 PM 

Feb 12, 2011 9:09 PM 

Feb 12, 2011 9:47 PM 

Feb 12, 2011 10:20 PM 

Feb 12, 2011 11:16 PM 

Feb 13, 2011 12:04 AM 

Feb 13, 2011 12:42 AM 
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447	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

448	 Goverment/ community 

449	 Payments are based on types of service provided. If it is not feasible for a 
transportation provider to follow the standards of QPBS than they will not be paid. 
In the field of providing PBS services to people who are QR, then QPBS individual 
providers who own automobiles and drive safely can be used effectively and 
reimbursement should be forthcoming to that individual for providing QPBS to 
provide transportation. If personal autos are used and the individual driving is a 
QPBS provider individual who just happens to be an employee at the QPBS 
Residential Home setting than that is just another increase in wage for that 
person. 

450	 Regional Center and State 

451	 With the price of gas, it seems that payment to transportation companies should 
be fair scale. 

452	 Keep the current system. 

453	 Payment can be funded through grants and other federal or state or local funding. 

454	 as determined by financial need 

455	 RCOC should pay 

456	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

457	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

458	 All busing companies should get grants or none should. Residential care homes 
don't get cars bought for us and we provide more transportation services than 
busing companies. 

459	 As with respite care 

460	 Rate of payment should be tied directly to the actual cost of living for the 
community in which the service is delivered. 

461	 These are pay-as-you go: 
public transit; specialized transportation companies; 

These are, or can be, included in a program:
 
day programs and/or residential vendors. 


These folks rarely ask for anything for what they provide:
 
Family members and friends can provide transportation under a voucher.
 

462	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

Feb 13, 2011 3:50 AM 

Feb 13, 2011 6:15 AM
 

Feb 13, 2011 8:51 AM
 

Feb 13, 2011 3:58 PM
 

Feb 13, 2011 5:58 PM
 

Feb 13, 2011 6:07 PM 

Feb 13, 2011 6:42 PM 

Feb 13, 2011 6:43 PM 

Feb 13, 2011 6:44 PM 

Feb 13, 2011 7:19 PM 

Feb 13, 2011 10:57 PM 

Feb 13, 2011 11:43 PM 

Feb 14, 2011 12:23 AM 

Feb 14, 2011 1:31 AM 

Feb 14, 2011 2:05 AM 

Feb 14, 2011 2:08 AM 
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Response Text 

463	 exhaust all resources available first and look to community resources for 
collaboration 

464	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

465	 increase the fee per ride for Access 

466	 CONSUMER SHOULD PAY NOMINAL FEES FOR WEEKEND SERVICES 

467	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

468	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

469	 should be based if the person is able to pay for their own transportation or not. 

470	 Current ways are sufficient. 

471	 If a consumer earns money, co-payment or payment in full is appropriate. 

472	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

473	 A nominal fee could be charged if the consumer has to be transported in excess 
of 20 miles one way. 

474	 Standard marketplace prevailing rates 

475	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

476	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

477	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

478	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

Feb 14, 2011 2:56 AM
 

Feb 14, 2011 3:29 AM
 

Feb 14, 2011 4:13 AM 

Feb 14, 2011 7:26 AM 

Feb 14, 2011 4:19 PM 

Feb 14, 2011 4:36 PM 

Feb 14, 2011 4:59 PM 

Feb 14, 2011 5:05 PM 

Feb 14, 2011 5:05 PM 

Feb 14, 2011 5:09 PM 

Feb 14, 2011 5:45 PM 

Feb 14, 2011 6:13 PM 

Feb 14, 2011 6:21 PM 

Feb 14, 2011 6:32 PM 

Feb 14, 2011 6:33 PM 

Feb 14, 2011 6:34 PM 
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Response Text 

479	 The most cost-effective transportation service available should be sought when 
purchasing transportation. If a consumer is mobility trained and a bus pass is 
needed, he or she should be requested to fund their own pass if resources permit. 

480	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

481	 The most cost-effective transportation service available should be sought when 
purchasing transportation. If a consumer is mobility trained and a bus pass is 
needed, he or she should be requested to fund their own pass if resources permit. 

482	 free, if you can't afford it, otherwise, some sort of contribution. 

483	 Continue payment through the state. 

484	 if the service continues effectively, obviously they are getting paid 

485	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

486	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

487	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

488	 Limit salaries of administrators of Transportation programs 

489	 By the IPP process. 

490	 Pay as you go. 

491	 For DP services, I'd propose flat rates based on distance @ .60 per mile. The flat 
rates would be at 5, 10, 15, 20 (etc) miles one way. For vendors driving 10 miles 
one way, funding at $6.00 a trip - two trips a day = 245.00 a month. 

492	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

493	 RC and state should fund. 

494	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

495	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

496	 Based on ability to pay 

497	 Regional Center 

498	 Department of DDS should make determination. 

Feb 14, 2011 6:35 PM 

Feb 14, 2011 6:40 PM 

Feb 14, 2011 6:44 PM 

Feb 14, 2011 6:50 PM 

Feb 14, 2011 6:58 PM 

Feb 14, 2011 7:02 PM 

Feb 14, 2011 7:09 PM 

Feb 14, 2011 7:12 PM 

Feb 14, 2011 7:25 PM 

Feb 14, 2011 7:26 PM 

Feb 14, 2011 7:35 PM 

Feb 14, 2011 7:36 PM 

Feb 14, 2011 7:36 PM 

Feb 14, 2011 7:52 PM 

Feb 14, 2011 8:08 PM 

Feb 14, 2011 8:18 PM 

Feb 14, 2011 9:05 PM 

Feb 14, 2011 9:45 PM 

Feb 14, 2011 9:52 PM 

Feb 14, 2011 10:05 PM 
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499	 The current transportation provider rates are inadaquate and cost ineffective. 
The Department should implement vendor rates that are easy to administer & 
monitor, reflective of how vendors account for costs and account for cost 
differences throughout the state. 
Regional centers should pursue federal funding, including Federal Transportation 
Administration (FTA) grant funding for specialized transportation services, 
especially mobility management programs, which can include funding for trip 
coordination and travel training. 

500	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

501	 Regional Center 

502	 The Lanterman Act, in Sections 4648(a) (5) and 4690 requires the Director of 
DDS to develop and maintain equitable processes for setting rates to assure that 
Reg. Centers can secure high quality services for persons with developmental 
disabilities. The Director should comply with these laws. 

503	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

504	 if the regional service was to pay for the services, they could monitor the cost 
much better 

505	 Transportation could be vouchered. $35 dollars a day for day programs--- homes 
families or day programs could get the reimbursement. 

506	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

507	 The most cost-effective transportation service available should be sought when 
purchasing transportation 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

508	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

509	 Regional center. 

510	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

511	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

Feb 14, 2011 10:10 PM 

Feb 14, 2011 10:26 PM
 

Feb 14, 2011 10:48 PM
 

Feb 14, 2011 10:50 PM
 

Feb 14, 2011 11:15 PM 

Feb 14, 2011 11:46 PM 

Feb 15, 2011 12:08 AM 

Feb 15, 2011 12:22 AM 

Feb 15, 2011 12:47 AM 

Feb 15, 2011 1:20 AM 

Feb 15, 2011 1:35 AM 

Feb 15, 2011 1:53 AM 

Feb 15, 2011 1:53 AM 
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512	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the Feb 15, 2011 1:59 AM 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

513	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the Feb 15, 2011 2:49 AM 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

514	 Low cost-these individuals are usually living on SSI. Feb 15, 2011 2:53 AM 

515	 STATE FUNDS Feb 15, 2011 2:56 AM 

516	 The Lanterman Act requires the Director of the Department of Developmental Feb 15, 2011 3:27 AM 
Services to develop and maintain equitable processes for setting rates to assure 
that Regional Centers can secure high quality services for persons with 
developmental disabilities. The Director should comply with these laws. 

517	 Remuneration reflective of similar services received in the "typical" community. Feb 15, 2011 3:29 AM 
Costs consumer/parent(s) would expend in the absence of vendored services. 
"Reasonable & Customary" are logical measures. 

518	 Regional Center/SELP to share cost in accordance with FAPE and LRE Feb 15, 2011 3:35 AM 

519	 The payment for these services should be per clients per trip. The payment Feb 15, 2011 3:36 AM 
includes driver, escort, 

520	 See the Lanterman Act!! Feb 15, 2011 4:10 AM 

521	 They should be provided by city, state and federal funds. Feb 15, 2011 5:03 AM 

522	 Implementation of the Individualized Budget Feb 15, 2011 5:30 AM 

523	 see comments on Behavior services Feb 15, 2011 5:42 AM 

524	 Families can pay or donate money on van transportations. Feb 15, 2011 5:43 AM 

525	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the Feb 15, 2011 6:12 AM 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

526	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the Feb 15, 2011 6:36 AM 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

527	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the Feb 15, 2011 6:44 AM 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

528	 Payment to transportation services should be reviewed. They are oftentimes Feb 15, 2011 7:06 AM 
late. They should have a better system of communication. Sometimes we call for 
them not to pick-up consumers and then they show up. Drivers should be more 
courteous. 

529	 paid by governments Feb 15, 2011 7:14 AM 

530	 Based on the time thay are working plus bonus for being in time according the Feb 15, 2011 8:12 AM 
schedule 
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531	 The Lanterman Act requires the Director of the Department of Developmental 
Services to develop and maintain equitable processes for setting rates to assure 
that Regional Centers can secure high quality services for persons with 
developmental disabilities. The Director should comply with these laws. 

532	 Would come from Regional Center budget 

533	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

534	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

535	 ?? 

536	 Alta Regional 

537	 Continuation of current standards 

538	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

539	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

540	 The Lanterman Act requires the Director of the Department of Developmental 
Services to develop and maintain equitable processes for setting rates to assure 
that Regional Centers can secure high quality services for persons with 
developmental disabilities. The Director The Lanterman Act requires the Director 
of the Department of Developmental Services to should comply with these laws. 

541	 ? 

542	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

543	 The most cost-effective transportation service available should be sought when 
purchasing transportation. 

If a consumer is mobility trained and a bus pass is needed, he or she should be 
requested to fund their own pass if resources permit. 

544	 We are paid by the State of California through the Local Regional Centers. 

545	 Eliminate trans brokerage vendors, large buss contracts, use smaller, hybrid 
vehicles. 

546	 Same cost share as today. When you look at the income of the disabled it is 
generally a fraction of the more able citizen. To increase these costs would further 
restrict their mobility. 

Feb 15, 2011 11:04 AM 

Feb 15, 2011 2:53 PM
 

Feb 15, 2011 4:10 PM
 

Feb 15, 2011 4:32 PM 

Feb 15, 2011 5:03 PM 

Feb 15, 2011 5:39 PM 

Feb 15, 2011 5:58 PM 

Feb 15, 2011 6:10 PM 

Feb 15, 2011 6:35 PM 

Feb 15, 2011 6:43 PM 

Feb 15, 2011 6:59 PM 

Feb 15, 2011 7:01 PM 

Feb 15, 2011 7:04 PM 

Feb 15, 2011 8:33 PM
 

Feb 15, 2011 8:39 PM
 

Feb 15, 2011 9:19 PM
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547	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

548	 The regional centers should continue to pay for all necessary services, as 
determined by the IPP team. 

549	 The Lanterman Act requires the Director of the Department of Developmental 
Services to develop and maintain equitable processes for setting rates to assure 
that Regional Centers can secure high quality services for persons with 
developmental disabilities. The Director should comply with these laws 

550	 $12 per hour 

551	 Sliding scale but modest co-payment above low income cut-off. 

552	 check market based contracts fo standard payment for these types of services 

553	 Consumers shouldn't have to pay. 

554	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

555	 See answer above in #4 

556	 market based invoicing guidelines for the industry 

557	 Make sure providers are paid in a timely manner so that qualified providers are 
maintained. 
Don't sacrafice service for a less expensive providr, they may not provide the 
same level of service. 

558	 Raise taxes 

559	 negotiated rates should be established for area and type of transportation 

560	 All drivers need to speak very good English and read it as well. They should be 
trained to be cordial and articulate. 

561	 Transportation should be the responsibility of the caregivers 

562	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 require the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that regional centers can secure high quality 
services for persons with developmental disabilities. The Director should comply 
with these laws. 

563	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

564	 through agency 

565	 The Lanterman Act, in Section 4648 (a)(5) and 4690 requires Director of 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

Feb 15, 2011 9:42 PM 

Feb 15, 2011 9:52 PM 

Feb 15, 2011 10:35 PM 

Feb 15, 2011 11:03 PM 

Feb 15, 2011 11:11 PM 

Feb 15, 2011 11:30 PM 

Feb 15, 2011 11:30 PM 

Feb 15, 2011 11:39 PM 

Feb 15, 2011 11:56 PM 

Feb 16, 2011 12:12 AM 

Feb 16, 2011 2:12 AM 

Feb 16, 2011 2:22 AM 

Feb 16, 2011 3:05 AM 

Feb 16, 2011 3:33 AM 

Feb 16, 2011 4:32 AM 

Feb 16, 2011 4:49 AM 

Feb 16, 2011 5:09 AM 

Feb 16, 2011 5:27 AM
 

Feb 16, 2011 5:58 AM
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Response Text 

566	 The Lanterman Act, in Sections 4648 (a) (5) and 4690 requires the Director of the Feb 16, 2011 6:22 AM 
Department of Developmental Services to develop and maintain equitable 
processes for setting rates to assure that Regional Centers can secure high 
quality services for persons with developmental disabilities. The Director should 
comply with these laws. 

567	 DOR, RT, consumer & parent copay... Feb 16, 2011 7:14 AM 

568	 Car registration fee, gasoline tax, and higher taxes in general. Feb 16, 2011 7:49 AM 

6. Suggested service standards about the responsibilities of parents and 

Response Text 

1 If parents are stay at home parents, the parents should provide the transportation. Jan 28, 2011 12:58 AM 

2 Ask parents to provide transportation if they can do so. Jan 28, 2011 1:09 AM 

3 INDIVIDUAL CHOICE BUDGET Jan 28, 2011 1:36 AM 

4 Parents should be responsilble for full transportation costs of their children. Jan 28, 2011 2:06 AM 

5 ICB Jan 28, 2011 2:09 AM 

6 share of cost based upon income Jan 28, 2011 2:26 AM 

7 lowest bidder Jan 28, 2011 2:39 AM 

8 Possibly a client could offer a co-payment based on their income. Jan 28, 2011 2:53 AM 

9 none Jan 28, 2011 3:20 AM 

10 not applicable Jan 28, 2011 3:26 AM 

11 no comment Jan 28, 2011 3:26 AM 

12 none Jan 28, 2011 3:30 AM 

13 see above. Jan 28, 2011 3:32 AM 

14 none Jan 28, 2011 3:38 AM 

15 Lanterman Act. Needs of the consumer as written in the IPP Jan 28, 2011 3:46 AM 

16 Parents should responsible to get their child where needed unless their personal Jan 28, 2011 4:23 AM 
job prevents such. Then services should be free to them. 

17 there should be parental contribution based on income Jan 28, 2011 4:43 AM 

18 Please see my comments in the earlier section. Jan 28, 2011 4:45 AM 

19 Parents should provide some transportation if it is deemed so in the consumer's Jan 28, 2011 5:00 AM 
IPP. 

20 Parents should be willing to transport. Give the transportation of medical Jan 28, 2011 5:47 AM 
appointments to Parents. 

21 1) Parents should inform in advance of forthcoming trips. Jan 28, 2011 5:51 AM 

22 If family members are able to provide the service they should. Jan 28, 2011 6:01 AM 

23 Stop penalizing the families. Jan 28, 2011 6:25 AM 

24 TOO BUSY WORKING TO PROVIDE THIS TRANSPORTATION Jan 28, 2011 6:59 AM 

25 I would not send a child alone on a bus. If the parent is there, they must watch Jan 28, 2011 7:37 AM 
their children and NOT let them run amok! 

26 Make sure you don't loose your bus pass or paratransit coupon book. Make sure Jan 28, 2011 8:49 AM 
consumers get public transit training before they begin an integrated job in the 
community so they know how to get to and from work when the job starts. 
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27	 If there was a transportation motor pool, parents could volunteer to drive and this 
would reduce the cost of hiring drivers. 

28	 These standards already exist and are already too much for many families 

29	 A yearly or monthly co-pay should be required, based on the use of the client. 

30	 First look here for transportation options. If none available then look to generic 
resources, if not available, then look to co-payments based on income. 

31	 If parents choose to drive their adult children, that is a choice and no subsidy 
should be paid. If DDS determines that subsidizing these families will reduce 
overall transportation costs due to decreased usage of agency services, then 
reimbursement should be at the IRS rate. 

32	 Work Program transportation should be at no charge; transportation for 
appointments or recreations should be paid for by consumer and family. 

33	 The amounts and rates should increase from what they currently are. 

34	 I think a sliding scale co-payment would be good, even it was a nominal fee like 
25 cents to ride the bus. 
Of note, staff at the RCs spend a good deal of time dealing with persons who are 
looking for the "free" transportation even though they are clearly not RC 
consumers. 

35	 Parents who are able should be required to transport adult clients - for example, 
to and from day program. If they are able to transport but refuse, they should be 
required to pay a copayment. 

36	 they already are doing all they can 

37	 insurance, copays which go by income sliding scale. goverment grants, 

38	 These standards already exist at levels that many family's cannot bear; (for adult 
services like day programs) these services are provided to adults, nearly all of 
whom qualify for public assistance and should not have to pay. 

39	 N/A 

40	 Parental responsibility to provide transportation to any consumer under the age of 
18. Transportation should only be provided for adult consumers. 

41	 N/A 

42	 See #5. 

43	 co-pays can be used based on ability to pay of client (or parents if client is under 
18) 

44	 yes 

45	 As long as your department focuses on buying houses for long-term care living 
arangements for people coming out of the Regional Center Facilities, in say, the 
Bay Area, then nothing else can be addressed because you spent all the money 
on a few privilaed individuals, losing site of your responsibility to reach the most 
with what we have collectively. 

46	 Service standard should achieve the promise that people with intellectual and 
developmental disabilities will have an individualized program plan and access to 
the services and supports best suited to them throughout their lifetime, to enable 
them to live an independent, self-directed, and typical life. 

47	 Obviously family bears the brunt of most transportation requirements already. 

48	 These Standards already exist at levels that many families cannot bear; (for adult 
services like day programs) these services are provided to adults, nearly all of 
whom qualify for public assistance and should not have to pay 

49	 Parents/consumers would be responsible for making arrangements for 
transportation and associated paperwork. 

Jan 28, 2011 5:13 PM 

Jan 28, 2011 5:37 PM 

Jan 28, 2011 5:45 PM 

Jan 28, 2011 5:55 PM 

Jan 28, 2011 6:13 PM 

Jan 28, 2011 6:22 PM 

Jan 28, 2011 6:29 PM 

Jan 28, 2011 6:38 PM 

Jan 28, 2011 6:43 PM 

Jan 28, 2011 7:08 PM 

Jan 28, 2011 7:09 PM 

Jan 28, 2011 7:14 PM 

Jan 28, 2011 7:15 PM 

Jan 28, 2011 7:19 PM 

Jan 28, 2011 7:27 PM 

Jan 28, 2011 7:57 PM 

Jan 28, 2011 8:36 PM 

Jan 28, 2011 8:36 PM 

Jan 28, 2011 8:49 PM 

Jan 28, 2011 8:57 PM 

Jan 28, 2011 8:59 PM 

Jan 28, 2011 9:05 PM 

Jan 28, 2011 9:10 PM 
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50 Services should be provided free to clients by the Regional Center System under Jan 28, 2011 9:24 PM 
the Lanterman act. 

51 See prior. Jan 28, 2011 9:29 PM 

52 If consumer lives with family, family must have share of cost if they make more Jan 28, 2011 10:28 PM 
than 300% of the federal poverty level. 

53 Parent's and individual's ability to provide/procure transportation should be Jan 28, 2011 10:42 PM 
explored first. 

54 See my answer for Behavioral services. Jan 28, 2011 10:44 PM 

55 -- Jan 28, 2011 10:52 PM 

56 If parents or consumers are not accessing these services on a regular basis then Jan 28, 2011 10:59 PM 
the purchase order should be canceled. 

57 share of cost Jan 28, 2011 11:01 PM 

58 Parents pay 1% of total RC funding per use. Jan 28, 2011 11:13 PM 

59 There should be some form of co-payment for services based upon income. In Jan 28, 2011 11:15 PM 
addition, services should be terminated of services are not used for a set amount 
of time. And if they are terminated, there should be a set amount of time that 
should have to pass before the service can be requested again. 

60 Pay or drive or pay and drive for the group. Parents or caregivers caring for Jan 29, 2011 12:14 AM 
people with similar disabilities should network and help each other. 

61 Consumers should use the transportation provided on a regular scheduled basis. Jan 29, 2011 12:55 AM 

62 No suggestions. Jan 29, 2011 12:58 AM 

63 Generic service should be used at all times unless the lcoality precludes some Jan 29, 2011 1:20 AM 
type of public transportation then on an individualized basis families, or the RC 
should be assessed payment above what the cost would be for using public 
transportation if it was available. 

64 Parent/consumer handbook Jan 29, 2011 1:50 AM 

65 none Jan 29, 2011 2:33 AM 

66 None required. Jan 29, 2011 3:17 AM 

67 be on time Jan 29, 2011 3:20 AM 

68 co-pay Jan 29, 2011 3:53 AM 

69 as needed and agreed upon Jan 29, 2011 4:45 AM 

70 As stated above in previous service standard comments. a statewide means test Jan 29, 2011 4:58 AM 
should be put in place to assure that persons/families who can afford to pay or 
contribute towards transportation services, should be mandated to do so. 
Regional Centers should not pay for door to door transport for persons whose 
families are wealthy or affluent. 

71 No one should be cut Jan 29, 2011 5:12 AM 

72 parent should be involved in decision making. Parents should be involved in Jan 29, 2011 5:14 AM 
periodical service evaluation and review. 

73 Families should be responsible to transport consumers on their own dime. Jan 29, 2011 6:11 AM 

74 None Jan 29, 2011 6:19 AM 

75 parents should definitely co-pay...amount should be determined by family need. Jan 29, 2011 6:39 AM 

76 Reserve ahead of time, cancel on time, have client ready at appointed hour, etc. Jan 29, 2011 6:50 AM 

77 paid by family is they have any Jan 29, 2011 3:03 PM 

78 no co-pay if under federal poverty level. Jan 29, 2011 4:10 PM 
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79	 Parents of consumers should be asked to take responsibility for transportation first 
and then the service coordinator should be allowed to decide if the parents can or 
cannot be able to provide these services 

80	 Parents, neighbors, friends, community members can be more supportive in this 
area. 

81	 Parents should check out the bus and people working. Myself as a parent and my 
daughter had bad experience with the bus system. She is on the bus for 2 hrs one 
way and 2 hrs back also had bowl accidents. There is not a traffic problem her in 
Redding so I was taking her to and from programs which took us 15min one way. 

82	 If a person qualifies for Access or CityRide, the regional center should reimburse 
the person for the cost to get where they are going for day program. Currently, a 
person receiving SSI is expected to bare the cost of such transportation. This is 
unrealistic in many instances. 

If a person is working and can afford transportation via their income, they should 
be responsible for their transportation to work. This is not always the case for 
sheltered workshop employees who earn peace rate wages. 

83	 Parents should be aware of the person driving there children, consumers should 
be aware of how to report behavior that is not exceptable to them 

84	 Everyone should be involved family, friends. Especially people who are recieving 
100% of there aide from the state. They should be requiered to volunteer etc. 

85	 Family members who can reasonably provide the necessary transportation should 
be required to do so without compensation. 

86	 SOME CO PAY, ACTIVE INVOLVEMENT IN PLANING AND EVAUATION 

87	 SAME AS ITEM 5. 

88	 My idea that I keep writing: have families pay up to minimum wage per hour of 
service as a co-pay, based on family income and number total hours of service 
per wek so that it is not too much, but does keep parents aware of the hours and 
helps them think about whether the particular service is worth it. 

89	 Use of vouchers is ok. 

90	 Parents should shoulder part of these expenses. 

91	 no co payment for those in need 
reservations required unless emergency situation 

92	 Parents and consumers would have the responsibilities of remaining engaged 
with their local transit provider based on their home address. Parents, caregivers, 
and consumers would be responsibe to get involved and provide testimony at 
state-mandated unmet transit needs hearings, as well as their transit agency 
board meetings and keep their transit agency governing bodies engaged in the 
goings on regarding their particular consumers. Then at the service coordinator 
meetings, updates would be given by the consumers and/or the 
parents/caregivers about transit services affecting their consumers. 

93	 Parents and consumers should not have to pay for public transportation over and 
above what an efficiently run municipal or regional transportation system provides. 

94	 Asked 

95	 Parents should be required to pay a co-pay for transportation. Use a sliding scale 
depending on the family income. 

96	 ...as long as the disability lasts... 

97	 Co-payment should be required based on family's ability to pay. 

98	 Alternative transportation arrangements need to be planned for in advance 
inconjunction with the transportation vendor and the program vendor. 

Jan 29, 2011 5:34 PM
 

Jan 29, 2011 6:44 PM
 

Jan 29, 2011 7:10 PM
 

Jan 29, 2011 7:15 PM
 

Jan 29, 2011 7:58 PM 

Jan 29, 2011 8:51 PM 

Jan 29, 2011 10:41 PM 

Jan 30, 2011 12:03 AM
 

Jan 30, 2011 4:28 AM
 

Jan 30, 2011 5:26 PM
 

Jan 30, 2011 8:44 PM 

Jan 30, 2011 9:11 PM 

Jan 30, 2011 9:19 PM 

Jan 31, 2011 2:41 AM 

Jan 31, 2011 6:50 AM 

Jan 31, 2011 3:53 PM 

Jan 31, 2011 4:46 PM 

Jan 31, 2011 5:37 PM 

Jan 31, 2011 6:06 PM 

Jan 31, 2011 6:10 PM 
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99 Co-payments for only consumers under the age of 18 years.	 Jan 31, 2011 6:23 PM 

100	 co-pay by families who make over a certain level of income. Jan 31, 2011 6:28 PM 

101	 This service should be provided to all dd individuals who need transportation. If a Jan 31, 2011 6:39 PM 
family is able to meet a copay for transporting any child, then a negotiated 
reasonable copay maybe in order. All adults should receive transportaiton 
whenever necessary. 

102	 Parents that cannot provide transportation should pay a co-payment to have their Jan 31, 2011 6:42 PM 
loved ones transported. 

103	 Ensure that parents meet the usual transportation services that they would Jan 31, 2011 6:51 PM 
provide for a child with typical development, e.g., parents are often involved in 
busy schedules of soccer, choir, karate, etc. The type of activity may be different 
(therapy, medical and related appointments) but it is still a part of parenting to 
provide transportation. Counseling early in the child's life re needs later on 
planning for a vehicle that will accomodate that wheelchair or other equipment. 

104	 Consumer to fund for their public/para transit transportation unless than can show Jan 31, 2011 7:27 PM 
a financial hardship, then Regional Center may fund for the reduced bus pass or 
paratransit to and from day program only 

105	 none Jan 31, 2011 7:30 PM 

106	 Sliding scale Jan 31, 2011 7:41 PM 

107	 calculation of transportation account would include a reasonable co-payment for Jan 31, 2011 8:28 PM 
each anticipated trip - using the cost of a taxi as the basis for the formula? 

108	 As a parent of a child with extraordinary needs I feel that whatever my daughter Jan 31, 2011 9:08 PM 
requires she should have access. I have given up my professional life to ensure 
that I have the ability to take her where and whenever she needs to be, Doctors, 
therapists, hospitals, etc... The expense is on going and it would be helpful if there 
could be some form of reimbursement for parents like myself who rely fully on 
IHSS to maintain our lives while caring for our children. 

109	 Most parents are not able to assist. Jan 31, 2011 9:09 PM 

110	 co-pay or volunteering to help others Jan 31, 2011 9:17 PM 

111	 Everyone should contribute something. Jan 31, 2011 9:18 PM 

112	 These standards already exist at levels tha many family's cannot bear; (for adult Jan 31, 2011 9:34 PM 
services like day programs) these services are provided to adults, nearly all of 
whom qualify for public assistance and should not have to pay. 

113	 Up to the time a person with DD is 22, the family should particpate financially, to Jan 31, 2011 9:54 PM 
the extent it is possible for them to do so. After that, these benefits should be 
provided by the State of California. Also, family members should be able to elect 
to transport DD relatives on their own, without compensation for that. Again, this is 
something you would be for any child, and it bothers me that people expect to get 
a voucher for transporting their own child. 

114	 ?? Jan 31, 2011 10:38 PM 

115	 if they can afford a co-payment then perhaps Jan 31, 2011 11:07 PM 

116	 Parents may assist depending on locations/distance Jan 31, 2011 11:34 PM 

117	 Parents should be assessed for co-pays and updating of available community Jan 31, 2011 11:55 PM 
resources. 

118	 no comment Feb 1, 2011 12:09 AM 

119	 Consumer should be responsible to provide or pay for transportation for their Feb 1, 2011 12:38 AM 
children. 

120	 No responsibility unless the parent volunteers to transport. Parent should be Feb 1, 2011 1:16 AM 
compensated for transport. 

121	 Families and consumers often have limited resources, work with treatment team Feb 1, 2011 1:30 AM 
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122 Parents encouraged to be bus aides Feb 1, 2011 1:54 AM 

123 Parents should be involved and give a percentage towards cost as times are hard Feb 1, 2011 3:05 AM 
for everyone. If we all want to ensure our family members are safe and will remain 
safe, then sometimes it is necessary to provide some funds to a program. 

124 We haul them everywhere.... geeeeze, its so nice that they can have an option Feb 1, 2011 3:29 AM 
that does not dig into their tiny money reserves. If the RC had a vehicle, maybe 
we parents could put in some volunteer time driving. 

125 Parents of disable children should pay most of the expenses and shouldn't pass Feb 1, 2011 5:17 AM 
the bill to the society. 

126 Parent's can help to make sure the consumer is ready on time. the consumer will Feb 1, 2011 6:25 AM 
respect the driver. 

127 Parents of minors should be responsible for the normal costs of child rearing up to Feb 1, 2011 7:29 AM 
the age of 18, and regional centers should pay any excess. I believe this is the 
current prevailing standard. 

128 If ordered, the paratransit should be used, or else paid for. Feb 1, 2011 9:09 AM 

129 Assist clients with taking their kids to school and day program daily if possible Feb 1, 2011 9:58 AM 

130 Co-payment from families Feb 1, 2011 5:42 PM 

131 Parents, consumers, state and federal agencies should assit with the services. Feb 1, 2011 6:06 PM 

132 Co-payment can be considered on sliding scale. Feb 1, 2011 6:09 PM 

133 Parents should pay a month low cost fee for regional center services. Feb 1, 2011 6:20 PM 

134 No Feb 1, 2011 6:31 PM 

135 Parents and consumers should be able to choose their own transportation Feb 1, 2011 6:58 PM 
companies, if they cannot provide the transportation themselves. If a co-payment
 
is charged, it should be adjusted to accommodate the incomes of those who
 
cannot afford transportation.
 

136 parents should pay if if it for their kids Feb 1, 2011 7:17 PM 

137 Make it easier, less red tape. Feb 1, 2011 7:54 PM 

138 1) "Purchase of Service Limits" is a more appropriate name than "standards." Feb 1, 2011 7:59 PM 

2) We oppose statewide purchase of service "standards." 

3) There is no "one size fits all" solution. Purchase of service standards for each
 
individual are defined by the IPP.
 

4) "Up to but not to exceed the cost to house one individual in a Developmental
 
Center."
 

139	 why would a family member be paid to drive their family member around? this Feb 1, 2011 8:16 PM 
makes no sense to me. It is ones responsibility to do so for their dependents 

140	 Co-payment, open to mobility training. Perhaps parents should be responsible for Feb 1, 2011 8:45 PM 
transportation for a specific number of days per month (i.e. once a week). 

141	 1) "Purchase of Service Limits" is a more appropriate name than "standards." Feb 1, 2011 9:16 PM 

2) We oppose statewide purchase of service "standards." 

3) There is no "one size fits all" solution. Purchase of service standards for each
 
individual are defined by the IPP.
 

4) For questions 3 & 4: These standards already exist. 

5) "Up to but not to exceed the cost to house one individual in a Developmental
 
Center."
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142	 Current standards are adequate Feb 1, 2011 9:32 PM 

143	 Same as Question 5. Feb 1, 2011 11:43 PM 

144	 Parents of children should be charged a co-payment if they can afford it. Feb 1, 2011 11:51 PM 
However, adult clients are not able to afford any co-pay. One suggestion would be 
that Residential facilities should be required to transport the consumers in their 
care as they already are being paid to provide such services. This would mean 
that the ARF or Group home would transport to and from programs that the client 
wants to attend. 

145	 Per ability-to-pay standards. Feb 2, 2011 12:23 AM 

146	 co-pay may be a good idea so that there is some accountability on the part of the Feb 2, 2011 12:34 AM 
client or family. 

147	 My family does not have the means to help me in my transportation needs. Feb 2, 2011 12:57 AM 
Without transportation, I would not have a job nor classes. 

148	 attendance standards and co payments Feb 2, 2011 2:55 AM 

149	 co-payment may help Feb 2, 2011 4:16 AM 

150	 Parents of minors should transport their own children. Feb 2, 2011 5:27 AM 

151	 Case by case if they can pay a co-pay they should. If it is medical is there a Feb 2, 2011 6:11 AM 
federal or other state program to cover it? 

152	 The State of California has accepted a responsibility for persons with Feb 2, 2011 3:45 PM 
developmental disabilities and an obligation to them which it must discharge. 
(Lanterman Act Section 4501). The state does not ask parents and student for 
co-pays in California ’s pubic schools and the same logic applies here. 

153	 The State of California has accepted a responsibility for persons with Feb 2, 2011 5:00 PM 
developmental disabilities and an obligation to them which it must discharge. 
(Lanterman Act Section 4501). The state does not ask parents and student for 
co-pays in California’s pubic schools and the same logic applies here. 

154	 Sliding scale based on household income. Feb 2, 2011 5:06 PM 

155	 The State of California has accepted a responsibility for persons with Feb 2, 2011 5:55 PM 
developmental disabilities and an obligation to them which it must discharge. 
(Lanterman Act Section 4501). The state does not ask parents and student for 
co-pays in California ’s pubic schools and the same logic applies here. 

156	 They should have to provide the transportation or be supported to use public Feb 2, 2011 6:08 PM 
transportation 

157	 Consumer and family should fund wherever possible. Feb 2, 2011 6:41 PM 

158	 a Feb 2, 2011 6:53 PM 

159	 I don't think that a co-pay is out of the question. Feb 2, 2011 7:25 PM 

160	 I don't think a co-payment is a good idea. As consumers we should expect our Feb 2, 2011 7:28 PM 
school district to provide everything our children need and if they can't it is their 
responsiblility to find a way to provide it and get the children there. The school 
district should pay the cost of transportation. 

161	 see above. However, if the client if getting private transportation (a parent is Feb 2, 2011 7:56 PM 
taking or picking up one direction) it should be called even. 

162	 No co-payments Feb 2, 2011 8:08 PM 

163	 The State of California has accepted a responsibility for persons with Feb 2, 2011 9:22 PM 
developmental disabilities and an obligation to them which it must discharge. 
(Lanterman Act Section 4501). The state does not ask parents and student for 
co-pays in California’s pubic schools and the same logic applies here. 

164	 Reimburse staff for driving additional mileage above what they currently get Feb 2, 2011 10:08 PM 
reimbursed for 
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165	 Do not implement a $750 million cut to the Department of Developmental Services Feb 2, 2011 10:12 PM 
(DDS) budget. It is too drastic! We need these services for our kids on the 
spectrum! 

166 Should be held to time lines and be responsible to take in person when they Feb 2, 2011 10:17 PM 
arrive. 

167 Please previous topic response.... Feb 2, 2011 10:29 PM 

168	 The State of California has accepted a responsibility for persons with Feb 2, 2011 10:32 PM 
developmental disabilities and an obligation to them which it must discharge 
(lanterman Act Section 4501) The state does not ask paretns and student for co
pays in California's public schools and the same logiv applies here 

169 none Feb 2, 2011 10:49 PM 

170 Certain activities that are not program related should be a time commitment of the Feb 2, 2011 11:06 PM 
parent/guardian or a co-payment required. 

171 Caregivers should make every effort to find their own transportation first. Feb 2, 2011 11:20 PM 

172 I do not support POS service standards. Feb 2, 2011 11:34 PM 

173 Same answer as previous pages Feb 3, 2011 12:49 AM 

174 maybe nothing since if there was no disability every thing would be different. Feb 3, 2011 12:56 AM 

175 The State of California has accepted a responsibility for persons with Feb 3, 2011 1:05 AM 
developmental disabilities and an obligation to them which it must discharge.
 
(Lanterman Act Section 4501). The state does not ask parents and student for
 
co-pays in California ’s pubic schools and the same logic applies here.
 

176 No more than they are currrently paying. Feb 3, 2011 1:12 AM 

177 monitored by regional center Feb 3, 2011 1:34 AM 

178 Based on demonstrated financial need. Feb 3, 2011 1:59 AM 

179 Evaluate program Feb 3, 2011 2:01 AM 

180 sliding scale Feb 3, 2011 2:04 AM 

181 regional center pays if this is the only service consumer is requesting. if Feb 3, 2011 2:05 AM 
consumer is already receiving 1-2 services from regional center, co-pay based on
 
financial ability
 

182	 If the consumer is living with family or friends, then they could have some shared Feb 3, 2011 2:12 AM 
responsibility to provide these services. Regional center should reimburse the 
family or friends for transportation costs and time commitment. 

183 Like in IDEA, this should mimic a parents responsibility for non-disabled peers. Feb 3, 2011 3:09 AM 

184 shwo consistent need or for a defined period of time Feb 3, 2011 4:47 AM 

185 no comment Feb 3, 2011 5:25 AM 

186 Same standards as Valley Mountain Regional Center. Feb 3, 2011 6:55 AM 

187 Same as valley mountain regional center. Feb 3, 2011 6:55 AM 

188 If living with parent $3 co-pay per day. Feb 3, 2011 7:35 AM 

189 The should be no responsiblity to the parents or consumer. Feb 3, 2011 7:53 AM 

190 Time commitment. Feb 3, 2011 8:14 AM 

191 N/A Feb 3, 2011 3:44 PM 

192 If parents or consumers are able to reimburse the Regional Center at the reduced Feb 3, 2011 5:06 PM 
rate for the bus pass, they should do so. 

193 The State of California has accepted a responsibility for persons with Feb 3, 2011 5:26 PM 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 
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194	 Parents should be required to provide unless financially unable. Residential 
homes should provide. Copayment by families who are able 

195	 A copayment would be useful. 

196	 Families with under age children should provide their own transportation. 

197	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's public schools and the same logic applies here. 

198	 Parents are responsible to call the transportation company and the Center to 
inform us when the child is going to be absent. Centers only bill for days of 
attendance. Parents should pay part of the cost of transportation. 

199	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for 
co-pays in California’s pubic schools and the same logic applies here. 

200	 Co-payment has possibilities, at the 25 % level as a maximum. 

201	 Work with bus company on schedule. 

202	 I feel the same for all of Regional Center's services as I do in the first few survey's 
I have taken. 

203	 They don't have the funds available to pay for these services 

204	 no copays 

205	 use through the facilities only it just takes a phone call to see if someone is 
available when the facility may not be staffed for that particular time 

206	 co-payment will benefit the budget cut and help reduce the financial strain of 
families with financial hardship 

207	 I'd pay a co-payment 

208	 It is the parents' responsibility to see their child gets safely to the activity therefore, 
remuneration should be to the parent. 

209	 if consumers are not using these services than services should not be provided. 
Only services utilized should be offered. 

210	 As able 

211	 Discounts for disabled folks and payment due at time of purchase. 

212	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

213	 Where-ever possible, consumers and parents should seek and receive other 
transport funding such as: Senior Services, Disabled Services, Discounted 
monthly bus passes, discounted taxi vouchers etc. and Regional Center pay for 
no private transportation services unless a special transit of some sort was 
required. 

214	 Allow a person with a disability to hire out their own transportation and reimburse 
them. Reimburse parents or family member for transportation. 

215	 Make sure they actually need and use those services. 

216	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

217	 n/a 

Feb 3, 2011 5:30 PM 

Feb 3, 2011 5:42 PM 

Feb 3, 2011 5:47 PM 

Feb 3, 2011 6:31 PM 

Feb 3, 2011 6:39 PM 

Feb 3, 2011 6:47 PM 

Feb 3, 2011 7:11 PM 

Feb 3, 2011 7:28 PM 

Feb 3, 2011 7:49 PM 

Feb 3, 2011 7:55 PM 

Feb 3, 2011 7:56 PM 

Feb 3, 2011 8:18 PM 

Feb 3, 2011 8:19 PM 

Feb 3, 2011 8:30 PM 

Feb 3, 2011 8:56 PM 

Feb 3, 2011 9:00 PM 

Feb 3, 2011 9:06 PM 

Feb 3, 2011 9:30 PM 

Feb 3, 2011 9:33 PM 

Feb 3, 2011 9:46 PM 

Feb 3, 2011 9:48 PM 

Feb 3, 2011 9:48 PM 

Feb 3, 2011 9:50 PM 

Feb 3, 2011 9:55 PM 
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218	 Some payment from parents and clients would be good. In fact, I know that the 
regional center reimburses clients for taking paratransit to day programs. They 
could also pay clients a small stipend (if there was a significant cost savings over 
regional center funded transport) for taking paratransit. This would provide an 
incentive. 

219	 As a parent I do feel responsible, again, I am able to do some transportation, not 
all. But there are parents who are just not able to period. 

220	 As currently set. 

221	 n/a 

222	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

223	 Co-pays only when needed and it should always be available to families whether 
they use them all the time or not often. 

224	 None. 

225	 GGRC 

226	 Families should be encouraged to assist in resolving transportation needs, such 
as providing a ride, teaching the person to use the bus, or the route to walk. 

227	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's public schools and the same logic applies here. 

228	 Vigilance, committment and appropriate reporting should be developed in order to 
establish this service standard. 

229	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

230	 Cost share for transportation seems reasonable. 

231	 Once again parents and programs working together as a team to provide the best 
quality of service possible to the consumer. 

232	 Fpr consumers using Access transportation to and from program/work venues 
and who are on limited income - consumers should be vendored and should be 
reimbursed by regional center. 

233	 My son is an adult. His only source of income is his montly SSI check. If you 
want him to wear clothes you'd better allow him to budget some of his money for 
that. Otherwise, he loved to run around naked (and at 6' tall and 220 pounds, is 
quite a sight!) 

234	 income requirements should be looked into more closely...four bucks a day time 5 
may be much but if the person needs it less they probably could afford this on 
their own 

235	 Because these services are expensive, most parents and consumers do not have 
the resources to pay for transportation services beyond what is available to the 
general public. Transportation becomes one more of the extra expenses that the 
family is expected to pay. With the other expenses incurred, this is not 
reasonable. 

236	 The State of California has accepted a responsibility for persons with 
developmental diabilities and an obligation to them which it must discharge. 
Lanterman Act Section 4501 

237	 Must use effectively. 
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238	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for 
co-pays in California’s pubic schools and the same logic applies here. 

239	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. 
(Lanterman Act Section 4501). The state does not ask parents and student for 
co-pays in California’s pubic schools and the same logic applies here. 

240	 parents cannot afford co-pay 

241	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

242	 Co-payments should be considered especially if a consumer wants a specific 
transportation and it is not cost effective. 

243	 Same as previous section 

244	 Parents should be able to help or contribute at least $20 per months as a form of 
co-payment. 

245	 The State of California has accepted responsibility for persons with developmental 
disabilities and has an obligation to them which it should not be allowed to 
discharge. The state does not ask parents for co-payment in Californias public 
school system, therefore it should not be allowed for persons with disabilities. 

246	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's public schools and the same logic applies here. 

247	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

248	 Parents, families with resources can provide co-payment of no more than 20%. 
Others without resources need to be subsidized. 

249	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

250	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to the which it must discharge. (The 
Lanterman Act section 4501). The state does not ask parents and students for 
co-pays in California’s public schools and the same logic applies here. 

251	 The same as previous #6. 

252	 consumers generally do not have enough funds 

253	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. 
(Lanterman Act Section 4501). The state does not ask parents and student for 
co-pays in California’s pubic schools and the same logic applies here. 

254	 time commitment, and willingness to remain in the program 

255	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). 
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256	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

257	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

258	 Parents should be responsible for all transportation needs for children under 18. 
Regional centers should still support vehicle modifications (ramps, etc.) however 
parents should share in the cost. 

259	 Lanterman 

260	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to the which it must discharge. (The 
Lanterman Act section 4501). The state does not ask parents and students for 
co-pays in California’s public schools and the same logic applies here. 

261	 Parents or careproviders should be sent a sheet asking when a client used this 
service. 

262	 same respose 

263	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. 
(Lanterman Act Section 4501). The state does not ask parents and student for 
co-pays in California’s pubic schools and the same logic applies here. 

264	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act). The state does not ask parents and students for co-pays in 
California's pubic schools and the same logic applies here. 

265	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's public schools and the same logic applies here. 

266	 : The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

267	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. 
(Lanterman Act Section 4501). The state does not ask parents and student for 
co-pays in California’s pubic schools and the same logic applies here. 

268	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

269	 No responsibilities for parents of adult consumers other than to help monitor their 
children or volunteer as necessary. 

270	 Public education is free so should services for persons with devleopmental 
disabilities. 

271	 Based on ability to pay and availability. 

272	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge (The 
Lanterman Act Section 4501). The State does not ask parents and students for 
co-pays in California's public schools and the same logic applies here. 
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273	 AUTISM 

274	 same as for other programs you are dealing with adults now, so they are to be 
treated as adults. Help them find some way of being gainfully employed for their 
abilities or volunteering to help society ..the disabled like being capable. 

275	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. 
(Lanterman Act Section 4501). 

276	 copayments along sliding scale; accompany client especially on weekends unless 
work hours stop that possibility 

277	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. The 
state does not ask parents and students for co-pays in California’s pubic schools 
and the same logic applies here. 

278	 Payment for services. Lose services if they are not used correctly. 

279	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. 
(Lanterman Act Section 4501). The state does not ask parents and students for 
co-pays in California’s pubic schools and the same logic applies here. 

280	 same as first set 

281	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them, which it must discharge. 
The state does not ask parents and students for co-pays in California’s pubic 
schools and the same logic applies here. 

282	 I oppose the POS standards. Please refer to the Lanterman Act section 4501. 

283	 STate 

284	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. 
(Lanterman Act Section 4501). The state does not ask parents and student for 
co-pays in California’s pubic schools and the same logic applies here. 

285	 Parents should provide service if they are able to. 

286	 When a consumer and or their support make a commitment for transportaion they 
need to be there 

287	 Regardless of any suggested standards, the consumer, the consumer's parents 
and/or caregivers and consumer's teachers and other school service providers 
where applicable must still have input regarding transportation services, and the 
entire IPP team, including the above, must retain the ability to determine the 
responsibilities of parents and/or caregivers and consumers relative to the 
services and supports needed by the consumer. 

288	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

289	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them, which it must discharge. 
The state does not ask parents and students for co-pays in California’s pubic 
schools and the same logic applies here. 

290	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 
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291	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

292	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

293	 Parents and/or conservators should be consulted for any and all major decisions 
regarding where the client is being transported. 

294	 none 

295	 This would be discussed with individual when setting them up for their 
independent living in community and evaluate in timely fashion to ensue that they 
are following prodigal 

296	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

297	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them, which it must discharge. 
The state does not ask parents and students for co-pays in California’s pubic 
schools and the same logic applies here. 

298	 The State has accepted a responsbility and obligation to the developmentally 
disabled. It must stand up to its responsbility. Just as the State does not require 
parents to make co-pays for public education, it should not in this situation either. 

299	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them, which it must discharge. 
The state does not ask parents and students for co-pays in California’s pubic 
schools and the same logic applies here. 

300	 parents can be asked for a very small fee. 

301	 I like Co payments 

302	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

303	 consumers could co -pay if they are able to afford it. 

304	 Allow RC's to set the standards in their own communities. 

305	 Let the Regional Centers make the decisions regarding program services 

306	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

307	 According to the Lanterman Act, Section 4501, the State of California has 
accepted a responsibility for persons with developmental disabilities and an 
obligation to them which it must fulfill. California does not require co-pays in 
California's public schools, nor should it require them for DDS services. 

308	 If parents can transport, then they should. 

309	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. 
(Lanterman Act Section 4501). The state does not ask parents and student for 
co-pays in California’s public schools and the same logic applies here. 

Feb 6, 2011 6:47 PM 

Feb 6, 2011 6:53 PM 

Feb 6, 2011 8:29 PM 

Feb 6, 2011 9:51 PM
 

Feb 7, 2011 3:55 AM
 

Feb 7, 2011 6:49 AM
 

Feb 7, 2011 2:49 PM
 

Feb 7, 2011 3:43 PM
 

Feb 7, 2011 5:48 PM 

Feb 7, 2011 7:11 PM 

Feb 7, 2011 7:23 PM 

Feb 7, 2011 10:12 PM 

Feb 7, 2011 10:46 PM 

Feb 7, 2011 10:46 PM 

Feb 7, 2011 11:14 PM 

Feb 7, 2011 11:15 PM 

Feb 7, 2011 11:27 PM 

Feb 7, 2011 11:28 PM 

Feb 8, 2011 1:16 AM 

170 of 199 



Transportation Services
6. Suggested service standards about the responsibilities of parents and
 

Response Text 

310	 Consumers and families should have the responsibility of using transportation for 
only appointments related to the consumer. 

311	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

312	 Vouchers should be given only when the family can't afford the cost of gas. If a 
parent is not working, he/she should be transporting the child. 

313	 Possibly a copayment for the transportation of their child. 

314	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for 
co-pays in California’s pubic schools and the same logic applies here. 

315	 No-co-payments. 

316	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

317	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for 
co-pays in California’s pubic schools and the same logic applies here. 

318	 Work exchange would be popular, I think, but costs of supervision may be 
prohibitive. 

319	 See number 5. 

320	 To ask for parents and/or families of individuals with intellectual and 
developmental disabilities to co-pay or in some way subsize their family member's 
services would be in line with the same course of action as asking parents of 
public school students to co-pay their children's public education. As with children 
of public schools, the State of California has accepted and maintained 
responsibility for providing appropriate services to individuals with developmental 
disabilities, and is required by the Lanterman Act (and by good faith in general) to 
abide by that commitment. 

321	 Some clients may need bus service one-way only; this can considerably cut down 
costs and save money that can be otherwisw utilized for other needed services. 

322	 yes we paid are co payment to help goverment to 

323	 help the client at home to get to the transportation 
be ready on time for transportation 

324	 Parents should participate and transport their children (adult or juvenile) to 
appointments and meetings. Co-pays are not feasible for day/work/supported 
employment programs. 

325	 Parents should participate and transport their children (adult or juvenile) to 
appointments and meetings. Co-pays are not feasible for day/work/supported 
employment programs. 

326	 None 

327	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

328	 I'm not sure about this question. 
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329	 Currently I am responsible for paying for Outreach paratransit services. My 
parents at times help me pay for Outreach services. I would like assistance in 
paying for Outreach services. 

330	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

331	 Answer: The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

332	 participate 100 % in a share cost program or get denied services. 

333	 same 

334	 i don't like co-payments. people should not get punished just because they 
missed 3 rides. it should be focused on more if there's a behavioral problems or if 
they did something wrong on the bus. 

335	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

336	 co payment for transportation for minors and adults... 

337	 Parent & RC share cost 

338	 1. Parents who have limited income and resources should not have a co-pay. 
Given the increased cost of caring for a child with a disability, the income and 
resource limit which exempts parents from payment must exceed the federal 
poverty guidelines. 
2. DDS is encouraged to identify when it is appropriate to require consumers to 
use funds that are maintained in a trust. 

339	 see #5 

340	 Disabled persons are not always in their parents care and therefore it is often 
impossile to receive co-payments or time commitments from the individuals for 
whom we provide service. In cases where the disabled persons are with their 
families the families often face financial hardships in providing the special care for 
the disabled person. 

341	 The State of California has accepted responsibilities for persons with 
developmental disabilities and an obligation to them that must be discharged 
(Laterman Act Sec. 4501). The state does not ask parents or students of 
California public schools for co-pays or funding for transportation and the same 
laws should apply here. 

342	 For minors, there should be means tests of parents. Consumers are expected to 
keep scheduled travel arrangements or cancel giving the provider appropriate 
notice. 

343	 making sure the service is for those who cannot drive themselves. 

344	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. 
(The Lanterman Act SectioN 4501). The state does not ask parents and students 
for co-pays in California's public schools and the same logic applies here. 

345	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. 
(Lanterman Act Section 4501). The state does not ask parents and students for 
co-pays in California's public schools and the same logic applies here. 
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346	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act 4501) The state does not ask parents and students for co-pays in 
California’s public schools and the same logic applies here. 

347	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

348	 None 

349	 As much independence as possible should be encouraged, and the mode of 
transportation should reflect the client's level of ability to achieve that. If family 
members are available to provide rides, and the client wants them to, they should, 
but independence should be the main goal. 

350	 They should be reasonable for those consumers who have low income. Or, an 
exception of co- payment should be implemented. 

351	 shared if possible 

352	 These standards already exist at levels that many families cannot bear; (for adult 
services like day programs) these services are provided to adults, nearly all of 
whom qualify for public assistance and should not have to pay. 

353	 California has accepted responsibility for persons with developmental disabilities 
per Lanterman Act section 4501 

354	 To be determined according to each family financial situation. 

355	 No co-payment for parent... 

356	 must obide by all service profivers policies and procedures. 

357	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

358	 Unless it's included in a program design, transportation should be paid for by the 
consumer. 

359	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

360	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

361	 As per IPP contractual agreement. 

362	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

363	 Self determined. Individually assessed involving people that have actually lived 
our lives. 

364	 Answer: The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 
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Feb 9, 2011 10:22 PM 

Feb 9, 2011 11:39 PM
 

Feb 9, 2011 11:42 PM
 

Feb 9, 2011 11:46 PM
 

Feb 9, 2011 11:53 PM
 

Feb 10, 2011 12:16 AM
 

Feb 10, 2011 12:20 AM 

Feb 10, 2011 12:46 AM 

Feb 10, 2011 12:59 AM 

Feb 10, 2011 3:40 AM 

Feb 10, 2011 8:12 PM 

Feb 10, 2011 8:18 PM 

Feb 10, 2011 9:35 PM 

Feb 10, 2011 10:07 PM 

Feb 10, 2011 10:31 PM 

Feb 11, 2011 12:30 AM 

Feb 11, 2011 1:47 AM 

Feb 11, 2011 1:56 AM 
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365	 The State of California has accepted a responsibility for persons with 
developmental disabilities (both mental and Physical) and therefore an obligation 
which it must discharge (Lanterman Act Section 4501). The state does not ask 
parents and students for co-pays in California public schools and should not ask 
individuals who have the least resources to pay, let alone survive, to pay. 

366	 Not much. 

367	 Co pay for social rec. beyond 5 miles of home 

368	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. 
(Lanterman Act Section 4501). The state does not ask parents and students for 
co-pays in California’s pubic schools and the same logic applies here. 

369	 Payment should be made monthly. 

370	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for 
co-pays in California’s pubic schools and the same logic applies here. 

371	 Parents and consumers should pay the cost of any transportation that is not 
needed or is discretionary. 
Co pays for those that can afford. 

372	 co-pay for approx 10% of cost 

373	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge 
(Lanterman Act Section 4501). The state does not ask parents and student for co
pays in California’s pubic schools and the same logic applies here. 

374	 No co-pay. Consumers are below poverty level as it is. 

375	 Co-payment should be considered and based on the frequency of use. 
Time commitment - One of the major reasons this program works so well is the 
parents can be to work on time and provide income for their families because this 
program keeps them from having to take time to transport their child or relative to 
and from the programs. 

376	 Good idea. Regional center managed. 

377	 Currently, the exceptions to the TBL regarding transportation include Regional 
Center board members or parents who carry some influence in the community. 
This system is loaded with conflicts of interest. Whatever the standard is, it 
should be consistent across the board. 

378	 no cost or minimal fee 

379	 parents should make their kids, even as grown ups should keep their children at 
home unless children grow up to be able to afford their own place. Saves money. I 
think the disabled children who grow up to be adults should have to live at home 
instead of making it the governments responsiblility to take care of them. Rent, 
paying someone to take care of them. I think there should just be more respite 
care to releive the parent once in awhile 

380	 Most of the families are no able to afford a co-pay 
Families needs to be sure someone is home to receive consumer as arrived after 
programs 

381	 No copayment we as parents are responsible to teach our children your consumer 
how to behave. Have behavioral therapist teach us parents how to work with our 
childrens conditions. 

382	 See comment under Behavioral Services 

Feb 11, 2011 3:28 AM 

Feb 11, 2011 3:48 AM 

Feb 11, 2011 5:05 AM 

Feb 11, 2011 5:13 AM 

Feb 11, 2011 5:30 AM 

Feb 11, 2011 5:47 AM 

Feb 11, 2011 5:54 AM 

Feb 11, 2011 6:16 AM 

Feb 11, 2011 6:22 AM 

Feb 11, 2011 8:39 AM 

Feb 11, 2011 3:24 PM 

Feb 11, 2011 4:45 PM 

Feb 11, 2011 6:05 PM 

Feb 11, 2011 7:01 PM 

Feb 11, 2011 7:29 PM 

Feb 11, 2011 8:14 PM 

Feb 11, 2011 8:24 PM 

Feb 11, 2011 8:50 PM 
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383	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

384	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

385	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

386	 Not quite sure. 

387	 Parents of very high income should contribute/ 

388	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

389	 None 

390	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge 
(Lanterman Act Section 4501). The state does not ask parents and student for co
pays in California’s pubic schools and the same logic applies here. 

391	 time commitment 

392	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

393	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

394	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

395	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

396	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

Feb 11, 2011 9:49 PM 

Feb 11, 2011 9:50 PM 

Feb 11, 2011 9:51 PM 

Feb 11, 2011 9:53 PM 

Feb 11, 2011 9:54 PM 

Feb 11, 2011 9:55 PM 

Feb 11, 2011 9:55 PM 

Feb 11, 2011 9:56 PM 

Feb 11, 2011 9:58 PM 

Feb 11, 2011 9:58 PM 

Feb 11, 2011 9:59 PM 

Feb 11, 2011 10:05 PM 

Feb 11, 2011 10:17 PM 

Feb 11, 2011 10:21 PM 
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397	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

398	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

399	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

400	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

401	 The State of California has accepted a responsibility for persons with 
developmental 
disabilities and an obligation to them, which it must discharge. The state does not 
ask parents and students for co-pays in California’s pubic schools and the same 
logic 
applies here. 

402	 As it is now 

403	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

404	 Be helpful and supportive of the ideas and events. 

405	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

406	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

407	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

408	 There should be a statement or conversation about this service in the consumer's 
annual review and triannual individual plans. 

409	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

Feb 11, 2011 10:23 PM 

Feb 11, 2011 10:33 PM 

Feb 11, 2011 10:42 PM 

Feb 11, 2011 10:46 PM 

Feb 11, 2011 10:46 PM 

Feb 11, 2011 10:57 PM
 

Feb 11, 2011 11:12 PM
 

Feb 11, 2011 11:23 PM
 

Feb 11, 2011 11:37 PM
 

Feb 11, 2011 11:51 PM
 

Feb 12, 2011 12:05 AM
 

Feb 12, 2011 12:08 AM
 

Feb 12, 2011 12:20 AM
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410	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

411	 To only those who can do so. 

412	 Client must use the service appropriately. 

413	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's public schools and the same logic applies here. 

414	 2.Share of cost - while this would impose a parent fee for services it would allow 
consumers to continue to receive needed services without an arbitrary standard 
that might eliminate them from receiving a service at all 

415	 See previous answers. 

416	 Parents to monitor billing to insure consumers are using the days that are being 
billed for. 

417	 None. 

418	 Expect co-payment and time commitment up to 50% 

419	 I hope DD transportation can open more transfer points to go to a variety places in 
order for the convenience of our population. i.e., visiting relatives living in other 
counties but still in CA. 

Open week end or holidays services too. Regional Ctr is not asked to pay. 

420	 Clients and their parents or caregivers should be assessed as to their ability to 
share in the payment for services. 

421	 Set amount of co-payment is reasonable. Depending on the severity of the 
disability, parents need to commit a reasonable amount of time. 

422	 If parents are available they should provide a portion of the service. 

423	 reinforce 

424	 They need to make more efforts into planning and set up program ahead in time 
limit. 

425	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for 
co-pays in California’s pubic schools and the same logic applies here. 

426	 Co-payment. 

427	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

428	 See response on previous section. 

429	 family or consumer to pay a 20% co pay 

430	 na 

431	 See Behavioral Services # 6 

432	 Could be worked out with transportation provider. 

433	 No copayment 

Feb 12, 2011 1:22 AM 

Feb 12, 2011 2:56 AM 

Feb 12, 2011 4:09 AM 

Feb 12, 2011 6:08 AM 

Feb 12, 2011 6:15 AM 

Feb 12, 2011 6:31 AM 

Feb 12, 2011 6:32 AM 

Feb 12, 2011 6:57 AM 

Feb 12, 2011 8:18 AM 

Feb 12, 2011 4:20 PM 

Feb 12, 2011 4:27 PM 

Feb 12, 2011 5:00 PM 

Feb 12, 2011 5:04 PM 

Feb 12, 2011 5:43 PM 

Feb 12, 2011 6:03 PM 

Feb 12, 2011 6:14 PM 

Feb 12, 2011 7:25 PM 

Feb 12, 2011 8:35 PM 

Feb 12, 2011 9:02 PM 

Feb 12, 2011 9:09 PM 

Feb 12, 2011 9:47 PM 

Feb 12, 2011 10:20 PM 

Feb 12, 2011 11:16 PM 

Feb 13, 2011 12:00 AM 
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434	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge, (The 
Lanterman Act Section 4501). The state does not ask parents and students for 
co-pays in California's public schools and the same logic 

435	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California’s pubic schools and the same logic applies here. 

436	 Each case is different. I take my person to all the doctor appointments. Maybe 
someone else cannot. Some parents are more involved. Some parents have 
health problems etc and cannot do as much as they would like. 

437	 Enclude the parents the siblings as well to help. 

438	 Co-Payments only for transportation provided exceeding 75 miles round trip. 

439	 In all cases, any QR must be able to receive RC services. Transportation for a 
QR is the responsibility of the State, however, if that QR happens to be earning a 
fair wage for his/her labor than a Share of Costs or co-payment should be 
required from the QR that would be determined by the fair wage standard. We 
must keep in mind that if we do not pay our own way or feel like we are paying our 
own fair share than we are living a life without appreciation for what we have 
received. No one can always take and never give. No QR will ever feel like they 
have accomplished anything or truly feel a part of their success if they do not 
share in the costs. 

440	 We have given up Transportation for our son's day program to obtain the best 
service for him. We're aware of the "sliding scale". Impossible to set a time 
commitment on consumer needs and use of services. Autistic people and normal 
people are the same (they are all different). Developing at different levels, at 
different rates of time. Nor do they stop needing if not one service then another. 

441	 Keep the current system. 

442	 Consumers on limited income should be evaluated on a sliding scale. if payment 
is needed for copayment or other payments the it shoud be based on their 
income. SSI individuals have very limited income and most of their money goes 
to their day to day care. 

443	 as determined by financial need 

444	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

445	 If parents can contribute to the transportation it is reasonable to ask them to do 
so. If they are able to transport, even one way would be reasonable. 

446	 co pay if possible and alive 

447	 No co-payment 

448	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge 
(Lanterman Act Section 4501). The state does not askparents and student for co
pays in California’s pubic schools and the same logic applies here. 

449	 Parents with an income over $50,000.00 should have to apply for services. They 
should be given a break if they are paying tuition or medical bills. BUT, those 
should be verified. 

450	 none 

Feb 13, 2011 12:04 AM 

Feb 13, 2011 3:50 AM 

Feb 13, 2011 5:26 AM 

Feb 13, 2011 6:15 AM 

Feb 13, 2011 7:51 AM 

Feb 13, 2011 8:51 AM 

Feb 13, 2011 5:58 PM 

Feb 13, 2011 6:07 PM 

Feb 13, 2011 6:42 PM 

Feb 13, 2011 6:43 PM 

Feb 13, 2011 7:19 PM 

Feb 13, 2011 8:06 PM 

Feb 13, 2011 10:23 PM 

Feb 13, 2011 10:29 PM 

Feb 13, 2011 10:57 PM 

Feb 13, 2011 11:43 PM 

Feb 14, 2011 12:23 AM 
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451	 Cost to the client for accessible transportation must not exceed that of 
comparable services to non-disabled individuals, corrected for the individual's 
income and standard of living. Parents of adults with developmental disabilities 
should not be expected to co-pay for their transportation needs, nor to participate 
in any time commitment in order to access the service. 

452	 List their contributions to the 'program' of the RCOC client. Most RCOC clients 
qualify for reduce bus fare. Access bus trips can work - but they can also fail (as 
in not showing up on time). 

453	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. 
(Lanterman Act Section 4501). The state does not ask parents and students for 
co-pays in California's public schools and the same logic applies here. 

454	 again you value what you have to pay for a little more than not 

455	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

456	 AS ABOVE 

457	 The time commitments could be a little better. 

458	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

459	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

460	 Co-pay would be okay for RC sponsored day programs. Right now RC pays all. 

461	 If Consumer lives with family, family should help pay for transportation, depending 
on assessed income and assets. 

462	 I do think that a small co-payment would be ok. Of course my son appreciates not 
paying for this service but he would be willing to pay a fee to continue to get this 
service. 

463	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

464	 Utilize private insurance if available to supplement 

465	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

466	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays inCalifornia's pubic schools and the same logic applies here. 

Feb 14, 2011 1:31 AM 

Feb 14, 2011 2:05 AM 

Feb 14, 2011 2:08 AM 

Feb 14, 2011 2:56 AM
 

Feb 14, 2011 3:29 AM
 

Feb 14, 2011 7:26 AM 

Feb 14, 2011 4:00 PM 

Feb 14, 2011 4:19 PM 

Feb 14, 2011 4:36 PM 

Feb 14, 2011 5:05 PM 

Feb 14, 2011 5:05 PM 

Feb 14, 2011 5:05 PM 

Feb 14, 2011 5:09 PM 

Feb 14, 2011 6:13 PM 

Feb 14, 2011 6:21 PM 

Feb 14, 2011 6:32 PM 
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467	 Parents and care providers should be expected to provide routine transportation Feb 14, 2011 6:33 PM 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

468	 The State of California has accepted a responsibility for persons with Feb 14, 2011 6:34 PM 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays inCalifornia's pubic schools and the same logic applies here. 

469	 Parents and care providers should be expected to provide routine transportation Feb 14, 2011 6:35 PM 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

470	 Parents and care providers should be expected to provide routine transportation Feb 14, 2011 6:40 PM 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

471	 Parents and care providers should be expected to provide routine transportation Feb 14, 2011 6:44 PM 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

472	 As they can, and be incouraged to do all they can. Feb 14, 2011 6:50 PM 

473	 Again, there is no room in the family budget to assume a co-payment. Feb 14, 2011 6:58 PM 

474	 make it easy for clients to make their appointments or reservations Feb 14, 2011 7:02 PM 

475	 Parents should be expected to provide routine transportation to medical, dental Feb 14, 2011 7:09 PM 
and other appointments or functions for thier minor children only. 

476	 Parents should provide for services as needed and pay. Feb 14, 2011 7:11 PM 

477	 Parents and care providers should be expected to provide routine transportation Feb 14, 2011 7:12 PM 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis 

478	 Parents and care providers should be expected to provide routine transportation Feb 14, 2011 7:25 PM 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

479	 Bia the IDT team Feb 14, 2011 7:35 PM 

480	 Consumers should not pay Feb 14, 2011 7:36 PM 

481	 Parents and care providers should be expected to provide routine transportation Feb 14, 2011 7:52 PM 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

482	 Reimplement the PPC program. Feb 14, 2011 8:08 PM 

180 of 199 



  

Transportation Services
6. Suggested service standards about the responsibilities of parents and
 

Response Text 

483	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

484	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. 
(Lanterman Act Section 4501). The state does not ask parents and students for 
co-pays in California’s pubic schools and the same logic applies here. 

485	 3 consecutive misses without prior notification in a month require a written 
explanation and determination by provider to continue services. 

486	 See response to #3 

487	 Parents and consumers should be ready for pick up and have the same rules as 
the school bus system. 

488	 Perhaps consumers and/or parents can pay discounted rates such as they do for 
general bus services. 

489	 The transportation of infants should be the responsibility of the parents. 
Inidividuals with gainful employment should be responsible for paying for thier 
transportation services. 

490	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

491	 Possible Co-pay. 

492	 California has accepted the the responsibility for persons with developmental 
disabilities, and an obligation to them which it must discharge. (The Lanterman 
Act Section 4501) 
. The state should not ask parents for copays any more than they ask for them for 
public schools. 

493	 time commitment from parents 

494	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for 
co-pays in California’s pubic schools and the same logic applies here 

495	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge 
(Lanterman Act Section 4501). The state does not ask parents and student for co
pays in California’s pubic schools and the same logic applies here. 

496	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

497	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

498	 free 

Feb 14, 2011 8:18 PM 

Feb 14, 2011 9:05 PM 

Feb 14, 2011 9:28 PM 

Feb 14, 2011 9:45 PM 

Feb 14, 2011 9:52 PM 

Feb 14, 2011 10:05 PM 

Feb 14, 2011 10:10 PM 

Feb 14, 2011 10:26 PM 

Feb 14, 2011 10:48 PM 

Feb 14, 2011 10:50 PM 

Feb 14, 2011 10:59 PM 

Feb 14, 2011 11:15 PM 

Feb 15, 2011 12:22 AM 

Feb 15, 2011 12:47 AM 

Feb 15, 2011 1:20 AM 

Feb 15, 2011 1:35 AM 
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499	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which is must discharge. The 
Lanterman Act Section 4501. The state does not ask parents and students for co
pays in California's public schools and the same logic applies here. 

500	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

501	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for 
co-pays in California’s pubic schools and the same logic applies here. 

502	 If child is not going to ride the bus the parent should be REQUIRED to call in to 
cancle the service for that day. This will reduce the cost of this service as 
unnecessary bus trips will not be necessary. 

503	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for 
co-pays in California’s pubic schools and the same logic applies here. 

504	 Again, most parents are under financial pressure because of the extra expenses 
necessitated by caring for an adult with special needs while being unable to work 
FT outside the home because of the many hours of care required by their adult 
child. 

505	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them, which it must discharge. 
The state does not ask parents and students for co-pays in California’s pubic 
schools and the same logic applies here. 

506	 When the service need is agreed upon by the IT & circle of support, an obligation 
of both the consumer and parent(s) to participate responsibly and with due 
diligence is important. Co-payments should be based upon funds available to the 
financially responsible party(ies). All generic resources need to have been 
exhausted prior to authorization of services. 

507	 in accordance with FAPE and LRE 

508	 yes 

509	 See the Lanterman Act!! 

510	 Transportation for all adults and for afterschool programs. 

511	 The transportation that our adult son uses picks up at 7:00 am each day. We are 
71 and 68. That is hard for us do to on a daily basis. We often deliver or pick him 
up from his daily program for doctors appointments and other needs. 

512	 see comments on Behavior services 

513	 $30 per month, like a bus pass. 

514	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

515	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's public schools and the same logic applies here. 

Feb 15, 2011 1:53 AM 

Feb 15, 2011 1:53 AM 

Feb 15, 2011 1:59 AM 

Feb 15, 2011 2:10 AM 

Feb 15, 2011 2:49 AM 

Feb 15, 2011 2:53 AM 

Feb 15, 2011 3:27 AM 

Feb 15, 2011 3:29 AM 

Feb 15, 2011 3:35 AM 

Feb 15, 2011 4:05 AM 

Feb 15, 2011 4:10 AM 

Feb 15, 2011 4:42 AM 

Feb 15, 2011 5:03 AM 

Feb 15, 2011 5:42 AM 

Feb 15, 2011 5:43 AM 

Feb 15, 2011 6:12 AM 

Feb 15, 2011 6:36 AM 
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516	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge 
(Lanterman Act Section 4501). The state does not ask parents and student for co
pays in California’s pubic schools and the same logic applies here. 

517	 Parents could be involved due to their driving ability 

518	 The state of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them, which it must discharge. 
The state does not ask parents and students for co-pays in California public 
schools and the same logic applies here. 

519	 Co-payment should be based on ability to pay, with sliding scale in place. Family 
must be on time and follow all guidelines to continue using service. 

520	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

521	 every person who work for people with disabilities should take it seriously 
because is the people responsability to help whenever you chose to work with 
them 

522	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for 
co-pays in California’s pubic schools and the same logic applies here. 

523	 same as section 1 

524	 Consumers could be responsible for a portion or copay 

525	 Continuation of current standards 

526	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

527	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for 
co-pays in California’s pubic schools and the same logic applies here. 

528	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them, which it must discharge. 
The state does not ask parents and students for co-pays in California’s pubic 
schools and the same logic applies here. 

529	 None. 

530	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

531	 Parents and care providers should be expected to provide routine transportation 
to medical, dental and other appointments or functions. For children under the 
age of three, parents and care providers are expected to transport infants to 
therapies and infant development programs. Exceptions may be considered on a 
case-by-case basis. 

Feb 15, 2011 6:44 AM
 

Feb 15, 2011 8:12 AM
 

Feb 15, 2011 11:04 AM
 

Feb 15, 2011 2:53 PM
 

Feb 15, 2011 4:10 PM
 

Feb 15, 2011 4:24 PM 

Feb 15, 2011 4:32 PM 

Feb 15, 2011 5:03 PM 

Feb 15, 2011 5:54 PM 

Feb 15, 2011 5:58 PM 

Feb 15, 2011 6:10 PM 

Feb 15, 2011 6:35 PM 

Feb 15, 2011 6:43 PM 

Feb 15, 2011 6:59 PM 

Feb 15, 2011 7:01 PM 

Feb 15, 2011 7:04 PM 
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532	 I think OCTA does a fantastic job with Access and I would be willing to pay more. 
Especially if the users have paying jobs then the cost of their rides should go up. 
It could go up considerably. $5.00 $6.00 or more for a one way ride. Many clients 
that are getting a decent pay check every week use those dollars to buy 
computers, and many other creature comforts. And they have family support too. 
I believe you could raise prices considerably on some services. 

533	 We work closely with the Parents and Providers along with the Consumers. 

534	 Parents, group home providers provide transportation, without RC reimbursement 
or increased co-pays. 

535	 As it is today. 

536	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge (The 
Lanterman Act Section 4501). The state does not ask parents and students for 
co-pays in California's public schools and the same logic applies here. 

537	 Parents and family members already perform many responsibilities in supporting 
and advocating for their family members, as well as caring for them. No additional 
burden should be placed on families. 

538	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them, which it must discharge. 
The state does not ask parents and students for co-pays in California’s pubic 
schools and the same logic applies here. 

539	 copayment 

540	 None 

541	 parents should provide funding and/or transportation for children under age 18, as 
they would with any other typical child. 

542	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California 's pubic schools and the same logic applies here. 

543	 Current costs for public transportation as a standard for transportation 
reimbursement. 
Eliminate the "transportation component" of Community Integrated Programming 
(service code 055- 880) 

544	 The state of CA has accepted a responsibility for persons with developmental 
disabilities and an obligation to them, which it must discharge. The state does not 
ask parents and students for co-pays in CA schools, nor should it ask parents and 
consumers of these services. 

545	 services provided to adults age 18 or over based on guidelines above. For 
children, co-pay based on sliding scale. 

546	 Parnets and consumers may have o bear some of the cost to maintain the 
services, but if necessary it should be a reduced rate of payment. Parents of 
many consumers are sometimes overwhelmed by the responsiblity of caring for a 
disabled person, so they may not be able to transport a consumer all the time. 

547	 see Lanterman Act 

548	 none 

549	 Regional Center should pay for Day Program/Work/Medical Appointment 
transportation. Discounted coupons should be purchased by the consumers or 
their families for entertainment and leisure transport. 

550	 Transportation should be the responsibility of the caregivers 

Feb 15, 2011 7:27 PM
 

Feb 15, 2011 8:33 PM
 

Feb 15, 2011 8:39 PM
 

Feb 15, 2011 9:19 PM
 

Feb 15, 2011 9:42 PM
 

Feb 15, 2011 9:52 PM
 

Feb 15, 2011 10:35 PM 

Feb 15, 2011 11:03 PM 

Feb 15, 2011 11:11 PM 

Feb 15, 2011 11:30 PM 

Feb 15, 2011 11:39 PM 

Feb 15, 2011 11:43 PM 

Feb 15, 2011 11:56 PM 

Feb 16, 2011 12:12 AM 

Feb 16, 2011 2:12 AM 

Feb 16, 2011 2:22 AM 

Feb 16, 2011 3:05 AM 

Feb 16, 2011 3:33 AM 

Feb 16, 2011 4:32 AM 
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551	 The State of California has accepted a responsibility for persons with Feb 16, 2011 4:49 AM 
developmental disabilities and an obligation to them which it must discharge. 
(Lanterman Act Section 4501). The state does not ask parents and students for 
co-pays in California’s public schools and the same logic applies here. 

552	 sliding scale co-payment. Feb 16, 2011 5:03 AM 

553	 The State of California has accepted a responsibility for persons with Feb 16, 2011 5:09 AM 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

554	 small fee if taken to recreational or friend/family. ALL other rides paid by ANY Feb 16, 2011 5:27 AM 
provided service that consumer can use. 

555	 The State of California has accepted a responsibility for persons with Feb 16, 2011 5:58 AM 
developmental disabilities and an obligation to them which it must discharge. 
(The Lanterman Action Section 4501). The state does not ask parents and 
students for co-pays in California public schools and the same logic applies here. 

556	 The State of California has accepted a responsibility for persons with Feb 16, 2011 6:22 AM 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's pubic schools and the same logic applies here. 

557	 Partial or shared payment may need to be explored. Feb 16, 2011 6:58 AM 

558	 Yes to co-payment Feb 16, 2011 7:14 AM 

559	 No more increase in co payment,kindly bring back the services we were getting Feb 16, 2011 7:39 AM 
before. Please don't discriminate our kids just because they can't even fight for 
themselves. Let us give them the opportunity to live as humanely as possible. 

560	 None. Feb 16, 2011 7:49 AM 

7. Suggested service standards about self-directed or self-determination 

Response Text 

1 Adult consumers are who are able and willing to take public transportation should Jan 28, 2011 12:58 AM 
be given the opportunity. However, they should not be excluded from community 
programs because of transportation issues. 

2 Receive input from consumer, and respond to ensure they can participate in the Jan 28, 2011 1:09 AM 
community. 

3 ICB WAS PASSED LAST YEAR AND NOT YET IMPLEMENTED. Jan 28, 2011 1:36 AM 

4 ICB Jan 28, 2011 2:09 AM 

5 only regarding bus and light rail times Jan 28, 2011 2:26 AM 

6 lowest bidder Jan 28, 2011 2:39 AM 

7 none Jan 28, 2011 3:20 AM 

8 again if a consumer can deem the service necessary then it should be allowed Jan 28, 2011 3:26 AM 

9 no comment Jan 28, 2011 3:26 AM 

10 Whenever possible, the consumer should never be forced to get into a vehicle Jan 28, 2011 3:32 AM 
when they are adamently opposed. No one can be sure if the consumer is sick, or 
afraid because something happened while they were in the vehicle. 

11 Lanterman Act. Needs of the consumer as written in the IPP Jan 28, 2011 3:46 AM 

12 dont think it will work Jan 28, 2011 4:43 AM 
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13 See comments in earlier section. Jan 28, 2011 4:45 AM 

14 Unclear Jan 28, 2011 5:51 AM 

15 As needed. Jan 28, 2011 6:01 AM 

16 This is the goal!!! Jan 28, 2011 6:25 AM 

17 NONE Jan 28, 2011 6:59 AM 

18 Have call-in sevice when needed. Should sign up for services before they start. Jan 28, 2011 7:37 AM 

19 Establish a Regional transportation motor pool. Jan 28, 2011 5:13 PM 

20 Vouchers already exist, there is no need for self-directed transportation services Jan 28, 2011 5:37 PM 
(whatever that might mean) and self-directed services will never save money. 

21 Stop having developmential cleints ride on "limo style" busess. My child uses a Jan 28, 2011 5:41 PM 
regular school bus for transportation, and so should the develop mential. 

22 Directed by the individual always. Jan 28, 2011 5:55 PM 

23 If implemented, monthly documentation from transportation agency/driver, family, Jan 28, 2011 6:13 PM 
and day program should be submitted for review. 

24 The amounts and rates should increase from what they currently are. Jan 28, 2011 6:29 PM 

25 equality for all rcrc clients Jan 28, 2011 7:08 PM 

26 Self-determination is not a cost saving mechanism nor should it continue to be Jan 28, 2011 7:14 PM 
used as an excuse to reduce or eliminate other types of services. 

27 N/A Jan 28, 2011 7:15 PM 

28 N/A Jan 28, 2011 7:27 PM 

29 Cash transportation grants, demonstrably lower than the cost of contract Jan 28, 2011 7:28 PM 
transportation in the consumer's residential area, could be authorized in the IPP. 

30 No comment. Jan 28, 2011 7:57 PM 

31 yes Jan 28, 2011 8:36 PM 

32 As long as your department focuses on buying houses for long-term care living Jan 28, 2011 8:49 PM 
arangements for people coming out of the Regional Center Facilities, in say, the 
Bay Area, then nothing else can be addressed because you spent all the money 
on a few privilaed individuals, losing site of your responsibility to reach the most 
with what we have collectively. 

33 Service standard should achieve the promise that people with intellectual and Jan 28, 2011 8:57 PM 
developmental disabilities will have an individualized program plan and access to 
the services and supports best suited to them throughout their lifetime, to enable 
them to live an independent, self-directed, and typical life. 

34 Thank god for Bart Jan 28, 2011 8:59 PM 

35 Self-determination is not a cost saving mechanism unless the State is actively Jan 28, 2011 9:05 PM 
cheating people, nor should it continue to be used as an excuse to reduce or 
eliminate other types of services (as it has been for the last two years) 

36 See prior. Jan 28, 2011 9:29 PM 

37 100% cost participation for self directed consumers. Jan 28, 2011 10:28 PM 

38 -- Jan 28, 2011 10:52 PM 

39 self direct Jan 28, 2011 11:01 PM 

40 same as everybody else Jan 28, 2011 11:13 PM 

41 I do not understand this question. Jan 29, 2011 12:58 AM 

42 Include consumer in transporation decisions to the best of their ability Jan 29, 2011 1:50 AM 

43 none Jan 29, 2011 2:33 AM 

44 optional Jan 29, 2011 4:45 AM 
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45 No one should be cut Jan 29, 2011 5:12 AM 

46 n.a. Jan 29, 2011 5:14 AM 

47 Do not allow self-directed for Transportation. Jan 29, 2011 6:11 AM 

48 For those who are capable of making these decisions this should always be self- Jan 29, 2011 6:19 AM 
directed. 

49 Not clear what is meant. Probably not applicable. Jan 29, 2011 6:42 AM 

50 Get adults to set up their own transportation services. Jan 29, 2011 6:50 AM 

51 self directed Jan 29, 2011 7:56 AM 

52 family if any can participate in transportation Jan 29, 2011 3:03 PM 

53 ? Jan 29, 2011 4:10 PM 

54 none Jan 29, 2011 5:34 PM 

55 I have my daughter in a Home Day Program and only get $25 a month for Jan 29, 2011 7:10 PM 
transportation. I wished I could get funded more but am grateful. 

56 As needed to improve the individuals needs. Jan 29, 2011 8:51 PM 

57 PARENT ADVOCACY FOR SAFE STANDARDS Jan 30, 2011 12:03 AM 

58 N/A Jan 30, 2011 4:28 AM 

59 parents have to have veto power and some say and oversight to ensure that Jan 30, 2011 5:26 PM 
things are going well. 

60 ok Jan 30, 2011 8:44 PM 

61 Testimony at governing body meetings as well as staying engaged at the state- Jan 31, 2011 2:41 AM 
mandated unmet transit needs hearings would be "self-directed" with "self
determination" so that transit agency governing boards would have a collection of 
personal stories to go by when developing policy and work plans towards regional 
center consermers receiving services. 

62 Asked Jan 31, 2011 3:53 PM 

63 OFFER The services! Jan 31, 2011 5:37 PM 

64 Consumer choice between more than one transportation vendor or provider. Jan 31, 2011 6:10 PM 

65 A team with the consumer, family, and regional center staff should make the Jan 31, 2011 6:23 PM 
selection together. 

66 Most clients are placed onto a transportation service for day programs, after Jan 31, 2011 6:39 PM 
school, etc. The route is set by a 3rd party vendor. The is not much choice, but if 
a client has had a bad experience with a particular provider, they should have the 
right to another transportation vehicle. It may be within the current provider's fleet, 
or another provider depending on the circumstances. 

67 No self-directed or self-determined option. Jan 31, 2011 6:42 PM 

68 As defined in Lanterman Act Jan 31, 2011 7:05 PM 

69 Investigate generic services first and/or mobility training first before funding for Jan 31, 2011 7:27 PM 
curb to curb services which are more costly. 

70 none Jan 31, 2011 7:30 PM 

71 Adult consumers are a part of the decision-making process Jan 31, 2011 7:41 PM 

72 should be covered in the transitional IEP - transfer of responsibility of child's Jan 31, 2011 8:28 PM 
health care, and how to get around town - including to medical appointments. 

73 Most people do not make money that would allow them to help pay. Jan 31, 2011 9:09 PM 

74 do not understand Jan 31, 2011 9:17 PM 

75 None Jan 31, 2011 9:18 PM 
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76 Self-determination is not a cost saving mechansim unless the State is activley Jan 31, 2011 9:34 PM 
cheating people nor should it continue to be used as an excuse to reduce or 
eliminate other types of services ( as it has been for the last two years) 

77 Not sure this is relevant to transportation, which is a basic need. Jan 31, 2011 9:54 PM 

78 ?? Jan 31, 2011 10:38 PM 

79 N/A Jan 31, 2011 11:34 PM 

80 N/A Jan 31, 2011 11:55 PM 

81 no comment Feb 1, 2011 12:09 AM 

82 An assessment of ones ability to access different modes of transportation. If able Feb 1, 2011 1:16 AM 
to use public transportation to and from work or program that's okay. 

83 Can be part of SD consumer budget paid through Micro board manged fund. Feb 1, 2011 1:54 AM 

84 N/A Feb 1, 2011 3:05 AM 

85 The *consumer*, not the State, should determine his/her options. That is, in fact, Feb 1, 2011 7:29 AM 
what self-direction means. The cost should be reasonable based on local 
transportation options, but options to show the need for exceptions should always 
be implemented. 

86 Special circumstances, such as a blind teacher needing a driver to perform an Feb 1, 2011 9:09 AM 
itinerant job, need to be seen as necessary to the person to work and be provided 
for by DVR and not be up to the school district to pay for that necessary service. 

87 Independence for consumrs Feb 1, 2011 9:58 AM 

88 standards regulated by the state and federal government and agency providing Feb 1, 2011 6:06 PM 
the services. 

89 I can't think of any options for offering these services. Feb 1, 2011 6:20 PM 

90 This will not work. Feb 1, 2011 6:31 PM 

91 Consumers should be placed in programs closest to their residence. Those who Feb 1, 2011 6:53 PM 
can learn to take the static route should not have to have this service. If the 
consumer might be a threat to the community because of inappropriate behaviors 
then, definitely have them on the vendored transit. 

92 Let the parents and consumers choose. The lanterman act is supposed to protect Feb 1, 2011 6:58 PM 
consumers, however it feels as though it is totally against them. They have taken 
the consumers backwards with the cut of programs like social recreation, speech 
therapy, respite, etc. 

93 have parents or clients arrange on their own if they don't want to use RC Feb 1, 2011 7:17 PM 

94 Keep it simple. Feb 1, 2011 7:54 PM 

95 1) "Purchase of Service Limits" is a more appropriate name than "standards." Feb 1, 2011 7:59 PM 

2) We oppose statewide purchase of service "standards." 

3) There is no "one size fits all" solution. Purchase of service standards for each 
individual are defined by the IPP. 

4) "Up to but not to exceed the cost to house one individual in a Developmental 
Center." 

96 Providers are limited so I'm not sure how this would apply. Feb 1, 2011 8:45 PM 

188 of 199 



 

 

 

 

Transportation Services
7. Suggested service standards about self-directed or self-determination
 

Response Text 

97	 1) "Purchase of Service Limits" is a more appropriate name than "standards." Feb 1, 2011 9:16 PM 

2) We oppose statewide purchase of service "standards." 

3) There is no "one size fits all" solution. Purchase of service standards for each
 
individual are defined by the IPP.
 

4) For questions 3 & 4: These standards already exist. 

5) "Up to but not to exceed the cost to house one individual in a Developmental 
Center." 

98 Uncertain how this would apply. Feb 1, 2011 9:32 PM 

99 Same answers for this topic from previous answers in this topic. Feb 1, 2011 11:43 PM 

100 If consumers can use available public transp, thet should be encouraged to do so. Feb 2, 2011 12:23 AM 

101 not sure Feb 2, 2011 12:34 AM 

102 Voucher system works best. Feb 2, 2011 12:47 AM 

103 Unless this is spelled out & made user friendly it will be hard for a consumer to Feb 2, 2011 6:11 AM 
find reliable safe transportation. 

104 This question cannot be answered until California has a clearly defined Feb 2, 2011 3:45 PM 
mechanism for implementing self-directed or self-determination options. 

105 This question cannot be answered until California has a clearly defined Feb 2, 2011 5:00 PM 
mechanism for implementing self-directed or self-determination options. 

106 This question cannot be answered until California has a clearly defined Feb 2, 2011 5:55 PM 
mechanism for implementing self-directed or self-determination options. 

107 Vouchers for Public or private system based on need. Feb 2, 2011 6:08 PM 

108 no comment Feb 2, 2011 6:41 PM 

109 a Feb 2, 2011 6:53 PM 

110 Suggested service standards about self-directed or self-determination options for Feb 2, 2011 9:22 PM 
these services: 

111	 Do not implement a $750 million cut to the Department of Developmental Services Feb 2, 2011 10:12 PM 
(DDS) budget. It is too drastic! We need these services for our kids on the 
spectrum! 

112 Please previous topic response.... Feb 2, 2011 10:29 PM 

113 This question cannot be answered until California has a clearly defined Feb 2, 2011 10:32 PM 
mechanism for implementing self-directoed or self determination options 

114 none Feb 2, 2011 10:49 PM 

115 ? Feb 2, 2011 11:06 PM 

116 I do not support POS service standards. Feb 2, 2011 11:34 PM 

117 Same answer as previous pages Feb 3, 2011 12:49 AM 

118 This question cannot be answered until California has a clearly defined Feb 3, 2011 1:05 AM 
mechanism for implementing self-directed or self-determination options. 

119 Consumer should have a strong voice in determining the need for transportation. Feb 3, 2011 1:59 AM 

120 Evaluate Program. Feb 3, 2011 2:01 AM 

121 Again, families and consumers are able to make these determinations, to be their Feb 3, 2011 2:12 AM 
own case workers. Please allow more self-directed and self-determined options 
for these services. Please! 

122 if a person is 18 years or older, unless their guardianship has been taken Feb 3, 2011 5:25 AM 

123 Same standards as Valley Mountain Regional Center. Feb 3, 2011 6:55 AM 
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124 Same as valley mountain regional center.
 

125 Vouchers may be an option.
 

126 Not sure.
 

127 None
 

128 This question cannot be answered until California has a clearly defined
 
mechanism for implementing self-directed or self-determination options. 

129	 Non SDS !!! 

130	 The State of California has accepted a responsibility for persons with 
developmental disabilities and an obligation to them which it must discharge. (The 
Lanterman Act Section 4501). The state does not ask parents and students for co
pays in California's public schools and the same logic applies here. 

131	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

132	 I do not think self-directed or self-determination options are necessary for these 
services. 

133	 NA 

134	 I feel the same for all of Regional Center's services as I do in the first few survey's 
I have taken. 

135	 facility, client and family can do this 

136	 As before 

137	 To be determined within the IPP process due to variation of responses. 

138	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

139	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

140	 n/a 

141	 Clients should be periodically interviewed about their experiences using the 
transportation offered. 

142	 As currently set. 

143	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

144	 Whatever is benefitting the family. 

145	 None. 

146	 See # 1 

147	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

148	 The need for these services should be determined and established by the 
consumer and his or her support team. 

149	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

150	 does self determination perserve his right to run around naked in public? And he 
would love to never have to wear shoes. 

151	 These should be expanded over the current levels. 

152	 This must be determined for each consumer according to their individual needs 
and abilities. The State must be able to implement such options at highest quality 
. 

Feb 3, 2011 6:55 AM 

Feb 3, 2011 7:53 AM 

Feb 3, 2011 8:14 AM 

Feb 3, 2011 3:44 PM 

Feb 3, 2011 5:26 PM 

Feb 3, 2011 5:51 PM 

Feb 3, 2011 6:31 PM 

Feb 3, 2011 6:47 PM 

Feb 3, 2011 7:02 PM 

Feb 3, 2011 7:11 PM 

Feb 3, 2011 7:49 PM 

Feb 3, 2011 8:18 PM 

Feb 3, 2011 8:18 PM 

Feb 3, 2011 9:00 PM 

Feb 3, 2011 9:33 PM 

Feb 3, 2011 9:50 PM 

Feb 3, 2011 9:55 PM 

Feb 3, 2011 10:59 PM 

Feb 3, 2011 11:14 PM 

Feb 3, 2011 11:48 PM 

Feb 3, 2011 11:55 PM 

Feb 4, 2011 12:58 AM 

Feb 4, 2011 1:43 AM 

Feb 4, 2011 2:01 AM 

Feb 4, 2011 2:19 AM 

Feb 4, 2011 2:51 AM 

Feb 4, 2011 4:08 AM 

Feb 4, 2011 5:34 AM 

Feb 4, 2011 5:37 AM 
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153	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

154	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

155	 none 

156	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

157	 Same as previous section 

158	 Parents should be the ones making the determination or requesting transportation 
need. 

159	 I am unsure what these options are and how they are implemented 

160	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

161	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

162	 To be determined at the IPP and reviewed at least quarterly. 

163	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

164	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determined option. 

165	 The same as previous #7. 

166	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

167	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

168	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

169	 See the State of Minnesota's system... replicate 

170	 Include. 

171	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

172	 same response 

173	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options 

174	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

175	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

176	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

177	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

178	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

179	 Full choice by adult consumers and their parents or conservators. 

180	 When a clearly defined mechanism is in place for implementing this then can be 
answered. 

181	 Based on ability. 

Feb 4, 2011 6:57 AM 

Feb 4, 2011 7:52 AM 

Feb 4, 2011 3:15 PM 

Feb 4, 2011 3:23 PM 

Feb 4, 2011 4:56 PM 

Feb 4, 2011 5:14 PM 

Feb 4, 2011 5:16 PM 

Feb 4, 2011 5:23 PM 

Feb 4, 2011 5:49 PM 

Feb 4, 2011 6:01 PM 

Feb 4, 2011 6:20 PM 

Feb 4, 2011 7:17 PM 

Feb 4, 2011 7:23 PM 

Feb 4, 2011 7:57 PM 

Feb 4, 2011 9:02 PM 

Feb 4, 2011 9:24 PM 

Feb 4, 2011 9:34 PM 

Feb 4, 2011 9:50 PM 

Feb 4, 2011 9:57 PM 

Feb 4, 2011 10:06 PM 

Feb 4, 2011 10:13 PM 

Feb 4, 2011 10:30 PM 

Feb 4, 2011 10:42 PM 

Feb 4, 2011 10:59 PM 

Feb 4, 2011 11:25 PM 

Feb 4, 2011 11:33 PM 

Feb 4, 2011 11:51 PM 

Feb 5, 2011 12:41 AM 

Feb 5, 2011 12:58 AM 

191 of 199 



 

Transportation Services
7. Suggested service standards about self-directed or self-determination
 

Response Text 

182	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

183	 AUTISM 

184	 same as for other programs plus are those who have developmental disabilities 
stuck at one place all day becasue of transportation issues!! 

185	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

186	 clients should schedule using online calendar created by community agency 

187	 NOT POSSIBLE TO ANSWER> CALIFORNIA HAS NOT FIGURED OUT HOW 
TO IMPLEMENT SELF_DIRECTED PROCESSES> 

188	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

189	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

190	 same as first set 

191	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

192	 This question can't be answered until California has a clearly defined mechanism 
for implementing self-directed or self-determination options. 

193	 Always......Always and assessment 

194	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

195	 As due to the past budjets most transportation in on the bus except when the only 
way to get their is by car. 

196	 Regardless of any suggested standards, the consumer, the consumer's parents 
and/or caregivers and consumer's teachers and other school service providers 
where applicable must still have input regarding transportation services, and the 
entire IPP team, including the above, must retain the ability to choose the services 
and supports needed by the consumer, with the input of the consumer and/or the 
consumer's parents and/or caregivers where appropriate given significant weight. 

197	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

198	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

199	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

200	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

201	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

202	 This depends on the client. The client should have some voice in the types of 
activities he/she would like to participate in and should be encouraged to do so; 
examples of this would be church, bowling, attending local cultural events, etc. 

203	 none 

204	 They would be trained with assistance that this is their responsibility to keep up 
and to ask for assistance when needed if they fail to do either then they can pay 
the consequences 

205	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

Feb 5, 2011 12:58 AM 

Feb 5, 2011 1:12 AM 

Feb 5, 2011 1:38 AM 

Feb 5, 2011 4:03 AM 

Feb 5, 2011 4:37 AM 

Feb 5, 2011 7:00 AM 

Feb 5, 2011 2:51 PM 

Feb 5, 2011 5:33 PM 

Feb 5, 2011 6:41 PM 

Feb 5, 2011 7:37 PM 

Feb 5, 2011 9:14 PM 

Feb 5, 2011 10:22 PM 

Feb 5, 2011 11:00 PM 

Feb 6, 2011 4:20 AM 

Feb 6, 2011 6:01 AM 

Feb 6, 2011 6:08 AM 

Feb 6, 2011 8:05 AM 

Feb 6, 2011 4:43 PM 

Feb 6, 2011 6:47 PM 

Feb 6, 2011 6:53 PM 

Feb 6, 2011 8:29 PM 

Feb 6, 2011 9:51 PM 

Feb 7, 2011 3:55 AM 

Feb 7, 2011 6:49 AM 
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206	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

207	 Unknown until these options are defined. 

208	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

209	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

210	 Allow RC's to set the standards in their own communities. 

211	 Let the Regional Centers make the decisions regarding program services 

212	 This is a moot point until and unless California creates a clearly defined 
mechanism for implementing such options. However, we would hope that any 
such options would not unduly limit access to services nor place undue burdens 
on consumers' or families' time, energy and/or finances. 

213	 N/A 

214	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

215	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

216	 Maybe self-directed service would allow a consumer to carpool or make some 
other arrangement for transportation. 

217	 n/a 

218	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

219	 These services should also be with self-determination and self-directed options. 

220	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

221	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

222	 Training is necessary for most consumers. 

223	 The Social Worker would determine the best options for the client. 

224	 Families and social workers to decide for client (if client cannot state need and if 
it's not safe for client not to take the bus service. 

225	 i dont know 

226	 as each individual is able to satisfy this is an individually based criteria 

227	 I feel that the structure for how the local Regional Center currently oversees 
distribution of monies for these programs should continue to ensure that 
consumer's are not taken advantage of or financially abused. The IPP Process 
and Circle of Support should continue with the consumer's input. However, not all 
consumers have the ability to manage their monies and need support for their life 
decisions. If a self-determined plan was put into place, individuals may be taken 
advantage of or lead in to a wrong direction. An outside agency and advocate like 
the Regional Centers are looking out for the best interests of the consumers. 

228	 I feel that the structure for how the local Regional Center currently oversees 
distribution of monies for these programs should continue to ensure that 
consumers are not taken advantage of or financially abused. The IPP Process 
and Circle of Support should continue with the consumer's input. However, not all 
consumers have the ability to manage their monies and need support for their life 
decisions. If a self-determined plan was put into place, individuals may be taken 
advantage of or lead in to a wrong direction. An outside agency and advocate like 
the Regional Centers are looking out for the best interests of the consumers. 

Feb 7, 2011 2:49 PM
 

Feb 7, 2011 3:43 PM
 

Feb 7, 2011 5:48 PM
 

Feb 7, 2011 10:12 PM 

Feb 7, 2011 10:46 PM 

Feb 7, 2011 11:14 PM 

Feb 7, 2011 11:27 PM 

Feb 7, 2011 11:28 PM 

Feb 8, 2011 1:16 AM 

Feb 8, 2011 4:30 AM 

Feb 8, 2011 4:50 AM 

Feb 8, 2011 4:56 AM 

Feb 8, 2011 5:38 AM 

Feb 8, 2011 7:14 AM 

Feb 8, 2011 6:06 PM 

Feb 8, 2011 8:00 PM 

Feb 8, 2011 8:02 PM 

Feb 8, 2011 8:04 PM 

Feb 8, 2011 9:12 PM 

Feb 8, 2011 9:34 PM 

Feb 8, 2011 9:35 PM 

Feb 8, 2011 11:15 PM 

Feb 8, 2011 11:24 PM 
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229	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

230	 ? 

231	 I have a choice in taking Outreach services and I have a right to call Outreach and 
file a complaint if there are any problems with my Outreach driver. I have made a 
complaint about Outreach services and this has been helpfull. 

232	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

233	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

234	 same 

235	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

236	 We suggest an expedient implementation of a self-directed or self-determination 
options so that consumers may have full programmatic access to all services. 
We suggest that the standards mirror the core standards developed as part of the 
individual choice budget process. Key elements of those standards are: 
1. Eligibility: A voluntary plan for all regional center consumers excluding those in 
Early Start. 
2. Services: Access to regional center case and financial management services. 
The ability to purchase the full array of services and supports including suspended 
services and amounts of services outside any caps and some flexibility in service 
providers. 
3. Individual Budget: Developed through a fair, equitable and transparent 
methodology. Consumers are informed of how their budget was determined. 
4. Appeal: Access to the due process procedures available under WIC Sec. 4700 
et seq. 

237	 good idea to think outside the box ie car pools, paratransit etc 

238	 This questions can not be answered until California has a clearly defined 
mechanism for implementing self directed or self determining options. 

239	 Consumers can make direct contracts with transportation providers including 
voucher arrangements with family or friends or co-workers. 

240	 based on a case by case need. 

241	 This question cannot be answered until California has a clearly defined mechanis 
for implementing self-directed or self-determination options. 

242	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

243	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

244	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

245	 None 

246	 SDS should be enacted for ALL services! As previously stated, the DDS should 
amend the Lanterman Act to streamline services and decrease the expensive 
overhead of all 21 Regional Centers. Reduce the steps and staff involvement in 
delivering services to clients. 

247	 There should be a periodic evaluation to determine the progress of the consumer. 

248	 Self-determination is not a cost saving mechanism unless the State is actively 
cheating people nor should it continue to be used as an excuse to reduce or 
eliminate other types of services ( as it has been for the last two years) 

Feb 9, 2011 12:00 AM 

Feb 9, 2011 12:38 AM 

Feb 9, 2011 1:18 AM 

Feb 9, 2011 1:33 AM 

Feb 9, 2011 1:33 AM 

Feb 9, 2011 2:29 AM 

Feb 9, 2011 5:44 AM 

Feb 9, 2011 5:39 PM 

Feb 9, 2011 7:15 PM 

Feb 9, 2011 9:28 PM 

Feb 9, 2011 9:32 PM 

Feb 9, 2011 9:35 PM 

Feb 9, 2011 9:44 PM 

Feb 9, 2011 9:51 PM 

Feb 9, 2011 10:11 PM 

Feb 9, 2011 10:22 PM 

Feb 9, 2011 11:39 PM 

Feb 9, 2011 11:42 PM 

Feb 9, 2011 11:46 PM 

Feb 10, 2011 12:16 AM 
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249	 Transporation providers can provide additional information/services to assure 
route/schedule is the most cost effective. 

250	 Careproviders are given the responsiblities for the service standards. 

251	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

252	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

253	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

254	 N/A 

255	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

256	 Should be the standard. Far to many people without disabilities or living in a family 
with these disabilities telling us how to live our lives and what is best for us. It'd be 
far cheaper to pay the money directly to us and let us decide what we need. 

257	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

258	 Until the State of California has clearly defined mechanism for implementing self-
directed or self-determination options, this question is a moot point as there are 
no guidelines on how to implement this. 

259	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

260	 As applicable. 

261	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

262	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

263	 Every individual with as developmental disability has the right to have 
transportation to the day program of their choice. 

264	 The program should offer trip training for the riders and where possible, transition 
the riders to public transportation. However keep in mind that the public fixed 
route transportation available is not equipped to handle most of the riders in this 
group due to the special needs of the riders as well as the limited availability of 
Handicapped tie down positions on the city buses. 

265	 Good idea, but with oversight to ensure no waste or misappropriation of dollars. 

266	 Many clients cannot arrange for their own transportation. 

267	 Most of the parents need assistance to understand how these services work in 
relation to payments 

268	 Ensure safety for all and teach them how to care for themselves and fend for 
themselves. 
Empower them to learn martial arts by helping the parents supply this for them. 
For it 
does help them. In the world we live today our chlldren should learn how to avoid 
such 
situations but sometimes situations come after them. They need to know how to 
defend themselves. They are not door mats for unruly citizens. 

269	 See comment under Behavioral Services 

270	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

271	 Not quite sure. 

Feb 10, 2011 12:46 AM 

Feb 10, 2011 12:59 AM 

Feb 10, 2011 8:12 PM 

Feb 10, 2011 9:35 PM 

Feb 10, 2011 10:07 PM 

Feb 10, 2011 10:31 PM 

Feb 11, 2011 12:30 AM 

Feb 11, 2011 1:47 AM 

Feb 11, 2011 1:56 AM 

Feb 11, 2011 3:28 AM 

Feb 11, 2011 5:13 AM 

Feb 11, 2011 5:30 AM 

Feb 11, 2011 5:47 AM 

Feb 11, 2011 6:22 AM 

Feb 11, 2011 8:39 AM 

Feb 11, 2011 3:24 PM 

Feb 11, 2011 4:45 PM 

Feb 11, 2011 5:15 PM 

Feb 11, 2011 8:14 PM 

Feb 11, 2011 8:24 PM 

Feb 11, 2011 8:50 PM
 

Feb 11, 2011 9:51 PM
 

Feb 11, 2011 9:53 PM
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272	 None 

273	 This question cannot be answered until California has a clearly defined 
mechanism for 
implementing self-directed or self-determination options. 

274	 flexiblity 

275	 N/A 

276	 AGAIN, this service should only be paid for by regional center via an agency. 
Natural supports and families should not be paid for providing services any family 
would be providing a child, sibling, etc. 

277	 This question cannot be answered until California has a clearly defined 
mechanism for 
implementing self-directed or self-determination options. 

278	 No comment. 

279	 None 

280	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

281	 None 

282	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

283 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

284	 Treat as you would want to treated 

285	 Access to options. 

286	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self determination options. 

287	 1.Implementation of the Individualized Budget - while this will in fact represent a 
reduction in actual dollars spent - it will give us a CHOICE and will return 
suspended social-recreational services including camp 
2.Share of cost - while this would impose a parent fee for services it would allow 
consumers to continue to receive needed services without an arbitrary standard 
that might eliminate them from receiving a service at all 

288	 See previous answers. 

289	 Should be made available. 

290	 Ask parents and friend for written commitment for some of these services. 

291	 Give parents option to take either Redi-wheels, taxi for example to doctor's 
appointment (like the one provided by Care Advantage, a 50 times free ride per 
month), or transportation with contract with the DDS. 

292	 open 

293	 Group involvement for better service and cut incost to control the funding that is 
available to them and would make the budget better for all involved 

294	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

295	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

296	 See response on previous section. 

297	 can be intiated by family or consumer at any given time 

298	 na 

299	 ? 

Feb 11, 2011 9:55 PM
 

Feb 11, 2011 9:56 PM
 

Feb 11, 2011 9:58 PM 

Feb 11, 2011 9:59 PM 

Feb 11, 2011 10:42 PM 

Feb 11, 2011 10:46 PM 

Feb 11, 2011 11:23 PM 

Feb 11, 2011 11:37 PM 

Feb 11, 2011 11:51 PM 

Feb 12, 2011 12:05 AM 

Feb 12, 2011 1:22 AM 

Feb 12, 2011 2:16 AM 

Feb 12, 2011 2:56 AM 

Feb 12, 2011 4:09 AM 

Feb 12, 2011 6:08 AM 

Feb 12, 2011 6:15 AM 

Feb 12, 2011 6:31 AM 

Feb 12, 2011 6:57 AM 

Feb 12, 2011 8:18 AM 

Feb 12, 2011 5:00 PM 

Feb 12, 2011 5:43 PM 

Feb 12, 2011 6:03 PM 

Feb 12, 2011 6:14 PM 

Feb 12, 2011 8:35 PM 

Feb 12, 2011 9:02 PM 

Feb 12, 2011 9:09 PM 

Feb 12, 2011 9:47 PM 

Feb 12, 2011 11:16 PM 
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300 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

301 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

302 I would not want your job. As I read these questions there so many different 
situations - there is no one answer fits all. 

303 Again if you have to ask your in the wrong line of work. 

304	 Allow QR to make decisions about how they will get to work, or programs. The 
reimbursement should be available no matter what type of transportation they 
choose to use. Co-payments for use of anytype of transportation services should 
be forthcoming as long as it comes from a QPBS provider. 

305	 This means the consumer or parent conservator, etc. would receive money to be 
paid to services of our choice. There woud need to be some form of monitoring of 
legitamacy of services and proper use of money by consumer or sonservator, etc. 

306 Each consumer must decide what type of transportation arrangement is needed. 
Will vary by the nature of the disability and where the person lives and works. 

307 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

308	 I can't suggest what the standards are but if there are cuts to these services, that 
will be detrimental to the people receiving them. If my son hadn't received 
assistance I know that he wouldn't have progressed as far as he has now. Before 
I looked at things being hopeless but now because he's received services I can 
see something positive coming about. 

309 na 

310 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

311 none 

312 All RC services should be available under a self-directed program. 

313 Transportation is a basic human need. It should be part of the 'plan' each 
consumer has. 

314 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

315 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

316 Please see comments on behavioral services section. 

317 Consumer can arrange and pay for taxi service. 

318 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

319 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

320 As needed. 

321 is unable to self-direct services. 

322 Participation in recommended services should be based on consumer's choice. 

323 ? Again, I don't understand this. 

324 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

325 Cannot answer. 

Feb 13, 2011 12:04 AM
 

Feb 13, 2011 3:50 AM
 

Feb 13, 2011 5:26 AM
 

Feb 13, 2011 6:15 AM
 

Feb 13, 2011 8:51 AM 

Feb 13, 2011 5:58 PM 

Feb 13, 2011 6:07 PM 

Feb 13, 2011 7:19 PM 

Feb 13, 2011 8:58 PM 

Feb 13, 2011 10:23 PM 

Feb 13, 2011 10:57 PM 

Feb 14, 2011 12:23 AM 

Feb 14, 2011 1:31 AM 

Feb 14, 2011 2:05 AM 

Feb 14, 2011 2:08 AM 

Feb 14, 2011 3:29 AM 

Feb 14, 2011 5:05 PM 

Feb 14, 2011 5:05 PM 

Feb 14, 2011 6:32 PM 

Feb 14, 2011 6:34 PM 

Feb 14, 2011 6:50 PM 

Feb 14, 2011 6:58 PM 

Feb 14, 2011 7:09 PM 

Feb 14, 2011 8:08 PM 

Feb 14, 2011 9:05 PM 

Feb 14, 2011 10:05 PM 
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326	 Transportation vouchers may be useful in this arena, however transportation 
brokers or mobility managers may be needed in order for individuals to 
successfully navigate public and/or specialized transportation options. 

327	 N/A 

328	 The mechanism for implementing this is very unclear. 

329	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

330 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

331	 not sure. 

332	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self determination options. 

333	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

334	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

335	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

336	 If consumer is able, the consumer should have a voice. Otherwise, the parent or 
guardian should choose. 

337	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

338	 Repeating my earlier statement, I fervently reject the ideology of self-directed 
options. Certainly, the consumer should be a part of the selection process of 
necessary service. However, there are significant concerns related to the 
appropriateness of service selection when a singular voice has the authority to 
determine legitimacy and necessity. The opportunities to manipulate the process 
are rife. 

339	 parents to continue provide 24/7 for child 

340	 It's too soon to say! 

341	 Our son is totally unable to be self directed or self determined to acquire our use 
public transportation. He is and will always be unable to drive or use public 
services. We provide his transportation. 

342	 Implementation of the Individualized Budget 

343	 see comments on Behavior services 

344	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

345	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

346	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

347	 Self-direction or self-determination could be an option for these services 

348	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

349	 It is the family's responsibility to show they have exhausted all other means. 

350	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options 

351	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

Feb 14, 2011 10:10 PM 

Feb 14, 2011 10:48 PM 

Feb 14, 2011 10:50 PM 

Feb 14, 2011 11:15 PM 

Feb 15, 2011 12:22 AM 

Feb 15, 2011 1:35 AM 

Feb 15, 2011 1:53 AM 

Feb 15, 2011 1:53 AM 

Feb 15, 2011 1:59 AM 

Feb 15, 2011 2:49 AM 

Feb 15, 2011 2:53 AM 

Feb 15, 2011 3:27 AM 

Feb 15, 2011 3:29 AM 

Feb 15, 2011 3:35 AM 

Feb 15, 2011 4:10 AM 

Feb 15, 2011 5:03 AM 

Feb 15, 2011 5:30 AM 

Feb 15, 2011 5:42 AM 

Feb 15, 2011 6:12 AM 

Feb 15, 2011 6:36 AM 

Feb 15, 2011 6:44 AM 

Feb 15, 2011 8:12 AM 

Feb 15, 2011 11:04 AM 

Feb 15, 2011 2:53 PM 

Feb 15, 2011 4:10 PM 

Feb 15, 2011 4:32 PM 

198 of 199 



Transportation Services
7. Suggested service standards about self-directed or self-determination
 

Response Text 

352	 this is a good area for self-direction. 

353	 Continuation of current standards 

354	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

355	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

356	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

357	 None. 

358	 Day program provide transportation serevics who familar with clients instead of R 
& D. 

359	 The Consumer has input about his or her own transportation services. 

360	 Still waiting.............
 

361	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determined options. 

362	 No service standards for self-directed or self-determination standards should be 
issued without clear rules for how these programs would work, and without the 
necessary funds to allow consumers to actually purchase the quality services and 
supports they might choose. 

In addition, under the existing Lanterman Act, consumers currently have rights to 
make choices about their own lives and to have those choices respected. These 
existing guarantees should be met and respected, rather than creating new 
standards. 

363	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

364	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

365	 The question cannot be answered until CA has a clearly defined mechanism for 
implementing self-directed options 

366	 The consumer should have a voice in choice of service provider where there is a 
choice. 
Some programs have contracts with providers. If there is a problem or concern 
then the regional center or provider should be contacted. 

367	 determined based on client and case worker's recommendation (self directed) 

368	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

369	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

370	 They should be able to choose which type of transportation is most comfortable to 
them. 
public bus, ACCESS, or ILS or SL instructor 

371	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

372	 This question cannot be answered until California has a clearly defined 
mechanism for implementing self-directed or self-determination options. 

373	 If a person determines that they need some help they should be able to ask for 
the help. 

374	 self-directed or self-determination options 
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